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OpenScape Business V1

Tutorial
Interaction with Microsoft Exchange Server 2010

Version 1.0




HowTo

An OpenScape Business HowTo describes the configuration of an OpenScape Business
feature within the OpenScape Office administration. It addresses primarily trained
administrators of OpenScape Business.

Tutorial

Within the OpenScape Business tutorials procedures for installation, administration and
operation of specific devices, applications or systems, which are connected to OpenScape
Business, are described. The tutorial addresses primarily trained administrators of
OpenScape Business.
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The following steps describe how to connect an OpenScape Business system to a Microsoft Exchange Server 2010 to use
the following OpenScape Business functions:

e Exchange Calendar Integration
e  Public Folder Contacts search

e Send mails from OpenScape Business to Microsoft Exchange Server 2010

Preconditions:

e  Microsoft Exchange Server 2010 with installed Service Pack 1
e  Outlook Web Access (OWA) in use
e  Public Folder Contacts in use

e  Users with mail-addresses assigned in use

Notes:

e  Test was done with Microsoft Windows Server 2008 R2 with Microsoft Exchange Server 2010 (64 bit).

e In this example the Microsoft Exchange Server 2010 has the following IP-address: 198.6.127.33. Please change
the IP-address to match customer’s environment settings.

e The user “UCServiceAccount” is used in this example as Service Account with the role privilege for
“ApplicationImpersonation” which is used to give the OpenScape Business access to the mailbox database of
the Microsoft Exchange Server 2010. This user has to be added to your Active Directory. It requires also a
configured mail-address.

e The OpenScape Business system ip-address in this example is “198.6.127.12".
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Perform these steps to grant OpenScape Business access to MS Exchange 2010:

e Add the user “UCServiceAccount” to your Active Directory and assign a valid mail-address. E.g.:
“UCServiceAccount@domain.net”.

e  Check/Add the “Basic Authentication” and “Windows Authentication” in the “Webserver (IIS)” role services
settings:

Add Role Services ) x|

_E';*,

Select Role Services

Role Services Select the role services to install for Web Server (11S):

Confirmation Role services: Description:

Progress Request Monitor (Installed) =] MWindows authenticationis a low cost
0 7 o ! authentication solution for internal

Results tacng ; Web sites. This authentication scheme
[ custom Logging allows administrators in a Windows
["] oDBC Logaing domain to take advantage of the

B [@ security (Installed) domain infrastructure for

authenticating users. Do not use
Windows authentication if users who
/ must be authenticated access your
[] Digest Authentication Web site from behind firewalls and
[] Client Certificate Mapping Authentication proxy SErvers.
[] 115 Client Certificate Mapping Authentication
[] URL Authorization
Request Filtering (Installed)
["] 1p and Domain Restrictions
= [E Performance (Installed)
Static Content Compression (Installed)
|:| Dynamic Content Compression
£l [@ Management Tools (Installed)
115 Management Console (Installed)
[] 115 Management Scripts and Tools
|:| Management Service
= & 115 & Manaaement Compatibility (Installed) ;I

More about role services

Basic Authentication (

= Brevious | Mext = | Install | Cancel I
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In “Webserver (IIS)” configuration navigate to “Servername”| “Sites” | “Default Web Site”

“EWS”, set

“Authentication” with a right click “Windows Authentication”, select “Providers”, add “NTLM” provider
and apply these changes:

[, Server Manager 18] x|
% Server Manager (WINZ008SRY) Internet Information Services (IIS) Manager
2 3 Roles
? Active Directory Domain Se
DN Server
% File Services
EWS Home
£ & web Server (IIS) CRETEET Y 2 / Open Feature
W)y Internet Information S¢ presryeeyes
Featu ers - . . 7 B~ | Explore
D‘e: n::m WINZ00BSRY (LABORMAdministrd | | TR [fiGo - (Gshow Al |Groupby: Area [ = XP'
] s 5} Appiicaton Paols ASPNET Edt PemizaE )
(8] sites g = Basic Settings...
Storege =€ Default Web Site i \3/ &) @ q .
= aspret dient i [NZ 04 -4 o= 1B b= View Virtual Directories
P Autodiscover NET NET .NET Error NET NETProfle  METRoles  .NETTrust  .NETUsers ,
o Authorizati... Complation Pages Globalization Levels Manage Application 1)
EWS n = - " Browse Application
. B 5 R & &
Exchweb - ' - & = |
Application  Connection  MachineKey  Pages and Providers  Session State  SMTP E-mail [8] Browse :443 (https)
Microsoft-Server-Act
Settings Strings Contrals -
.| OAB Advanced Settings. ..
P ona
Powershel us @ nep
8] Public Online Help.
= ! i,
@ €« dg
Default Directory ~ ErrorPages  Hander  HTTPRedrect  HTTP
Document  Browsing Mappings Respo...
P e =
=] = i |
Q| = =l J =
Logging MIME Types Modules Output Request S5l Settings
Caching Filtering
Management
Configuration
Editor
1l | e | | [ElFestures view |72 Content view

[ [
o] [ 8 = [E[@O B nsm
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18 x|
Fie Acton View Help ‘
«s 7= 8 |
=5 Server Manager (WINZOOBSRY) Internet Information Services (IIS) Manager
2 3 Rales —
Active Directory Domain Se @@ @ » WINOBSRV b Sites » DefaultWebSite P EWS P
DNS Server =
% Fie ervees Comnections P -
Authentication
Bl &5 Web Server (I1S) &- - |7 |8 Click here to learn how to
N Tntemetinformation S || s configure Extended Prote
;:‘:“:ZG WIN20085RY (LABOR 2 SBh| No Groeno i
A gﬁg - £ Appication Paols Name | status [ Response Type |
5;;39:'3 . [a) Sites Anonymous Authentication Enabled Disabie
=@ Defauit Web Site ASP_NET Impersonation Disabled Advanced Settings. ..
] aspret_dient Basic Authentication Disabled HTTP 401 Challenge e
¥ Autodiscover Forms Authentication Disabled HTTP 302 Login/Redirect
e @ Heb
EWs Disable
} Online Hel
Exchange e
Js) Exchweb Advanced Settings...
¥ Microsoft-Server-Act T
16| CAB
P owa @ Hep
Powershell
! Online Hel
o] Public et
a | ] | [ElrFeaturesvien

[
s | [ B o
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Fle Acton View Help

Active Directory Domain Se
DNS Server
% File Services
(=l &5 web Server (115)
Nl Internet Information Se
Features
Diagnostics
/| Configuration
Storage

«2 70 |
T Server Manager (WINZ00BSRY) Internet Information Services (I1S) Manager
2 3 Rales

‘-’ Authentication

Q- H|x e
Start Page
WINZO08SRY (LABOR' Groupby: No Grouping b
¥ Application Poals Mame_~ | Status e
[&] Sites Anonymous Authentication Enabled
-6 Default Web Site ASP_NET Impersonation Disabled
] aspret_dient Basic Authentication Disabled HTTP 401 Challenge
¥ Autodiscover Forms Authentication Disabled HTTP 302 Login/Redirect
::'S Windows Authentication Enabled HTTP 401 Challenge
| Exchange
.| Exchweb
B S 21
16| CAB
P owa Enabled Providers:
Powershell Negotiate Movelis
1| Public NTLM

Move Down
Hemove:

Select a provider from the list of available providers
and dick Add to add it to the enabled providers.

Available Providers:

| add
o |

Click here to learn how to
configure Extended Prote

Disable

Advanced Settings...
Providers.

@ Heb

Online Help
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e In Microsoft Exchange management shell enter the following command line:

New-ManagementRoleAssignment -Name:OpenScapeBusiness -Role:ApplicationImpersonation -User:UCServiceAccount
Syntax description:

New-ManagementRoleAssignment -Name:[<NameOfTheRole>] -Role:Applicationlmpersonation -User: [<privileged user>]

[PE]1 C:sMWindowsssysztem32>*New—ManagementRolefizseignment —Mame :OpenScapeBusiness —Role:fApplicationImpersonation —User:UCSen|
iceflccount

Role RoleAssigneeMame RoleAssigneelype AssignmentMethod EffectivelserNam

OpenScapeBusiness ApplicationImp... UGCServiceficcount User Direct

[PS]1 C:sWindowsSsystem32>_

Note:

e It might take a couple of minutes until Exchange configuration modifications are active for the configured
user UCServiceAccount.
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e In the OpenScape Business Assistant please navigate to:

Setup | UC Suite | External Providers Config | Calendar Providers| Exchange
and:
Setup | UC Suite | External Providers Config | Contact Providers | Exchange

Assign the Exchange Server configuration as shown in the example below according to customer’s
environment settings:

Server URL: https://198.6.127.33/ews/exchange.asmx
User name: UCServiceAccount@domain.net
Password: UCServiceAccount user password

Syntax description:

Server URL: https://<MS_Exchange 2010_IP>/ews/exchange.asmx
User name: Privileged user set in Active Directory@domainname
Password: Privileged user password set in Active Directory
- & IEE
O(%\)‘@ hetpsi/4106,6.127.12/management/adming:p/SiteMain jspTuseriame=adrministratorDsy O + @ C || @ Setup x ‘ ‘ {5 g €23

>

95 2] Google & Forum @ 03Biz X5+0CAB,34-35 (5 03Biz S .12 (& OSBizXBeEX.29-11 (0 OSBiz BX+X8 11-.29 ! 0SBizx3+0CAR 27+28 [} 05Biz5.13 [} OSBizX3+6%.8-14 I OSBiz BX+x3 14-8 2 default

a8 https://198.6.127.12/VSAdmin/jsp/externalproviders/ExternalProviders.jsp - Windows Internet Explorer

\e https://198.6.127.12/VS8 dminfjsp/edternalproviders/ExtemalProviders.jsp

- & Contact Providers Exchange Calendar Integration

[ W Bichange Enable Exchange calendar integration =]

[ LDAP T
& Server URL | https://198.6.127.33/ews/exchange.asmx |

% Mo Usemame | UCserviceAccount@domain.net |
=] Ej Calendar Providers

Password [esscance

e

These changes will enable access of the OpenScape Business to the Microsoft Exchange Server 2010 for the Exchange
Calendar Integration and the Exchange Public Folder Contacts search.
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e The following configuration will enable the mail-access from OpenScape Business to Microsoft Exchange
Server 2010. In OpenScape Business Assistant please navigate to:
Service Center | E-mail Forwarding

Assign the Exchange Server configuration as shown in the example below according to customer’s
environment settings:

O(\i\ﬁ‘@ httpsi//198.6,127.12/manzgement/admin/jsp/SiteMain.jspPuserilzme=administrator@sy O ~ @& & H (i Service Center x ‘ ‘

5 &) Google §)Forum (B OSBiz)G+OCAB 34-35 (B 0SBz S.12 @ OSBizXB+EX 2911 (@ OSBiz EX+X8.11-29 [ 03Biz)3+0CAB 27+.28 [ 0SBizS 13 [ OSBiz)3+5X 8-14 [T 0SBz EX4X3.14-8 &) default

tant

Home Administrators Setup Expertmode DataBackup License Management Service Center Networking

Download Center E-mail Forwarding |

)
(ot [ Server information =
} SW Update Outgoing Mail Server (SMTP)
.“mg ity 4 1 Outgoing mail server port
Restart / Reload This server requires an encrypted connection (TLS/SSL)
PEEe=te {Logon Information]

User Name |UCSeniceAccount@domai
Password
Gonfirm Password

User Information (Sender]

E-Mail Address |UCSeniceAccount@domain.net

Abort OK & Next Check e-mail forwarding |
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Finally the OpenScape Business client settings need to be installed and configured:

e  Make sure that the Microsoft Office suite is installed to the users computers and connected to your Microsoft
Exchange Server and if not already done, please install the CommunicationsClients with at least the option
“Outlook Integration”:

On your users computers, open the follwing path in Windows Explorer:

\\198.6.127.12\applications\install-common\CommunicationsClients.exe

Syntax:
\\<OpenScape Business ip-address>\applications\install-common\CommunicationsClients.exe
and logon with user “hoome” and password “hoomesw” if you are asked for credentials.

Follow the setup wizard and install at least the option “Outlook Integration”:

75 CommunicationsClients Setup ['=| = [=£3]| | 15 CommunicationsClients Setup [=] 2 ==
Welcome to the Select Installation Type -
CommunicationsClients Select the desired installation type. r

= . o 3
Installation Wizard
Itis strongly recommended that you exit all Windows programs () Typical
before running this setup program. g The most common application features wil be installed. This option
B is recommended for most users.

Click Cancel to quit the setup program, then dose any O
programs you have running. Click Next to continue the =
installation. -

) Complete

VWARMING: This program is protected by copyricht law and

3 All application features will be installed. This option is
international treaties.

recommended for the best performance.

Unautherized reproduction or distribution of this program, or
any portion of it, may result in severe dvil and criminal
penalties, and wil be prosecuted to the maximum extent
possible under law. Use this option to choose which application features you want
installed and where they will be installed. Recommended for
advanced users.

Wise Installation Wizard (R)

14} CommunicationsClients Setup 15! CommunicationsClients Setup | =

Select Features
Please select which features you would like to install.

CommunicationsClients has
been successfully installed.

B Shz] Complete Feature Description: Click the Firish button to exit this installation.

1| Outiook Integration

X | Fax Printer

X_~| myAgent

X _~| myPortal / myAttendant

This feature wil be installed on the local hard

drive
IS TEatUre requires 6% /KH on your hard
drive,
Wise Installation Wizard (R)
[ Disk Cost. ] [ Reset ] I < Back. I[ Next > J I Cancel I
° Open the Microsoft Outlook and logon with the users credentials to the OpenScape Business system as usual

with the OpenScape Business clients. More details about this you will find in the OpenScape Business
documentation.

NOTE:

There is also a “Silent Installation” option to install the CommunicationsClients unattendant to the users computers.
Please visit the OpenScape Business Service documentation for more details about this. Chapter “12.1.8 Silent
installation/Uninstallation for UC PC Clients” will show more details.
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file://198.6.127.10/applications/install-common/CommunicationsClients.exe

In the following steps the configuration within the OpenScape Business clients is done.

° In the OpenScape Business client “myPortal for Outlook” please navigate to:

Setup | Personal Details | My Personal Details

A Unread Mail
(= Sent Items

There are no items to show in this view.

I o B =&
G| Home  Send/Receive  Folder  View | myPortal o @
] - i
A = % B Voicemail Messages (: B Internal Diractory 1‘\ ?
= Fax Messages (1] External Directory -

v Manage my Start Office . ~ Setup Help

e e conferences Conference b # Spooled Jobs - search
Telephony Conference Presence Messages Journal Directories Setup

4 Favorites 4 = >

_ search Inbox [Ctri+E) pel A Oktober 2011 »

3 nbox e il :

Arrange By: Date Mewestontop ¥ |* Mo Di Mi Do Fr Sa So

20 X
34 5 6 F & O

10 11[12]13 14 15 16

i . Setup (=)
[ Inbox
= Personal Details
_[(ZI Dratts Personal Details ¥
[ sent Items
@ Deleted ftems My Personal Details
P L M ‘VoiceMail Mumber:
g Junk E-Mail My Picture ogin Name 121 Bkl 129 .
(4] Outbox i s Extension: 121 Mobile Number: [¥] visibility
[ Rss Feed
_m e Password Change Password External Number 1 [¥] Visibility
I+ LjJ Search Folders Call Rules
External Number 2 [¥] visibility
e First Name: 121
Coinunicaians Home Mumber: [¥] Vvisibility
Last Hame HFA
VoiceMail Profiles Fax Mumber: 55121
Sensitivity Assistant Number: 7%
|1~ mai :
L Email <user's-e-mail-address»
] calendar XMPP ID: @<Not Configureds
[85] contacts
] Tasks
AJ Notes
| Folder List
Save Close
[&] shortcuts
Tems: 0 | All folders are up to date.  [5] Connected to Microsoft Exchange |[I| B3 10%  ——————

Add the users “Email” address if not already done for the user... (Mandatory!)

Repeat this step for the other users also.

Notes:

e This setting can be done also within the “UC Suite User Directory” web page.

To perform this action in the OpenScape Business Assistant and please navigate to:

Setup | UC Suite | User Directory

Select and edit the user related to the Microsoft Office user and add the Email address. Save the setting.

e A configured valid mail-address is needed for the usage of the Exchange Calendar Integration and also for the

optional mail notification when the user receives a message from OpenScape Business.

e  OpenScape Business will automatically send a “Welcome”-mail to all new entered mail-addresses within this

configuration.

Configuration of the “Calendar Integration” feature in the client applications:
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o In the OpenScape Business client “myPortal for Outlook” please navigate to:

Setup | My Preferences | Outlook Connectivity

oE9I- o B =
Home Send / Receive Falder View myPaortal @ e
F.% f.\' 1<) B Voicemail Messages 'y BH Internal Directory \ ?
- — - = Fax Messages (1) External Directory .
Manage my Start Office . Setup Help
e conferences Conference - # Spooled Jobs A search
Telephony Conference Presence Messages Journal Directories | setup |
4 Favorites 5 >

S [search Inbox (Ctri=E) 2| «  Okiober2011  »

nbox -

i e Arrange By: Date ‘Ne‘west on top v|:| Mo Di MiDo Fr 5a So
The it o sh thi 26 27 28 2930 1 2
SentHems ere are no items to show in this view. E e

111213 14 15 16
4
Outlook Connectivi
{7 Dratts Personal Details t
=) Sent Items
S Deleted items My Preferences
. (7) No Calendar Integration

('@ Junk E-Mail
E Difbex (7) Outlook Calendar Integration
() RSS Feeds

@ Exchange Calendar Integration
v 3 Search Folders

Automatically generate calendar appointments from my presence changes.

(s 5

Call Rules

Communications

»

Thefollowing outlook storage locations will be used when searching for caller information.

| @ — “ancemi Profiles

| MName l Folder |

m Sensitivity User name Folder

Contacts

Tasks

o | Notes

| FolderList S
Save Close

[2] shorteuts

Items:0 |

Set “Exchange Calendar Integration”, activate the checkbox “Automatically generate calendar appointments from my
presence changes” and select “Exchange PST” for the user... (Mandatory!)

Repeat this step for the other users also.
Notes:

e This setting can be done also within the “UC Suite Profiles” function to set the option for multiple users at the
same time. To perform this action in the OpenScape Business Assistant and please navigate to:

Setup | UC Suite | Profiles

Add a profile there, change the above named setting, save and deploy the profile to the users that should use
this feature.

Further details for the usage of the Microsoft Exchange Calendar Integration feature in the OpenScape
Business clients can be found in the manual of the OpenScape Business clients itself.
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With the following optional setting ,Auto back to office” each user can decide, if his presence status should be changed
back to “Office” status, when the appointment time has ended:

° In the OpenScape Business client “myPortal for Outlook” please navigate to:

Setup | My Preferences | Miscellaneous

7 |+ = = 3
File. Home Send / Receive Folder  View | myPortal - @
] -k (=) i i |
Wt ~ & Voicemail Messages c_. [# Internal Directory a‘ ?
- = = Fax Messages (1) External Directory > .
- Manage my Start Office . = Setup Help
(gt b conferences Conference - ¥ Spooled Jobs # search
Telephony Conference Presence Messages Journal Directories Setup
4 Favorites L = - >
B Search Inbox (Ctri+E) 2 4 Oktober 2011 »
(3 mbox I = Mo Di Mi Do Fr Sa S
E v [a o Di MiDo Fr Sa So
0 Unread Mail Arrange By: Date Mewest on top =
[ Sent Items There are no items to show in this view. e .6 '7 e
10 11[12]13 14 15 16
a
_ C =
L~ Inbox
3 Miscellaneous
L7 Drafts Personal Details
[ sent tems
@ Deleted Items My Preferences
Auto back to offi
gl Junk E-Mail — 0 back to office
i ouioy Notificati Transfer Method:  [Bind Trans
ications ransfer o
RSS Feeds ind Transter hd
> @ search Folders Outlook Connectivity
Hot Keys Keep call history for: 30 Days
Miscellaneous [] Enable Journal Exporting
Call Rules Export path C:\Users\PCSW70365-2
a
Communications
Server Address 198.6.127.12
Ij Mail VoiceMail Profiles
[~ s
ﬁ et Sensitivity Program Phone Keys
8| contacts
o] Tasks
i | Motes
Folder List
Save Close
[2] shorteuts
- - -
tems: 0 | All folders are up to date. [:] Cannected to Microsoft Exchange | [TI| E3 0%

Set the ,Auto back to office” option for the user... (Optional!)
Repeat this step for the other users also.
Notes:
e This setting can be done also within the “UC Suite Profiles” function to set the option for multiple users at the
same time. To perform this action in the OpenScape Business Assistant and please navigate to:
Setup | UC Suite | Profiles

Add a profile there, change the above named setting, save and deploy the profile to the users that should use
this feature.

e  Further details for the usage of the Microsoft Exchange Calendar Integration feature in the OpenScape
Business clients can be found in the manual of the OpenScape Business clients itself.
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With the following optional setting ,VM Notification” each user can decide, if mails for voicemails should be send in
specific presence statuses, when a new voicemail is saved in his voice mailbox:

: : u » : .
° In the OpenScape Business client “myPortal for Outlook” please navigate to:
Setup | Communications| VM Notification
BIR Is - @ =
Home  Send/Receive  Folder  View | myPortal | @
A ,'\b & B Voicemail Messages (_; §® Internal Directory K ?
i —
-~ —e - = Fax Messages (1) External Directory .
= Manage my Start Office . Setup  Help
Shne conferences Conference  + | A Spooled Jobs A Search
Telephony ‘ Conference ‘Presen(el Messages | Journal | Directories | Setup |
4 Favorites < >
Bb [search Inbox (Ctri-E) Al ‘ Oktober 2011 »
nbox
g - [l Mo Di Mi Do Fr Sa So
O Unread Mail Arrange By: Date ‘Newestontop = e ete
3 sentitems There are no items to show in this view. ; “" ‘5 ‘é 2oz
10 11[12]13 14 15 16
- "
E Inbox
VM Notification
L2 Drafts Personal Details
E sent Items
@ Deleted Items My Preferences Motification Office Meeting Sick Break Out of Office Holiday Lunch Home DND
[ Junk E-Mail —— Email
% Outbox Outbound
RSS Feeds Communications
& & ~ F = & :—
L@ search Folders e S, il 0
Quibound Motification Times Qutbound Mumber
il Baalas (@) Within Business Hours Only —
-
24 Hours a Day j
= B
|l£'fi Mail First Notification Retry in: Minutes 3
5| catendar Second Nofification Retry in: Minutes
. Third Notification Retry in: Minutes
Subsequent Retries in: Minutes
I;Z Tasks ®
Maximum Retries: Attempts
lo | Notes
| Folder List ;
Save Close
[#] shortcuts (i
- !75| | >
lems: 0 | All folders are up to date. Connected to Microsoft Exchange |3 0% ——————

Set the ,VM Notification” option for the user... (Optionall!)

Repeat this step for the other users also.

Notes:
e This setting can be done also within the “UC Suite Profiles” function to set the option for multiple users at the
same time. To perform this action in the OpenScape Business Assistant and please navigate to:
Setup | UC Suite | Profiles
Add a profile there, change the above named setting, save and deploy the profile to the users that should use
this feature.
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With the following optional setting ,Fax Notification” each user can decide, if mails for faxes should be send in specific
presence statuses, when a new fax is saved in his fax mailbox:

° In the OpenScape Business client “myPortal for Outlook” please navigate to:

Setup | Communications| Fax Notification

R - B =
Home  Send/Receive  Folder  View | myPortal | @
A ,'\b & B Voicemail Messages (_; §® Internal Directory K ?
& -
-~ —e - = Fax Messages (1) External Directory .
= Manage my Start Office . Setup  Help
g conferences Conference  + | A Spooled Jobs A Search
Telephony ‘ Conference ‘Presen(el Messages | Journal | Directories | Setup |
4 Favorites < >
Bb [search Inbox (Ctri-E) Al ‘ Oktober 2011 »
nbox
g [a] Mo Di Mi Do Fr 5a So
. Arrange By: Date Mewestontop 7 =]
A Unread Mall ! % 27 3 2930 1 2
[ Sent Items There are no items to show in this view. e E '7 .
10 11[12]13 14 15 16
a
=] Inbox
Fax Notification
L2 Drafts Personal Details
=) Sent Items
@ Deleted Items My Preferences Motification Office Meeting Sick Break Out of Office Holiday Lunch Home DND
(g Junk E-Mail o Email
[ Outbox sMs
) RSS Feeds Communications
L@ search Folders
VoiceMail Profiles =
- : |
[~ Mmail 3
5| catendar
Contacts
I;Z Tasks
lo | Notes
| Folder List ;
Save Close
[#] shortcuts (i
- !75| | >
lems: 0 | All folders are up to date. Connected to Microsoft Exchange |3 0% ——————

Set the ,Fax Notification” option for the user... (Optionall!)
Repeat this step for the other users also.

Notes:

e This setting can be done also within the “UC Suite Profiles” function to set the option for multiple users at the
same time. To perform this action in the OpenScape Business Assistant and please navigate to:

Setup | UC Suite | Profiles

Add a profile there, change the above named setting, save and deploy the profile to the users that should use
this feature.
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If you have carefully followed all above named steps, the full functionality should be available now.

How to test the new added features plus notes and hints:

18

E-Mail function:

You can check the function with the button “Check e-mail forwarding” from in the "E-Mail
forwarding" section in the "Service Center" of the OpenScape Business Assistant. Enter a valid mail
address as recipient and check receive of the test mail in the inbox of this mail account.

Public folder contact search:

The public folder contact search is restricted to the root folder in the public folder structure only.
Subfolders with contacts below the root in the public folder structure are not queried. Make sure that
the contact folder that should be queried is in this 1st level of the public folders.

To test the functionality simply use the search in myPortal for Desktop or myPortal for Outlook and
search for an entry in the public folder contacts.

Exchange Calendar integration:

Understanding the function: When users set appointments in their Microsoft Outlook calendar, the
OpenScape Business system will automatically check for keywords in the calendar appointment
subjects like: “Meeting”, “Sick”, “Break”, “Out of Office”, “Holiday”, “Lunch” or “Home". If such a
keyword is found, the OpenScape Business will set the users presence status automatically when the
appointment time is reached, even if the Microsoft Outlook session of this user is not active
anymore. The user just simply configures his appointments with these keywords and OpenScape
Business will set his telephone presence status automatically and will forward calls to his voicemail
or for example to his cellphone, depending on the set presence status and the from the user desired
forwarding target. The user can also configure in a general client setting, if his presence status should
be switched back to “Office” presence status when the appointment time has ended. This will also
work, even if the user does not use the local Outlook client and will setup the appointment with the
above named subject keywords directly in the Outlook webpage in the Qutlook Web Access (OWA).

The user that should use the Exchange or local Outlook Calendar integration must have a valid e-mail
address in their UC Suite client configuration as well as the set UC Suite client Outlook settings
configuration named in the manual above. The UC Suite-user to Exchange-user combination is done
be the entered mail address, so this is mandatory to be able to use the function.

The UC Suite users Voicemail language setting is used to combine the keywords like: “Meeting”,
“Sick”, “Break”, “Out of Office”, “Holiday”, “Lunch” or “Home" to his language setting, so that a f.e. to
german set Voicemail language can be used with the german keywords in the appointments subject
line like "Besprechung”, "Krank", "Pause", "Aufler Haus", "Urlaub", "Mittag" or "Zu Hause" only.

In case the "Auto back to office" option is not used, the user’s presence status will be kept to the set
status after the appointment time ends and the return time shown and told to other users or callers
will be raised every 15 minutes. If the "Auto back to office" option is used and the appointment time
ends, the user’s presence is automatically set to "Office" again.

Important note for testing: Appointments set into the future with less than 3 minutes are ignored,
because the system expects that the user is just creating a new appointment where everything can
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change within these 3 minutes. The communication system checks for appointments in the users
calendars every 30 seconds. For this reason and for possible time delays between the communication
system and the Exchange Server, try to use test appointments with more than 3,5 minutes. In tests
appointments set into the future with more than 5 minutes worked perfectly to avoid the small time
delays between communication system and the Exchange server and the 30 seconds read delay of the
calendar read requests.

New appointments values are fully read within the minute the appointment start time is set to within
the before named 30 seconds queries. So in case start time is just reached, please keep in mind that
the 30 seconds query has to be done within this minute and then the presence status is set. The query
also sets the users return time according to the end time of the appointment.

If you want to test the functionality when myPortal for Outlook or myPortal for Desktop is closed for
the user, simply use the Outlook webpage in the Outlook Web Access (OWA). Usually you can reach
the page by using this URL in a web browser: "https://<YourExchangeServerAddress>/OWA". Login
with the users credentials and add the appointment with the keyword to the calendar. Check in
another UC Suite user’s client that the presence changes when the appointment time was reached.

For further information to all of these features, please use the system manuals.
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Unify is one of the world’s leading communications software and services firms, providing integrated communications
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