
. Intuitive, space-saving and 
convenient
The ergonomically designed, user-
friendly and economical devices of 
the OpenScape Desk Phone CP 
TDM telephone family are equipped 
with a wide variety of functions. 
They can be easily and convenient-
ly operated, without having to make 
any compromises in the crystal-clear 
audio quality or performance.

Interoperability
The OpenScape Desk Phone CP 
TDM family provides for interopera-
bility between the office telephone 
and other devices via USB which 
makes these telephones a high-
performance communications cen-
ter.

Acoustics
OpenScape Desk Phone CP TDM 
works with the latest advances in 
the field of acoustics, and thus of-
fers superb voice quality in the 
hand-held unit and hands-free 
mode.

All models are standard-equipped 
with a high-quality hands-free fea-
ture. In addition, all models offer a 
connection option for professional 
headsets.

OpenScape 
Desk Phone CP400T

OpenScape 
Desk Phone CP200T

Unify OpenScape 
DeskPhone CP200T

Unify OpenScape 
DeskPhone CP400T

Unify OpenScape 

DeskPhone CP200T

The OpenScape Desk Phone CP TDM family offers meticulously conceived, compact and easy-
to-administer devices to fulfill the infinitely varied needs of a multitude of users.

Unify OpenScape Desk Phone 
CP TDM telephone family



Phone models
The OpenScape Desk Phone CP 
TDM phone family comprises the 
following phone models:

• OpenScape Desk Phone 
CP200T

• OpenScape Desk Phone 
CP400T

Product family
The OpenScape Desk Phone CP 
TDM phones give you fast and con-
venient access to the wide range of 
Unify communication platform fea-
tures via the tried and tested UP0/E 
system interface with extended 
CorNet-TS protocol. New software 
versions for the phones can be up-
dated via the corresponding man-
agement systems.

OpenScape 
Desk Phone CP200T
Outstanding voice quality, an exten-
sive scope of features and a two-
line display make this device the 
ideal choice for users with CTI sup-
port.

Display

• Graphical two-line display 
(192 x 48 pixels), monochrome

• Signaling LED (red/green/or-
ange)

Keys

• 4 freely-programmable function 
keys with a LED (green)
Pre-assignment: call log, con-
tacts, forwarding, redialing

• 5 fixed function keys, 3 with LED 
(red or green):
hold, transfer, conference calling, 
settings, messages

• 4-way navigator plus OK key
• 3 audio function keys (mute/

loudspeaker/headset) with LED
• Volume +/-
• Open listening/hands-free 

speaking (full duplex)
Connection options

• Headset interface (DHSG/EHS)
• USB Slave interface (1st Party 

CTI)
Placement

• Base, two different placement 
angles

• Wall-mounting

OpenScape 
Desk Phone CP400T
The larger display and individual 
options for customization make this 
telephone the ideal solution for of-
fice workplaces and teams.

Display

• Pivotable graphical display, 3.7" 
(240 x 120 pixels), monochrome

• LED backlighting (white)
• Signaling LED (red/green/or-

ange)
Keys

• 4 context-sensitive softkeys with 
LED (green)

• 2 fixed function keys 
(Service menu/forwarding)

• 16 freely-programmable function 
keys with LED (green)

• 4-way navigator plus OK key
• 3 audio function keys (mute/

loudspeaker/headset) with LED
• Volume +/-
• Open listening/hands-free 

speaking (full duplex)
Connection options

• Headset interface (DHSG/EHS)
• USB Slave interface (1st Party 

CTI)
Placement

• Base, two different placement 
angles



Accessory
OpenScape Key Module 400
The OpenScape Key Module 400 
can be connected to the Desk 
Phone CP400T.

The 16 freely-programmable keys 
with LED signaling can have vari-
ous functions assigned as desired.

• 16 freely-programmable keys 
with LEDs (green)

• Key labeling using paper inlays
• Max. 2 key modules connectible 

to an OpenScape Desk Phone 
CP400T

• Only usable on OpenScape Desk 
Phone CP400T

Communications plat-
forms
The OpenScape Desk Phone CP 
TDM product family supports UP0/
E system interface with extended 
CorNet-TS protocol.

The following communications plat-
forms are supported:

• CP200T/CP400T: from Open-
Scape Business V2R7

• CP200T/CP400T: from Open-
Scape 4000 V8R2

Technical data
Desk Phone CP200T Desk Phone CP400T

Housing color black

Placement angle 2-stage

Handset and base embossed with 
Unify logo

Yes

Display
Dimensions Graphical two-line display Graphical display, 3.7"

192 x 48 pixels 240 x 120 pixels

Color Monochrome

Backlighting No White LED

Adjustable display No Yes

Additional optical call alert Yes (red/green/orange)

Keys/LEDs
Context-sensitive softkeys No 4 with LED (green)

Fixed function keys 5

3 with LED

Hold, transfer, 
conference calling, 
settings, messages

2

(Service menu/forwarding)

Free-programmable keys 4 with LED (green)

Pre-assignment: call log, contacts, forwarding, 
redialing

16 with LED (green)

Key labeling Paper

Audio keys 3

(Mute/loudspeaker/headset) with LED

Volume +/-

Navigation 4-way navigator, plus OK key



Further information can be found at:

http://wiki.unify.com/wiki/OpenScape_Desk_Phone_CP_T

Audio
Open listening Yes

Full duplex handsfree Yes

Echo canceling for local echo 
(AEC) full duplex

Yes

Interfaces
Headset jack for cord-connected 

(121 TR9-5) 
and cordless headsets (121 TR9-5*)

Yes

USB Slave (1st Party CTI) Yes

Line interface
CorNet-TS protocol, software 

download via UPO/E

Yes

Expansions
Connection option for Key module No Up to 2 KM400

Wall mounting kit Yes No

Technical data
Dimensions (angle (°) x height 

[mm] x width [mm] x depth [mm])
20° x 113 x 219 x 207

45° x 173 x 219 x 165

20° x 143 x 283 x 207

45° x 189 x 283 x 165

Weight [kg] 0.84 1.13

Storage conditions -40 °C to +70 °C (-40 °F to +158 °F)

Operating conditions +5 °C to +40 °C (+41 °F to +104 °F)

Desk Phone CP200T Desk Phone CP400T
© 2024 Mitel Networks Corporation. All Rights Reserved. Mitel and the Mitel logo are trademark(s) of Mitel Networks Corporation. Unify and associated 
marks are trademarks of Unify Software and Solutions GmbH & Co. KG. All other trademarks herein are the property of their respective owners.
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