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HowTo

An OpenScape Business HowTo describes the configuration of an OpenScape Business
feature within the OpenScape Office administration. It addresses primarily trained
administrators of OpenScape Business.

Tutorial

Within the OpenScape Business tutorials procedures for installation, administration and
operation of specific devices, applications or systems, which are connected to OpenScape
Business, are described. The tutorial addresses primarily trained administrators of
OpenScape Business.
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Microsoft Windows 2008 R2 Server, Standard Edition (64 Bit)

Windows “Desktop Experience Feature” installed (for fax viewer and audio)

Citrix XenApp 6.5 Enterprise Edition

Citrix Receiver 3.4.0.29577

Java Runtime must be installed for myPortal / myAttendant / myReports application; Test is done with current
version JRE 1.7.0_21-b11 32 bit

http://www.java.com/de/download/manual.jsp

Microsoft Outlook 2010 SP1 32 or 64 bit

Actual Microsoft Windows/Office Updates and Service Packs installed.

OpenScape Business S, V1R1.1.0_201

The Citrix Seamless Mode can be used with some minor restrictions.
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It is strongly recommended to use 32 Bit Java Runtime Environment (JRE) instead 64 Bit JRE to save memory
resources on server.

Please note that myAgent is currently not generally released for Citrix / Remote Desktop Server installations.
A customer project specific evaluation is required.

“myPortal” and “myPortal for Outlook” Favorites window disappears from screen on undocking in Citrix
seamless mode.

OpenScape Business Auto Update tooltips are not shown to user in Citrix seamless mode

myPortal Smart: No relevant issues could be found while using myPortal Smart on Remote Desktop Server or
Citrix in Desktop Mode. However, myPortal Smart is not officially released on Remote Desktop Server,
because underlying Adobe AIR 3 platform does not list Windows Server 2008 R2 or Windows Server 2012 in
supported Windows platform list.

myPortal Smart: Application cannot be used in Citrix seamless mode, because application shape is not
recognized correctly. There is always a square window frame around the application.
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http://www.java.com/de/download/manual.jsp

Installation must be done with Administrator privileges.

Microsoft advices to put Remote Desktop Services (Terminal Services) Server into install mode, before installing or
removing programs. This can be done via Control Panel-> Install Application on Remote Desktop.... This is the same as
typing “change user /install”atthe command promptand “change user /execute’ after setup has
finished.

The CommunicationsClients installation files can be downloaded from OpenScape Business Assistant (WBM): Service
Center-> Download Center. The other option is to use (or map) the shared applications directory on OpenScape
Business:

\\< OpenScape Business UC Booster [P Address >\applications\install-common\

or

\\< OpenScape Business S IP Address >\applications\install-common\
User name: hoome
Password: hoomesw

l install-common =]

\\_)v | = Computer = applications {14198.6,104.64) (2:) = inskall-comman - l@] I Search install-comman
Crganize ¥ Open Mew Folder == [ ‘@l
:I Mame = Date modified | Type | Size | |
/M Computer

R B8 Communic 6. 304 Applic: d
&y Local Disk (1) . .
) peadMe first, rtf 01.05,2013 02:35 Rich Text Format 105 KB

() DVD Drive (D:) 146 &
¥ applications (11198.6
. install-camman
. install-myReports
-
--5:% CommunicationsClients.exe Date modified: 16.05,2013 04:01 Date created: 16.05.2013 04:01
P appiication Size: 125 ME
a "

Execute the CommunicationsClients.exe program and confirm the Microsoft “Security Warning”:

Open File - Security Warning E

We can’t verify who created thiz file. Are you sure you want to
run thig file?

F 1 Mame: Z:\install-commont CommunicationsClients, exe
Type: Application
From: Z:\install-commont CommunicationsClients, exe

i Lancel

locations you don’t recognize can harm your PC. Only run this file if

|@| Thisz file iz in a location outside your local nebwork. Files from
w wou trust the location, What's the nigk?
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jiz CommunicationsClients Setup o ] |

Welcome to the
CommunicationsClients
Installation Wizard

It is strongly recommended that vou exit all Windows programs
before running this setup program.

lick Cancel to quit the setup program, then close any
programs you have running. Click Mext ko conkinue the
installation,

WeARMIMG: This program is protected by copyright law and
inkernational treaties,

Unauthorized reproduction or distribution of this program, or
any porkion of it, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law,

Zancel |

Applications should be installed in 32-Bit program files directory (default setting)

i'x%l‘ CommunicationsClients Setup !EI E |

-

Destination Folder

Select a folder where the application will be installed,

The ‘Wise Installation Mizard will install the Files For CommunicationsClients in the
following Folder,

To install inko a different Folder, click the Browse button, and select another Folder,
You can choose not to install CommunicationsClients by clicking Cancel to exit the Wise
Installation Wizard.

—Destination Falder

Z:\Program Files (=860 CommunicationsClients), Browse |

Wise Installation Wizard ...

< Back

Zancel |
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Select “Complete” installation for all clients and Fax Printer driver. Select “Custom” to choose applications separately.
“Typical” will install myPortal/myAttendant only. :

ii‘% CommunicationsClients Setup o [m] B4

-

Select Installation Type
Select the desired installation bype,

"~ Typical

The most common application features will be installed, This option
is recommended For most users,

&ll application Features will be installed. This option is
recommended for the best performance.,

Ilse this option to choose which application Feaktures vou wank
installed and where they will be installed. Recommended Far
advanced users.

‘Wise [nstallation Wizard (R)

< Back | Mext = I Zancel |

All clients are installed in this example:

i'él CommunicationsClients Setup

Select Features

Please select which Features vou would like to install,

- _Q;I Complete Feature Description:

This Feature will be installed on the local hard
drive.

I s Feature requires 14MB an waur hard
drive,

Erowse |
Wise Installation Wizard (R
Disk Cost Reset < Back | Mext = I Cancel |

Proceed with <Next> until setup wizard is finished...
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Installation must be done with Administrator privileges.

Microsoft advices to put Remote Desktop Services (Terminal Services) Server into install mode, before installing or

removing programs. This can be done via Control Panel-> Install Application on Remote Desktop.... This is the same as
typing “change user /install”atthe command promptand “change user /execute” after setup has

finished.

The myReports installation file can be downloaded from OpenScape Business Assistant (WBM): Service Center->
Download Center. The other option is to use (or map) the shared applications directory on OpenScape Business:

\\< OpenScape Business IP Address >\applications\install-myReports\

User name: hoome

Password: hoomesw

. = Computer ~ applications (11,198.6.104.64) (Z:) - instal-myReports - | I Search install-myReports
Organize - ﬁ%’ Install = Mew folder B== = il -Z@-
‘;, Local Disk (1) ;I Mame ~ Date modified | Tupe | Size | |
(D) DVD Drive (D:) A6
ﬁ myReparks.exe 30.04.2013 06:39 Application S5 KE
C# applications (11195.6
=¥ | myReparts.ini 30.04,20135 06:39 Configuration settings 1 KB

install-commmon

AE]

install-myRepaorts "’J el :
J B readMe first.rtf 11.10,2012 06:07 Rich Text Format 135 KB
E‘y Metwark
=
[] myReports.msi Date modified: 30,04,2013 06:39 Date created: 30.04.2013 06:39
Windows Installer Package Size: 76,4 MEB

The myReports.msi must be used in terminal server environment. Confirm the Microsoft “Security Warning”:

DOpen File - Security Warning E

We can't verify who created this file. Are you sure you want to
run thiz file?

Mame: Z:instal-myReportsimyReparts. msi

Type: ‘indows Installer Package
From: Z:install-myReportsimyReports. msi

BEun i Lancel ¢

| %a Thigfile iz in a location outside vour local network. Files from
Rl locations wou don't recognize can harm wour PC. Only rn this file if
S5 pow brust the location, what's the risk?
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i'él myReports Setup

User Information

Enter the Following information ko personalize wour installation.

Full Mame: I'-.-'-.-'inu:lu:uws |ser

Qrganization: ISEN|

Wise Installakion Wizard (R

< Back | Mext = I Zancel |

fi myReports Setup H = B |

-

Ready to Install the Application

Zlick Mext to begin installation,

Click the Back buttan ko reenter the installation information ar click Cancel o exit
the wizard,

Wise Installation Wizard (R)

< Back

Zancel |

Installation is done without user input to “\ProgramData\myReports\myReports.jar”

Proceed with <Next> until setup wizard is finished.
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5. Publishing via Citrix XenApp Server

for Qutlook for a «

5.1. Disable myPorta ed user group
The Outlook Add-In is loaded in context of every user on server that is starting Outlook application. Following
configuration can be used to avoid loading of Add-In for a defined group of users.

Create a new User-Group (e.g.: “No_Outlook_Plugin”) on the Remote Desktop Server. This can be done via Computer
Management or in Active Directory:

-[olx|
File Action View Help

e A IRl 7

Al Computer Management (Local) MName | Description | | Actions
=] ﬁ’é System Tools & Administrators Administrators have complete and u... _
@ Task Scheduler %‘Badcup Operators Backup Operators can override secu...
f2] Event Viewer ¥ Certificate Service DCOM Access Members of this group are allowed t... Maore Actions 4
[iz] Shared Folders % Cryptographic Operators Members are authorized to perform ...
E %J .anl e G @Distribuhed COM Users Members are allowed to launch, acti. .
;‘ LS @Event Log Readers Members of this group can read eve...
@ .irf‘;:::oe %—‘Guests Guests have the same access as me...
& Device Manager .‘.-EIIS_IUSRS Built-in group used by Internet Infor. ..
g g Storage &E‘Network Configuration Operators Members in this group can have som. ..
=9 Disk Management .%‘Perfnrmance Log Users Members of this group may schedule...
f‘ld Services and Applications :@_Perfermance Monitor Users Members of this group can access p...
.@Power Users Power Users are induded for backw. ..
*Print Operators Members can administer domain prin. ..
%‘JRemcte Desktop Users Members in this group are granted t...
:EJRepliabor Supports file replication in a domain
.%‘Users Users are prevented from making ac...
&E.Anonymcus Benutzern wird anonymer Zugriff au. ..

.QSQLServerZDOESQLErnwserUser.ﬁ?C‘t .. Members in the group have the requ...
:@SQLServerZUOESQLErowserUserPC‘t .. Members in the group have the requ...
.@SQLServerMSSQLServerADHeIperUser... Members in the group have the requ...
.klSQLSer\rerMSSQLUserQIPC‘ISer\rer5$:... Members in the group have the regu...
%‘JSQLSEFVEFSQLAQEHWSEFPC%ERVE... Members in the group have the regu...
:EJSQLServerSQLAgenﬂJser.‘PC'#SEVER5... Members in the group have the requ...
.%‘Term\nal Server Computers List of Terminal Server computers al...
.@T‘S Web Access Computers Members of this group can query th...
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Assign all users to group, that should not see and use myPortal for Outlook

New Group ﬂ -

Group name: |N|:|_Elutlu:uok_F'Iugin

Lrescription: I

tembers:

A senm

Bemove |
Help | Create Close

Open properties dialog of OutlookIntegration file “OLI12010.d11” with right mouse click on file. When Microsoft Outlook
2003/2007 is used then “OLI.dll” is the relevant file.

l utlookIntegration =] I

G( ;)v| .= Program Files (x86) = CommunicationsClients = OutlookIntegration - lmll Search OutlookIntegratian

Crganize * |8 Openwith,,,  Mew folder

| inetpub ;I Mame Date modified | Tvpe
g j MSOCache [ L1 UL TITarmresn [ 3 L2 I ) T NT-A 0 AL LT T
| Perflogs | OLLdlmanifest.bak 14.05.20135 17:01 Bi&K File 1KE
| Program Files || OLLdll.manifesk.neys 28,09.2013 09:12 MEWY File 1 KB
, Program Files (x86) || OLLdll e 26.05.2013 012 MEW File 320 KB
| 7-7p oLs4reg.exe 10.02,2011 14:09 application 18 KB
| Adobe %) OLIZO0Z.dl 27.03.2012 1521 Application extension 224 KB
) Cltrie || oL12003.dl.manifest 27.03.2012 15:21 MANIFEST File 1KB
. Comman Files 1ol
. CommunicationsCli .
| OLIZO010.dl bak 14.05,20135 17:01 B&K File 350 KB
. FaxPrinter
| oL1zo1o.dl manifest 16.05.2013 11:15 MAMIFEST File 16 KB
, Language
OLIZ010.dll manifest.bak 14.05,20135 17:01 B&K File 16 KB
. myagent T
| myPartal | oL1zo10.dl manifest. new 28.05.2015309:12 MEW Filz 16 KB i
| OutlookIntegrati = | 4 B
- OLIz010.dl Date modified: 16.05.2013 11:15 Date created: 16.05.2013 11:15
g Application extension Size: 350 KB
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Select security settings and deny ,Full control” for the created user group.
B 0L12010.dll Propetties
General  Security | Details | Previous Versions |
Object name:  C:%\Program Files [x86\CommunicationsClientshOut

Group or user names:
52 SYSTEM

i ) y TRI:
!?JAdmlnlstrators [ IN2008R 2CI TR adminiztrators)
“'3, Usgers (wIN2008R 2CI TR sers)

To change permizsions, click Edit. Edit.. |

Permizzions for

MNo_Outlook_Flugin Allove Deny

Full control

I odify

Read & execute
Fead

Wirite

Special permizzions

For special permizsions or advanced settings, Advanced |
click Advanced. =

Learn about access contral and permissions

Ok I Cancel I Appli |

LANAS

The myAgent application is published as any other application:

myAgent - Publish Application {4,/8)

CiTRIX'

Locabon

Select and canfigure the resource being published.

Enter the application location

Steps
————————————————— | Enter the command line for the application vou want to publish. You can alzo specify a
¥ Welcome default working directory for users. More..
Basic LCommand line:
v Marme "C:MProgran Files [#BE]\CommunicationsClients\mpdgentimpbgent.exe
v Type

Browse... |
s Location

Wiortking directony:

RVl C:%Program Files [#BENCommunicationsClientz\mpbgent
Uszers
Browse... |
Shartcut
presentation

Publizh immediately

< Back Mext » Cancel
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The myPortal application is published as any java application. The command line must be configured with full path to

java runtime platform. Quotation marks are necessary if there are spaces in path name. Please note, that 32-Bit Java is
recommended to be used for myPortal to save memory resources on server:

C:\Windows\SysWOW64\javaw.exe -jar "C:\Program Files
(x86) \CommunicationsClients\myPortal\myPortal.jar"

myPortal - Publish Application {4/8)

CITRIX
Location

Select and configure the resource being published.

Enter the application location

Steps
£ Enter the command line for the application you want to publish. 'ou can alzo specify a
v welcome default working directory for users. More...
Basic Command line:
v Mame IC:\Windows\SysWDWSd\iavaw. exe -jar "C:vProgram Files (#8E]\CommunicationsClients\myPortalymy
Type Browse. .. |
*  Location S
Working directory:
Servers ; ” A n
IC.\F‘rogram Files [#86)\CommunicationsClientssmyPortal
Uzers
Browse... |
Shortcut
prezentation

Publish immediately

< Back I Mext » I Cancel
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The myReports application is published as any java application. The command line must be configured with full path to
java runtime platform. Quotation marks are necessary if there are spaces in path name. Please note, that 32-Bit Java is
recommended to be used for myReports to save memory resources on server:

C:\Windows\SysWOW64\javaw.exe -jar "C:\ProgramData\myReports\myReports.jar"

myReports - Publish Application {4,/8)

CiTRIX
Location
Select and configure the resource being publizhed.

Enter the application location

Steps ) o y :
Enter the command line for the application you want to publish. You can also specify a
v Welcome default waorking directary for users. More..
Basic Cornrmand lins:
v [ ame IE:\Windows\SysWDWBél\iavaw.exe -jar "'C:%ProgramD atahmyR eportshmyR eports. jar
v Type

Browse...
*  Location S
Wwhorking directony:
Servers I

Users

Browse. . |

Shortcut
presertation

Publish immediately

< Back I Mext » I Cancel

The “CommunicationsClients Fax Printer” is available for all XenApp server hosted applications in print dialog.
Basically there is no additional configuration needed.

However, XenApp supports rather complex printing scenarios where client and network printers are also available in
Citrix session (“Auto create client printers”), where client printer settings (e.g. “default printer”) affects Citrix session...

The behaviour can be changed with Windows group policies for Terminal Services. More detailed settings can be done
with Citrix policies.

5.5.1. Configure “CommunicationsClients Fax Printer” as default printer:

When client printers are created in Citrix session, then also client default printer will override the user setting on

server side. To avoid this, open “XenApp Delivery Services” console and create a new policy for “User” and give it a
reasonable name:
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Ele  Action View Help

= Citrix Delivery Services Console

Edit Policy

Identify your policy

=9 #
@ Citrix Delivery Services Console - .
il @ Policies CITRIX
:
= @ Citrix Resources Information | Alerts. | Computer
Bl > Configuration Tools =
73 Hotfix Management itrix User Policies Search User Policies
7% Hotfi Citrix User Pol b User P
E @ Xendpp
Bl 28 ¥enpps = New.. B Edit. [ Delete £ Increase Priority W Decrease Priority [ Enable [ Di
& Administrators
B Applications Marne Priority | Enabled | Description |
@ Histary
Load Balandng Policies Unfiltered 1 True
b} Load Evaluators TimeZone Windows XP 2 False disables time zone redirection
(i Polides
) Servers
Worker Groups
Zones
0 Single Sign-On 4| | »
[; Unfiltered
Summary | Settings | Filters |
Active Settings: Active Filters:
‘ Filters do not apply to the unfiltered policy.

g [ =] 3

Name: I do not change default printer settings

Description:

[V Enable this policy

<ok [ mes |

Cancel

15

OpenScape Business V1 — Tutorial: Clients on Microsoft Windows 2008 R2 Remote Desktop Services / Citrix XenApp 6.5



= Edit Policy j -0l %1
Choose the settings that will be applied
Zearch Printing
Categories: Settings:
Banduwidth L. Client printer redirection add
Desktop UT ICA\Printing T
ke exmection -;:]} Default printer e
Graphics ICA\Printing =
Image comprassicn
o P ;-1, Printer auto-creation event log preference Add
Multimedia ICA\Printing -
HDX MediaStream for Flash (client... a s R
.., Session printers S
HDX Multimedia For Flash (server... 1CA\Printing o
Parts
e ;-l- Wait for printers to be created (desktop) 2dd
ICA\Printing N
Client Printers
Drivers
Universal Printing
Security
S Applies to XenApp 6.0 or later and XenDesktop i
o || Specifies how the dient’s default printer is established in an ICA session. By default, the dlient’s
Shadowing current printer is used as the default printer for the session.
"Set default printer to the client’s main printer” allows the dient’s current default printer to be
Time Zone Control = used as thg default printer for the s_essicn. ) . =
< Back | Next > I Save Cancel

Enable setting “Do not adjust user’s default printer:

= Edit Setting ]

Default printer

Choose client's default printer:

Do not adjust the user's default printer

™ Use default value

Help Comment

Applies to XenApp 6.0 or later and XenDesktop -
specifies how the dient’s default printer is established in an ICA s=ssion. By default, the dient’s current printer is used as

the default printer for the session.

“sat default printer to the client’s main printer” allows the dlient’s current default printer to be used as the default printer

for the session. ;I

e AT P R | e A PLOREe TR, oo Rt B e L e e e oy - JEGRIPLE T ) ey | s

This can also be done specific for some users only.

When the client now configures the “CommunicationsClients Fax Printer” as default printer, then this setting will be
persistent.
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The Fax CoverPage Editor is published as any other application. It can also be opened out of Printer dialog without
publishing before.

Fax CoverPage Editor - Publish Application {4,/8)

CITRIX
Location
Select and configure the resource being published.

Enter the application lozation

Steps
Enter the command line for the application you want to publish. You can also specity a
v Welcome default working directary for users. More...
Basic

Command line:

M ame I' 'C:NProgram Files [BE)\CommunicationsClientshFaxPrinter CSEV2 exe'

Type Browse. .. |

L Location
“Working directony:
Servers

Il:: “Program Files [#238\CommunicationsChentssF axFrinter’,
Users

Browse...
Shorkcut

prezentation

Publizh immediately

< Back I Mext » I Cancel

Data Execution Prevention (DEP) needs to be disabled on Microsoft Windows 2008 R2 Server. When DEP is enabled,
then exclusion needs to be defined for Fax CoverPage Editor:

Performance Options

visual Effects | Advanced Data Execution Prevention |

) Data Exerution Prevention (DEP) helps protect
3 4 against d From wiruses and ather security
threats, ;

£~ Turn on DEP For essential Windows programs and services
only

' Turn on DEP For all pragrams and services except those I
select:

A CSEVZ exe

Add... Remawe |

*four computer's processor supparts hardware-based DEP,

QK I Cancel Apply:
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Auto update of applications will wait to execute, as long as one instance of application is still in use by any user. When all
instances of applications are closed, then auto update will be performed automatically. There is no user input necessary.

Administrator will see from console login, when auto update has not been performed yet.

) 0S0O Update E

Openscape Office client update available, Please wait whilz
the update is done.Please close the Following programs to
continue the update:

Cutlook,

Iz | — P

After left mouse click on this message, the OpenScape Business Update dialog is opened. All listed processes must be
closed, before Auto update can take place. Only users with Administrator privileges will see the “Force Update” button.
All listed processes, except Outlook, are closed on using “Force update” button:

050 Update i i A

The Fallowing Files will be updated;

FaxPrintervwaFaxDriver.dl ;I
FaxPrinterihprunas . exe
CutlookIntegr ationt oL dl
CutlookIntegration!ySClientCore. dll
vy Aaenkimwhgent, exe

vy PorkalymyPartal jar

osoupd. exe

Flease close the following processes:

QUTLOOK, EXE (user1003) -
javaw . exe (user1001)

Draemon.exe (userl00l)

Daemon.exe (user1000)

javaw . exe (user1000)

javaw . exe (user1003) —
Daemon. exe (user1003) LI

Check for Updates how Refresh Force Update
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The above mentioned Auto update service does not include the myReports application.

When system update took place then new myReports version will be downloaded on next application start. Log in with
administrator account and start myReports application once.

Attention - All client applications must be closed, before running setup wizard!
Running setup wizard is not necessary. The update will be performed by auto update service automatically.

However, if auto update does not take place (e.g. disabled, or system offline) then setup wizard can be used for update,
as long as applications are not in use by any client.

Microsoft advices to put Remote Desktop Services (Terminal Services) server into install mode, before installing or
removing programs. This can be done via Control Panel-> Add /Remove programs. This is the same as typing “change
user /install”atthe command promptand “change user /execute”after setup has finished.
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/. Citrix Recelver: Online Plug-in
client

The published applications and Desktop on Citrix server can be accessed by user via Citrix Receiver software. Citrix
Receiver can be found in system tray after installation.

Login to Citrix XenApp via Browser:
- (= B

e > [@ bt C it ix/ X enApp/auth/login.aspx P~Be ” @ Citrix XenApp - Logon x ) 29 98

Settings

Citrix XenApp

Log on

User name: IR

Dor ‘Win2008R2Citrix x

o@ © it R v <n App/site/ default.aspx L-BC || @ Citrix XenApp - Applications | |

Logged on as: userd1

Applications Desktops
Main LSelect view: ¥
4 4 o =
3 & & o5 5
Fax CoverPage myAgent myPortal myReports Outlook 2010 Wordpad

Editor

Hint: You can view your resources in several different ways. Use the Select view control to change the way that your reseurces are displayed.
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Using OpenScape Business applications has an impact to the PC where they are installed. In case of terminal server this
summarizes for each user that is using the application. The following specific values and formulas have to be
considered when calculating the requirements for the terminal server.

Reference system:

e  Windows 2008 R2 Server
e Intel Xeon CPU E5620; 2.40GHz (4 processors)
e 5GBRAM

Memory needed by each instance of application:

OpenScape Business client application Approximately allocated
memory per client
myPortal / myAttendant - 32 Bit JRE app. 70 MB
myPortal for Outlook app. 100 MB
myAgent app. 150 MB
myPortal
<#fuser/app> * <telephony traffic> [BHCA]
<Processor load> [%] =
360
myAttendant
<#fuser/app> * <telephony traffic> [BHCA]
<Processor load> [%] =
375
myAgent
<#user/app> * <telephony traffic> [BHCA]
<Processor load> [%] = s
150

21

OpenScape Business V1 — Tutorial: Clients on Microsoft Windows 2008 R2 Remote Desktop Services / Citrix XenApp 6.5



myPortal for Outlook

<#user/app> * <telephony traffic> [BHCA]
2150

<Processor load> [%] =
Note: BHCA = number of calls (attempts and completed calls) per hour of the whole system

Example for a mixed installation
10 myPortal + 2 myAttendant + 10 myAgent + 5 myPortal for Outlook:
Number of users connected to the system = 30

6 calls per hour =6 * 30 > 180 BHCA

CPU load myPortal =10%*180/360 ~5%
CPU load myAttendant =2*180/375 ~1%
CPU load myAgent =10%*180/150 ~12%
CPU load myPortal for Outlook =5*180/2150 ~0,5%

CPU load for OpenScape Business applications ~ 18,5%

Contact Center with higher agent activity (e.g. 20 calls per hour):
20 users with 6 calls per hour

10 agents with 20 calls per hour - 120 + 200 = 320 BHCA

CPU load myPortal =10%*320/360 ~9%
CPU load myAttendant =2%*320/375 ~2%
CPU load myAgent =10%320/150 ~21%
CPU load myPortal for Outlook =5%*320/2150 ~1%

- CPU load for OpenScape Business applications ~ 33%

These values are rough technical values and should be used for project calculation only, real values could be different.
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Following behavior and restrictions should be considered:

e  Citrix seamless mode: desktop dialing is not working, when call number is selected in applications running on
local operating system

e  (Citrix seamless mode: Favorites window auto hide is not supported in Citrix seamless mode. The myPortal
Favorites window disappears from screen on undocking it. It does not show up again on touching left screen
border with mouse pointer. Work around: Maximize myPortal main window or move the myPortal main
window to left edge of screen.

e  Other server installed application (like MS Outlook, MSIE, Fastclient) can be started from myPortal, even if they
are not a published application for this user on XenApp server (e.g. by Outlook calendar integration, contact
import, send email...)

Following behavior and restrictions should be considered:

e  (Citrix seamless mode: The Favorites window auto hide is not supported in Citrix seamless mode. The myPortal
Favorites window disappears from screen on auto hide to left or right side. It does not show up again on
touching the screen border with mouse pointer. Work around: Maximize Outlook main window or move the
Outlook main window to screen border. Auto Hide function should be disabled.

e  (Citrix seamless mode: Hot keys do not work when local application on client PC has focus. They only work,
when Citrix hosted applications have input focus.

Following behavior and restrictions should be considered:

e  (Citrix seamless mode: Hot keys do not work when local application on client PC has focus. They only work,
when Citrix hosted applications have input focus.
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About Unify

Unify is one of the world’s leading communications software and services firms, providing integrated communications
solutions for approximately 75 percent of the Fortune Global 500. Our solutions unify multiple networks, devices and
applications into one easy-to-use platform that allows teams to engage in rich and meaningful conversations. The result
is a transformation of how the enterprise communicates and collaborates that amplifies collective effort, energizes the
business, and enhances business performance. Unify has a strong heritage of product reliability, innovation, open
standards and security.

Unify.com

Copyright © Unify Software and Solutions GmbH & Co. KG 2015
Mies-van-der-Rohe-Str. 6, 80807 Munich/Germany
All rights reserved.

The information provided in this document contains merely general descriptions or
characteristics of performance which in case of actual use do not always apply as
described or which may change as a result of further development of the products.

H arf - An obligation to provide the respective characteristics shall only exist if expressly agreed in
your eﬂterprlse the terms of contract.

Availability and technical specifications are subject to change without notice.

Unify, OpenScape, OpenStage and HiPath are registered trademarks of Unify Software and
Solutions GmbH & Co. KG. All other company, brand, product and service names are
trademarks or registered trademarks of their respective holders.
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