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OSFM – ESSENTIALS

Monitoring OpenScape Voice
Requirements for monitoring with OSFM Server

 Access to the SNMP agent of the OpenScape Voice Assistant/Nodes

 Setting SNMP Traps from OpenScape Voice Nodes/Assistant to OSFM Server

 Access to OpenScape Voice Assistent SOAP-Server

  TASK 1 > OS Voice Assistant: Setting Access for SNMP V3 and Trap Destination

→ Log in to OS Voice Assistent/CMP: administrator@system/1SmnkS!.

→ Select MAINTENANCE -> MONITORING -> SNMP NOTIFICATIONS -> V3 USERS

→ Create SNMP V3 User for OSFM Server

→ Select MAINTENANCE -> MONITORING -> SNMP NOTIFICATIONS -> DESTINATIONS

→ Add OSFM Server as Trap Target
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  TASK 2 > OS Voice Nodes: Setting OSFM Server as Trap Target

→ Log in to OpeScape Voice Assistent/CMP: administrator@system/1SmnkS!.

→ Select CONFIGURATION -> OPENSCAPE VOICE -> SETTINGS -> EZIP

→ Select Tab SERVERS and add OSFM Server as DESTINATION
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  TASK 3 > Configuring SNMP in OSFM Server

→ Add OpenScape Voice Assistant Host to OSFM

→ Configure SNMP Access for V3 

  TASK 4 > Setting Access to the SOAP Interfaces

→ Host object OSV Assistant: CONFIGURE the HTTPS 443 Object and accept the certificate
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→ A new child object "Hipath8000..."  appears after accepting the certificate. Select CONFIGURE and 

enter CMP user in tab „HTTP Connection Parameter“
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→ Resetting the Login Counter for the SOAP Service

Discovery of OpenScape Voice
Workflow:
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View in OSFM Server
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Illustration of OS Voice Event Set

  TASK 5 > Display of systems and overviews

  TASK 6 > Display of the event table

9



OSFM – ESSENTIALS

  TASK 7 > Active alarm table
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  TASK 8 > Configure Log File Access and Browse Log Files

  TASK 9 > Retrieve system information
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