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History of Change

2020-06-01 | 1.0 Version for OpenScape Business V3

Comments and corrections are welcome, please contact:

Technology Partner Team

technology.partners@atos.net
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In this document text from ECMA-285 is copied.

Copyright notice from ECMA-285 4™ Edition:

“COPYRIGHT NOTICE

This document may be copied, published and distributed to others, and certain derivative works of it may
be prepared, copied, published, and distributed, in whole or in part, provided that the above copyright
notice and this Copyright Licence and Disclaimer are included on all such copies and derivative works.
The only derivative works that are permissible under this Copyright License and Disclaimer are:

(i) works which incorporate all or portion of this document for the purpose of providing commentary or
explanation (such as an annotated version of the document),

(if) works which incorporate all or portion of this document for the purpose of incorporating features that
provide accessibility,

(iii) translations of this document into languages other than English and into different formats and

(iv) works by making use of this specification in standard conformant products by implementing (e.g. by
copy and paste wholly or partly) the functionality therein.

However, the content of this document itself may not be modified in any way, including by removing the
copyright notice or references to Ecma International, except as required to translate it into languages
other than English or into a different format.

The official version of an Ecma International document is the English language version on the Ecma
International website. In the event of discrepancies between a translated version and the official version,
the official version shall govern.

The limited permissions granted above are perpetual and will not be revoked by Ecma International or its
successors or assigns.

This document and the information herein is provided on an “AS IS” basis and ECMA INTERNATIONAL
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY
WARRANTY THAT THE USE OF THE INFORMATION HEREIN WILL NOT INFRINGE ANY
OWNERSHIP RIGHTS OR ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.”

OpenScape Business V3
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This document describes the CSTA-Interface provided by OpenScape Business V2.
In this Document some text is shown as crossed out (Hke-this). These parts are specified by ECMA, but

are not supported by OpenScape Business.

CSTAObject ::= CHOICE
{deviceObject DevicelD,
callObject ConnectionID}

The CallingDevicelD parameter type specifies the calling device associated with the call.

CallingDevicelD::= [APPLICATION 1] CHOICE
{deviceldentifier DevicelD,
notkKnown [7] IMPLICIT

A device identifier of the CalledDevicelD type describes the originally called device associated with a call.

CalledDevicelD ::= [APPLICATION 2] CHOICE
{deviceldentifier DevicelD,
notkKnown [7] IMPLICIT

The SubjectDevicelD parameter type represents a device which is the focus of the action associated with

the event being reported.

SubjectDevicelD ::= [APPLICATION 3] CHOICE
{deviceldentifier DevicelD,
notknown [7] IMPLICIT

The RedirectionDevicelD parameter type describes the last device known by the switching function from

which the current call was routed. Routed includes forwarded from, diverted from, or redirected from.

RedirectionDevicelD ::= [APPLICATION 4] CHOICE
{numberdialed DevicelD,
notkKnown [7] IMPLICIT
notSpecified 91 IMPLICIT
notSpecified [SHMPLICH

The AssociatedCallingDevicelD parameter type specifies the Network Interface Device (e.g., trunk, CO

line) within the switching sub-domain that is associated with the calling device in the call if the call is an

external incoming call. This parameter shall be included on all external incoming calls.

AssociatedCallingDevicelD::= [APPLICATION 5] CHOICE
{deviceldentifier DevicelD,
notkKnown [7] IMPLICIT

OpenScape Business V3
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For outgoing external calls, the AssociatedCalledDevicelD parameter type specifies the Network Interface
Device (e.g., trunk, CO Line) within the switching sub-domain that is associated with the originally called
device. This parameter is mandatory on all events dealing with external outgoing calls.

For incoming external calls, this parameter specifies a device within the switching sub-domain that is
associated with the originally called device (such as a switching function internal representation of DNIS,
for example). This parameter is optional on all events dealing with incoming external calls.

AssociatedCalledDevicelD ::= [APPLICATION 6] CHOICE
{deviceldentifier DevicelD,
notkKnown [7] IMPLICIT NULL}

Specifies the calling device information provided by the network for external incoming calls.
Only supported in Standalone systems and gatewaynodes.

NetworkCallingDevicelD::= [APPLICATION 7] CHOICE
{deviceldentifier DevicelD,
notKnown [7] IMPLICIT NULL}

Specifies the called device information provided by the network for external incoming calls.
Only supported in Standalone systems and gatewaynodes.

NetworkCalledDevicelD ::= [APPLICATION 8] CHOICE
{deviceldentifier DevicelD,
notKnown [7] IMPLICIT NULL}

Identifies or represents a device in the switching function.

DevicelD ::= SEQUENCE
{ deviceldentifier CHOICE
{ dialingNumber [0] IMPLICIT NumberDigits,

deviceNumber [} IMPLICIT — DeviceNumber,

Stations
The internal Call-Number of a station is used for CSTA. In Events etc. the 1st Station in the following
screenshot is reported as 500, but from outside it can be reached with the 4711.

callno DID Name

[500 Ja711 [rry name ¢

[501 [501 [ ¢
Examples

Closed Numbering scheme

Closed numbering scheme requires unique Device IDs within an OpenScape Business network, except
the trunk IDs.

OpenScape Business V3
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Open-Numbering-scheme

Not supported on CSTA of OpenScape Business.

PublicTON ::= CHOICE

{ unknown——————— [OHMPLICIT— |ABString;

international [1] IMPLICIT IA5String,

ationa . [ﬁl' LG "‘5&. g’
) (5] ;

PrivateTON ::= CHOICE
{ unknown [0] IMPLICIT IA5String,
eveldRegionalhiumbe FHHMPLIC ASSH g’
evelZRegionatNu be [[2]] MPLIC \SSHi gy
localNumber [5] IMPLICIT IA5String:

abbreviated ———[6p{IMPLICIT — |A5String }

| OtherPlan:= OCTET STRING

| NumberDigits::= IA5String

| DevieeNumber:=INTEGER

The ConnectionID parameter type describes a devices connection in a given call.
Note: In case of external calls, the ConnectionID contains the trunk access code in devicelD.

ConnectionID ::= [APPLICATION 11] CHOICE
{ calllD [0] IMPLICIT CallD,
devicelD [1] LocalDevicelD,
both SEQUENCE
{ calllD [0] IMPLICIT CalllD,
devicelD [1] LocalDevicelD
}
}

Note: The CalllD must have always a length of 4 bytes in the CSTA implementation of OpenScape
Business.

| CallD := OCTET STRING (SIZE(0..8))

LocalDevicelD ::= CHOICE
{ staticlD DevicelD,

dynamiclD— [3HMPLICIT  OCTET STRING(SIZE(0..32)) }

OpenScape Business V3
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The ConnectionList parameter type provides the linkage mechanism between a devices old connection

ID and new connection ID resulting from the conference or transfer:

ConnectionList ::= SEQUENCE OF SEQUENCE
{ newConnection [0] ConnectionID OPTIONAL,

oldConnection [1] ConnectionID OPTIONAL,
endpoint [2] CHOICE
{ devicelD DevicelD,

notkKnown NULL} OPTIONAL,
associatedNID [3] CHOICE
{ devicelD DevicelD,

notkKnown NULL} OPTIONAL,
resdtingConnectiontnfo-Connectontrformation———OPHONAL}

The LocalConnectionState parameter type describes the connection state of the device associated with

the Monitor Cross Reference ID.

LocalConnectionState ::= [APPLICATION 14] IMPLICIT ENUMERATED
{ null (0),
initiated (1),
alerting ),
connected 3),
hold (4),
queued (5),
fail (6)}

Note: Valid CSTAObjects see 2.18.3 in Part 1 of this Interface manual.

| MonitorObject ::= CSTAObject;

Specifies an identifier that is used to correlate an event to an established monitor.

| MonitorCrossRefID ::= [APPLICATION 21] IMPLICIT OCTET STRING (SIZE(0..4))

Specifies the events are filtered for a Monitor Start service.

MonitorFilter ::= SEQUENCE
{callControl
callAssociated
mediaAttachment
physicalDeviceFeature
logicalDeviceFeature
maintenance
voiceUnit
private

-- default is no filter (i.e. all events)

[0] IMPLICIT CallControlEvents DEFAULT {},
[6] IMPLICIT CallAssociatedEvents DEFAULT {},
[7] IMPLICIT MediaAttachmentEvents DEFAULT {},
[8] IMPLICIT PhysicalDeviceFeatureEvents DEFAULT {},
[9] IMPLICIT LogicalDeviceFeatureEvents DEFAULT {},
[3] IMPLICIT DeviceMaintenanceEvents DEFAULT {},
[5] IMPLICIT VoiceUnitEvents DEFAULT {},
[4] IMPLICIT VendorSpecEvents DEFAULT {}}

MonitorType ::= ENUMERATED

eab—————(0);
device (1) }

OpenScape Business V3
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SnapshotDeviceData ::= [APPLICATION 22] IMPLICIT SEQUENCE OF SnapshotDeviceResponselnfo

SnapshotDeviceResponselnfo ::= SEQUENCE
{ connectionldentifier ConnectionlID,
localCallState CallState,
se ul_ees & Et?d. [[g]] MPLICH-Serviceshey tﬁted_ OPHON/ E,

SnapshotCallData ::= [APPLICATION 23] IMPLICIT SEQUENCE OF SnapshotCallResponselnfo

SnapshotCallResponselnfo ::= SEQUENCE

deviceOnCall SubjectDevicelD,
callldentifier ConnectionID OPTIONAL,
localConnectionState LocalConnectionState OPTIONAL,

———servicesPermitted——[OHMPLICIT ServicesPermitted———OPTONAL;

CallState ::= CHOICE

{ compoundCallState [0] IMPLICIT CompoundCallState,
unknown [2] IMPLICIT NULL }

CompoundCallState ::= SEQUENCE OF LocalConnectionState

OpenScape Business V3
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The SimpleCallState parameter type indicates the main call states in simplified encoding. The
semantics are identical to the sequence of connection states but they are represented by an item
from the list below.

SimpleCallState ::= ENUMERATED
{ callNull 0), --00H - null-null

callPending (1), --01H - null-initiate
callOriginated 3), --03H - null-connect
callDelivered (35), --23H - alerting-connect
callDeliveredHeld (36), --24H - alerting-held
callReceived (50), --32H - connect-alerting
callEstablished (51), --33H - connect-connect
callEstablishedHeld (52), --34H - connected-held
callReceivedOnHold (66), --42H - held-alerting
callEstablishedOnHold (67), --43H - held-connect
callQueued (83), --53H - queued-connect
callQueuedHeld (84), --54H - queued-held
callFailed (99), --63H - failed-connect
callFailedHeld (100), --64H - failed-held
callBlocked (96)} --60H - failed-null

The Accountinfo parameter type contains a computing sub-domain/business specific code that is to be
applied or has been applied to a call for accounting purposes.

| Accountinfo ::= OCTET STRING (SIZE(0..32))

The AgentlID parameter type identifies an ACD agent.

[ AgentID ::= OCTET STRING (SIZE(0..32))

The AgentPassword parameter type specifies the password for an ACD agent.

| AgentPassword-:=OCTET STRING{SIZE(0-32))

AgentState ::= ENUMERATED

{ agentNotReady (0),
agentNull 1),
agentReady ),
agentBusy 3),
agentWorkingAfterCall (4)}

The AuthCode parameter type contains an authorization code that the switching function understands
and will use to check if the computing function is authorized to perform a given service.

| AuthCode == OCTET STRING(SIZE(0-32))

The CorrelatorData parameter type contains computing sub-domain specific data that has been or will
be attached to a call that the computing function is controlling or monitoring. This allows the computing
function to associate its own information with a call and, as a result, share it with other computing
functions. For example, this information might be a key to a database entry, a computing function
command sequence, file name, etc. This feature is useful when calls are moving from one computing
function to another in a distributed computer network or from one switching sub-domain to another.

OpenScape Business V3
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| CorrelatorData—:= OCTET STRING{(SIZE(0-32))

The 10CrossRefID parameter type identifies each I/O data path. The computing function receives a
I0CrossRefID in each 1/0 service request. The Start Data Path service initiates an I/O data path. The

I0CrossRefID is only valid for the duration of the data path.

The 10CrossRefID is unique within the I/O registration (IORegisterReqID). Some switching functions may
provide the additional benefit of a unique I0CrossRefID across the entire switching sub-domain. This is

also the case if I/O registration is not supported by the switching function.

The parameter type also specifies if the switching function or the computing function started the data

path.

The I0RegisterReqlD parameter type identifies a I/0 registration for which the computing function
(acting as an I/0 server) will receive 1/0 service requests. This identifier may be associated with a
particular device within the switching sub-domain or it may indicate that the computing sub-domain is
the 1/0 server for all devices within the switching sub-domain. When the computing function uses the
I/O Register service to register for I/O services, it receives a IORegisterReqID in the positive

acknowledgement sent by the switching function. The IORegisterReqlID is only valid until the I/O

registration is ended by the computing function or switching function.
IORegisterReqlD parameters are unique across a given CSTA service boundary.

The MessagelD parameter type specifies a particular Voice Unit message.

| MessagelD ::= OCTET STRING

ParticipationType ::= ENUMERATED
{ silent
active

(0),
1)

}

The RouteRegisterReqlID parameter type identifies a routeing registration for which the computing
function (acting as a routeing server) will receive routeing requests. This identifier may be associated
with a particular routeing device within the switching sub-domain or it may indicate that the computing
sub-domain is the routeing server for all routeing devices within the switching sub-domain. When the
computing function uses the Route Register service to register for routeing services, it receives a

routeRegisterReqID in the positive acknowledgement sent by the switching function. The
routeRegisterReqID is only valid until the routeing registration is ended by the computing function or

switching function.

routeRegisterReqID parameters are unique across a given CSTA service boundary.

OpenScape Business V3
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The routeingCrossRefID parameter type identifies each routeing dialogue. The computing function
receives a routeingCrossRefID in each Route Request service request. The Route Request service initiates
a routeing dialogue. The routeingCrossReflD is only valid for the duration of the routeing dialogue
pertaining to a specific call.

The routeingCrossRefID is unique within the routeing registration (routeRegisterReqID). Some switching
functions may provide the additional benefit of a unique routeing cross reference identifier across the
entire switching sub-domain. This is also the case if routeing registration is not supported by the
switching function.

AN AN
B wmp
TF

—

The SystemStatus parameter type indicates the reason for the System Status service request.

SystemStatus ::= ENUMERATED

{ disabled 4),
partiallyDisabled (8),
enabled 1),
initializing (0),
messagesLost 3),
normal 2),
overloadimminent 5),
overloadReached (6),
overloadRelieved )}

|

axternal (1N
teHiat /7

ForwardList ::= SEQUENCE OF SEQUENCE

{ forwardingType ForwardingType OPTIONAL,
forwardStatus BOOLEAN,
forwardDN DevicelD OPTIONAL,
forwardDefault ForwardDefault OPTIONAL,
rinaCount INTEGER (1 100} OPTIONAIY
ringCount INTEGER (1100} PTONALL

ForwardingType ::= ENUMERATED --1SO

{ forwardimmediate 0),

OpenScape Business V3
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forwardBusy (1)
forwardBusy 4
forwardNoAns (2),
— forwardDNDB———————————————— (9},
forwardBusvint (3)
forwardBusyhat 3%

forwardimmint ),
forwardimmExt (8),
forward DNDIat (10)

Ao 9

ForwardDefault ::= ENUMERATED

{ forwardingTypeAndForwardDN (0),
forwardingType (1),
forwardDN (2)}

In case an agent changes his/her state during an ACD-call (state: ACD-Busy), the next state is reported as
PendingAgentState.

PendingAgentState ::= ENUMERATED

{ agentNotReady (0),
agentNull 1),
agentReady (2),
agentWorkingAfterCall 3)}

ys taxt (0)

1 text o7
voice (1IN
vOor \? )

offset 21 IMRPLICIT INTEGER OPTIONALY
O t i Eero— T EoErk LR AT I

ps abDPCMEK (0)
T A SVt \\J Al
abPCM8K (1)1
mulawPRPCMEK ()
RtHaWr—chior )
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(1N
TTy

{0}

famale
reat

(0}
Nl
Sl
(2)
=/
(EN
Imale
Hct

stop
Step
plav
pray
record
FecorG
review
FeVview

The UserData parameter type contains computing sub-domain to computing sub-domain data. Note that

the capabilities exchange services return the maximum length of the user data for a switching function.

TelephonyTone ::= ENUMERATED

{

beep

=7
Ay ]
A4l
(4,

confirmation

PHHARG
et
dial

billing
busyv
PUSY
carrier

faxCNG
HaxXot

Giat

A4l
(7Y
i
Ak )
(12}
=7
(14),
(15),
(16)
St 4]
(17}
AV i)
(18}

\
{ Q)

hold

old

ntrusion
intrusion

nark

park
recordWarning
recordWarning
ringback
silence

<it\/C.

sitVC

<sitlC

sitlC

citRO.

sitR

SitNC

SitNC
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The CSTASecurityData parameter type provides information that can be used to determine if a message

in a sequence has been lost, the time that a message was sent, and security information that can be used

to provide security such as access control and authentication.

CSTASecurityData ::= SEQUENCE

{
timestamp Timelnfo OPTIONAL,

securitylnfo——————— Seeuritylnfo—————OPTIONAL}

Shall indicate the security data that may be used to make appropriate access control decisions or to carry

out the current security policy. This contents of this information is not defined by this Standard. T
component is a choice of one of the following:

his

—private—————————————————— NUL}} -- The actual encoding is added here,
-- replacing NULL with another valid ASN.1 type.

The Timelnfo parameter type provides the calendar date and the time of day. There are three possible

value representations: as local time, coordinated universal time, or as local time with a time differential

factor. All representations use a four character representation of the year.

| Timelnfo ::= GeneralizedTime

CSTACommonArguments ::= [APPLICATION 30] IMPLICIT SEQUENCE
{security [0] IMPLICIT CSTASecurityData OPTIONAL,
privateData [1] IMPLICIT SEQUENCE OF CSTAPrivateData OPTIONAL }

The PrivateData parameter type provides a mechanism for providing non-standard parameters in

messages.
private PrivateData}

OpenScape Business V3
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o

The CallCharacteristics parameter type describes, when included on an event, the high level
characteristics associated with a call. When this parameter is included on a switching function service
request, it indicates the requested set of high level characteristics that should be associated with the call.

—aedCall— (),

priontvCall (1)
pHOAtYGan \eoH
4%%}%@@3”—@7
d thAge it (3)1
assistCall (4)
uuuuuuuuu \a]

The CallQualifyingData parameter type specifies information such as wrap codes, walk away codes, hold
reasons, transfer reasons, etc. that describes or helps qualify how a call is being (or has been) handled by
a user.

oo

othar (4) 1
other (4) Y
——eventsProvided BIT- STRING
I hridaed {0}
1 b~ A4
—  callCleared——————————————(1);

diverted (6)

diverted {6);
——=established—————————————————— (7}

failed (8)

failed Sr

held (9)

held 9
———networkCapabilitiesChange——(10);
———networkReached————————————(11);

offered (12)

offered &2y
————orfginated——————————————————(13);
——————quesed——————————————————————{(14);

retrieved (15)

retrieved {&5)
—————senrvicelnitiated————————————————(16);

transferred (471 OPTIONAL}

transferred &H—FOPHONAL

OpenScape Business V3
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The ServicesPermitted parameter type specifies the set of services that the switching function permits to
be applied to a connection.

The servicesPermitted parameter (when provided in a call event) is similar to the localConnectioninfo
parameter in that it applies to the services permitted for the connection at the monitored device.

This parameter type is only applicable for events generated by device-type monitors.

Note: In the following chapters the bitstrings are not reduced to the implementation of OpenScape
Business. However OpenScape Business presents the switching capabilities when
getSwitchingFunctionCapabilities is invoked.

The ServiceCrossRefID parameter type specifies an identifier that is used to correlate one service request
to another service request.

For example, a service may be specified to request information from a switching function using an
asynchronous mechanism. In this case there would be a service request from the computing function
requesting information. The switching function would return a ServiceCrossRefID in the positive
acknowledgement to this request. The switching function would subsequently send messages in the
form of Service Requests to the computing function that would contain the same ServiceCrossRefID that
could be used to correlate the service request with the original service request.

| ServiceCrossRefID ::= OCTET STRING (SIZE(0..4))

LogDevServList ::= SEQUENCE

{ callControlServList [0] IMPLICIT CallControlServList OPTIONAL,
callAssociatedServList [1] IMPLICIT CallAssociatedServList OPTIONAL,
logicalServList [2] IMPLICIT LogicalServList OPTIONAL,
mediaServList [3] IMPLICIT MediaServList OPTIONAL,
iOServicesServList [4] IMPLICIT IOServicesServList OPTIONAL,
dataCollectionServList [5] IMPLICIT DataCollectionServList OPTIONAL,
voiceUnitServList [6] IMPLICIT VoiceUnitServList OPTIONAL}

OpenScape Business V3
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LogDevEvtsList ::= SEQUENCE

{ callControlEvtsList [0] IMPLICIT CallControlEvtsList OPTIONAL,
callAssociatedEvtsList [1] IMPLICIT CallAssociatedEvtsList OPTIONAL,
logicalEvtsList [2] IMPLICIT LogicalEvtsList OPTIONAL,
mediaEvtsList [3] IMPLICIT MediaEvtsList OPTIONAL,
voiceUnitEvtsList [4] IMPLICIT VoiceUnitEvtsList OPTIONAL}

CapExchangeServList ::= SEQUENCE

getLogicalDevicelnformation [0] IMPLICIT GetLogicalDevicelnformation OPTIONAL,
getPhysicalDevicelnformation [1] IMPLICIT GetPhysicalDevicelnformation OPTIONAL,
getSwitchingFunctionCaps NULL,

getSwitchingFunctionDevices [2] IMPLICIT GetSwitchingFunctionDevices OPTIONAL,
switchingFunctionDevices [3] IMPLICIT SwitchingFunctionDevices OPTIONAL}

GetLogicalDevicelnformation ::= BIT STRING

{ privateDatalnReq (0),
namedDeviceTypelnAck (1),
shortFormDevicelDInAck (2),
miscMonitorCapsInAck (3),
maxCallBacksInAck (4),
maxAutoAnswerRingsIinAck (5),
maxActiveCallsinAck (6),
maxHeldCallsIinAck (7),
maxFwdSettingsIinAck (8),
maxDevicesInConflnAck (9),
transAndConfSetupParameter (10)
transAndConfSetupConsultationInAck (11),
transAndConfSetupHoldMakelnAck (12),
transAndConfSetupAlternatelnAck (13),
transAndConfSetupTwoCallsHoldInAck (14),
transAndConfSetupTwoCallsConnectedinAck (15),
mediaClassSupportinAck (16),
connectionRateListInAck a7),
delayToleranceListinAck (18),
numberOfChannelsinAck (29),
maxChannelBindInAck (20),
privateDatalnAck (21)}

GetPhysicalDevicelnformation ::= BIT STRING

{ privateDatalnReq (0),

namedDeviceTypesInAck (1),
otherLogicalDeviceListinAck (2),
deviceModelNamelnAck (3),
maxDisplaysInAck (4),
maxButtonsinAck (5),
maxLampsInAck (6),
maxRingPatternsinAck (7),
privateDatalnAck (8)}
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Part 2: ECMA-285 related

GetSwitchingFunctionDevices ::= BIT STRING

{ requestedDevicelD (0),
requestedDeviceCategoryACD (1),
requestedDeviceCategoryACDGroup (2),
requestedDeviceCategoryHuntGroup (3),
requestedDeviceCategoryPickGroup (4),

requestedDeviceCategoryOtherGroup (5),
requestedDeviceCategoryNetwlInterface  ( 6),

requestedDeviceCategoryPark (7),
requestedDeviceCategoryRouteingDevice ( 8),
requestedDeviceCategoryStation (9),
requestedDeviceCategoryVoiceUnit (20),
requestedDeviceCategoryOther (11),

—privatebata————————————————————————(12);
—privateDatalnAck————(13)}

SwitchingFunctionDevices ::= BIT STRING
{ segmentID (0),

systemStatus [ 5] IMPLICIT SystemStatus OPTIONAL,
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RequestSystemStatus ::= BIT STRING
{ privateDatainReq—(0), -- optional parameters

SystemStatus ::= BIT STRING

{ systemStatusinitializing (0), --optional parameters
systemStatusEnabled (1), -- optional parameters
systemStatusNormal (2), --optional parameters
systemStatusMessageLost (3), -- optional parameters
systemStatusDisabled (4), -- optional parameters
systemStatusPartiallyDisabled (5), --optional parameters
systemStatusOverloadimminent (6), --optional parameters
systemStatusOverloadReached (7), --optional parameters
systemStatusOverloadRelieved (8), --optional parameters

—privatebata—————————————————————————{9);—optional parameters
P _nate_l;atal AEK . (;g), ep_te arpara .EEE. S
s“'te g et'e Supporsse d. 9 (11)} ISe-ena acte .SE.GS}

t P 'naEeEata (G)} optionat-parameters
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MonitoringServList ::= SEQUENCE

{ changeMonitorFilter [ O] IMPLICIT ChangeMonitorFilter OPTIONAL,
monitorStart [ 1] IMPLICIT MonitorStart OPTIONAL,
monitorStop [ 2] IMPLICIT MonitorStop OPTIONAL}

ChangeMonitorFilter ::= BIT STRING
{ privatebata————————————————————————(0), - optional parameters
; .

MonitorStart ::= BIT STRING

{ monitorObjectDevice (0), -- optional parameters
requestedMonitorFilter (2), -- optional parameters

MonitorStop ::= BIT STRING
{——prvatebata ———————(0),——optional parameters
; :

switchingFunctionSupportsSending (2), -- misc characteristics
switchingFunctionSupportsReceiving (3)} -- misc characteristics

SnapshotServList ::= SEQUENCE
{ snapshotCall [0] IMPLICIT SnapshotCall,
snapshotDevice [1] IMPLICIT SnapshotDevice,
——snapshetCallbata——[2HMPHCIT-SnapshetCallBata;
; (3] ; )

SnapshotCall ::= BIT STRING
{ -privateData———————————(0);—optional parameters

locaConnectionStatelnAck (1), --optional parameters
mediaServicelnfoListinAck (2), --optional parameters
mediaServiceVersionIinAck (3), --optional parameters
mediaServicelnstancelnAck (4), --optional parameters
mediaStreamID (5), --optional parameters
connectioninformation (6), --optional parameters
mediaCallCharacteristicsInAck (7), --optional parameters
callCharacteristicsInAck (8), --optional parameters
callingDevicelnAck (9), --optional parameters
calledDevicelnAck (10), -- optional parameters
privateDatalnAck (11), -- optional parameters
calllDOnly (12), -- miscellaneous characteristics
reportsWithSnapsCallData (13)} -- miscellaneous characteristics
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SnapshotDevice ::= BIT STRING

{ privateData (0), --optional parameters
localCallStateCompoundCallState (1), --optional parameters
localCallStateSimpleCallState (2), --optional parameters
localCallStateUnknown (3), --optional parameters
mediaServicelnfoListinAck (4), --optional parameters
mediaServiceVersioninAck (5), -- optional parameters
mediaServicelnstancelnAck (6), --optional parameters
mediaStreamID (7), --optional parameters
connectionInformation (8), --optional parameters
mediaCallCharacteristicsInAck (9), --optional parameters
privateDatalnAck (10), -- optional parameters
reportsWithSnapsDeviceData (11)} -- miscellaneous characteristics

SnapshotDeviceData ::= BIT STRING

{ segmentiD (0), --optional parameters
localCallStateCompoundCallState (1), --optional parameters
localCallStateSimpleCallState (2), --optional parameters

localCallStateUnknown (3), --optional parameters

CallControlServList ::= SEQUENCE

alternateCall [1] IMPLICIT AlternateCall OPTIONAL:
answerCall [2] IMPLICIT AnswerCall OPTIONAL,

callBackMessage

[4] IMPLICIT CallBackMessage

OPTIONAL.

——ecamponcall————————————————[SHMPLICIT-CampOnCall————OPTIONAL;
—<cleartGall———————— I6HMPLICIT ClearCall——— OPTIONAL;

clearConnection [7] IMPLICIT ClearConnection OPTIONAL:
conferenceCall [8] IMPLICIT ConferenceCall OPTIONAL,
consultationCall [9] IMPLICIT ConsultationCall OPTIONAL,
deflectCall [10] IMPLICIT DeflectCall OPTIONAL,
directedPickupCall [12] IMPLICIT DirectedPickupCall OPTIONAL,
groupPickupCall [13] IMPLICIT GroupPickupCall OPTIONAL,
holdCall [14] IMPLICIT HoldCall OPTIONAL,
—intrudeCall—————————————————— [ASHMPHCH htrudeCall——— OPTIONAL;
makeCall [17] IMPLICIT MakeCall OPTIONAL,
parkCall [19] IMPLICIT ParkCall OPTIONAL,
reconnectCall [20] IMPLICIT ReconnectCall OPTIONAL,
retrieveCall [21] IMPLICIT RetrieveCall OPTIONAL,
singleStepTransfer [23] IMPLICIT SingleStepTransfer OPTIONAL,
transferCall [24] IMPLICIT TransferCall OPTIONAL}
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Part 2: ECMA-285 related

AlternateCall ::= BIT STRING

{ alerting (0), --initial states heldCall
hold (1), --initial states heldCall
queued (2), --initial states heldCall

AnswerCall ::= BIT STRING

{ alerting (0), --initial states
queued (2), --initial states

——correlaterbata——————————————————(-3)—--optional-parameters

null
At

failed

OpenScape Business V3
CSTA Interface Manual V1.0

Page 24




Part 2: ECMA-285 related

aueued
guedea

initiated
HH

ClearConnection ::= BIT STRING

{ alerting (0), --initial states
connected (1), --initial states
fail (2), --initial states
queued (3), --initial states
initiated (4), --initial states
hold (5), --initial states

——correlaterbata————————————————(-6),—--optional-parameters
- usefbata——(7), --optional parameters
P _uatel;ata (83’ optional parameters
P u_atel;atal e (g)‘ optional parameters
devicelDOnly ) 0) Ise-charasteristics

ConferenceCall ::= BIT STRING

{ activeCallConnected (0), --initial states
activeCaliHold (1” __t‘alstates
heldCallHold (3), --initial states

-~ privatebata ————(4), --optional parameters
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ConsultationCall ::= BIT STRING
E - - ' .

DeflectCall ::= BIT STRING
{ alerting (0), --initial states

failed
hold
queued
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DirectedPickupCall ::= BIT STRING

{ alerting (0), --initial states
| initial
queued (2), --initial states

———connected——————————————————————————— (-3}, —initial states

GroupPickupCall ::= BIT STRING

{ alerting (0), --initial states
hold (2)—initial-states
queued (3), --initial states

——pickGroup—————————————————————(-4}—--optional-parameters

HoldCall ::= BIT STRING
- . , .
t SRRECHioRRese : ¢ }’ opHe ; SFS
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MakeCall ::= BIT STRING
{ initiated (0), --initials states

null (1), --initials states
——acecountCode—————————————————————(-2}—--optional-parameters

offHook (24), -- misc characteristics
——mediaCharacteristicsAdjustable (25), mise-characteristics
) : ; istics)
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ParkCall ::= BIT STRING

{ hold (0), --initial states
connected (1), --initial states

——corfelaterbata——————————————————(-2);—--optional-parameters

-~ parkedTolnAck ——(4), --optional parameters
prvateDataln/ck (59’ optenal parameters
devicelDORly ) ¢ éa} ISGGHaracte .SE.GS}

ReconnectCall ::= BIT STRING

{ alerting (0), --initial states
connected (1), --initial states
fail (2), --initial states
initiated (3), --initial states
queued (4), --initial states

—privatebata————————————————————(-5);, - optional parameters
P u_atel;atal AEK (§), optionarparameters
devicelDORly . ¢ )} Isc-characte .SE.GS}
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RetrieveCall ::= BIT STRING
E . ’ .

SingleStepTransfer ::= BIT STRING

TransferCall ::= BIT STRING

{ activeCallConnected (0), --initial states
activeCaliHold (1” __t‘alstates
heldCallHold (3), --initial states

-~ privatebata ————(4), --optional parameters
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CallControlEvtsList ::= SEQUENCE

E h o] . ’
—callCleared——— [A1IMPLICIT CaliCleared—— OPTIONAL;
OPTIONAL,

conferenced [2] IMPLICIT Conferenced

connectionCleared [3] IMPLICIT ConnectionCleared OPTIONAL,
delivered [4] IMPLICIT Delivered OPTIONAL,
diverted [6] IMPLICIT Diverted OPTIONAL,
established [7] IMPLICIT Established OPTIONAL,
failed [8] IMPLICIT Failed OPTIONAL,
held [9] IMPLICIT Held OPTIONAL,

A 0 NP Nea OPR ONA

[11] IMPLICIT NetwReached OPTIONAL,

originated [13] IMPLICIT Originated OPTIONAL,
queued [14] IMPLICIT Queued OPTIONAL,
retrieved [15] IMPLICIT Retrieved OPTIONAL,
servicelnitiated [16] IMPLICIT Servicelnitiated OPTIONAL,
transferred [17] IMPLICIT Transferred OPTIONAL }

Conferenced ::= BIT STRING
{ confereceConnectionsEndpointDevicelD (0), --optional parameters
confereceConnectionsresultingConnectioninfo (1), -- optional parameters

——usefbata——————————————————————————(-2),——optional-parameters
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ConnectionCleared ::= BIT STRING

Delivered ::= BIT STRING

{ originatingNIDConnection (0), --optional parameters
netwCallingDevice (3), -- optional parameters
netwCalledDevice (4), --optional parameters

Diverted ::= BIT STRING

{ callingDevice (0), --optional parameters
calledDevice (1), -- optional parameters

—userbata———————————————————————— (2}, optional parameters
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Established ::= BIT STRING

{ originatingNIDConnection (0), --optional parameters
netwCallingDevice (3), --optional parameters
netwCalledDevice (4), --optional parameters

Failed ::= BIT STRING

{ originatingNIDConnection (0), -- optional parameters
——usefbata———————————————————————— (1), —-optional- parameters
netwCallingDevice (3), -- optional parameters

netwCalledDevice (4), -- optional parameters
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NetwReached ::= BIT STRING

{ originatingNIDConnection (0), -- optional parameters
typeOfNetworklSDNPublic (2), -- optional parameters
typeOfNetworkl SDNPrivate (4), -- optional parameters

—type@iNeMeﬂeNenJSDNPwate—%),—mept!enal—pammeteps

Originated ::= BIT STRING

{ originatingDevice (0), --optional parameters
netwCallingDevice (2), --optional parameters
netwCalledDevice (3), --optional parameters

ediaCaliCharacteristies € 9, optionarparameters
callCharacteristics- (5), optional-parameters
originatedConnectiontflo (g;} optionalparamete 5}
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Queued ::= BIT STRING
{ numberQueued (0), --optional parameters
——callsinFront———————————————— (1), -- optional parameters
——usefbata———————————————————————— {2}, ——optional parameters
netwCallingDevice (4), --optional parameters
netwCalledDevice (5), -- optional parameters
ediaGallc aracteristies (E)’ Optional-parameters
caliCharacteristics ¢ )’ Optional-parameters
qh_e&ed;e 1ectontAto (g)} optional-paramete s}

Retrieved ::= BIT STRING

Servicelnitiated ::= BIT STRING
¢ Servicesr e tted - (g)‘ gpt.g akparameters
ediaCallc & e_tete sties (1)’ apt‘e al-parameters
ca .G aracteristies 2 optional-parameters

netwCallingDevice (4), --optional parameters
netwCalledDevice (5), --optional parameters

——privatebata———————————————————————————(-6}}—--optional-parameters}

Transferred ::= BIT STRING
{ transferredConnectionsEndpointDevicelD (0), --optional parameters
transferredConnectionsResultingConnectioninfo (1), -- optional parameters

-~ usebata (2}, --optional parameters

CallAssociatedServList ::= SEQUENCE
{——associateData————————————————— [OHMPLICIT AssociateData——————————————— OPTIONAL,
generateDigits [2] IMPLICIT GenerateDigits OPTIONAL,

generateTelephonyTones [3] IMPLICIT GenerateTelephonyTones OPTIONAL,
‘ : ] : . }
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GenerateDigits ::= BIT STRING
{ digitModeDTMF (0), --optional parameters
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GenerateTelephonyTones ::= BIT STRING

{ toneToSendBeep (0), --optional parameters
—teneToSendBusy——————————— (2} optional- parameters
toneToSendConfirmation (4), --optional parameters

—tonetoSendbial—— {5} optonal parameters

toneToSendRingback (14), -- optional parameters
toneToSendSilence (15), -- optional parameters

——toneToSendSitVC—————————————————(16), -- optional parameters
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CallAssociatedEvtsList ::= SEQUENCE

{ -callinformation—————————[OHMPLICIT Callinformation——————— OPTIONAL;
charging [1] IMPLICIT Charging OPTIONAL,

—digitsGenerated—————————————— PHMPHCIT DigitsGenerated————————— OGPTHONAL,

Charging ::= BIT STRING
numberUnitsNumberOfChargingUnits ( 0), -- optional parameters

numberUnitsTypeOfUnits (1), -- optional parameters
numberUnitsNumberOfCurrencyUnits (2), -- optional parameters
typeOfChargingInfoSubTotal (3), -- optional parameters
typeOfChargingInfoTotal (4), -- optional parameters
chargingMultiplierAThousandth (5), --optional parameters
chargingMultiplierAHundredth (6), --optional parameters
chargingMultiplierATenth (7), --optional parameters
chargingMultiplierOne (8), --optional parameters
chargingMultiplierTen (9), --optional parameters
chargingMultiplierHundred (10), -- optional parameters
chargingMultiplierThousand (11), -- optional parameters
privateData (12)} -- optional parameters}
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PhysDevServList ::= SEQUENCE

{ buttonPress [ O] IMPLICIT ButtonPress OPTIONAL,
getButtonInformatlon [2] IMPLICIT GetButtonInformatlon OPTIONAL,
getHookSwitchStatus [ 4] IMPLICIT GetHookSwitchStatus OPTIONAL,

—ge&ampInfe—[%]—IMPl:IGﬂlGeﬂzamp'"fo “PT!“N/\L,

getMlcrophoneMute [ 9] IMPLICIT GetM|crophoneMute OPTIONAL,
getSpeakerMute [11] IMPLICIT GetSpeakerMute OPTIONAL,
getSpeakerVqume [12] IMPLICIT GetSpeakerVqume OPTIONAL
setDIspIay [14] IMPLICIT SetDIspIay OPTIONAL,
setLampMode [16] IMPLICIT SetLampMode OPTIONAL,
setMessageWaltlnglndlcator [17] IMPLICIT SetMessageWaltlngIndlcator OPTIONAL,
setMlcrophoneMute [19] IMPLICIT SetMmrophoneMute OPTIONAL,

s OPTONAL,
setSpeakerMute [21] IMPLICIT SetSpeakerMute OPTIONAL,
setSpeakerVolume [22] IMPLICIT SetSpeakerVolume OPTIONAL}

ButtonPress ::= BIT STRING
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GetButtonInformation ::= BIT STRING

{ button (0), --optional parameters
——buttonkabelinAck—————————————————(2),——optional-parameters
——huttonkabelSettablelnAck——————————————————(-3),———optional-parameters

buttonFunctionlnAck (4), --optional parameters
buttonAssociatedNumberinAck (5), --optional parameters

GetHookSwitchStatus ::= BIT STRING
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GetMessageWaitingIndicator ::= BIT STRING

GetMicrophoneMute ::= BIT STRING

GetSpeakerMute ::= BIT STRING
{ au_d toryApparatts (g)’ optionaiparameters
privateDatalnAck (19} optional-parameters

GetSpeakerVolume ::= BIT STRING

{ auditoryApparatus (0), --optional parameters

—speakerVolAbsinAck———— (2}, —-optional-parameters
. ] . ]
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SetDisplay ::= BIT STRING

SetLampMode ::= BIT STRING

{ ;
lampModeFlutter (1), -- optional parameter
lampModeOff (2), --optional parameter
lampModeSteady (3), --optional parameter

lampModeWink (4), -- optional parameter
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SetMessageWaitingIndicator ::= BIT STRING
E . ’ .

SetMicrophoneMute ::= BIT STRING

SetSpeakerMute ::= BIT STRING
privateDatal 7K (9} optional paramete S}

SetSpeakerVolume ::= BIT STRING
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PhysDevEvtsList ::= SEQUENCE

{ buttoninformation [0] IMPLICIT ButtonInformation
buttonPress [1] IMPLICIT ButtonPressEvent
hookswitch [3] IMPLICIT Hookswitch
messageWaiting [5] IMPLICIT MessageWaiting

OPTIONAL,
OPTIONAL,

OPTIONAL,

OPTIONAL,

ButtonIinformation ::= BIT STRING

{ buttonLabel (0), --optional parameters
buttonAssociatedNumber (1), --optional parameters
buttonPressIndicator (2), --optional parameters

privatebata——(3)} --optional parameters

ButtonPressEvent ::= BIT STRING
{ buttonLabel (0), --optional parameters
buttonAssociatedNumber (1), -- optional parameters

privatebata—(2)} -- optional parameters
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MessageWaiting ::= BIT STRING
{ deviceForMsg (0), --optional parameters
- )

MierophoneGain—=BIT-STRING
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LoglcaISen/L|st —SEQUENCE

caIIBackMsgNonCaIIReI
cancelCallBack
cancelCallBackMsg
getAgentState
getAutoAnswer
getAutoWorkMode
getCallerIDStatus
getDoNotDisturb
getForwardlng

setCaIIerIDStatus
setDoNotDisturb
setForwardlng

[ 1] IMPLICIT CaIIBackMsgNonCaIIReI
[ 2] IMPLICIT CancelCallBack

[ 3] IMPLICIT CancelCallBackMsg

[ 4] IMPLICIT GetAgentState

[ 5] IMPLICIT GetAutoAnswer

[ 6] IMPLICIT GetAutoWorkMode

[ 7] IMPLICIT GetCallerIDStatus

[ 8] IMPLICIT GetDoNotDisturb

[ 9] IMPLICIT GetForwardlng

[15] IMPLICIT SetCaIIerIDStatus
[16] IMPLICIT SetDoNotDisturb
[17] IMPLICIT SetForwardlng

OPTIONAL,
OPTIONAL,
OPTIONAL,
OPTIONAL,
OPTIONAL,
OPTIONAL,
OPTIONAL,
OPTIONAL,
OPTIONAL,

OPTIONAL,
OPTIONAL,
OPTIONAL,

CallBackMsgNonCallRel ::= BIT STRING
{ privateData
privateDatalnAck
additionalReqgForbidden
ackModelMultiStep

(0),
(D),
(2),

(3%

-- optional parameters
-- optional parameters
-- optional parameters
-- misc characteristics

CancelCallBack ::= BIT STRING

GetAgentState ::= BIT STRING
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GetAutoAnswer ::= BIT STRING
t P uElEEEEltEl' (Q)’ th.g ak-parameters
o berOfRingsinAck (1); th.g ak-parameters

GetAutoWorkMode ::= BIT STRING
t privateData (Q)’ optionarparameters
attowo dntervalinfick 61)} optional-parameters

GetCallerIDStatus ::= BIT STRING
¢ P _uateEata (g)} gpt.g akparameters

GetDoNotDisturb ::= BIT STRING

t private E. ata (g)’ optional-parameters
58RO iginParamete ek El)‘ optional-parameters
salo gifiaterninAek (2)‘ optional-parameters
ca .g g E_;zte_ ALK (3)’ optional-parameters
ca gbeviceListinAek ¢ )] optional-parameters

GetForwarding ::= BIT STRING
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SetAgentStatus ::= BIT STRING

{ requestedAgentStateLoggedOn (0), --optional parameters
requestedAgentStatelLoggedOff (1), --optional parameters
requestedAgentStateNotReady (2), --optional parameters
requestedAgentStateReady (3), --optional parameters
requestedAgentStateWorkingAfterCall (4), --optional parameters
agentlD (5), --optional parameters

—passwerd—e@),—_epﬂenal-papameteps

SetCallerIDStatus ::= BIT STRING
¢ P _uetteEata (g), optional-parameters
privateDatal 7ACK b optionalparameters

SetDoNotDisturb ::= BIT STRING
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SetForwarding ::= BIT STRING
{ forwardingTypeBusy —————(0), --optional parameters

forwardingTypeNoAns (6), --optional parameters
orwa d. gTypeNoAnsint e Optional-parameters

forwardingTypelmmediate ( 9): -- optional parameters
forwardingTypelmmint (10), -- optional parameters
forwardingTypelmmExt (11), -- optional parameters

—forwardbN-——— (12}, - optional parameters

LogicalEvtsList ::= SEQUENCE

{ agentBusy [0] IMPLICIT AgentBusy OPTIONAL,
agentLoggedOff [1] IMPLICIT AgentLoggedOff OPTIONAL,
agentLoggedOn [2] IMPLICIT AgentLoggedOn OPTIONAL,
agentNotReady [3] IMPLICIT AgentNotReady OPTIONAL,
agentReady [4] IMPLICIT AgentReady OPTIONAL,

agentWorkingAfterCall  [5] IMPLICIT AgentWorkingAfterCall ~ OPTIONAL,

callBackMessage [9] IMPLICIT CallBackMessageEvent OPTIONAL,
callerIDStatus [10] IMPLICIT CallerIDStatus OPTIONAL,
doNotDisturb [11] IMPLICIT DoNotDisturb OPTIONAL,
forwarding [12] IMPLICIT Forwarding OPTIONAL,

—routeingMede———[13HMPLICH RouteingMode—————OPTIONAL}

AgentBusy ::= BIT STRING

agentID (0), --optional parameters
acdGroup (1), --optional parameters
pendingAgentStateWorkingAfterCall (2), --optional parameters
pendingAgentStateNotReady (3), --optional parameters
pendingAgentStateReady (4), --optional parameters
pendingAgentStateNull (5), --optional parameters
cause (B8) optionalnarameters

aus (-8),—-optional-parameters

-~ privatebata (- 7)} --optional parameters

AgentLoggedOff ::= BIT STRING
{ agented (0), --optional parameters
acdGroup (1), --optional parameters
——agentPassword———(-2)———optional- parameters
——cause—————————————————(3}———optional parameters
. ] -
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AgentLoggedOn ::= BIT STRING
{ agentID (0), --optional parameters
acdGroup (1), --optional parameters
——agentPasswerd———— (2% optional parameters
———c¢cause (-3}, --optional parameters
. ) -

AgentNotReady ::= BIT STRING
{ agented (0), --optional parameters
acdGroup (1), --optional parameters

: : .

AgentReady ::= BIT STRING
{ agentlD (0), -- optional parameters
acdGroup (1), -- optional parameters

——eause——————————— (2}, —optional parameters
. .

AgentWorkingAfterCall ::= BIT STRING

{ agentID (0), --optional parameters
acdGroup (1), --optional parameters
pendingAgentStateNotReady  (2), -- optional parameters
pendingAgentStateReady (3), --optional parameters
pendingAgentStateNull (4), --optional parameters

T

CallBackMessageEvent ::= BIT STRING
. )

CallerIDStatus ::= BIT STRING
E - } . }

DoNotDisturb ::= BIT STRING
E L ' .
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Forwarding ::= BIT STRING

forwardingTypeNoAns

forwardingTypelmmint
forwardingTypelmmExt
forwardTo

—forwardingTypeBusy——(0}

forwardingTypelmmediate

—forwardDefaultTypeAndDN-—(13);
—forwardbefauittype——— (44}
—forwardDefaultDN— (15},
——fingCount———————————————(16);
——privatebata———————————— {17}
RouteingMode—==BIF-STRING

{ privateData — (0)} -- optional parameters}

DeviceMaintEvtsList ::= SEQUENCE
{ backInService

BackInService ::= BIT STRING
{  cause —(0), --optional parameters

OutOfService ::= BIT STRING

{———cause——————————————(-0);—optional-parameters
. : .
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privateData (7), --optional parameters

—privateDatalrAck———— (- 8), —optional-parameters

E . , .
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VoiceUnitServList ::= SEQUENCE
{——~concatenateMsg——-OHMPLICIT-ConeatenateMsg—OPTHONAL;
—deleteMsg—— [ L] IMPLICIT DeleteMsg— OPTIONAL,
playMsg [ 2] IMPLICIT PlayMsg OPTIONAL,
— tecordMsg— [ 4HMPLICIT RecordMsg— OPTIONAL,
o 5] - ’
—resume—————————[-BHMPLICITF Resume————OPTIONAL;
) (7] h ,
stop [ 9] IMPLICIT Stop OPTIONAL,

PlayMsg ::= BIT STRING
E ’ ’ .
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Stop ::= BIT STRING
. ’ .

VoiceUnitEvtsList ::= SEQUENCE

{ play [ 0] IMPLICIT Play OPTIONAL,
record HHMPLICIT-Record OPTHONAL,
stop [ 3] IMPLICIT StopEvent OPTIONAL,
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CDRServList ::= SEQUENCE
cdrReport [ 1] IMPLICIT CdrReport OPTIONAL,
startCDRTransmission [ 3] IMPLICIT StartCDRTransmission OPTIONAL,
stopCDRTransmission [ 4] IMPLICIT StopCDRTransmission OPTIONAL }

fication—

E : ’ .

———cdrReasonThresholdReached (-1}, -- optional parameters

—cdrReasonCther———— {2y optional parameters

——privatebatalnAck———————————(-4)} - optional parameters

CdrReport ::= BIT STRING

{ cdrReasonTimeout (0), --optional parameters
cdrReasonThresholdReached (1), --optional parameters
cdrReasonOther (2), --optional parameters
recordNumber (3), --optional parameter
recordCreationTime (4), --optional parameter
callingDevice (5), --optional parameter
calledDevice (6), --optional parameter
assocCallingDevice (7), --optional parameter
assocCalledDevice (8), --optional parameter
netwCallingDevice (9), --optional parameter
netwCalledDevice (10), -- optional parameter
callCharacteristics (11), -- optional parameter
mediaCallCharacteristics (12), -- optional parameter
chargedDeviceOperator (13), -- optional parameter
chargedDeviceNonOperator (14), -- optional parameters
recordedCall (15), -- optional parameters
nodeNumberArea0 (16), -- optional parameters
nodeNumberAreal (17), -- optional parameters
nodeNumberArea2 (18), -- optional parameters
tarifTable (19), -- optional parameters
connectionStart (20), -- optional parameters
connectionEnd (21), -- optional parameters
connectionDuration (22), -- optional parameters
accessCode (23), -- optional parameters
carrier (24), -- optional parameters
selectedRoute (25), -- optional parameters
billingIndicatorNormalCharging (26), -- optional parameters
billingIndicatorReverseCharging (27), -- optional parameters
billingIndicatorCreditCardCharging (28), -- optional parameters
billingIndicatorCallForwarding (29), -- optional parameters
billingIndicatorCallDeflection (30), -- optional parameters
billingIndicatorCallTransfer (31), -- optional parameters
billingIndicatorOther (32), -- optional parameters
charginginfo (33), -- optional parameters
suppServicelnfoNormalCall (34), -- optional parameters
suppServicelnfoConsultationCall (35), -- optional parameters
suppServicelnfoTransferCall (36), -- optional parameters
suppServicelnfoCallCompletion (37), -- optional parameters
suppServicelnfoCallForwarding (38), -- optional parameters
suppServicelnfoCallDiversion (39), -- optional parameters
suppServicelnfoConferencing (40), -- optional parameters
suppServicelnfolntrusion (41), -- optional parameters
suppServicelnfoUserUserInfo (42), -- optional parameters
suppServicelnfoOther (43), -- optional parameters
reasonForTermNormalClearing (44), -- optional parameters
reasonForTermUnsuccessfulCallAttempt (45), -- optional parameters
reasonForTermAbnormalTermination (46), -- optional parameters
reasonForTermCallTransferred (47), -- optional parameters
reasonForTermOther (48), -- optional parameters
authCode (49), -- optional parameters
accountinfo (50), -- optional parameters
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deviceCategory (51), -- optional parameters
namedDeviceTypes (52), -- optional parameters
operatorDevice (53), -- optional parameters
lastStoredCDRReportSent (54), -- optional parameters
privateData (55), -- optional parameters
privateDatalnAck (56)} -- optional parameters

StartCDRTransmission ::= BIT STRING
{ transferModeTransferAtEndOfCall (0), --optional parameters

——transferModeTransferOnRequest— (1), optional-parameters

StopCDRTransmission ::= BIT STRING

VendorSpecificServList ::= SEQUENCE
t escapeRegiste FOHMPLICIT Eseape egiste OPHON/ ‘I:,
eseapeRegisterCance [[ 1]] MPLICHEscapeRegisterCance OPHONy ‘IE’

ascape [ 31 IMPLICIT Escape OPRPTIONAIL
P oot P TN
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DevicelDFormat ::= BIT STRING

{

dialableDigitsAsterix (0),
dialableDigitsHash (1),
dialableBigitsABCE— ¢ 2”
d_a ab eDigitsExclamatio ¢ 3"
dialableBigits ¢ )‘
dialableBigits ¢ 53’

dialableDigitsDollar { Q)
=gt 7

sFReprExelamation———————————(11);

sERanrEt (1 ’)\‘
STRTPEL A4l
sFReprSlash—————————(13),
sFReprPercent—————————(14),
sFReprNM (15),

SwDomainFeatures ::= BIT STRING
{ isForwardingBefore (0),
STO “"a.d g :Fte . (H'
userSpecific (3),
i faul . '

negativeAcknowledgment (6),
supportFailedWithAssConn (7)),
recall (10),
callBack (112),
extCallsincoming 12),
extCallsOutgoing (13),

prompting——————————————————————————(4)}
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SwAppearanceAddressability ::= BIT STRING
{ nonAddressable (0),

addressable———(1)}

SwAppearanceTypes ::= BIT STRING
{ selectedStandard————————(0);

basicStandard————(3);
basicBridged (),
——independentSharedBridged—(4) )

IgnoreUnsupportedParameters ::= ENUMERATED

{ ignoreParameters 0),
rejectMessage——(1)}

TimeStampMode ::= BIT STRING

{ allEvents (0),
allAcks—— (1),
——allservRegs——(2)}

MiscMonitorCaps ::= BIT STRING

{ groupinclusivModel——(0);

——groupExclusiveModel——(1);
! . 2,

acdDeviceExclusiv (4)}

MaxLengthParameters ::= SEQUENCE

{ accountinfo 11,
authCode 16,
agentiD 3,
agentPassword 0,
calllDInConnectionID 4,
correlatorData 0,
privateData 255,
deviceldentifiers 64,
userData 0,
buttonLabel 0,
lampLabel 0,
charactersToSend 24}

FilterThreshold:= SEQUENCE
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SwitchingFunctionbevsCha ged NTEGE a‘
— monitorStat———————————INTEGER;

monitorStop INFEGER
HOHROStE N ESETSG

oinCall INTEGER
oHcah N EOETSG

arkCall INTEGER
atH T N EOETSG

taEnd INTEGER
=RG N EOETG

tallsad INTEGER
SE6 N EOETG

satDisplav INTEGER
uuuuuu pray NHEOERG
setHookswitehStatus NTEGE zv
setka PV ode NTEGE e:
SEE'SQWQE gl dicato NTEGE e:
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—setMicrophoneGain—————INTEGER;
——setMicrophoneMute————————————INTEGER,
—setRingerStatus——————————————— INTEGER;
—setSpeakerMute—————————————INTEGER;
———setSpeakerVolume——————————————— INTEGER,
——callBackMessageNonCallRelated— INTEGER;
—callBackNonCallRelated———————INTEGER;
——cancelCallBack——————————————— INTEGER;
———cancelCallBackMessage ——INTEGER,;
—getAgentState—————————————INTEGER;
—getAuteAnswer—————————— INTEGER;
—getAutoWorkMode——— INTEGER;
——getCallerlBStatus———————————————INTEGER;
——getDeNotDisturtb———————INTEGER;
———getForwarding——————————————————INTEGER,;
——getkastNumberDialed——————INTEGER;
———getRouteingMode——————————————————INTEGER,;
——setAgentState—————————————————— INTEGER;
——setAutoAnswer———INTEGER;
—setAutoWorkMode—————— INTEGER;
—setCallerbStatus————————————INTEGER;
———setbeNotbistutb——————————————INTEGER;
—setForwarding—————INTEGER;
——setRouteingMode————————————— INTEGER;
——haekinService————————————————— INTEGER;
-~ deviceCaosChanged — INTEGER,
——outOfservice —— INTEGER,

7
ioRagistar INTEGER
1O~ N EOETSG

Wﬁ

—resumeDataPath INFEGER
h INFEGER,

sendMulticastData INTEGER
toata N EOETSG
startDataPat NTFEGE l,

—stopbataPath——————————————— INTEGER;
——suspendbataPath INTEGER;
~—deleteMsg—————— INTEGER,

INTEGER
N EOETG

—fepoesiion———————————————————————INTEGER;
me. INTEGER
2! INTEGER;
eﬂ.eﬂﬂ J ESE z!
——setVoiceAttribute————————————— INTEGER;

INTEGER
N EOETG

7
ascapna INTEGER
NHEOERG

e56a]

. . :
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DeviceCategory ::= ENUMERATED

{ acd (0),
group (1),
networkInterface (2),
park (3),
station (5),
veicednit £6),
genericlnteractiveVoice (8), -- import from ECMA-269 9" edition
stenerlateractiveVoice 9) ’
dt teractiveVoice (19)‘
promptinteractiveVoice —— (19’
conference (14), -- import from ECMA-269 9" edition
other )
GroupDeviceAttributes
GroupDeviceAttributes ::= BIT STRING
{ acd (0),
hunt (1)
e =5
other (3)}

ACDModels ::= BIT STRING
{ visibleACDRelatedDevices (0),
e . :

AgentLogOnModels ::= BIT STRING
{ logOnToACDDevice———————————————(0),
logOnTeACDGroupExplOneStep——(1);

logONToACDGrouplmplOneStep ( 3)i
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AppearanceType ::= ENUMERATED

{ -selectedStandard—————————————— (0O},
basicBridged (2),
exclusiveB dged ) (3)’
: dependentShareds dg_ed ¢ );

TransAndConfSetup ::= BIT STRING

{ consultationCall (0),
holdCallMakeCall (1),
alternateCall (2),

twoCallsinHold————————————— (3},
—twoCallsinConnected——————————————— {43}

The CDRCrossReflID is used to correlate subsequent CDR services to the Start Call Detail Records
Transmission service.

| CDRCrossRefID ::= OCTET STRING (SIZE(0..4))

I

timeout (0)
tHReodt {9}

et

other {2\
- =77

CDRInfo ::= SEQUENCE OF CDRInformationltem

CDRInformationltem ::= SEQUENCE

{  recordNumber INFEGER (1-128) OPHONAL;
recordCreationTime Timelnfo,
callingDevice CallingDevicelD OPTIONAL,
calledDevice CalledDevicelD OPTIONAL,
associatedCallingDevice AssociatedCallingDevicelD OPTIONAL,
associatedCalledDevice AssociatedCalledDevicelD OPTIONAL,
networkCallingDevice NetworkCallingDevicelD OPTIONAL,
networkCalledDevice NetworkCalledDevicelD OPTIONAL,
o (o] . ’
mediaCallCharacteristics [1] IMPLICIT MediaCallCharacteristics OPTIONAL,
| h 2] i ,
recordedCall ConnectioniD OPTIONAL,
nodeNumber————————————{3HMPLICIT-NodeNumber—————OPTIONAL,
tariffTable [4] IMPLICIT INTEGER OPTIONAL,
ceRnectio Star [[5]] MPLIC tme Fg OPTON, ‘E’
connectionDuration [7] IMPLICIT INTEGER OPTIONAL,
accessCode [8] IMPLICIT OCTET STRING OPTIONAL,
carrier [9] IMPLICIT INTEGER OPTIONAL,
selectedRoute [10] IMPLICIT INTEGER OPTIONAL,
. f11] e ’
charginginfo [12] IMPLICIT Charginginfo OPTIONAL,
supplServicelnfo [13] IMPLICIT SupplServicelnfo OPTIONAL,
reasopFerferm——[HHMPLICIT ReasonForferm————OPTHONAL,
authCede—————————[ISHMPLICIT-AlthCode———————————OPTONAL,
accountinfo [16] IMPLICIT Accountinfo OPTIONAL,

-- start time

- 1SO
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NodeNumber ::= SEQUENCE

IDeflection
=z ehecton

=4
UTransfer (
HHaRSte! 18

—othef—————————— (6)}

SupplServicelnfo ::= BIT STRING

{ normalCall (0),
transferCall 2),
callForwarding (4):
conferencing (6),
userbserltfo—————————————(8);
other 9)} -- DISA

——abnrormalTermination 2

! \=/

——<alifransferred———————————3);
other T/ANN
othei 4y

CDRTimePeriod ::= SEQUENCE
{ beginningOfCDR Timelnfo,
endOfCDR Timelnfo}

CDRTransferMode ::= ENUMERATED

{ transferAtEndOfCall 0),
transferOnRequest———————————————(1);

—transferOnThresholdReached———(2)}

eHoroetectea
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The Charginglnfo parameter type represents a cumulative value of charging or currency units charged to
a device for a call in which the device was involved. This information can represent an intermediate
(during the call) or final total (when the device leaves the call).

Charginglinfo ::= SEQUENCE

{ numberUnits NumberUnits,
typeOfCharginglinfo ENUMERATED
{ subTotal (0),
total 2)
}
}

NumberUnits ::= CHOICE

{ numberOfChargeUnits ———— [OHMPLICH NumberOfChargingUnits,
numberOfCurrencyUnits [1] IMPLICIT NumberOfCurrencyUnits}

NumberOfChargingUnits—=SEQUENCE-OF-SEQUENCE
: 2 . '
— typeOfUnits— OCTET STRING-OPTIONAL}

NumberOfCurrencyUnits ::= SEQUENCE

{ currencyType OCTET STRING, -- size 0 indicates default currency
currencyAmount INTEGER,
currencyMultiplier ENUMERATED

oneThousandth (0),
oneHundredth (1),

oneTenth (2),
one 3),
ten 4,
hundred 5),
thousand (6)
}

}

| NumberOfChannels = INTEGER

| MaxChannelBind == INTEGER

ConnectionRateList ::= SEQUENCE OF INTEGER

DelayTolerancelList ::= SEQUENCE OF INTEGER

EscapeRegisterID ::= [0] OCTET STRING (SIZE(0..4))

L esta\/oicaelnit {0}
T HHE A\

Stav-oice
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(12}
Ay A

estal\VRSecriptd

StarvT

(15)
27

Hpta

estal\VRSeript?Z

StarvT

(18)

HpH

estal\VRSeriptlo
Hptx

StarvT

(28)
=975
(30)

sfSpecific2

usb

HSH

oY)

=

P

(33)

sfSpecifics

St

o9

=4

P

(36)
Oy

sfSpecific8

St

©

(3811
o977

sfSpecificlO

St

HCI

P

(0)
"7y
A\ 4]
(2)
=7

trancemitAndRaceive

tRASHHHARG

transmit
1 OPTIONAL

tHaRSHHE
receive
recei/e

LA

HINAL

T

ENUMERATED
consultationConference

ConnectionMode ::

{

(0),

(m),
(2),
(@),
(4).
(6),
@,
(8),

consultationConferenceHold

deflect
singleStepConferenceHold

singleStepTransfer

directedPickup
transfer

ITatTal
ACALES
ioin

JoiR

direct
GHect
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MediaCallCharacteristics ::= SEQUENCE
{ mediaClass MediaClass,
—GGHHGGﬁOHR—a{e—WMPI:FGFPFN:FEGER—QP:HQNAE
-- value 0 indicates that
-- the connection rate is

-- unknown
{ constant (O
{ constant{0);

isdn (0
sd 0y
atm (1)
atm o8
isoEthernet 2
A4l
rsvp (3)
SVE
|D|

-- should be ignored otherwise

}

MediaClass ::= BIT STRING

{ voice (0),
data (1),
maae (2}
g \azdl
awdo—(4),
othet————M —(3);
notkKnown {(EWN
notknown (5)}

AuditoryApparatusList ::= SEQUENCE OF
SEQUENCE {
auditoryApparatus AuditoryApparatusiD,

hooks'witchID HookswitchID
}

AuditoryApparatusiD ::= OCTET STRING (SIZE(0..4))

ButtonID ::= OCTET STRING (SIZE(0..4))

OpenScape Business V3
CSTA Interface Manual V1.0 Page 78



Part 2: ECMA-285 related

| LamplD ::= OCTET STRING (SIZE(0..4))

LampMode ::= INTEGER

wink 4)

unknown (5)
HRHROWR \\/

{ brokenFlutter————————————————(0),
flutter (1),
off (2),
steady (3),

- 1SO}

Volume ::= CHOICE
{ volAbs VolAbs,
vollnc Volinc}

{——inerement——(0);
—deerement———(1)}
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| VolAbs ::= INTEGER (0..100)

The DCollCrossRefID parameter type identifies a specific data collection that was initiated via the Start

Data Collection service. The DCollCrossRefID is valid only for the duration of the data collection.

| DeoliCrossRefiD-:= OCTET STRING(SIZE(0-4))

{

EventCause ::= ENUMERATED
-- a general list of cause codes

aCDBusy (57),
aCDForward (58),
aCDSaturated——————————————————————(59);
activeParticipation (1),
alternate 2),
autoWork {61);
blocked (35),
busy (3),
callBack (4),
callCancelled———————————————— (5},
callForward 9),
callForwardimmediate (6),
callForwardBusy ),
callForwardNoAnswer (8),
callinterception (116),
callinterceptionBusy (117),
callinterceptionForwarded (118),
callinterceptionNoAnswer (119),
callinterceptionResourcesNotAvailable (120),
caliNotAnswered———————————(10),
callPickup (11),
campOn (12),

campOnTrunks— (82},
characterCountReached— (36).

conference (63),
consultation (37),
destNotObtainable (13):
doNotDisturb (14):

dTMFDigitDetected———————— (39}

enteringDistribution (42),

intrude (68),
invalidNumberFormat (69)
69),

W

makeCall (44),

makePredictiveCall——————————(72);
messageDurationExceeded———————————————————(73);
messageSizeExceeded————————————————————(45);
multipleAleting——————(74);
networkCongestion————————————————————(20);
networkDiabhg——— (76},
networkNotObtainable ——— (21},
networkOutOforder ——————————— (77},
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retwerkSignal {46);
newCall (22),
nextMessage————————— {47},
noAvailableAgents (23),
normal (78),
normalClearing (48),

numbarChanaed (50)
Pt hangea Stk
numberUnallocated—— (81
overflow (26),
override (24),
park (25),
pathReplacement (109), -- import from ECMA-269 9" edition
aueueClearad (82
9 rearca S=75
recall 27),
recallBusy (111), -- import from ECMA-269 9" edition
recallForwarded (112), -- import from ECMA-269 9" edition
recallNoAnswer (113), -- import from ECMA-269 9" edition
recallResourcesNotAvailable (114), -- import from ECMA-269 9" edition
redirected (28),
remainsinQueue (83),
reorderTone (29),
rasarvad (84)
resteirvea Sk
resourcesNotAvailable ————————(30);
selectedtrupkBusy———————————————(85);
silentParticipation (31),
singleStepConference (51),
singleStepTransfer (52),

speechDetected (53)

transfer (32),
trunksBusy (33),

} } i

3 unauthorsedBearerService 8 )}

universalFailure ERROR
PARAMETER UniversalFailure
=1

ErrorValue ::= UniversalFailure

UniversalFailure ::= CHOICE

{ operation [0] OperationErrors,
security [1] SecurityErrors,
statelncompatibility [2] StatelncompatibilityErrors,
systemResourceAvailability [3] SystemResourceAvailabilityErrors,
subscribedResourceAvailability [4] SubscribedResourceAvailabilityErrors,
performanceManagement [5] PerformanceManagementErrors,
privateData [6] PrivateDatalnfoErrors,
unspecified [7] UnspecifiedErrors}

OperationErrors ::= ENUMERATED

{ generic (1),
faaturaAlraadvySat (30}
featureAlreadySet {30,
invalidAccountCode (21),
i i swaord (34)

———invalidAgentPassword {34);
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(16),
22)

(36)

mvalidAlartTime.
invalidAllocationState
invalidAuthCode

G e Hh

(42
&y

mvalidCalTvpe
Hvanacant+yp

1,
(14),

invalidCrossRefID
invalidDestination

(15),

invalidFeature

(),

invalidForwardingDestination

&7

(5E)

mvalidkampMode.
Hare=aipPvioa

(681
I=Ty

mvalidMonitorEilter
HVaHavoRHoH=hHterf

(67)
AV

mvalidRinaCount

HaHahgsouht

=°)
(76)

invalidObjectType

HaHG

invalidActiveCallobiect

HaHGACHY

DjECt

{85\

RotHHere o evHee S

notDiffarantDavicas.
notSameDevice
objectNotKnown

\OY7
4,

(11),
(87)
O
(13)
975

invalidCalllD
invalidActivaCallb.
invalidActiveGalllD
invalidConnectionlb
invalidConnectionlD

(12),

invalidCalledDevicelD
invalidCallingDevicelD

invalidDevicelD
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invalidDestinationDevicelD (93),

invalidDivertingDevicelb——————————— (94},

securitvNotSupported (132)
SECUHHY OO UHPPROREG T9L);
swSubdomainCCIE ype JGKSHPBQ ted (133)1

privilegeViolationSpecifiedDevice (8),
privilegeViolationCalledDevice (9), ’
privilegeViolationCallingDevice (20),

privilegeViolationCallToRarkDevice——— (138);
privilegeViclalonDestinabonDevice (1399,
privilegeVielationOnDivertingBevice (1499’

requestincompatibleWithObject (2),

requestincompatibleWithCalledDevice (24),
requestincompatibleWithCallingDevice (23),
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SERACENS pRoRea \\Ca-s Al
valueOutOfRange (3),
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7
securibvdnfc\ioclated {4
S HEYHRHOV Ay

153~

StatelncompatibilityErrors ::= ENUMERATED

{ generic ),
invalidObjectState (2),
. . . 5 a (1!-_.)’

noActiveCall (4),
noCallToAnswer (8),
noCallToClear (6),
noCallToComplete (9),
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noConnectionToClear (7,

noHeldCall (5),

incorrectMsgState———————————————— (28},
beginningOfMsg (13),
endOfMsg (12),
msgSuspended (14),
notAbleToPlay (20),

notAbleToResume ———— ————————(11}}

SystemResourceAvailabilityErrors ::= ENUMERATED

{ generic (1)
generic h,
resourceBusy (2),
classifierBusy (9Q)
fierBusy £9),

toneDetectorBusy (13)
toreb Busy 43y
networkBusy (5),
resourceOutOfService (4),

networkOutOfService (6),
otherResourceQutOfService—————(25);
overallMonitorLimitExceeded (7),
conferenceMemberLimitExceeded (8),

SubscribedResourceAvailabilityErrors ::= ENUMERATED

aenearic
genenc

(1
.
objectMonitorLimitExceeded (2
trunkLimitExceeded (3
outstandingRegLimitExceeded (4),
e@eetReg%Haﬂeanu&Exeeeded—(—S)}

PerformanceManagementErrors ::= ENUMERATED

{ aeneric (1)
generec =5

performanceLimitExceeded 2)}

PrivateDatalnfoErrors ::= ENUMERATED
{ cSTAPrivateDatalnfoError @}

UnspecifiedErrors ::= NULL
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Annex A

Protocol Implementation Conformance Statement (PICS) Proforma

A.l Introduction

The Protocol Implementation Conformance Statement (PICS) is a statement of which capabilities and
options of the protocol have been implemented. The PICS can have a number of uses, including use:

e by the protocol implementor, as a check-list to reduce the risk of failure to conform to the
standard through oversight;

e by the supplier and acquirer (or potential acquirer) of the implementation, as a detailed
indication of the capabilities of the implementation, stated relative to the common basis for
understanding provided by the standard PICS proforma;

e by the user (or potential user) of the implementation, as a basis for initially checking the
possibility of interworking with another implementation (note that, while interworking cannot
be guaranteed, failure to interwork can often be predicted from incompatible PICS);

e By a protocol tester, as the basis for selecting appropriate tests against which to assess the claim
for conformance of the implementation.

A.2  Conformance

The supplier of a protocol implementation which is claimed to conform to this ECMA-285 shall complete
a copy of the Protocol Implementation Conformance Statement (PICS) proforma in A.5, “PICS proforma”.

A.3 Instructions for completing the PICS proforma

The first part of the PICS proforma, the Implementation Identification (A.4, “Implementation
identification”, on page 308), is to be completed as indicated with the information necessary to identify
fully both the supplier and the implementation.

The main part of the PICS proforma, A.5, “PICS proforma”, is a fixed format questionnaire divided into
subclauses each containing a group of individual items. These items represent options specified in ECMA-
269 (mandatory items are not represented). Answers to the questionnaire items are to be provided in
the appropriate columns by marking an answer to indicate a restricted choice (Yes or No), and optionally
clarifying this response with a comment.

Where a service or event is not supported, as indicated by entering No for the first entry in a table, any
parameters or dependent service components in the rest of that table are not applicable, it is then not
necessary to complete items in any subsidiary entries in the table.
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A.4 Implementation identification

Supplier
Protocol Version ISO/IEC 18051, ISO/IEC DIS 18052
Date of Statement 01.08.2013

Contact point for queries about the PICS

Implementation Name(s) and Version(s)
OpenScape Business V1.0

Other information necessary for full identification -
e.g. Name(s) and Version(s) for machines and/or
operating systems; system name(s)

The first five items are required for all implementations; other information may be completed as

appropriate in meeting the requirement for full identification.
The terms Name and Version should be interpreted appropriately to correspond with a supplier's
terminology (e.g. Type, Series, and Model).

A.5 PICS proforma
A5.1 CSTA Profiles

CSTA Profiles group together services and events, where each profile specifies a set of services and
events that are supported by the implementation. Switching Function implementers shall indicate
support for one or more profiles in the table below. Specifying support for a profile shall be accompanied
by specifying support for the services and events encompassed by the profile, as well as any other
services and events that the implementation supports.

Description: Profile(s) Supported Supported? Comments

Yes No
Basic Telephony Profile X

Routeing Profile

Level 1a Voice Browser Profile

Level 1b Voice Browser Profile

Level 2 Voice Browser Profile

Minimal uaCSTA Call Control Profile

Basic uaCSTA Call Control Profile

Advanced uaCSTA Call Control Profile

X X| X| X| X| X| X| X

Conferencing uaCSTA Call Control
Profile

Basic uaCSTA Device Feature Profile

Speaker uaCSTA Device Feature Profile

Basic Speech Service Profile

x| X| X| X

Advanced Speech Service Profile
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A.5.2
A5.21

Capability Exchange Services

Get CSTA Features

Part 2: ECMA-285 related

Description: Service, optional parameters

Supported?

Comments

Yes No

Get CSTA Features

X

Service Request optional parameters

security

privateData

Service Response optional p

arameters

security

privateData

A5.2.2

Get Logical Device Information

Description: Service, optional
parameters

Supported?

Comments

Yes No

Get Logical Device Information

X

Service Request optional parameters

security

X

privateData

X

Service Response optional parameters

groupDeviceAttibutes

X

namedDeviceTypes

shortFormDevicelD

agentLogOnModels

appearanceList

otherPhysicalDeviceList

miscMonitorCaps

associatedGroupList

maxCallbacks

maxAutoAnswerRings

maxActiveCalls

maxHeldCalls

maxFwdSettings

maxDevicesInConf

transAndConfSetup

deviceOnDeviceMonitorFilter

deviceOnConnectionMonitorFilter

calloOnDeviceMonitorFilter

calloOnConnectionMonitorFilter

mediaClassSupport

mediaServiceCapsList

connectionRateList

delayToleranceList

numberOfChannels

maxChannelBind

routeingServList

DX XX XXX XXX XXX XXX X X X X X X X X XX

logDevServList

logDevEvtsList

X

deviceMaintEvtsList

security

privateData
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A5.23

Part 2: ECMA-285 related

Get Physical Device Information
Description: Service, optional parameters Supported? Comments
Yes No
Get Physical Device Information X
Service Request optional parameters

security X

privateData X

Service Response optional parameters

groupDeviceAttributes X

namedDeviceTypes X
otherLogicalDeviceList X
deviceModelName X
deviceOnDeviceMonitorFilter X
deviceOnConnectionMonitorFilte X
callOnDeviceMonitorFilter X
callOnConnectionMonitorFilter X

maxDisplays X

maxButtons X

maxLamps X
maxRingPatterns X
physDevServList X

physDevEvtsList X

security X

privateData X

A5.24

Get Switching Function Capabilities

This service shall be supported by a switching function.
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Description: Service, optional parameters

Supported?

Comments

Yes

No

Get Switching Function Capabilities

X

Service Request optional parameters

security

X

privateData

X

Service Response optional

parameters

callCharacteristicsSupported

X

mediaClassSupport

numberOfChannels

maxChannelBind

miscMediaCallCharacteristics

connectionRateList

delayToleranceRateList

pauseTime

XX | X | X | X

currentTime

messageSegNumbers

X

timeStampMode

securityMode

X

securityFormat

privateDataFormat

transAndConfSetup

x

deviceOnDeviceMonitorFilter

deviceOnConnectionMonitorFilter

callOnDeviceMonitorFilter

x

calloOnConnectionMonitorFilter

miscMonitorCaps

correlatorDataSupported

dynamicFeatureSupported

x

callLinkageOptionsSupported

acdModels

agentLogonModels

X

agentStateModels

X

maxLengthParametersContinued

routeingServList

logDevServList

logDevEvtsList

physDevServList

physDevEvtsList

deviceMaintEvtsList

statusReportingServList

capExchangeServList

cdrServList

vendorSpecificServList

XXX | XX | X[ X XX

vendorSpecificEvtsList

x

privateDataVersionList

x

systemStatusTimer

simpleThreshold

filterThreshold

mediaServiceCapsList

maxDeviceHistoryEntries

maxDestinationDevicesForDeflect

security

privateData

XX | XX XXX
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A.5.2.5 Get Switching Function Devices
Description: Service, optional Supported? Comments
parameters
Yes No
Get Switching Function Devices X
Service Request optional parameters
requestedDevicelD X
requestedDeviceCategory X
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.2.6  Switching Function Devices
Description: Service, optional Supported? Comments
parameters
Yes No
Switching Function Devices X
Service Request optional parameters
segmentID X
security X
privateData X
A.5.3 System Services
A.5.3.1 Change System Status Filter
Description: Service, optional Supported? Comments
parameters
Yes No
Change System Status Filter X

Service Request optional parameters

security

privateData

Service Response optional parameters

security

privateData
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A.5.3.2

Part 2: ECMA-285 related

A.5.3.3

A5.34

A.53.5

System Register
Description: Service, optional Supported? Comments
parameters
Yes No
System Register X
Service Request optional parameters
requestedStatusFilter
security
privateData
Service Response optional parameters
actualStatusFilter
security
privateData
System Register Abort
Description: Service, optional Supported? Comments
parameters
Yes No
System Register Abort X
Service Request optional parameters
security
privateData
System Register Cancel
Description: Service, optional Supported? Comments
parameters
Yes No
System Register Cancel X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
Request System Status
Description: Service, optional Supported? Comments
parameters
Yes No
Request System Status X

Service Request optional parameters

sysStatRegisterlD X
security X
privateData X
Service Response optional parameters
security X
privateData X
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A.5.3.6 System Status

The System Status service shall be supported as part of the Application Association Initialisation as
specified in Clause 7 of ECMA-269.

Description: Service, optional Supported? Comments
parameters
Yes No

System Status X

Service Request optional parameters
sysStatRegisterlD X
security X
privateData X

Service Response optional parameters
security X
privateData X

A.5.3.7 Switching Function Capabilities Changed

Description: Service, optional Supported? Comments
parameters
Yes No
Switching Function Capabilities X
Changed

Service Request optional parameters

sysStatRegisterlD
security
privateData

Service Response optional parameters

security
privateData

A.5.3.8 Switching Function Devices Changed

Description: Service, optional Supported? Comments
parameters

Yes No
Switching Function Devices Changed X

Service Request optional parameters

sysStatRegisterlD
security
privateData

Service Response optional parameters

security
privateData

A.5.3.9 Get Registrations

Description: Service, optional Supported? Comments
parameters
Yes No
Get Registrations X
Service Request optional parameters
requestedRegTypes ] \
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security
privateData

Service Response optional parameters

security
privateData

A.5.3.10 Registration Info

Description: Service, optional Supported? Comments
parameters

Yes No
Registration Info X

Service Request optional parameters

segmentID
security
privateData

A.5.4 Monitoring Services
A.5.4.1 Change Monitor Filter

Description: Service, optional Supported? Comments
parameters
Yes No
Change Monitor Filter X
Service Request optional parameters

security X
privateData X

Service Response optional parameters
actualFilterList X
security X
privateData X

A.5.4.2 Monitor Start

This Service must be supported if the basic Telephony profile is supported (A.5.1).

Description: Service, optional Supported? Comments
parameters

Yes No
Monitor Start X

Service Request optional parameters
requestedMonitorFilter X

monitorType X
requestedMonitorMediaClass X
security X
privateData X

Service Response optional parameters

actualMonitorFilter X
actualMonitorMediaClass X
monitorExistingCalls X
security X
privateData X
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A.5.4.3 Monitor Stop

Part 2: ECMA-285 related

This Service must be supported if the basic Telephony profile is supported (A.5.1).

Description: Service, optional Supported? Comments
parameters

Yes No
Monitor Stop X

Service Request optional parameters

security X
privateData X
Service Response optional parameters
security X
privateData X

A.5.4.4 Get Monitors

This Service must be supported if the basic Telephony profile is supported (A.5.1).

Description: Service, optional Supported? Comments
parameters

Yes No
Get Monitors X

Service Request optional parameters

security

privateData

Service Response optional parameters

security

privateData

A.5.45 Monitor Info

This Service must be supported if the basic Telephony profile is supported (A.5.1).

Description: Service, optional Supported? Comments
parameters
Yes No
Monitor Info X
Service Request optional parameters
security
privateData
A.5.5 Snapshot Services
A.5.5.1 Snapshot Call
Description: Service, optional Supported? Comments
parameters
Yes No
Snapshot Call X

Service Request optional parameters

security X
privateData X
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Service Response optional parameters

serviceCrossReflD
snapshotData X
mediaCallCharacteristics X
callCharacteristics X
callingDevice X
calledDevice X
associatedCallingDevice X
associatedCalledDevice X
correlatorData X
callLinkageData X
subjectOfCall X
messagelnfo X
languagePreferences X
deviceHistory X
locationinfoList X
security X
privateData X
A.5.5.2 Snapshot Device
Description: Service, optional Supported? Comments
parameters
Yes No
Snapshot Device X
Service Request optional parameters
security X
privateData X
Service Response optional parameters
serviceCrossReflD X
snapshotData X
security X
privateData X
A.5.5.3 Snapshot CallData
Description: Service, optional Supported? Comments
parameters
Yes No
Snapshot CallData X
Service Request optional parameters
segmentID
security
privateData
A.5.5.4 Snapshot DeviceData
Description: Service, optional Supported? Comments
parameters
Yes No
Snapshot DeviceData X

Service Request optional parameters

segmentiD

security
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‘ privateData ‘ ‘ ‘

A.5.6 Call Control Services
A5.6.1 Accept Call

Description: Service, optional Supported? Comments
parameters

Yes No
Accept Call X

Service Request optional parameters

correlatorData
userData
security
privateData

Service Response optional parameters

security
privateData

A.5.6.2 Alternate Call

Description: Service, optional Supported? Comments
parameters
Yes No

Alternate Call X

Service Request optional parameters
connectionReservation X
consultOptions X
security X
privateData X

Service Response optional parameters
security X
privateData X

A.5.6.3 Answer Call

This Service must be supported if the basic Telephony profile is supported (A.5.1).

Description: Service, optional Supported? Comments
parameters
Yes No
Answer Call X
Service Request optional parameters

correlatorData X
userData X
security X
privateData X

Service Response optional parameters
security X
privateData X
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A.5.6.4 Call Back Call-Related
Description: Service, optional Supported? Comments
parameters
Yes No
Call Back Call-Related X
Service Request optional parameters
callCharacteristics
subjectOfCall
languagePreferences
security
privateData
Service Response optional parameters
targetDevice
security
privateData
A.5.6.5 Call Back Message Call-Related
Description: Service, optional Supported? Comments
parameters
Yes No
Call Back Message Call-Related X
Service Request optional parameters
security
privateData
Service Response optional parameters
targetDevice
security
privateData
A.5.6.6 Camp on Call
Description: Service, optional Supported? Comments
parameters
Yes No
Camp On Call X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
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A.5.6.7 Clear Call

Description: Service, optional Supported? Comments
parameters
Yes No

Clear Call X

Service Request optional parameters
userData
reason
security
privateData

Service Response optional parameters
security
privateData

A.5.6.8 Clear Connection

This Service must be supported if the basic Telephony profile is supported (A.5.1).

Description: Service, optional Supported? Comments
parameters
Yes No
Clear Connection X
Service Request optional parameters
correlatorData X
userData X
reason X
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.6.9 Conference Call
Description: Service, optional Supported? Comments
parameters
Yes No
Conference Call X
Service Request optional parameters
security X
privateData X

Service Response optional parameters
connections X
conferenceCallinfo
callLinkageDatal.ist
security
privateData

XXX X
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Part 2: ECMA-285 related

Description: Service, optional
parameters

Supported?

Comments

Yes No

Consultation Call

X

Service Request optiona

| parameters

connectionReservation

accountCode

authCode

correlatorData

userData

callCharacteristics

mediaCallCharacteristics

callingConnectioninfo

consultOptions

subjectOfCall

languagePreferences

security

privateData

Service Response

tional parameters

mediaCallCharacteristics

initiatedCallinfo

callLinkageData

security

privateData

><><><><><.8 XXX XXX XXX XXX X

A.5.6.11 Deflect Call

Description: Service, optional
parameters

Supported?

Comments

Yes No

Deflect Call

X

Service Request optiona

| parameters

correlatorData

userData

subjectOfCall

languagePreferences

reason

callCharacteristics

security

privateData

Service Respons

@

tional parameters

security

privateData

X[ X8 | x| x| x| x| x|x|x]|x

A.5.6.12 Dial Digits

Description: Service, optional
parameters

Supported?

Comments

Yes No

Dial Digits

X

Service Request optiona

| parameters

correlatorData
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security
privateData

Service Response optional parameters

security
privateData

A.5.6.13 Directed Pickup Call

Description: Service, optional Supported? Comments
parameters

Yes No
Directed Pickup Call X

Service Request optional parameters
correlatorData X
userData X
security X
privateData X
Service Response optional parameters
pickedCall X
pickedCallinfo X
callLinkageData X
security X
privateData X
A.5.6.14 Group Pickup Call

Description: Service, optional Supported? Comments
parameters

Yes No
Group Pickup Call X

Service Request optional parameters
pickGroup X
correlatorData X
userData X
security X
privateData X
Service Response optional parameters
pickedCall X
pickedCallinfo X
callLinkageData X
security X
privateData X
A.5.6.15 Hold Call

Description: Service, optional Supported? Comments
parameters

Yes No
Hold Call X

Service Request optional parameters

connectionReservation X
security X
privateData X
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Service Response optional parameters

security
privateData X

A.5.6.16 Intrude Call

Description: Service, optional Supported? Comments

parameters

Yes No
Intrude Call X

Service Request optional parameters

participationType
userData
security
privateData

Service Response optional parameters

conferencedCall
conferencedCallinfo
callLinkageDatalist
security

privateData

A.5.6.17 Join Call

Description: Service, optional Supported? Comments
parameters

Yes No
Join Call X

Service Request optional parameters

autoOriginate
participationType
accountCode
authCode
correlatorData

userData
security
privateData

Service Response optional parameters

conferencedCallinfo
callLinkageDatal.ist
security

privateData
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A.5.6.18 Make Call

This Service must be supported if the basic Telephony profile is supported (A.5.1).

Description: Service, optional Supported? Comments

parameters

Yes No
Make Call X

Service Request optional parameters

accountCode
authCode
autoOriginate
correlatorData
userData
callCharacteristics
medaCallCharacteristics
callingConnectioninfo
subjectOfCall
languagePreferences
reason

security

privateData

Service Response optional parameters

mediaCallCharacteristics
initiatedCalllnfo
callLinkageData

security

privateData

XX X|X|X[Q | X X[ X | X | X | X| X[ X[ X|X|X]|X|X
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A.5.6.19 Make Connection

Part 2: ECMA-285 related

parameters

Description: Service, optional

Supported?

Comments

Yes No

Make Connection

X

Service Request optional parameters

accountCode

authCode

autoOriginate

correlatorData

callCharacteristics

medaCallCharacteristics

connectioninfo

subjectOfCall

languagePreferences

reason

maxDevices

startTime

duration

security

privateData

Service

Response optional parameters

mediaCallCharacteristics

initiatedCalllnfo

callLinkageData

security

privateData

A.5.6.20 Make Predictive Call

parameters

Description: Service, optional

Supported?

Comments

Yes No

Make Predictive Call

X

Service Request optional parameters

signallingDectection

destinationDetection

defaultAction

accountCode

authCode

autoOriginate

alertTime

correlatorData

callCharacteristics

subjectOfCall

languagePreferences

userData

security

privateData

Service

Response optional parameters

initiatedCallinfo

callLinkageData

security

privateData
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A.5.6.21 Park Call

Part 2: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Park Call X
Service Request optional parameters
correlatorData X
subjectOfCall X
languagePreferences X
security X
privateData X
Service Response optional parameters
parkedTo X
callLinkageData X
security X
privateData X
A.5.6.22 Reconnect Call
Description: Service, optional Supported? Comments
parameters
Yes No
Reconnect Call X
Service Request optional parameters
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.6.23 Retrieve Call
Description: Service, optional Supported? Comments
parameters
Yes No
Retrieve Call X
Service Request optional parameters
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.6.24 Send Message
Description: Service, optional Supported? Comments
parameters
Yes No
Send Message X

Service Request optional parameters

accountCode

|
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authCode

correlatorData

callCharacteristics

mediaCallCharacteristics

subjectOfCall

languagePreferences

security

privateData

Service

Response optional parameters

ListOfCallLinkageData

security

privateData

A.5.6.25 Single Step Conference Call

Description: Service, optional
parameters

Supported?

Comments

Yes No

Single Step Conference Call

X

Service Request optional parameters

participationType

accountCode

authCode

correlatorData

userData

subjectOfCall

languagePreferences

security

privateData

Service

Response optional parameters

conferencedCallinfo

callLinkageDatal.ist

security

privateData

A.5.6.26 Single Step Transfer Call

Description: Service, optional
parameters

Supported?

Comments

Yes No

Single Step Transfer Call

X

Service Request optional parameters

accountCode

authCode

correlatorData

userData

subjectOfCall

languagePreferences

reason

callCharacteristics

security

privateData

Service

Respons

(0]

tional parameters

connections

transferredCallinfo

callLinkageDatal.ist

XX XIS [ X X| X | X| X[ X|X|X|X| X
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security X
privateData X
A.5.6.27 Transfer Call
Description: Service, optional Supported? Comments
parameters
Yes No
Transfer Call X
Service Request optional parameters
security X
privateData X
Service Response optional parameters
connections X
transferredCallinfo X
callLinkageDataList X
security X
privateData X
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AB.7 Call Control Events
A5.7.1 Bridged

_— . ?
Description: Event, optional parameters Supported? Comments

Yes No
Bridged X

localConnectioninfo
correlatorData
userData
servicesPermitted
mediaCallCharacteristics
callCharacteristics
bridgedConnectioninfo
callLinkageData
languagePreferences
locationinfo

security

privateData

A.5.7.2 Call Cleared

Description: Event, optional parameters Supported? Comments

Yes No
Call Cleared X

correlatorData

userData
mediaCallCharacteristics
callCharacteristics
callLinkageData
languagePreferences
locationinfo

security

privateData

A.5.7.3 Conferenced

L . ?
Description: Event, optional parameters Supported? Comments

Yes No

Conferenced

x

secondaryOldCall only for the conference controller

localConnectioninfo X
correlatorData

userData
servicesPermitted
mediaCallCharacteristics
callCharacteristics
callLinkageDatal.ist
languagePreferences
deviceHistory
locationinfo

security X
privateData

XXX XXX XXX

X
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A5.7.4

Connection Cleared

Part 2: ECMA-285 related

This event must be supported if the Basic Telephony profile is supported (A.5.1).

Description: Event, optional parameters

Supported?

Comments

Yes

No

Connection Cleared

localConnectioninfo

correlatorData

userData

chargingInfo

servicesPermitted

mediaCallCharateristics

callCharacteristics

droppedConnectioninfo

callLinkageData

languagePreferences

deviceHistory

locationinfo

XX XXX XXX XXX

security

privateData

X

A5.75

Delivered

This event must be supported if the Basic Telephony profile is supported (A.5.1).

Description: Event, optional parameters

Supported?

Comments

Yes

No

Delivered

X

originatingNIDConnection

X

localConnectioninfo

X

correlatorData

userData

x

servicesPermitted

networkCallingDevice

Only in OpenScape Business-systems
connected directly to PSTN / ITSP

networkCalledDevice

Only in OpenScape Business -systems
connected directly to PSTN / ITSP

associatedCallingDevice

associatedCalledDevice

mediaCallCharacteristics

callCharacteristics

connectioninfo

callLinkageData

subjectOfCall

messagelnfo

languagePreferences

deviceHistory

locationinfo

XXX XXX | XXX

security

privateData

X
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A.5.7.6 Digits Dialed

Part 2: ECMA-285 related

Description: Event, optional parameters

Supported?

Comments

Yes No

Digits Dialed

localConnectioninfo

correlatorData

servicesPermitted

networkCallingDevice

networkCalledDevice

associatedCallingDevice

associatedCalledDevice

diallingConnectioninfo

callCharacteristics

callLinkageData

languagePreferences

locationinfo

security

privateData

A.5.7.7 Diverted

Description: Event, optional parameters

Supported?

Comments

Yes No

Diverted

callingDevice

x

calledDevice

x

localConnectioninfo

correlatorData

userData

servicesPermitted

mediaCallCharacteristics

callCharacteristics

connectioninfo

XX X[ X[ X| X

networkCallingDevice

Only in OpenScape Business -systems
connected directly to PSTN / ITSP

networkCalledDevice

Only in OpenScape Business -systems
connected directly to PSTN / ITSP

associatedCallingDevice

associatedCalledDevice

callLinkageData

subjectOfCall

messagelnfo

languagePreferences

deviceHistory

locationinfo

XXX | X | X | X

security

privateData

X
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A.5.7.8

Established

Part 2: ECMA-285 related

This event must be supported if the Basic Telephony profile is supported (A.5.1).

Description: Event, optional parameters

Supported?

Comments

Yes No

Established

originatingNIDConnection

localConnectioninfo

X|X| X

correlatorData

userData

X

servicesPermitted

networkCallingDevice

Only in OpenScape Business -systems
connected directly to PSTN / ITSP

networkCalledDevice

Only in OpenScape Business -systems
connected directly to PSTN / ITSP

associatedCallingDevice

associatedCalledDevice

mediaCallCharacteristics

callCharacteristics

establishedConnectioninfo

callLinkageData

subjectOfCall

messagelnfo

languagePreferences

deviceHistory

locationinfo

XXX XXX XXX

security

privateData

X

A.5.79

Failed

This event must be supported if the Basic Telephony profile is supported (A.5.1).

Description: Event, optional parameters

Supported?

Comments

Yes No

Failed

X

originatingNIDConnection

localConnectioninfo

correlatorData

userData

x

servicesPermitted

networkCallingDevice

Only in OpenScape Business -systems
connected directly to PSTN / ITSP

networkCalledDevice

Only in OpenScape Business -systems
connected directly to PSTN / ITSP

associatedCallingDevice

associatedCalledDevice

mediaCallCharacteristics

callCharacteristics

failedConnectioninfo

callLinkageData

subjectOfCall

messagelnfo

languagePreferences

deviceHistory

locationInfo

XXX XX | XX XX
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security X
privateData X

A.5.7.10 Held

Description: Event, optional parameters Supported? Comments

Yes No
Held X

localConnectioninfo X
correlatorData
servicesPermitted
mediaCallCharacteristics
callCharacteristics
heldConnectioninfo
callLinkageData
languagePreferences
locationinfo

security X
privateData

XX | XXX X[ X]| X

x

A.5.7.11 Network Capabilities Changed

Description: Event, optional parameters Supported? Comments

Yes No
Network Capabilities Changed X

localConnectioninfo
correlatorData

userData
networkCapability
servicesPermitted
mediaCallCharacteristics
callCharacteristics
outboundConnectioninfo
callLinkageData
languagePreferences
locationinfo

security

privateData

A.5.7.12 Network Reached

This event must be supported if the Basic Telephony profile is supported (A.5.1).

Description: Event, optional parameters Supported? Comments
Yes No

Network Reached X
originatingNIDConnection X
localConnectioninfo X
correlatorData X
userData X
networkCapability X
servicesPermitted X
mediaCallCharacteristics X
callCharacteristics X
outboundConnectioninfo X
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A5.7

networkCallingDevice X
networkCalledDevice X
associatedCallingDevice X
callLinkageData X
languagePreferences X
deviceHistory X
locationInfo X
security X
privateData X
.13 Offered
Description: Event, optional parameters Supported? Comments
Yes No

Offered X

originatingNIDConnection

localConnectioninfo

correlatorData

userData

servicesPermitted

networkCallingDevice

networkCalledDevice

associatedCallingDevice

associatedCalledDevice

mediaCallCharacteristics

callCharacteristics

offeredConnectioninfo

callLinkageData

subjectOfCall

messagelnfo

languagePreferences

deviceHistory

locationinfo

security

privateData

A.5.7.14 Originated

This event must be supported if the Basic Telephony profile is supported (A.5.1).

Description: Event, optional parameters Supported? Comments
Yes No
Originated X
originatingDevice X
localConnectioninfo X
correlatorData X
servicesPermitted X
networkCallingDevice X Only in OpenScape Business -systems
connected directly to PSTN / ITSP
networkCalledDevice X Only in OpenScape Business -systems
connected directly to PSTN / ITSP
associatedCallingDevice X
associatedCalledDevice X
mediaCallCharacteristics X
callCharacteristics X
originatedConnectioninfo X
callLinkageData X
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Part 2: ECMA-285 related

subjectOfCall
messagelnfo
languagePreferences
locationinfo

security X
privateData X

A.5.7.15 Queued

_— . ?
Description: Event, optional parameters Supported? Comments

Yes No
Queued X

numberQueued X in case of ACD call
callsinFront X
localConnectioninfo X
correlatorData X
userData
servicesPermitted X
networkCallingDevice X Only in OpenScape Business -systems
connected directly to PSTN / ITSP

networkCalledDevice X Only in OpenScape Business -systems
connected directly to PSTN / ITSP

x

associatedCallingDevice X
associatedCalledDevice X
mediaCallCharacteristics
callCharacteristics
queuedConnectioninfo
callLinkageData
subjectOfCall
messagelnfo
languagePreferences
deviceHistory
locationinfo

security X
privateData

X XXX XXX X[ X

x

A.5.7.16 Retrieved

Description: Event, optional parameters Supported? Comments

Yes No
Retrieved X

localConnectioninfo X
correlatorData
servicesPermitted
mediaCallCharacteristics
callCharacteristics
retrievedConnectioninfo
callLinkageData
languagePreferences
locationinfo

security X
privateData

XXX | X X | X[ X | X

x
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Part 2: ECMA-285 related

A.5.7.17 Service Initiated

This event must be supported if the Basic Telephony profile is supported (A.5.1).

Description: Event, optional parameters Supported? Comments

Yes No
Service Initiated X

localConnectioninfo X
correlatorData
servicesPermitted
mediaCallCharacteristics
callCharacteristics
initiatedConnectioninfo
networkCallingDevice X Only in OpenScape Business -systems
connected directly to PSTN / ITSP
networkCalledDevice X Only in OpenScape Business -systems
connected directly to PSTN / ITSP

XX X[ X | X

associatedCallingDevice X
callLinkageData
subjectOfCall
messagelnfo
languagePreferences
calledDevice
locationinfo

security X
privateData

XX | XXX | X

x

A.5.7.18 Transferred

Description: Event, optional parameters Supported? Comments

Yes No

Transferred

secondaryOldCall
localConnectioninfo
correlatorData

userData

chargingInfo
servicesPermitted
mediaCallCharacteristics
callCharacteristics
callLinkageDatal.ist
languagePreferences
deviceHistory
locationinfo

security X
privateData

only for the transferring device

XX X

XX | X | X[ X | X[ X| X|X|X

X

OpenScape Business V3
CSTA Interface Manual V1.0 Page 115



A.5.8

A.5.8.1 Associate Data

Call Associated Feature Services

Part 2: ECMA-285 related

Description: Service, optional
parameters

Supported?

Comments

Yes

No

Associate Data

X

Service Request optional parameters

accountCode

authCode

correlatorData

callQualifyingData

callCharacteristics

subjectOfCall

languagePreferences

devicelnfo

security

privateData

Service

Response optional parameters

security

privateData

A.5.8.2 Cancel Telephony Tones

Description: Service, optional
parameters

Suppo

rted?

Comments

Yes

No

Cancel Telephony Tones

X

Service Request optional parameters

security

privateData

Service

Response optional parameters

security

privateData

A.5.8.3

Change Connection Information

Description: Service, optional
parameters

Suppo

rted?

Comments

Yes

No

Change Connection Information

X

Service Request optional parameters

security

privateData

Service

Respons

e optional parameters

security

privateData
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Part 2: ECMA-285 related

A.5.8.4 Generate Digits
Description: Service, optional Supported? Comments
parameters
Yes No
Generate Digits X
Service Request optional parameters
digitMode X
toneDuration X
pulseRate X
pauseDuration X
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.8.,5 Generate Telephony Tones
Description: Service, optional Supported? Comments
parameters
Yes No
Generate Telephony Tones X
Service Request optional parameters
toneDuration X
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.8.6 Send User Information
Description: Service, optional Supported? Comments
parameters
Yes No
Send User Information X

Service Request optional parameters

security

privateData

Service Response optional parameters

security

privateData
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A.5.9 Call Associated Feature Events

A.5.9.1 Call Information

Part 2: ECMA-285 related

Description: Event, optional parameters

Supported?

Comments

Yes No

Call Information

callingDevice

accountinfo

authorisationCode

correlatorData

servicesPermitted

userData

callQualifyingData

connectioninfo

callLinkageDatal.ist

callCharacteristics

subjectOfCall

languagePreferences

devicelnfo

security

privateData

A.5.9.2 Charging

Description: Event, optional parameters

Supported?

Comments

Yes No

Charging

X

Cause

security

privateData

A.5.9.3 Digits Generated

Description: Event, optional parameters

Supported?

Comments

Yes No

Digits Generated

digitDurationList

pauseDurationList

connectioninfo

security

privateData

A.5.9.4 Telephony Tones Generated

Description: Event, optional parameters

Supported?

Comments

Yes No

Telephony Tones Generated

toneGenerated

toneFrequency

toneDuration
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Part 2: ECMA-285 related

pauseDuration

connectioninfo

security

privateData

A.5.9.5

Service Completion Failure

Description: Event, optional parameters

Supported?

Comments

Yes No

Service Completion Failure

secondaryCall

otherDevicesPrimaryCallList

otherDevicesSecondaryCallList

mediaCallCharacteristics

security

privateData

A.5.10 Media Attachment Services

A.5.10.

1 Attach Media Service

Description: Service, optional
parameters

Supported?

Comments

Yes No

Attach Media Service

X

Service Request optional parameters

mediaServiceVersion

mediaServicelnstancelD

requestedConnectionState

security

privateData

Service

Response optional parameters

mediaConnection

mediaDevice

mediaServicelnstancelD

mediaConnectioninfo

callLinkageData

security

privateData

A.5.10.

2 Detach Media Service

Description: Service, optional
parameters

Supported?

Comments

Yes No

Detach Media Service

X

Service Request optional parameters

security

privateData

Service

Response optional parameters

security

privateData
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Part 2: ECMA-285 related

A.5.11 Media Attachment Events
A.5.11.1 Media Attached

Description: Event, optional Supported? Comments

parameters

Yes No
Media Attached X

mediaServiceVersion
mediaServicelnstancelD
mediaStreamID
mediaCallCharacteristics
callCharacteristics
localConnectioninfo
mediaConnectioninfo
security

privateData

A.5.11.2 Media Detached

Description: Event, optional Supported? Comments

parameters

Yes No
Media Detached X

mediaServiceVersion
mediaServicelnstancelD
mediaStreamID
mediaCallCharacteristics
callCharacteristics
localConnectioninfo
mediaConnectioninfo
security

privateData

A.5.12 Routeing Services
A.5.12.1 Route Register

Description: Service, optional Supported? Comments

parameters

Yes No
Route Register X

Service Request optional parameters

routeingDevice
requestedRouteingMediaClass
security

privateData

Service Response optional parameters

actualRouteingMediaClass
security
privateData
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A.5.12.2 Route Register Abort

Part 2: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Route Register Abort X
Service Request optional parameters
security
privateData
A.5.12.3 Route Register Cancel
Description: Service, optional Supported? Comments
parameters
Yes No
Route Register Cancel X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.12.4 Re-Route
Description: Service, optional Supported? Comments
parameters
Yes No
Re-Route X

Service Request optional parameters

routeRegisterReqID

replyTimeout

correlatorData

callLinkageData

security

privateData

A.5.12.5 Route End

This service must be supported if the Routeing profile is supported (A.5.1).

Description: Service, optional Supported? Comments
parameters

Yes No
Route End X

Service Request optional parameters

routeRegisterReqID

errorValue

correlatorData

security

privateData
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A.5.12.6 Route Reject

Part 2: ECMA-285 related

Description: Service, optional Supported? Comments
parameters

Yes No
Route Reject X

Service Request optional parameters

routeRegisterReqID

rejectCause

correlatorData

security

privateData

A.5.12.7 Route Request

This service must be supported if the Routeing profile is supported (A.5.1).

Description: Service, optional
parameters

Supported?

Comments

Yes No

Route Request

X

Service Request optional parameters

routeRegisterReqID

callingDevice

routeingDevice

routedCall

routeSelAlgorithm

associatedCallingDevice

associatedCalledDevice

priority

replyTimeout

correlatorData

mediaCallCharacteristics

callCharacteristics

routedCallinfo

callLinkageData

subjectOfCall

messagelnfo

languagePreferences

deviceHistory

security

privateData

A.5.12.8 Route Select

This service must be supported if the Routeing profile is supported (A.5.1).

Description: Service, optional
parameters

Supported?

Comments

Yes No

Route Select

X

Service Request optional parameters

routeRegisterReqID

alternateRoutes

remainRetries
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Part 2: ECMA-285 related

routeUsedReq

correlatorData

security

privateData

A.5.12.9 Route Used

Description: Service, optional Supported? Comments
parameters
Yes No
Route Used X
Service Request optional parameters
routeRegisterReqID
callingDevice
domain
correlatorData
callLinkageData
security
privateData
A.5.13 Physical Device Services
A.5.13.1 Button Press
Description: Service, optional Supported? Comments
parameters
Yes No
Button Press X
Service Request optional parameters
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.13.2 Get Auditory Apparatus Information
Description: Service, optional Supported? Comments
parameters
Yes No
Get Auditory Apparatus Information X
Service Request optional parameters
auditoryApparatus
security
privateData
Service Response optional parameters
security
privateData
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A.5.13.3 Get Button Information

Part 2: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Get Button Information X
Service Request optional parameters
button X
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.13.4 Get Display
Description: Service, optional Supported? Comments
parameters
Yes No
Get Display X
Service Request optional parameters
displaylD
security
privateData
Service Response optional parameters
security
privateData
A.5.13.5 Get HookSwitch Status
Description: Service, optional Supported? Comments
parameters
Yes No
Get HookSwitch Status X

Service Reques

t optional parameters

hookswitch X
security X
privateData X
Service Response optional parameters
security X
privateData X
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A.5.13.6 Get Lamp Information

Part 2: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Get Lamp Information X
Service Request optional parameters
lamp
security
privateData
Service Response optional parameters
security
privateData
A.5.13.7 Get Lamp Mode
Description: Service, optional Supported? Comments
parameters
Yes No
Get Lamp Mode X
Service Request optional parameters
lamp
security
privateData
Service Response optional parameters
lamp
security
privateData
A.5.13.8 Get Message Waiting Indicator
Description: Service, optional Supported? Comments
parameters
Yes No
Get Message Waiting Indicator X
Service Request optional parameters
security X
privateData X

Service Response optional parameters

deviceForMessage X
lamplsPresent X
security X
privateData X
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Part 2: ECMA-285 related

A.5.13.9 Get Microphone Gain

Description: Service, optional Supported? Comments
parameters
Yes No
Get Microphone Gain X
Service Request optional parameters
auditoryApparatus
security
privateData
Service Response optional parameters
security
privateData

A.5.13.10 Get Microphone Mute

Description: Service, optional Supported? Comments
parameters
Yes No
Get Microphone Mute X
Service Request optional parameters

auditoryApparatus X
security X
privateData X

Service Response optional parameters
security X
privateData X

A.5.13.11 Get Ringer Status

Description: Service, optional Supported? Comments
parameters
Yes No
Get Ringer Status X
Service Request optional parameters
ringer
security
privateData
Service Response optional parameters
security
privateData
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Part 2: ECMA-285 related

A.5.13.12 Get Speaker Mute

Description: Service, optional Supported? Comments
parameters
Yes No

Get Speaker Mute X

Service Request optional parameters
auditoryApparatus X
security X
privateData X

Service Response optional parameters
security X
privateData X

A.5.13.13 Get Speaker Volume
Description: Service, optional Supported? Comments
parameters
Yes No

Get Speaker Volume X

Service Request optional parameters
auditoryApparatus X
security X
privateData X

Service Response optional parameters
security X
privateData X

A.5.13.14 Set Button Information
Description: Service, optional Supported? Comments
parameters
Yes No
Set Button Information X
Service Request optional parameters

buttonLabel
buttonAssociatedNumber
security
privateData

Service Response optional parameters
security
privateData
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A.5.13.15 Set Display

Part 2: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Set Display X
Service Request optional parameters
displaylD X
physicalBaseRowNumber X
physicalBaseColumnNumber X
offset X
characterSet X
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.13.16 Set HookSwitch Status
Description: Service, optional Supported? Comments
parameters
Yes No
Set HookSwitch Status X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.13.17 Set Lamp Mode
Description: Service, optional Supported? Comments
parameters
Yes No
Set Lamp Mode X
Service Request optional parameters
lampBrightness X
lampColor X
security X
privateData X
Service Response optional parameters
security X
privateData X
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A.5.13.18 Set Message Waiting Indicator

Part 2: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Set Message Waiting Indicator X
Service Request optional parameters
deviceForMessage X
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.13.19 Set Microphone Gain
Description: Service, optional Supported? Comments
parameters
Yes No
Set Microphone Gain X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.13.20 Set Microphone Mute
Description: Service, optional Supported? Comments
parameters
Yes No
Set Microphone Mute X

Service Reques

t optional parameters

security X
privateData X
Service Response optional parameters
security X
privateData X
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A.5.13.21 Set Ringer Status

Part 2: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Set Ringer Status X
Service Request optional parameters
ringMode
ringPattern
ringVolume
security
privateData
Service Response optional parameters
security
privateData
A.5.13.22 Set Speaker Mute
Description: Service, optional Supported? Comments
parameters
Yes No
Set Speaker Mute X
Service Request optional parameters
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.13.23 Set Speaker Volume
Description: Service, optional Supported? Comments
parameters
Yes No

Set Speaker Volume

X

Service Reques

t optional parameters

security X
privateData X
Service Response optional parameters
security X
privateData X
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A.5.14 Physical Device Events
A.5.14.1 Button Information

Part 2: ECMA-285 related

Description: Event, optional Supported?

parameters

Comments

Yes No

Button Information X

buttonLabel

buttonAssociatedNumber

buttonPresslindicator

security

privateData

A.5.14.2 Button Press

Description: Event, optional Supported?

parameters

Comments

Yes No

Button Press X

buttonLabel X

buttonAssociatedNumber X

security X

privateData X

A.5.14.3 Display Updated

Description: Event, optional Supported?

parameters

Comments

Yes No

Display Updated X

displaylD

physicalRows

physicalColumns

physicalBaseRowNumber

physicalBaseColumnNumber

characterSet

security

privateData

A.5.14.4 Hookswitch

Description: Event, optional Supported?

parameters

Comments

Yes No

Hookswitch X

security X

privateData X
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Part 2: ECMA-285 related

A.5.145 Lamp Mode

Description: Event, optional Supported? Comments

parameters

Yes No
Lamp Mode X

lampLabel
lampBrightness
lampColor
security
privateData

A.5.14.6 Message Waiting

Description: Event, optional Supported? Comments

parameters

Yes No
Message Waiting X

deviceForMessage X
security X
privateData X

A.5.14.7 Microphone Gain

Description: Event, optional Supported? Comments

parameters

Yes No
Microphone Gain X

security
privateData

A.5.14.8 Microphone Mute

Description: Event, optional Supported? Comments

parameters

Yes No
Microphone Mute X

security
privateData
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A.5.14.9 Ringer Status

Part 2: ECMA-285 related

Description: Event, optional Supported? Comments
parameters
Yes No
Ringer Status X
ringMode
ringCount
ringDuration
ringPattern
ringVolume
security
privateData
A.5.14.10 Speaker Mute
Description: Event, optional parameters Supported? Comments
Yes No
Speaker Mute X
security
privateData
A.5.14.11 Speaker Volume
Description: Event, optional parameters Supported? Comments
Yes No
Speaker Volume X
security
privateData
A.5.15 Logical Device Services
A.5.15.1 Call Back Non-Call-Related
Description: Service, optional Supported? Comments
parameters
Yes No
Call Back Non-Call-Related X

Service Request optional parameters

security

privateData

Service Response option

al parameters

security

privateData
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A.5.15.2 Call Back Message Non-Call-Related

Part 2: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Call Back Message Non-Call-Related X
Service Request optional parameters
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.15.3 Cancel Call Back
Description: Service, optional Supported? Comments
parameters
Yes No
Cancel Call Back X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.15.4 Cancel Call Back Message
Description: Service, optional Supported? Comments
parameters
Yes No
Cancel Call Back Message X

Service Reques

t optional parameters

security X
privateData X
Service Response optional parameters
security X
privateData X
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Part 2: ECMA-285 related

A.5.15.5 Get Agent State

Description: Service, optional Supported? Comments
parameters
Yes No
Get Agent State X
Service Request optional parameters

acdGroup X
security X
privateData X

Service Response optional parameters
security X
privateData X

A.5.15.6 Get Auto Answer

Description: Service, optional Supported? Comments
parameters
Yes No
Get Auto Answer X
Service Request optional parameters

security X
privateData X

Service Response optional parameters
numberOfRings X
security X
privateData X

A.5.15.7 Get Auto Work Mode

Description: Service, optional Supported? Comments
parameters
Yes No
Get Auto Work Mode X
Service Request optional parameters

security X
privateData X

Service Response optional parameters
autoWorklInterval X
security X
privateData X

A.5.15.8 Get CallBack

Description: Service, optional Supported? Comments
parameters
Yes No
Get CallBack X
Service Request optional parameters
security ‘ X ‘
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Part 2: ECMA-285 related

privateData X
Service Response optional parameters
security
privateData X
A.5.15.9 Get Caller ID Status
Description: Service, optional Supported? Comments
parameters
Yes No

Get Caller ID Status

X

Service Request optional parameters

security X
privateData X

Service Response optional parameters
security X
privateData X

A.5.15.10 Get Do Not Disturb
Description: Service, optional Supported? Comments
parameters
Yes No

Get Do Not Disturb X

Service Request optional parameters
security X
privateData X

Service Response optional parameters
callOrigination X
callingDevicelList X
security X
privateData X

A.5.15.11 Get Forwarding
Description: Service, optional Supported? Comments
parameters
Yes No

Get Forwarding

X

Service Request optional parameters

security X
privateData X
Service Response optional parameters
security X
privateData X
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A.5.15.

Part 2: ECMA-285 related

A.5.15.

A.5.15.

A.5.15.

12 Get Last Number Dialled
Description: Service, optional Supported? Comments
parameters
Yes No
Get Last Number Dialled X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
13 Get Presence State
Description: Service, optional Supported? Comments
parameters
Yes No
Get Presence State X
Service Request optional parameters
security
privateData
Service Response optional parameters
fromTime
untilTime
place
mood
namedPresenceState
security
privateData
14 Get Routeing Mode
Description: Service, optional Supported? Comments
parameters
Yes No
Get Routeing Mode X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
15 Set Agent State
Description: Service, optional Supported? Comments
parameters
Yes No
Set Agent State X
Service Request optional parameters
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Part 2: ECMA-285 related

agentiD X
password X
group X
security X
privateData X
Service Response optional parameters
pendingAgentState X
security X
privateData X
A.5.15.16 Set Auto Answer
Description: Service, optional Supported? Comments
parameters
Yes No
Set Auto Answer X
Service Request optional parameters
numberOfRings
security
privateData
Service Response optional parameters
security
privateData
A.5.15.17 Set Auto Work Mode
Description: Service, optional Supported? Comments
parameters
Yes No
Set Auto Work Mode X
Service Request optional parameters
autoWorkInterval
security
privateData
Service Response optional parameters
security
privateData
A.5.15.18 Set Caller ID Status
Description: Service, optional Supported? Comments
parameters
Yes No
Set Caller ID Status X

Service Reques

t optional parameters

security X
privateData X
Service Response optional parameters
security X
privateData X
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A.5.15.19 Set Do Not Disturb

Part 2: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Set Do Not Disturb X
Service Request optional parameters
callOrigination X
callingDevicelList X
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.15.20 Set Forwarding
Description: Service, optional Supported? Comments
parameters
Yes No

Set Forwarding

X

Service Request optional parameters

forwardingType

X

forwardDN

X

ringCount

ringDuration

security

privateData

Service Response optional parameters

security

privateData

X | X[O [ X[ X|X|X

A.5.15.21 Set Presence State

Description: Service, optional
parameters

Supported? Comments

Yes No

Set Presence State

X

Service Request optional parameters

fromTime

untilTime

place

mood
namedPresenceState
security

privateData

Service Response optional parameters

security

privateData
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Part 2: ECMA-285 related

A.5.15.22 Set Routeing Mode

Description: Service, optional Supported? Comments
parameters
Yes No

Set Routeing Mode X

Service Request optional parameters
security
privateData

Service Response optional parameters
security
privateData

A.5.16 Logical Device Events
A.5.16.1 Agent Busy

Description: Event, optional Supported? Comments
parameters

Yes No
Agent Busy X
agentlD X
acdGroup X
pendingAgentState X
cause X
security X
privateData X

A.5.16.2 Agent Logged Off

Description: Event, optional Supported? Comments
parameters

Yes No
Agent Logged Off X
agentlD X
acdGroup X
agentPassword X
cause X
security X
privateData X

A.5.16.3 Agent Logged On

Description: Event, optional Supported? Comments
parameters

Yes No
Agent Logged On X
agentlD X
acdGroup X
agentPassword X
cause X
security X
privateData X
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A.5.16.4 Agent Not Ready

Part 2: ECMA-285 related

Description: Event, optional
parameters

Supported?

Comments

Yes No

Agent Not Ready

X

agentID

X

acdGroup

X

cause

security

privateData

A.5.16.5 Agent Ready

Description: Event, optional
parameters

Supported?

Comments

Yes No

Agent Ready

agentiD

X

acdGroup

cause

security

privateData

A.5.16.6 Agent Working After Call

Description: Event, optional
parameters

Supported?

Comments

Yes No

Agent Working After Call

X

agentiD

acdGroup

pendingAgentState

cause

security

privateData

A.5.16.7 Auto Answer

Description: Event, optional
parameters

Supported?

Comments

Yes No

Auto Answer

numberOfRings

security

privateData
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A.5.16.8 Auto Work Mode

Part 2: ECMA-285 related

Description: Event, optional Supported? Comments
parameters
Yes No
Auto Work Mode X
security
privateData
A.5.16.9 Call Back
Description: Event, optional Supported? Comments
parameters
Yes No
Call Back X
security
privateData
A.5.16.10 Call Back Message
Description: Event, optional Supported? Comments
parameters
Yes No
Call Back Message X
security
privateData
A.5.16.11 Caller ID Status
Description: Event, optional Supported? Comments
parameters
Yes No
Caller ID Status X
security X
privateData
A.5.16.12 Do Not Disturb
Description: Event, optional Supported? Comments
parameters
Yes No
Do Not Disturb X
callOrigination X
callingDeviceList X
security X
privateData X
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A.5.16.13 Forwarding

Part 2: ECMA-285 related

Description: Event, optional
parameters

Supported?

Comments

Yes No

Forwarding

forwardingType

forwardTo

forwardDefault

ringCount

ringDuration

security

privateData

A.5.16.14 Presence State

Description: Event, optional
parameters

Supported?

Comments

Yes No

Presence State

fromTime

untilTime

place

mood

namedPresenceState

security

privateData

A.5.16.

14 Routeing Mode

Description: Event, optional
parameters

Supported?

Comments

Yes No

Routeing Mode

security

privateData

A.5.17 Device Maintenance Events
A.5.17.

1 Back In Service

Description: Event, optional
parameters

Supported?

Comments

Yes No

Back In Service

cause

security

privateData
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A.5.17.2 Device Capabilities Changed

Part 2: ECMA-285 related

Description: Event, optional Supported? Comments
parameters
Yes No
Device Capabilities Changed X
cause
security
privateData
A.5.17.3 Out of Service
Description: Event, optional Supported? Comments
parameters
Yes No
Out of Service X
cause X
security X
privateData X
A.5.17.4 Partially In Service
Description: Event, optional Supported? Comments
parameters
Yes No
Partially In Service X
cause
security
privateData
A.5.18 1/O Services
A.5.18.1 1/O Register
Description: Service, optional Supported? Comments
parameters
Yes No
1/0 Register X
Service Request optional parameters
ioDevice
security
privateData
Service Response optional parameters
security
privateData
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A.5.18.2 /O Register Abort

Part 2: ECMA-285 related

Description: Service, optional Supported? Comments
parameters

Yes No
I/0 Register Abort X

Service Request optional parameters

security

privateData

A.5.18.3 1/O Register Cancel

Description: Service, optional Supported? Comments
parameters

Yes No
1/0 Register Cancel X

Service Request optional parameters

security

privateData

Service Response optional parameters

security

privateData

A.5.18.4 Data Path Resumed

Description: Service, optional Supported? Comments
parameters

Yes No
Data Path Resumed X

Service Request optional parameters

ioRegisterReqID

security

privateData

Service Response optional parameters

security

privateData

A.5.18.,5 Data Path Suspended

Description: Service, optional Supported? Comments
parameters

Yes No
Data Path Suspended X

Service Request optional parameters

ioRegisterReqlD

security

privateData

Service Response optional parameters

security

privateData
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Part 2: ECMA-285 related

A.5.18.6 Fast Data

Description: Service, optional Supported? Comments
parameters

Yes No
Fast Data X

Service Request optional parameters

ioRegisterReqID
dataPathType
displayAttributes
security
privateData

Service Response optional parameters

security
privateData

A.5.18.7 Resume Data Path

Description: Service, optional Supported? Comments
parameters

Yes No
Resume Data Path X

Service Request optional parameters

ioRegisterReqID
security
privateData

Service Response optional parameters

security
privateData

A.5.18.8 Send Broadcast Data

Description: Service, optional Supported? Comments

parameters

Yes No
Send Broadcast Data X

Service Request optional parameters

dataPathType
displayAttributes
security
privateData

Service Response optional parameters

security
privateData

A.5.18.9 Send Data

Description: Service, optional Supported? Comments
parameters
Yes No
Send Data X
Service Request optional parameters
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Part 2: ECMA-285 related

ioRegisterReqID
displayAttributes
ioCause
security
privateData

Service Response optional parameters

security
privateData

A.5.18.10 Send Multicast Data

Description: Service, optional Supported? Comments

parameters

Yes No
Send Multicast Data X

Service Request optional parameters

ioData
displayAttributes
security
privateData

Service Response optional parameters

security
privateData

A.5.18.11 Start Data Path

Description: Service, optional Supported? Comments
parameters

Yes No
Start Data Path X

Service Request optional parameters

ioRegisterReqID
dataPathDirection
dataPathType

displaylD
numberOfCharsToCollect
terminationCharacter
timeout

security

privateData

Service Response optional parameters

numberOfCharsToCollect
terminationCharacter
timeout

security
privateData

A.5.18.12 Stop Data Path

Description: Service, optional Supported? Comments
parameters
Yes No
Stop Data Path X
Service Request optional parameters
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Part 2: ECMA-285 related

ioRegisterReqID

security

privateData

Service Response option

al parameters

security

privateData

A.5.18.13 Suspend Data Path

Description: Service, optional
parameters

Supported?

Comments

Yes No

Suspend Data Path

X

Service Reques

t optional parameters

ioRegisterReqID

security

privateData

Service Response option

al parameters

security

privateData

A.5.19 Data Collection Services
A.5.19.1 Data Collected

Description: Service, optional
parameters

Supported?

Comments

Yes No

Data Collected

X

Service Reques

t optional parameters

digitsData

telTonesData

connectioninfo

dcollCause

security

privateData

Service Response option

al parameters

security

privateData

A.5.19.2 Data Collection Resumed

Description: Service, optional
parameters

Supported?

Comments

Yes No

Data Collection Resumed

X

Service Request optional parameters

security

privateData

Service Response option

al parameters

security

privateData
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A.5.19.3 Data Collection Suspended

Part 2: ECMA-285 related

Description: Service, optional Supported? Comments
parameters

Yes No
Data Collection Suspended X

Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.19.4 Resume Data Collection

Description: Service, optional Supported? Comments
parameters

Yes No
Resume Data Collection X

Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.19.5 Start Data Collection

Description: Service, optional Supported? Comments
parameters

Yes No
Start Data Collection X

Service Reques

t optional parameters

dataCollType

digitsReportingCriteria

security

privateData

Service

Response option

al parameters

security

privateData
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A.5.19.6 Stop Data Collection

Part 2: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Stop Data Collection X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.19.7 Suspend Data Collection
Description: Service, optional Supported? Comments
parameters
Yes No
Suspend Data Collection X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.20 Voice Services
A.5.20.1 Activate
Description: Service, optional Supported? Comments
parameters
Yes No
Activate X
Service Request optional parameters
resource
grammarName
security
privateData
Service Response optional parameters
security
privateData
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Part 2: ECMA-285 related

A.5.20.2 Clear

Description: Service, optional Supported? Comments
parameters
Yes No

Clear Message X

Service Request optional parameters
resource
security
privateData

Service Response optional parameters
security
privateData

A.5.20.3 Concatenate Message

Description: Service, optional Supported? Comments
parameters
Yes No

Concatenate Message X

Service Request optional parameters
security
privateData

Service Response optional parameters
security
privateData

A.5.20.4 Deactivate

Description: Service, optional Supported? Comments
parameters
Yes No

Deactivate X

Service Request optional parameters
resource
grammarName
security
privateData

Service Response optional parameters
security
privateData
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Part 2: ECMA-285 related

A.5.20.5 Delete Message

Description: Service, optional Supported? Comments
parameters
Yes No

Delete Message X

Service Request optional parameters
security
privateData

Service Response optional parameters
security
privateData

A.5.20.6 Play Message

Description: Service, optional Supported? Comments
parameters
Yes No
Play Message X used for start recorded announcements
Service Request optional parameters
duration X
termination X
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.20.7 Query Voice Attribute
Description: Service, optional Supported? Comments
parameters
Yes No
Query Voice Attribute X
Service Request optional parameters
messageToQuery
resource
connection
security
privateData
Service Response optional parameters
security
privateData
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Part 2: ECMA-285 related

A.5.20.8 Queue

Description: Service, optional Supported? Comments

parameters

Yes No
Queue X

Service Request optional parameters

message
resource
text
security
privateData

Service Response optional parameters

security
privateData

A.5.20.9 Record Message

Description: Service, optional Supported? Comments
parameters
Yes No
Record Message X
Service Request optional parameters
resource

samplingRate
encodingAlgorithm
maxDuration
termination
security
privateData

Service Response optional parameters

security
privateData

A.5.20.10 Reposition

Description: Service, optional Supported? Comments

parameters

Yes No
Reposition X

Service Request optional parameters

messageToReposition
resource

security

privateData

Service Response optional parameters

security
privateData
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Part 2: ECMA-285 related

A.5.20.11 Resume

Description: Service, optional Supported? Comments
parameters
Yes No
Resume X
Service Request optional parameters

messageToResume
resource
duration
security
privateData

Service Response optional parameters
security
privateData

A.5.20.12 Review

Description: Service, optional Supported? Comments
parameters

Yes No
Review X

Service Request optional parameters

messageToReview
resource

security
privateData

Service Response optional parameters

security
privateData

A.5.20.13 Set Voice Attribute

Description: Service, optional Supported? Comments

parameters

Yes No
Set Voice Attribute X

Service Request optional parameters

message
resource
security
privateData

Service Response optional parameters

security
privateData
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Part 2: ECMA-285 related

A.5.20.14 Start

Description: Service, optional Supported? Comments

parameters

Yes No
Start X

Service Request optional parameters

resource
text
security
privateData

Service Response optional parameters

security
privateData

A.5.20.15 Stop

Description: Service, optional Supported? Comments
parameters
Yes No

Stop X used to stop recorded announcements

Service Request optional parameters
messageToBeStopped X
resource X
security X
privateData X

Service Response optional parameters
security X
privateData X

A.5.20.16 Suspend
Description: Service, optional Supported? Comments
parameters
Yes No

Suspend X

Service Request optional parameters
message
resource
security
privateData

Service Response optional parameters
security
privateData

A.5.20.17 Synthesize Message

Description: Service, optional Supported? Comments
parameters
Yes No
Synthesize Message X
Service Request optional parameters
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Part 2: ECMA-285 related

control
security
privateData

Service Response optional parameters

security
privateData

A.5.21 Voice Events
A.5.21.1 Bookmark Reached

Description: Event, optional Supported? Comments

parameters

Yes No
Bookmark Reached X

resource
cause
servicesPermitted
security
privateData

A.5.21.2 Completed

Description: Event, optional Supported? Comments

parameters

Yes No
Completed X

resource

cause
servicesPermitted
security
privateData

A.5.21.3 DTMF Detected

Description: Event, optional Supported? Comments

parameters

Yes No
DTMF Detected X

resource
cause
servicesPermitted
security
privateData
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A.5.21.4 Emptied

Part 2: ECMA-285 related

Description: Event, optional
parameters

Supported?

Comments

Yes No

Emptied

resource

Cause

servicesPermitted

security

privateData

A.5.21.5 Interruption Detected

Description: Event, optional
parameters

Supported?

Comments

Yes No

Interruption Detected

resource

cause

servicesPermitted

security

privateData

A.5.21.6 Not Recognized

Description: Event, optional
parameters

Supported?

Comments

Yes No

Interruption Detected

resource

result

cause

servicesPermitted

security

privateData
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A5.21.7 Play

Part 2: ECMA-285 related

Description: Event, optional
parameters

Supported?

Comments

=z
o

Yes

Play

recorded announcement started

message

resource

length

currentPosition

speed

cause

servicesPermitted

XXX XX | X | X

security

privateData

x

A.5.21.8 Recognized

Description: Event, optional
parameters

Supported?

Comments

Yes No

Recognized

resource

Cause

servicesPermitted

security

privateData

A.5.21.9 Record

Description: Event, optional
parameters

Supported?

Comments

Yes No

Record

message

resource

length

currentPosition

Cause

servicesPermitted

security

privateData

A.5.21.10 Review

Description: Event, optional
parameters

Supported?

Comments

Yes No

Review

message

resource

length
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Part 2: ECMA-285 related

currentPosition
cause
servicesPermitted

security
privateData

A.5.21.11 Silence Timeout Expired

Description: Event, optional Supported? Comments

parameters

Yes No
Silence Timeout Expired X

resource
cause
servicesPermitted
security
privateData

A.5.21.12 Speech Detected

Description: Event, optional Supported? Comments

parameters

Yes No
Speech Detected X

resource

cause
servicesPermitted
security
privateData

A.5.21.13 Started

Description: Event, optional Supported? Comments

parameters

Yes No
Started X

resource
cause
servicesPermitted
security
privateData
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Part 2: ECMA-285 related

A.5.21.14 Stop

Description: Event, optional Supported? Comments

parameters

Yes No
Stop X recorded announcement stopped

message
resource

length
currentPosition
cause
servicesPermitted
security X
privateData

XX XX | X | X

X

A.5.21.15 Suspend Play

Description: Event, optional Supported? Comments

parameters

Yes No
Suspend Play X

message
resource

length
currentPosition
cause
servicesPermitted
security
privateData

A.5.21.16 Suspend Record

Description: Event, optional Supported? Comments

parameters

Yes No
Suspend Record X

message
resource

length
currentPosition
cause
servicesPermitted
security

privateData
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A.5.21.17 Voice Attribute Changed

Part 2: ECMA-285 related

Description: Event, optional Supported?

parameters

Comments

Yes No

Voice Attribute Changed X

message

resource

playVolume

recordingGain

speed

currentPosition

grammars

language

mode

retainAudio

silenceTimeout

maxTimeout

babbleTimeout

endSilence

rejectionThreshold

autolnterruptable

innerXML

interdigitTimeout

preflush

cause

security

privateData

A.5.21.18 Voice Error Occured

Description: Event, optional Supported?

parameters

Comments

Yes No

Voice Error Occured X

resource

Cause

servicesPermitted

security

privateData

A.5.22 Call Detail Record (CDR) Services
A.5.22.1 Call Detail Records Notification

Description: Service, optional Supported?

parameters

Comments

Yes No

Call Detail Records Notification X

Service Request optional parameters

cdrReason

security
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Part 2: ECMA-285 related

privateData ‘ ‘
Service Response optional parameters

security
privateData

A.5.22.2 Call Detail Records Report

Description: Service, optional Supported? Comments
parameters
Yes No

Call Detail Records Report X

Service Request optional parameters
security X
privateData X

Service Response optional parameters
security X
privateData X

A.5.22.3 Send Stored Call Detail Records

Description: Service, optional Supported? Comments
parameters
Yes No
Send Stored Call Detail Records X
Service Request optional parameters
timePeriod
security
privateData
Service Response optional parameters
security
privateData

A.5.22.4 Start Call Detail Records Transmission

Description: Service, optional Supported? Comments
parameters
Yes No

Start Call Detail Records Transmission X

Service Request optional parameters
security X
privateData X

Service Response optional parameters
security X
privateData X

A.5.22.5 Stop Call Detail Records Transmission

Description: Service, optional Supported? Comments
parameters
Yes No
Stop Call Detail Records Transmission X
Service Request optional parameters
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Part 2: ECMA-285 related

cdrTermReason X
security X
privateData X
Service Response optional parameters
security X
privateData X

A.5.23 Location Services

A.5.23.1 Get Location Information

Description: Service, optional Supported? Comments
parameters
Yes No
Get Location Information X
Service Request optional parameters
security
privateData
Service Response optional parameters
locationinfo
security
privateData
A.5.23.2 Set Location Information
Description: Service, optional Supported? Comments
parameters
Yes No
Set Location Information X
Service Request optional parameters
locationinfo
replaceMode
security
privateData
Service Response optional parameters
locationinfo
security
privateData
A.5.23.3 Location Tracking Session Resumed
Description: Service, optional Supported? Comments
parameters
Yes No
Location Tracking Session Resumed X
Service Request optional parameters
locReason
security
privateData
Service Response optional parameters
security
privateData
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A.5.23.4 Location Tracking Session Suspended

Part 2: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Location Tracking Session Suspended X
Service Request optional parameters
locReason
locationInfoList
security
privateData
Service Response optional parameters
locationinfo
security
privateData
A.5.23.5 Resume Location Tracking Session
Description: Service, optional Supported? Comments
parameters
Yes No
Resume Location Tracking Session X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.23.6 Location Information Report
Description: Service, optional Supported? Comments
parameters
Yes No
Location Information Report X

Service Request optional parameters

locationInfoList

security

privateData

Service Response option

al parameters

security

privateData
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A.5.23.7 Start Location Tracking Session

Part 2: ECMA-285 related

Description: Service, optional
parameters

Supported?

Comments

Yes No

Start Location Tracking Session

X

Service Request optional parameters

collectionType

collectionInterval

maxCollections

collectionFilter

reportingType

reportinginterval

reportingCount

security

privateData

Service Response optional parameters

security

privateData

A.5.23.8 Stop Location Tracking Session

Description: Service, optional
parameters

Supported?

Comments

Yes No

Stop Location Tracking Session

X

Service Request optional parameters

reason

security

privateData

Service Response optional parameters

security

privateData

A.5.23.9 Suspend Location Tracking Session

Description: Service, optional
parameters

Supported?

Comments

Yes No

Suspend Location Tracking Session X

Service Request optional parameters

security

privateData

Service Response optional parameters

security

privateData
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A.5.23.10 Get Location Tracking Capabilities

Part 2: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Get Location Tracking Capabilities X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.23.11 Get Location Tracking Sessions
Description: Service, optional Supported? Comments
parameters
Yes No
Get Location Information X
Service Request optional parameters
security
privateData
Service Response optional parameters
serviceCrossReflD
locationSessionInfoList
security
privateData
A.5.23.12 Location Session Info
Description: Service, optional Supported? Comments
parameters
Yes No
Location Session Info X

Service Request optional parameters

segmentID

security

privateData
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A.5.24 Vendor Specific Extension Services

A.5.24.1 Escape Register

Part 2: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Escape Register X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.24.2 Escape Register Abort
Description: Service, optional Supported? Comments
parameters
Yes No
Escape Register Abort X
Service Request optional parameters
security
privateData
A.5.24.3 Escape Register Cancel
Description: Service, optional Supported? Comments
parameters
Yes No
Escape Register Cancel X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.24.4 Escape
Description: Service, optional Supported? Comments
parameters
Yes No
Escape X

Service Request optional parameters

escapeRegisterID

security

Service Response option

al parameters

security

privateData
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A.5.24.5 Private Data Version Selection

Part 2: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Private Data Version Selection X
Service Response optional parameters
security
privateData
A.5.25 Vendor Specific Extension Events
A.5.25.1 Private Event
Description: Event, optional Supported? Comments
parameters
Yes No
Private Event X
security
A.5.26 XML Tag Options
Description: XML Tag option(s) Supported? Comments
Supported
Yes No
ECMA-323 Specified Tags X

Short Tags

Dynamic Tags

A.5.27 CSTA overSIP (uaCSTA) Transport Mechanism Option

Refer to 2.5, “CSTA Over SIP (uaCSTA) Transport Mechanism Option”, on page 2 for information on the
CSTA Over SIP (uaCSTA) Transport Mechanism option.

Description: Transport Option Supported? Comments
Yes No
CSTA Over SIP (uaCSTA) Transport X
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