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Legal Notice
In this document text from ECMA-285 is copied.
Copyright notice from ECMA-285 4™ Edition:

“COPYRIGHT NOTICE

This document may be copied, published and distributed to others, and certain derivative works of it may
be prepared, copied, published, and distributed, in whole or in part, provided that the above copyright
notice and this Copyright Licence and Disclaimer are included on all such copies and derivative works.
The only derivative works that are permissible under this Copyright License and Disclaimer are:

(i) works which incorporate all or portion of this document for the purpose of providing commentary or
explanation (such as an annotated version of the document),

(ii) works which incorporate all or portion of this document for the purpose of incorporating features that
provide accessibility,

(iii) translations of this document into languages other than English and into different formats and

(iv) works by making use of this specification in standard conformant products by implementing (e.g. by
copy and paste wholly or partly) the functionality therein.

However, the content of this document itself may not be modified in any way, including by removing the
copyright notice or references to Ecma International, except as required to translate it into languages
other than English or into a different format.

The official version of an Ecma International document is the English language version on the Ecma
International website. In the event of discrepancies between a translated version and the official version,
the official version shall govern.

The limited permissions granted above are perpetual and will not be revoked by Ecma International or its
SUCCEeSSOrs or assigns.

This document and the information herein is provided on an “AS IS” basis and ECMA INTERNATIONAL
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY
WARRANTY THAT THE USE OF THE INFORMATION HEREIN WILL NOT INFRINGE ANY
OWNERSHIP RIGHTS OR ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.”
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1 Layer7

This document describes the CSTA-Interface provided by OpenScape Business V2RO.

In this Document some text is shown as crossed out (like-this). These parts are specified by ECMA, but
are not supported by OpenScape Business.

1.1 CSTA Parameter Types
1.1.1 Switching Function Objects

1.1.1.1 CSTAObject

CSTAObject ::= CHOICE
{deviceObject DevicelD,
callObject ConnectionID}

1.1.2 Device Identifiers

1.1.2.1 CallingDevicelD
The CallingDevicelD parameter type specifies the calling device associated with the call.

CallingDevicelD::= [APPLICATION 1] CHOICE
{deviceldentifier DevicelD,
notkKnown [7] IMPLICIT NULL}

1.1.2.2 CalledDevicelD
A device identifier of the CalledDevicelD type describes the originally called device associated with a call.

CalledDevicelD ::= [APPLICATION 2] CHOICE
{deviceldentifier DevicelD,
notkKnown [7] IMPLICIT NULL}

1.1.2.3 SubjectDevicelD
The SubjectDevicelD parameter type represents a device which is the focus of the action associated with
the event being reported.

SubjectDevicelD ::= [APPLICATION 3] CHOICE
{deviceldentifier DevicelD,
notKnown [7] IMPLICIT NULL}

1.1.2.4 RedirectionDevicelD
The RedirectionDevicelD parameter type describes the last device known by the switching function from
which the current call was routed. Routed includes forwarded from, diverted from, or redirected from.

RedirectionDevicelD ::= [APPLICATION 4] CHOICE
{numberdialed DevicelD,
notkKnown [7] IMPLICIT NULL,
notReguired———————————— [BHMPLICIF—— NULL
i }

1.1.2.5 AssociatedCallingDevicelD

The AssociatedCallingDevicelD parameter type specifies the Network Interface Device (e.g., trunk, CO
line) within the switching sub-domain that is associated with the calling device in the call if the call is an
external incoming call. This parameter shall be included on all external incoming calls.

AssociatedCallingDevicelD::= [APPLICATION 5] CHOICE
{deviceldentifier DevicelD,
notkKnown [7] IMPLICIT NULL}
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1.1.2.6 AssociatedCalledDevicelD

For outgoing external calls, the AssociatedCalledDevicelD parameter type specifies the Network Interface
Device (e.g., trunk, CO Line) within the switching sub-domain that is associated with the originally called
device. This parameter is mandatory on all events dealing with external outgoing calls.

For incoming external calls, this parameter specifies a device within the switching sub-domain that is
associated with the originally called device (such as a switching function internal representation of DNIS,
for example). This parameter is optional on all events dealing with incoming external calls.

AssociatedCalledDevicelD ::= [APPLICATION 6] CHOICE
{deviceldentifier DevicelD,
notkKnown [7] IMPLICIT NULL}

1.1.2.7 NetworkCallingDevicelD
Specifies the calling device information provided by the network for external incoming calls.
Only supported in Standalone systems and gatewaynodes.

NetworkCallingDevicelD::= [APPLICATION 7] CHOICE
{deviceldentifier DevicelD,
notKnown [7] IMPLICIT NULL}

1.1.2.8 NetworkCalledDevicelD
Specifies the called device information provided by the network for external incoming calls.
Only supported in Standalone systems and gatewaynodes.

NetworkCalledDevicelD ::= [APPLICATION 8] CHOICE
{deviceldentifier DevicelD,
notkKnown [7] IMPLICIT NULL}

1.1.2.9 DevicelD
Identifies or represents a device in the switching function.

DevicelD ::= SEQUENCE
{ deviceldentifier CHOICE
{ dialingNumber [0] IMPLICIT NumberDigits,

Stations
The internal Call-Number of a station is used for CSTA. In Events etc. the 1st Station in the following
screenshot is reported as 500, but from outside it can be reached with the 4711.

Callno DID Name
[500 Ja711 [y name ¢
(501 |501 [ <
Examples

Closed Numbering scheme

Closed numbering scheme requires unique Device IDs within an OpenScape Business network, except
the trunk IDs.

Open-Numbering-scheme
Not supported on CSTA of OpenScape Business.
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1.1.2.10 PublicTON
PublicTON ::= CHOICE
{ unkpown—————————— TOMMPLICIT — IABString;
international [1] IMPLICIT IA5String,
ationa o {ZHMPLICH HASSHi g’
etworkspecific BHMPLICH HASSHH g’
Subse _be | [[ ]] MPLICH HASSHi g}
1.1.2.11 PrivateTON
PrivateTON ::= CHOICE
{ unknown [O] IMPLICIT IA5String,
: 2] e
localNumber [5] IMPLICIT IASString:
. 6] ing
| OtherPlan-:=OCTET-STRING
1.1.2.13 NumberDigits
| NumberDigits::= IA5String

1.1.3 Call & Connection Identifiers

1.1.3.1 ConnectionID
The ConnectionID parameter type describes a devices connection in a given call.
Note: In case of external calls, the ConnectionID contains the trunk access code in devicelD.

ConnectionID ::= [APPLICATION 11] CHOICE
{ calllD [0] IMPLICIT CalllD,
devicelD [1] LocalDevicelD,
both SEQUENCE
{ calllD [0] IMPLICIT CalllD,
devicelD [1] LocalDevicelD
}
}

1.1.3.2 CallID
Note: The CalllD must have always a length of 4 bytes in the CSTA implementation of OpenScape

Business.

| CallD := OCTET STRING (SIZE(0..8))

1.1.3.3 LocalDevicelD

LocalDevicelD ::= CHOICE
{ staticlD DevicelD,

dynamielD— [3HMPLICIT OCTET STRING{SIZE(0-.32)) }
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The ConnectionList parameter type provides the linkage mechanism between a devices old connection

ID and new connection ID resulting from the conference or transfer:

ConnectionList ::= SEQUENCE OF SEQUENCE
{ newConnection [0] ConnectionIlD OPTIONAL,

oldConnection [1] ConnectionID OPTIONAL,
endpoint [2] CHOICE
{ devicelD DevicelD,

notkKnown NULL} OPTIONAL,
associatedNID [3] CHOICE
{ devicelD DevicelD,

notkKnown NULL} OPTIONAL,
resultingConnectioninfo-Connectioninformation————OPTIONAL}

1.1.4.2 LocalConnectionState

The LocalConnectionState parameter type describes the connection state of the device associated with

the Monitor Cross Reference ID.

LocalConnectionState ::= [APPLICATION 14] IMPLICIT ENUMERATED
{ null (0),
initiated (1),
alerting 2),
connected 3),
hold (4),
queued 5),
fail (6)}

1.1.5 Status Reporting

1.1.5.1 MonitorObject

Note: Valid CSTAObjects see 2.18.3 in Part 1 of this Interface manual.

| MonitorObject ::= CSTAObject;

1.1.5.2 MonitorCrossRefID

Specifies an identifier that is used to correlate an event to an established monitor.

| MonitorCrossRefID ::= [APPLICATION 21] IMPLICIT OCTET STRING (SIZE(0..4))

1.1.5.3 MonitorFilter

Specifies the events are filtered for a Monitor Start service.

MonitorFilter ::= SEQUENCE
{callControl
callAssociated
mediaAttachment
physicalDeviceFeature
logicalDeviceFeature
maintenance
voiceUnit
private

-- default is no filter (i.e. all events)

[0] IMPLICIT CallControlEvents DEFAULT {},
[6] IMPLICIT CallAssociatedEvents DEFAULT {},
[7] IMPLICIT MediaAttachmentEvents DEFAULT {},
[8] IMPLICIT PhysicalDeviceFeatureEvents DEFAULT {},
[9] IMPLICIT LogicalDeviceFeatureEvents DEFAULT {},
[3] IMPLICIT DeviceMaintenanceEvents DEFAULT {},
[5] IMPLICIT VoiceUnitEvents DEFAULT {},
[4] IMPLICIT VendorSpecEvents DEFAULT {}}

1.1.5.4 MonitorType

MonitorType ::= ENUMERATED

{ eab————————{0};
device (2) }
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1.1.5.6 SnapshotDeviceData

| SnapshotDeviceData ::= [APPLICATION 22] IMPLICIT SEQUENCE OF SnapshotDeviceResponselnfo

1.1.5.7 SnapshotDeviceResponselnfo

SnapshotDeviceResponselnfo ::= SEQUENCE
{ connectionldentifier ConnectionlD,
localCallState CallState,
serdcesPermitted- {OHMPLIGH ServicesPermitted OPHON/ ‘L'
esl_etSe vicelnfolist — [[H] MPLICH Devicel edia foList— OPHON/ ‘E;

1.1.5.9 SnapshotCallData

| SnapshotCallData ::= [APPLICATION 23] IMPLICIT SEQUENCE OF SnapshotCallResponselnfo

1.1.5.10 SnapshotCallResponselnfo
SnapshotCallResponselnfo ::= SEQUENCE
deviceOnCall SubjectDevicelD,
callldentifier ConnectionID OPTIONAL,
localConnectionState LocalConnectionState OPTIONAL,

————seivicesPermitted——[OHMPLICIT-ServicesPermitted———OPTIONAL;
. calnfoli [1] alnfoli
}

1.1.5.12 CallState
CallState ::= CHOICE
{ compoundCallState [0] IMPLICIT CompoundCallState,
unknown [2] IMPLICIT NULL }
1.1.5.13 CompoundCallState

I CompoundCallState ::= SEQUENCE OF LocalConnectionState
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1.1.5.14 SimpleCallState
The SimpleCallState parameter type indicates the main call states in simplified encoding. The
semantics are identical to the sequence of connection states but they are represented by an item
from the list below.

SimpleCallState ::= ENUMERATED
{ callNull 0), --00H - null-null

callPending 1), --01H - null-initiate
callOriginated 3), --03H - null-connect
callDelivered (35), --23H - alerting-connect
callDeliveredHeld (36), --24H - alerting-held
callReceived (50), --32H - connect-alerting
callEstablished (51), --33H - connect-connect
callEstablishedHeld (52), --34H - connected-held
callReceivedOnHold (66), --42H - held-alerting
callEstablishedOnHold (67), --43H - held-connect
callQueued (83), --53H - queued-connect
callQueuedHeld (84), --54H - queued-held
callFailed (99), --63H - failed-connect
callFailedHeld (100), --64H - failed-held
callBlocked (96)} --60H - failed-null

1.1.6 Device and Feature Types and Other Parameters

1.1.6.1 Accountinfo
The Accountinfo parameter type contains a computing sub-domain/business specific code that is to be
applied or has been applied to a call for accounting purposes.

| Accountlnfo ::= OCTET STRING (SIZE(0..32))

1.1.6.2 AgentID
The AgentlID parameter type identifies an ACD agent.

[ AgentiD ::= OCTET STRING (SIZE(0..32))

The AgentPassword parameter type specifies the password for an ACD agent.

| AgentPassword:= OCTET STRING(SIZE(0--32))

1.1.6.4 AgentState

AgentState ::= ENUMERATED

{ agentNotReady (0),
agentNull (2),
agentReady (2),
agentBusy 3),
agentWorkingAfterCall (4)}

The AuthCode parameter type contains an authorization code that the switching function understands
and will use to check if the computing function is authorized to perform a given service.

| AuthCode = OCTET STRING{(SIZE(0-32))

The CorrelatorData parameter type contains computing sub-domain specific data that has been or will
be attached to a call that the computing function is controlling or monitoring. This allows the computing
function to associate its own information with a call and, as a result, share it with other computing
functions. For example, this information might be a key to a database entry, a computing function

OpenScape Business
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command sequence, file name, etc. This feature is useful when calls are moving from one computing

function to another in a distributed computer network or from one switching sub-domain to another.

The I10CrossRefID parameter type identifies each I/O data path. The computing function receives a
I0CrossRefID in each 1/0 service request. The Start Data Path service initiates an I/O data path. The

I0CrossRefID is only valid for the duration of the data path.

The 10CrossRefID is unique within the I/O registration (IORegisterReqID). Some switching functions may
provide the additional benefit of a unique I0CrossRefID across the entire switching sub-domain. This is

also the case if I/O registration is not supported by the switching function.

The parameter type also specifies if the switching function or the computing function started the data

path.

The I0RegisterReqlD parameter type identifies a I/0 registration for which the computing function
(acting as an I/0 server) will receive 1/0 service requests. This identifier may be associated with a

particular device within the switching sub-domain or it may indicate that the computing sub-domain is

the 1/0 server for all devices within the switching sub-domain. When the computing function uses the

I/O Register service to register for I/O services, it receives a IORegisterReqID in the positive
acknowledgement sent by the switching function. The IORegisterReqID is only valid until the I/O

registration is ended by the computing function or switching function.
IORegisterReqlD parameters are unique across a given CSTA service boundary.

1.1.6.9 MessagelD

The MessagelD parameter type specifies a particular Voice Unit message.

| MessagelD ::= OCTET STRING

1.1.6.10 ParticipationType

ParticipationType ::= ENUMERATED
{ silent
active

(0),
@

}

The RouteRegisterReqlID parameter type identifies a routeing registration for which the computing

function (acting as a routeing server) will receive routeing requests. This identifier may be associated

with a particular routeing device within the switching sub-domain or it may indicate that the computing

sub-domain is the routeing server for all routeing devices within the switching sub-domain. When the

computing function uses the Route Register service to register for routeing services, it receives a

routeRegisterReqID in the positive acknowledgement sent by the switching function. The

routeRegisterReqID is only valid until the routeing registration is ended by the computing function or

switching function.

routeRegisterReqlD parameters are unique across a given CSTA service boundary.
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The routeingCrossRefID parameter type identifies each routeing dialogue. The computing function
receives a routeingCrossRefID in each Route Request service request. The Route Request service initiates
a routeing dialogue. The routeingCrossReflD is only valid for the duration of the routeing dialogue
pertaining to a specific call.

The routeingCrossRefID is unique within the routeing registration (routeRegisterReqID). Some switching
functions may provide the additional benefit of a unique routeing cross reference identifier across the
entire switching sub-domain. This is also the case if routeing registration is not supported by the
switching function.

b normal [{a)Y

{ normal (0),

-~ leastCost (1),
amaraenc\y (2}
mergency 2),
aCh (2
ot &7y
usarDefinad (4} 1
userD 4) }

retrvCount M1 IMPLICIT INTEGER
ety E i Ero N EoER

ouht

—

1.1.6.16 SystemStatus
The SystemStatus parameter type indicates the reason for the System Status service request.

SystemStatus ::= ENUMERATED

{ disabled 4),
partiallyDisabled (8),
enabled 1),
initializing 0),
messagesLost 3),
normal (2),
overloadimminent 5),
overloadReached (6),
overloadRelieved ™}

——interpal———————————————(0);
—exterpdl——— (1)}

1.1.6.18 ForwardList
ForwardList ::= SEQUENCE OF SEQUENCE
{ forwardingType ForwardingType OPTIONAL,
forwardStatus BOOLEAN,
forwardDN DevicelD OPTIONAL,
forwardDefault ForwardDefault OPTIONAL,
ringGount INTEGER(1-100) OPHONAL}
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1.1.6.19 ForwardingType
ForwardingType ::= ENUMERATED --1SO
{ forwardimmediate 0),
forwardBusy o8
forwardNoAns 2),
——forwardbND—————————————(9),

forwardBusvint (3)
ToRAarG SYHAtE \N/)

forwardimmint @),
forwardimmExt (8),
forwardBNBlnt {10y,

—— forwardDNDExt———————————(11}}

1.1.6.20 ForwardDefault
ForwardDefault ::= ENUMERATED
{ forwardingTypeAndForwardDN (0),
forwardingType (1),
forwardDN 2)}
1.1.6.21 PendingAgentState

In case an agent changes his/her state during an ACD-call (state: ACD-Busy), the next state is reported as
PendingAgentState.

PendingAgentState ::= ENUMERATED

agentNotReady (0),
agentNull 1),
agentReady (2),
agentWorkingAfterCall 3)}
1.1.6.22— DataPathType
ps taxt (0)
T text A
voica (1N
vvvvv \?l
1.1.6.23 DisplavA i1 Li
- - g
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The UserData parameter type contains computing sub-domain to computing sub-domain data. Note that
the capabilities exchange services return the maximum length of the user data for a switching function.

TelephonyTone

TelephonyTone ::= ENUMERATED

{

1.1.6.30
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cewitechSnecl?Z (37}
syAtehSp y 37
——switchSpeel8—————————— (38},
cwitechSnecl9 (20)
syAtehSp {39

— switchSpee20——{40);

cwitechSneec77 (O7)
switchSpec77 {97},
———switchSpee78——————————————————(98);
——switchSpee79——————————————{(99);
cwitechSneec80 (100}
......... pecd0 {100,
cwitchSnec81 (101}
......... pecdl {101,
—switchSpee82————(102);
cwitchSnaec82 (102}
switchSpecg3 {103);
——switchSpee84————————————————————— (104},
cwitchSneec85 (105}
switchSpec85 {105);
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1.1.7 Security

1.1.7.1 CSTASecurityData

The CSTASecurityData parameter type provides information that can be used to determine if a message
in a sequence has been lost, the time that a message was sent, and security information that can be used
to provide security such as access control and authentication.

CSTASecurityData ::= SEQUENCE
{
timestamp Timelnfo OPTIONAL,
itint itvint }

Shall indicate the security data that may be used to make appropriate access control decisions or to carry
out the current security policy. This contents of this information is not defined by this Standard. This
component is a choice of one of the following:

private NUEL} -- The actual encoding is added here,
-- replacing NULL with another valid ASN.1 type.

1.1.7.3 Timelnfo

The Timelnfo parameter type provides the calendar date and the time of day. There are three possible
value representations: as local time, coordinated universal time, or as local time with a time differential
factor. All representations use a four character representation of the year.

| Timelnfo ::= GeneralizedTime

1.1.8 Common Extensions

1.1.8.1 CSTACommonArguments

CSTACommonArguments ::= [APPLICATION 30] IMPLICIT SEQUENCE
{security [0] IMPLICIT CSTASecurityData OPTIONAL,
privateData [1] IMPLICIT SEQUENCE OF CSTAPrivateData OPTIONAL }
The PrivateData parameter type provides a mechanism for providing non-standard parameters in
messages.
L ctring OCTET STRING
{ string TET-STRING;
. . }

OpenScape Business
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1.1.9 Call Control

—{—prompt—— (0,
doNotPromnt (1)
doMNotPrompt 4

The CallCharacteristics parameter type describes, when included on an event, the high level
characteristics associated with a call. When this parameter is included on a switching function service
request, it indicates the requested set of high level characteristics that should be associated with the call.

The CallQualifyingData parameter type specifies information such as wrap codes, walk away codes, hold
reasons, transfer reasons, etc. that describes or helps qualify how a call is being (or has been) handled by
a user.

——{——unrestricted—(0);
—————consultoOnly—(1);
——transferOnly —(2);
—conferenceOnly(3)—1
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{ iISDNPublic {0y
nonlSHBNPublic (1)
RORISDNPubl 4y

-~ iSDNPrivate —————(2),
— nonlSDNPrivate———————— {3}
other (4}
other 4y -
———eventsProvided BIT- STRING
I hridaed (a)
U b~

delivaered
delivered {4y
-~ digitsbialed—————— (&),
divartad (6)
diverted {6y,
actahlichad (7}
red -as
failaed (8)
anet &7
heald {0}
held 9%

ratriavad (15}
retHevea o)
sepvicelnitiated (18)
SepHcetatea {0}
transfarrad (17) 1 OPTIONAL }
tFaRsSterea {7 G HONALE
{ user {0}
T HSef \\H &

The ServicesPermitted parameter type specifies the set of services that the switching function permits to

be applied to a connection.

The servicesPermitted parameter (when provided in a call event) is similar to the localConnectioninfo
parameter in that it applies to the services permitted for the connection at the monitored device.
This parameter type is only applicable for events generated by device-type monitors.
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Note: In the following chapters the bitstrings are not reduced to the implementation of OpenScape
Business. However OpenScape Business presents the switching capabilities when

getSwitchingFunctionCapabilities is invoked.

1.1.10.1 ServiceCrossRefID

The ServiceCrossReflD parameter type specifies an identifier that is used to correlate one service request

to another service request.

For example, a service may be specified to request information from a switching function using an

asynchronous mechanism. In this case there would be a service request from the computing function

requesting information. The switching function would return a ServiceCrossRefID in the positive

acknowledgement to this request. The switching function would subsequently send messages in the

form of Service Requests to the computing function that would contain the same ServiceCrossRefID that

could be used to correlate the service request with the original service request.

| ServiceCrossRefID ::= OCTET STRING (SIZE(0..4))

1.1.10.2 LogDevServList
LogDevServList ::= SEQUENCE
{ callControlServList [0] IMPLICIT CallControlServList OPTIONAL,
callAssociatedServList [1] IMPLICIT CallAssociatedServList OPTIONAL,
logicalServList [2] IMPLICIT LogicalServList OPTIONAL,
mediaServList [3] IMPLICIT MediaServList OPTIONAL,
iOServicesServList [4] IMPLICIT IOServicesServList OPTIONAL,
dataCollectionServList [5] IMPLICIT DataCollectionServList OPTIONAL,
voiceUnitServList [6] IMPLICIT VoiceUnitServList OPTIONAL}
1.1.10.3 LogDevEvtsList
LogDevEvtsList ::= SEQUENCE
{ callControlEvtsList [0] IMPLICIT CallControlEvtsList OPTIONAL,
callAssociatedEvtsList [1] IMPLICIT CallAssociatedEvtsList OPTIONAL,
logicalEvtsList [2] IMPLICIT LogicalEvtsList OPTIONAL,
mediaEvtsList [3] IMPLICIT MediaEvtsList OPTIONAL,
voiceUnitEvtsList [4] IMPLICIT VoiceUnitEvtsList OPTIONAL}
1.1.10.4 CapExchangeServlList
CapExchangeServList ::= SEQUENCE
{ getLogicalDevicelnformation [0] IMPLICIT GetLogicalDevicelnformation OPTIONAL,
getPhysicalDevicelnformation [1] IMPLICIT GetPhysicalDevicelnformation OPTIONAL,
getSwitchingFunctionCaps NULL,
getSwitchingFunctionDevices [2] IMPLICIT GetSwitchingFunctionDevices OPTIONAL,
switchingFunctionDevices [3] IMPLICIT SwitchingFunctionDevices OPTIONAL}
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1.1.10.5 GetLogicalDevicelnformation
GetLogicalDevicelnformation ::= BIT STRING
{ privateDatalnReq (0),
namedDeviceTypelnAck (1),
shortFormDevicelDInAck (2),
miscMonitorCapsinAck (3),
maxCallBacksInAck (4),
maxAutoAnswerRingsIinAck (5),
maxActiveCallsinAck (6),
maxHeldCallsIinAck (7),
maxFwdSettingsIinAck (8),
maxDevicesInConflnAck (9),
transAndConfSetupParameter (20)
transAndConfSetupConsultationInAck (11),
transAndConfSetupHoldMakelnAck (12),
transAndConfSetupAlternatelnAck (23),
transAndConfSetupTwoCallsHoldInAck (14),
transAndConfSetupTwoCallsConnectedIinAck (15),
mediaClassSupportinAck (16),
connectionRateListinAck a7),
delayToleranceListinAck (18),
numberOfChannelsinAck (29),
maxChannelBindInAck (20),
privateDatalnAck (21)}
1.1.10.6 GetPhysicalDevicelnformation
GetPhysicalDevicelnformation ::= BIT STRING
{ privateDatalnReq (0),
namedDeviceTypesInAck (1),
otherLogicalDeviceListinAck (2),
deviceModelNamelnAck (3),
maxDisplaysInAck (4),
maxButtonsInAck (5),
maxLampsInAck (6),
maxRingPatternsinAck (7),
privateDatalnAck (8)}
1.1.10.7 GetSwitchingFunctionDevices
GetSwitchingFunctionDevices ::= BIT STRING
{  requestedDevicelD (0),
requestedDeviceCategoryACD (1),
requestedDeviceCategoryACDGroup (2),
requestedDeviceCategoryHuntGroup (3),
requestedDeviceCategoryPickGroup (4),
requestedDeviceCategoryOtherGroup (5),
requestedDeviceCategoryNetwlInterface  ( 6),
requestedDeviceCategoryPark (7),
requestedDeviceCategoryRouteingDevice ( 8),
requestedDeviceCategoryStation (9),
requestedDeviceCategoryVoiceUnit (20),
requestedDeviceCategoryOther (11),
—privatebata————— (12},
—privatebatalnAck———————————————— (13}
1.1.10.8 SwitchingFunctionDevices
SwitchingFunctionDevices ::= BIT STRING
{ segmentID (0),
deviceListDeviceCategory (1),
deviceListhamedDeviceTypes (2”
deviseListbeviceAttributes (33’
de.“ sebistbeviceName ¢ );
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1.1.10.9 SystemStatusServlList

SystemStatusServList ::= SEQUENCE
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1.1.10.14 RequestSystemStatus

RequestSystemStatus ::= BIT STRING
{ . ' .

1.1.10.15 SystemStatus

SystemStatus ::= BIT STRING

{ systemStatusinitializing (0), --optional parameters
systemStatusEnabled (1), -- optional parameters
systemStatusNormal (2), --optional parameters
systemStatusMessageLost (3), -- optional parameters
systemStatusDisabled (4), --optional parameters
systemStatusPartiallyDisabled (5), -- optional parameters
systemStatusOverloadlmminent (6), --optional parameters
systemStatusOverloadReached (7), --optional parameters
systemStatusOverloadRelieved (8), --optional parameters

—privatebata—————————————————————————(-9);—optional-parameters
PHY ate_Eatal ACK . (193’ optional parameters
swichingFunctio Supporsse d. 9 EH’] Ise-characte .SE.GS}

{——privateData (g)} optionaparameters

1.1.10.18 MonitoringServList

MonitoringServList ::= SEQUENCE

{ changeMonitorFilter [ 0] IMPLICIT ChangeMonitorFilter OPTIONAL,
monitorStart [ 1] IMPLICIT MonitorStart OPTIONAL,
monitorStop [ 2] IMPLICIT MonitorStop OPTIONAL}

1.1.10.19 ChangeMonitorFilter

ChangeMonitorFilter ::= BIT STRING
{ privateData———————————————— (0} optional-parameters
; : )

OpenScape Business
CSTA Interface Manual Part 2 V13 Page 28



1.1

Part 1: ECMA-285 related

.10.20 MonitorStart
MonitorStart ::= BIT STRING
{ monitorObjectDevice (0), -- optional parameters
requestedMonitorFilter (2), -- optional parameters

- monitorTypeCall——— - (3)——-optional parameters

1.1.

10.21 MonitorStop

MonitorStop ::= BIT STRING
{—privatebata———————(0);——optional parameters
; .

1.1.

switchingFunctionSupportsSending ( 2): -- misc characteristics
switchingFunctionSupportsReceiving (3)} -- misc characteristics
10.22 SnapshotServlList
SnapshotServList ::= SEQUENCE
{ snapshotCall [O] IMPLICIT SnapshotCall,
snapshotDevice [1] IMPLICIT SnapshotDevice,

——snapshotCallbata——[2HHMPLICH-SnapshetCallbata;
h (3] - )

1.1.

10.23 SnapshotCall

SnapshotCall ::= BIT STRING
{ -privatebata —(0), --optional parameters

locaConnectionStatelnAck (1), -- optional parameters
mediaServicelnfoListinAck (2), --optional parameters
mediaServiceVersionIinAck (3), --optional parameters
mediaServicelnstancelnAck (4), -- optional parameters
mediaStreamID (5), --optional parameters
connectioninformation (6), --optional parameters
mediaCallCharacteristicsInAck (7), --optional parameters
callCharacteristicsInAck (8), --optional parameters
callingDevicelnAck (9), --optional parameters
calledDevicelnAck (10), -- optional parameters
privateDatalnAck (11), -- optional parameters
calllDOnly (12), -- miscellaneous characteristics
reportsWithSnapsCallData (13)} -- miscellaneous characteristics

1.1

.10.24 SnapshotDevice

SnapshotDevice ::= BIT STRING

{ privateData (0), --optional parameters
localCallStateCompoundCallState (1), --optional parameters
localCallStateSimpleCallState (2), --optional parameters
localCallStateUnknown (3), --optional parameters
mediaServicelnfoListinAck (4), --optional parameters
mediaServiceVersioninAck (5), --optional parameters
mediaServicelnstancelnAck (6), --optional parameters
mediaStream|D (7), --optional parameters
connectioninformation (8), --optional parameters
mediaCallCharacteristicsInAck (9), --optional parameters
privateDatalnAck (10), -- optional parameters
reportsWithSnapsDeviceData (11)} -- miscellaneous characteristics
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SnapshotDeviceData ::= BIT STRING

{ segmentiD (0), --optional parameters
localCallStateCompoundCallState (1), -- optional parameters
localCallStateSimpleCallState (2), --optional parameters

localCallStateUnknown (3), --optional parameters

——mediaServicelnformationkist——(-4)—--optional-parameters

1.1.10.27 CallControlServList

CallControlServList ::= SEQUENCE

alternateCall [1] IMPLICIT AlternateCall OPTIONAL,
answerCall [2] IMPLICIT AnswerCall OPTIONAL,
callBackMessage [4] IMPLICIT CallBackMessage OPTIONAL,
——ecamponcall—————————————————[SHMPLICIT-CampOnCall————OPTIONAL;
— ClevCall———————— [6HIMPLICIT CleasCall— OPTIONAL,
clearConnection [7] IMPLICIT ClearConnection OPTIONAL,
conferenceCall [8] IMPLICIT ConferenceCall OPTIONAL,
consultationCall [9] IMPLICIT ConsultationCall OPTIONAL,
deflectCall [10] IMPLICIT DeflectCall OPTIONAL,
directedPickupCall [12] IMPLICIT DirectedPickupCall OPTIONAL,
groupPickupCall [13] IMPLICIT GroupPickupCall OPTIONAL,
holdCall [14] IMPLICIT HoldCall OPTIONAL,
~—intrudecall————[15}IMPLICIT IntrudeCall — OPTIONAL,
makeCall [17] IMPLICIT MakeCall OPTIONAL,
parkCall [19] IMPLICIT ParkCall OPTIONAL,
reconnectCall [20] IMPLICIT ReconnectCall OPTIONAL,
retrieveCall [21] IMPLICIT RetrieveCall OPTIONAL,
- ‘ [22] ) : ,
singleStepTransfer [23] IMPLICIT SingleStepTransfer OPTIONAL,
transferCall [24] IMPLICIT TransferCall OPTIONAL}
AceeptCall--=BIT-STRING
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AlternateCall ::= BIT STRING

{ alerting (0), --initial states heldCall
hold (1), --initial states heldCall
queued (2), --initial states heldCall

1.1.10.30 AnswercCall

AnswerCall ::= BIT STRING

{ alerting (0), --initial states
queued (2), --initial states

——correlaterbata——————————————————(-3)—--optional-parameters

I alerting nitial-stat
T SHEeRRG HHHa-Statd

= O
P

as
eSs
as
eSs

AN~

Aull nitial-stat
A HHHa-Statd

{ alert g ( 9)1 initial-states
Aull (1) initial-states
=5 HHa-States
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—aleting———————————(0)—initial states
connectad (1)
cont s initial
failed [o)Y
failed 2 initial
~——quewed———————————————— (3}, —initial states
initiated JAVAY it
4y
hold {5}
hold 5%

1.1.10.35 ClearConnection

ClearConnection ::= BIT STRING

{ alerting (0), --initial states
connected (1), --initial states
fall (2), --initial states
queued (3), --initial states
initiated (4), --initial states
hold (5), --initial states

——correlaterbata——————————————————(-6),—--optional-parameters

1.1.10.36 ConferenceCall

ConferenceCall ::= BIT STRING

{ activeCallConnected (0), --initial states
. | initial
heldCallHold ( 3): -- initial states

-~ privatebata ——(4), --optional parameters
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ConsultationCall ::= BIT STRING
E - > ' .

1.1.10.38 DeflectCall

DeflectCall ::= BIT STRING
{ alerting (0), --initial states
failed i) initial statas
failed (2 initial states
’ initial
queued (4), --initial states
’ ;
coralatorbata (5), optionalparameters
use Bata ¢ 6)’ optional-parameters
prvateData ¢ ;)’ optena-parameters
pHVa tebatalnAck (8), optional parameters
devieelDo Y- 9) PiSE characteristics

=
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10.40 DirectedPickupCall

DirectedPickupCall ::= BIT STRING

{ alerting (0), --initial states
hold L—-initial-states
queued (2), --initial states

———connected————————————————————————— (-3}, —initial states

1.1.

10.41 GroupPickupCall

GroupPickupCall ::= BIT STRING

{ alerting (0), --initial states
connected ¢ 1" : .E.a: states
queued (3), --initial states

—pickGroup—————————————————————(-4)—--optional-parameters

1.1.

10.42 HoldCall

HoldCall ::= BIT STRING

¢ . tesarvatio (g), optional-parameters
P _uateEata ¢ 1), optional-parameters
pHva teDatalnfck (2)’ optional-parameters
devicelDOnly . 3) FRISGCRAIASICHSHES
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JoinCall-:= BIT STRING

{——autoOriginatePrompt————— (0}, optional parameters
——auteOnginateBoNetPrompt——— (1) optonal-parameters
—participationtypeSient—— {2} optonalparameters
——participationTypeActive ——(-3), -- optional parameters
—aeccountCede—————— {4} optonalparameters
—authCede——————————— {5} sptonalparameters
———correlatorbata—————————————————————(-6), -- optional parameters
—userbata———————————————————— {7} opHonalparameters
——conferencedCattrAck—— (8} optionalparameters
———conferencedCallinfolnAck—————(9), -- optional parameters
—privateBatalnAck—— (10}, optional parameters
— devieelbonly—————— (11} mise eharacterishes
———supportsPrompting———————————————(12), - misc characteristics
— promptingMede————— (13} mise eharacterishes
———ackModelMultiStep————————————(14)} -~ misc characteristics}

1.1.10.45 MakecCall

MakeCall ::= BIT STRING
{ initiated (0), --initials states
null (1), --initials states

———accountCode (2}, --optional parameters
——authCede————————————————————————— (-3} —--optional-parameters
——auteOriginatePrompt————(-4),—--optional-parameters
——autoOriginateDoNotPrompt—{ 5), --optional parameters
——correlaterbata—————————————————(-6),—--optional-parameters
——usefbata————————————————————————— (/) —--0plional-parameters
—~callCharacteristiecs ————( 8), - optional parameters
——callCharacteristicsACbCall———(-9),—--optional-parameters
——callCharacteristicsAssistCall——(13);—--optional-parameters
——callCharacteristiesVoiceUnitCall———(14),—optional parameters
——mediaCallCharacteristiecs———(15);—--optional-parameters
——callingConnectioninfo————————(16);—--optional-parameters
-~ privatebata———————————————————(17), -- optional parameters
——initiatedCallinfelnAck————————(18);—--optional-parameters
——privatebatalnAck———————————————(19);—-optional-parameters
—devicelbOply——————————(20), —misc-characteristics

multiStage (21}, misc-characteristics

multiStag . 25— isti
———suppertsPrompting———————————(22);—--misc-characteristics

offHook (24), -- misc characteristics
——mediaCharacteristicsAdjustable (25), mise-characteristics
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Part 1: ECMA-285 related

1.1

.10.47 ParkcCall
ParkCall ::= BIT STRING
{ hold (0), --initial states
connected (1), --initial states

——correlatorData————(-2)-—optional-parameters
, .
parkedTolnfek ¢ )’ optionarparameters

devicelbOnly- £6)—isc characte .St.es}

1.1

.10.48 ReconnectCall

ReconnectCall ::= BIT STRING

{ alerting (0), --initial states
connected (1), --initial states
fall (2), --initial states
initiated (3), --initial states
queued (4), --initial states

—privatebata—————————————————————————— (-5}, —-optional parameters
PHva teDatalnfick (g), optional parameters

. : . ietice)

OpenScape Business
CSTA Interface Manual Part 2 V13

Page 36




1.1.10.49 RetrieveCall

Part 1: ECMA-285 related

RetrieveCall ::= BIT STRING

t P _uateEata ¢ Q)’ th.g' ak-parameters
priva teDatalnfick (1)’ optional parameters
devicelDOnly . 52); use-ena acte .SE.ES

1.1.10.51 SingleStep Transfer

SingleStepTransfer ::= BIT STRING

1.1.10.52 TransferCall

TransferCall ::= BIT STRING

{ activeCallConnected (0), --initial states
activeCaliHold (1), __t_allstates
heldCallHold (3), --initial states

—privatebata—————————————————————————(-4),—--optional-parameters
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1.1.10.53 CallControlEvtsList

Part 1: ECMA-285 related

CallControlEvtsList ::= SEQUENCE
E A o] . ’
——callleared——— MHMPHOH Callcleared————————— OPHONAL,

conferenced [2] IMPLICIT Conferenced OPTIONAL,
connectionCleared [3] IMPLICIT ConnectionCleared OPTIONAL,
delivered [4] IMPLICIT Delivered OPTIONAL,
diverted [6] IMPLICIT Diverted OPTIONAL,
established [7] IMPLICIT Established OPTIONAL,
failed [8] IMPLICIT Failed OPTIONAL,
held [9] IMPLICIT Held OPTIONAL,
naed 0 NP Nea naead OP ONA

[11] IMPLICIT NetwReached OPTIONAL:

originated [13] IMPLICIT Originated OPTIONAL,

queued [14] IMPLICIT Queued OPTIONAL,

retrieved [15] IMPLICIT Retrieved OPTIONAL,

servicelnitiated [16] IMPLICIT Servicelnitiated OPTIONAL,

transferred [17] IMPLICIT Transferred OPTIONAL }
Bridged—+:=BIFSTRING

1.1.10.56 Conferenced

Conferenced ::= BIT STRING
{ confereceConnectionsEndpointDevicelD (0), --optional parameters
confereceConnectionsresultingConnectioninfo (1), -- optional parameters

-~ usebata (2}, --optional parameters
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1.1.10.57 ConnectionCleared

Part 1: ECMA-285 related

ConnectionCleared ::= BIT STRING

1.1.10.58 Delivered

Delivered ::= BIT STRING

{ originatingNIDConnection (0), --optional parameters
netwCallingDevice (3), --optional parameters

netwCalledDevice (4), -- optional parameters

ediaCallC aracteristies (5)‘ optionai-parameters
caliCharacteristics (63’ optional parameters
privatebata———————(-8)} -- optional parameters}

1.1.10.60 Diverted

Diverted ::= BIT STRING

{ callingDevice (0), --optional parameters
calledDevice (1), -- optional parameters

——usefbata——————————————————————————— {2}, - optional parameters
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Part 1: ECMA-285 related

1.1.10.61 Established

Established ::= BIT STRING

{ originatingNIDConnection (0), --optional parameters
netwCallingDevice (3), --optional parameters

netwCalledDevice (4), -- optional parameters

ediaCallC aractenisties 55)’ optional-parameters
caliCharacteristies — (E)’ Optional-parameters
es_tab shedConnectioninfo ¢ )} optional-paramete S}

1.1.10.62 Failed

Failed ::= BIT STRING

{ originatingNIDConnection (0), -- optional parameters
netwCallingDevice (3), -- optional parameters

netwCalledDevice (4), -- optional parameters

——mediaCallCharacteristics —{5), -- optional parameters

: . isties)

1.1.10.63 Held

Held ::= BIT STRING
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1.1.10.65 NetwReached

Part 1: ECMA-285 related

NetwReached ::= BIT STRING

{ originatingNIDConnection (0), -- optional parameters
typeOfNetworkISDNPublic ( 2): -- optional parameters
typeOfNetworkISDNPrivate (4), -- optional parameters

1.1.10.67 Originated

Originated ::= BIT STRING

{ originatingDevice (0), --optional parameters
netwCallingDevice (2), --optional parameters
netwCalledDevice (3), --optional parameters

—mediaCallCharacteristics ——(-4),—-optional-parameters
caliCharactensties: (5)’ optionalparameters
orginatedConnectiontnio (@3 optional-paramete S}
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Part 1: ECMA-285 related

1.1.10.68 Queued

Queued ::= BIT STRING
{ numberQueued (0), --optional parameters
——callstprFront————————————————— (1}, optional parameters
——usefbata——————————————————————— {2}, ——optional parameters
netwCallingDevice (4), -- optional parameters
netwCalledDevice (5), -- optional parameters
ediaGallCharactenstics (E)’ Optional-parameters
caliCharacteristies ¢ )’ optional-parameters
qh_e&ed;e 1ectiontAto (g); optionat-parameters

1.1.10.69 Retrieved

Retrieved ::= BIT STRING

1.1.10.70 Servicelnitiated

Servicelnitiated ::= BIT STRING
t servdcesPermitied — (g)’ optional-parameters
ediaCaliCharacteristies (1)’ optional-parameters
caliCharacteristics : (2), optionalparameters
netwCallingDevice (4), -- optional parameters
netwCalledDevice (5), -- optional parameters

—privatebata———————————————————————————(-6}}—--optional-parameters}

1.1.10.71 Transferred

Transferred ::= BIT STRING
{ transferredConnectionsEndpointDevicelD (0), --optional parameters
transferredConnectionsResultingConnectioninfo (1), --optional parameters

-~ usebata (2}, --optional parameters

ivateData (20)}—optional- parameters}
—privateData (20)}—optionalpar

1.1.10.72 CallAssociatedServList

CallAssociatedServList ::= SEQUENCE
{——asseciatebata————————[OHMPLICIT-Asseciatebata————————————OPTHONAL;
generateDigits [2] IMPLICIT GenerateDigits OPTIONAL,
generateTelephonyTones [3] IMPLICIT GenerateTelephonyTones OPTIONAL,
: : ] : . }
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Part 1: ECMA-285 related

1.1

.10.75 GenerateDigits

GenerateDigits ::= BIT STRING
{ digitModeDTMF (0), --optional parameters
i ‘ !
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Part 1: ECMA-285 related

1.1.10.76 GenerateTelephonyTones

GenerateTelephonyTones ::= BIT STRING

{ toneToSendBeep (0), --optional parameters

—teneToSendBusy—————————— (2} optional-parameters
toneToSendConfirmation (4), --optional parameters

—toneFoSendbial———— {5} optonalparameters

toneToSendRingback (14), -- optional parameters
toneToSendSilence (15), -- optional parameters

——tonefoSendsSive—————————{16).—--optional-parameters
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Part 1: ECMA-285 related

1.1.10.78 CallAssociatedEvtsList

CallAssociatedEvtsList ::= SEQUENCE
{ -

calllnformation———————— [OHMPLICIT Callinformation——— OPTIONAL;
charging [1] IMPLICIT Charging OPTIONAL,

1.1.10.80 Charging

Charging ::= BIT STRING
numberUnitsNumberOfChargingUnits ( 0), -- optional parameters
(

numberUnitsTypeOfUnits 1), -- optional parameters
numberUnitsNumberOfCurrencyUnits ( 2), -- optional parameters
typeOfChargingInfoSubTotal (3), -- optional parameters
typeOfCharginginfoTotal (4), --optional parameters
chargingMultiplierAThousandth (5), -- optional parameters
chargingMultiplierAHundredth (6), --optional parameters
chargingMultiplierATenth (7), --optional parameters
chargingMultiplierOne (8), --optional parameters
chargingMultiplierTen (9), -- optional parameters
chargingMultiplierHundred (10), -- optional parameters
chargingMultiplierThousand (11), -- optional parameters
privateData (12)} -- optional parameters}
DigitsGenerated ::= BIT STRING
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Part 1: ECMA-285 related

1.1.10.100 PhysDevServlList

PhysDevServList ::= SEQUENCE

{ buttonPress [0] IMPLICIT ButtonPress OPTIONAL
getButtonInformatlon [2] IMPLICIT GetButtonInformatlon OPTIONAL,
getHookSwitchStatus [ 4] IMPLICIT GetHookSwitchStatus OPTIONAL,

getMlcrophoneMute [ 9] IMPLICIT GetMu:rophoneMute OPTIONAL:
getSpeakerMute [11] IMPLICIT GetSpeakerMute OPTIONAL,
getSpeakerVqume [12] IMPLICIT GetSpeakerVqume OPTIONAL,
setDlspIay [14] IMPLICIT SetDlspIay OPTIONAL,
setLampMode [16] IMPLICIT SetLampMode OPTIONAL,
setMessageWaltlnglndlcator [17] IMPLICIT SetMessageWamngInd|cator OPTIONAL,
setMlcrophoneMute [19] IMPLICIT SetMlcrophoneMute OPTIONAL,
setSpeakerMute [21] IMPLICIT SetSpeakerMute OPTIONAL:
setSpeakerVolume [22] IMPLICIT SetSpeakerVolume OPTIONAL}

1.1.10.101 ButtonPress

ButtonPress ::= BIT STRING
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Part 1: ECMA-285 related

1.1.10.103 GetButtonInformation

GetButtonIinformation ::= BIT STRING

{ button (0), --optional parameters
—buttonkabelinAck—— (2} - optionalparameters
-~ buttonLabelSettableinAck —(3), --optional parameters

buttonFunctioninAck (4), --optional parameters
buttonAssociatedNumberinAck (5), --optional parameters

1.1.10.105 GetHookSwitchStatus

GetHookSwitchStatus ::= BIT STRING
¢ 100 Swite ¢ g), optional-parameters
P 'uateEata (1?} optional-paramete 5}
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Part 1: ECMA-285 related

1.1

.10.108 GetMessageWaitingIndicator

GetMessageWaitingIndicator ::= BIT STRING
¢ pl ,_etteEata (g)‘ optional-paramete
——lamplsPresentinAck————————————(-2},—--optional-parameter

A : ) }

1.1

.10.110 GetMicrophoneMute

GetMicrophoneMute ::= BIT STRING
privateData (1’} optionalparameters

1.1.

1.1

10.112 GetSpeakerMute

GetSpeakerMute ::= BIT STRING
t au_d toryApparatis € g), optional-parameters
P _uateEatal ek (1); optionat-paramete 5}

.10.113 GetSpeakerVolume

GetSpeakerVolume ::= BIT STRING

{ auditoryApparatus (0), --optional parameters
. ) .

—speakern/olAbsinAck——— (2} - optional-parameters
. $ - )
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Part 1: ECMA-285 related

1.1.10.115  SetDisplay

SetDisplay ::= BIT STRING

1.1.10.117  SetLampMode

SetLampMode ::= BIT STRING

{ ;
lampModeFlutter (1), --optional parameter
lampModeOff (2), --optional parameter
lampModeSteady (3), -- optional parameter
lampModeWink (4), -- optional parameter

lampBF@htnessNemal—(—S):—mepnenahpaFameteF
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Part 1: ECMA-285 related

1.1

.10.118 SetMessageWaitingIndicator

SetMessageWaitingIndicator ::= BIT STRING
t privateData ¢ Q)’ Optional parameters
privateDatal 7ACK ¢ 1’] Optionalparameters

1.1.

10.120 SetMicrophoneMute

SetMicrophoneMute ::= BIT STRING
{ privateData (g;’ optional-parameters
privateDatalnAck (1); optional-parameters

1.1.

10.121 SetRingerStatus

1.1.

10.122 SetSpeakerMute

SetSpeakerMute ::= BIT STRING
privateDataln/cic (1)} optional paramete S}

1.1

.10.123 SetSpeakerVolume

SetSpeakerVolume ::= BIT STRING
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Part 1: ECMA-285 related

1.1.10.124 PhysDevEvtsList

PhysDevEvtsList ::= SEQUENCE

{ buttoninformation [0] IMPLICIT ButtonInformation OPTIONAL,
buttonPress [1] IMPLICIT ButtonPressEvent OPTIONAL,
hookswitch [3] IMPLICIT Hookswitch OPTIONAL:
messageWaiting [5] IMPLICIT MessageWaiting OPTIONAL,

ricrophoneMuite E[;]] MPLIC vicropheneMute O g],(|=’
—speakerMute————————————T91 IMPLICIT SpeakerMute—— OPTIONAL,
—speakerVolume———————————————————[1OHMPLICIT SpeakerVolume— OPTIONAL}

1.1.10.125 ButtonInformation

ButtonIinformation ::= BIT STRING

{ buttonLabel (0), --optional parameters
buttonAssociatedNumber (1), -- optional parameters
buttonPressIndicator (2), --optional parameters

privatebata———————————————————————(-3}}—-optional-parameters

1.1.10.126 ButtonPressEvent

ButtonPressEvent ::= BIT STRING
{ buttonLabel (0), --optional parameters
buttonAssociatedNumber (1), -- optional parameters
; ] ’

1.1.10.128 Hookswitch

Hookswitch ::= BIT STRING
E . ) ) }
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Part 1: ECMA-285 related

1.1

.10.130 MessageWaiting

MessageWaiting ::= BIT STRING
{ deviceForMsg (0), --optional parameters
” ] )

MierophoneGain—=BIT-STRING
t icrophoneGainAbs (g)‘ optional parameters
icrophoneGainine (1)] optional-parameters

MicrophoneMute := BIT STRING
A )
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Part 1: ECMA-285 related

1.1.10.136 LogicalServList

LoglcaISerlest = SEQUENCE

caIIBackMsgNonCalIReI [ 1] IMPLICIT CaIIBackMsgNonCaIIReI OPTIONAL,

cancelCallBack [ 2] IMPLICIT CancelCallBack OPTIONAL,
cancelCallBackMsg [ 3] IMPLICIT CancelCallBackMsg OPTIONAL,
getAgentState [ 4] IMPLICIT GetAgentState OPTIONAL,
getAutoAnswer [ 5] IMPLICIT GetAutoAnswer OPTIONAL,
getAutoWorkMode [ 6] IMPLICIT GetAutoWorkMode OPTIONAL,
getCaller|DStatus [ 7] IMPLICIT GetCallerIDStatus OPTIONAL,
getDoNotDisturb [ 8] IMPLICIT GetDoNotDisturb OPTIONAL,
getForwardmg [ 9] IMPLICIT GetForwardlng OPTIONAL,

setCaIIerIDStatus [15] IMPLICIT SetCaIIerIDStatus OPTIONAL,

setDoNotDisturb [16] IMPLICIT SetDoNotDisturb OPTIONAL,
setFonNardlng [17] IMPLICIT SetForwardlng OPTIONAL,

1.1.10.138 CallBackMsgNonCallRel

CallBackMsgNonCallRel ::= BIT STRING

{ privateData (0), --optional parameters
privateDatalnAck (1), -- optional parameters
additionalReqForbidden (2), --optional parameters
ackModelMultiStep (3)} -- misc characteristics

1.1.10.139 CancelCallBack

CancelCallBack ::= BIT STRING

1.1.10.140 CancelCallBackMsg

CancelCallBackMsg ::= BIT STRING

1.1.10.141 GetAgentState

GetAgentState ::= BIT STRING

ivateData (N optional-patameters
—privateData {-1),—optionalpa
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1.1.

10.142 GetAutoAnswer

Part 1: ECMA-285 related

GetAutoAnswer ::= BIT STRING
t P uateI;ata_ ¢ Q)’ th.g' ak-parameters
o berOfRingsinAck 61)] gpt.g' akparameters

1.1.

10.143 GetAutoWorkMode

GetAutoWorkMode ::= BIT STRING
t privateData (g)’ optional-parameters
—privateBatalrAek— (93— optional parameters

1.1.

10.144 GetCallerIDStatus

GetCallerIDStatus ::= BIT STRING
¢ P _,ateEata ¢ g); optional-parameters

1.1.

10.145 GetDoNotDisturb

GetDoNotDisturb ::= BIT STRING

¢ private E. ata (g)‘ optional-parameters
salo iginParamete iaAek (1)’ optional-parameters
callo igintaterinAck (2)’ optional-parameters
ca .g g E_;ete ARACK (3)‘ optional-parameters
ca gbeviceListinAck ¢ ); optional-parameters

1.1.

10.146 GetForwarding

GetForwarding ::= BIT STRING
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Part 1: ECMA-285 related

1.1.10.149 SetAgentState

SetAgentStatus ::= BIT STRING

{ requestedAgentStateLoggedOn (0), --optional parameters
requestedAgentStateLoggedOff (1), -- optional parameters
requestedAgentStateNotReady (2), --optional parameters
requestedAgentStateReady (3), --optional parameters
requestedAgentStateWorkingAfterCall (4), --optional parameters
agentlD (5), --optional parameters

-——password————— (6}, -optional parameters

1.1.10.152 SetCallerIDStatus

SetCallerIDStatus ::= BIT STRING
privateDatalnAck 51?} optional parameters

1.1.10.153 SetDoNotDisturb

SetDoNotDisturb ::= BIT STRING

t caho 191 at_e terna ¢ g), ept_en a-parameters
c& .g gihatio E_szte & (1), optional-parameters
c& gbewicelist (2)’ ept_sl akparameters
P 'uatelsata (3)’ ept_en a-parameters
privaiebatal 7AEK € ?} EE.EE' arpara .EEE. S
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Part 1: ECMA-285 related

1.1.10.154  SetForwarding

SetForwarding ::= BIT STRING

{ forwardingTypeBusy ——(-0), --optional parameters
orwa d. gTypeBusylnt (1)’ optional-parameters
orwa d. gtypeBusyExt 529’ gpt.g' akparameters
Orva d. gTypebhD (3)’ th.g' ak-parameters
orwa d. gTypebNDint = optional-parameters

forwardingTypeNoAns (6), --optional parameters
forwardingTypelmmediate ( 9): -- optional parameters
forwardingTypelmmiInt (10), -- optional parameters
forwardingTypelmmExt (11), -- optional parameters

1.1.10.156 LogicalEvtsList

LogicalEvtsList ::= SEQUENCE

{ agentBusy [0] IMPLICIT AgentBusy OPTIONAL,
agentLoggedOff [1] IMPLICIT AgentLoggedOff OPTIONAL,
agentLoggedOn [2] IMPLICIT AgentLoggedOn OPTIONAL,
agentNotReady [3] IMPLICIT AgentNotReady OPTIONAL,
agentReady [4] IMPLICIT AgentReady OPTIONAL,

agentWorkingAfterCall  [5] IMPLICIT AgentWorkingAfterCall ~ OPTIONAL,
——autoAnswer—[6} IMPLICIT AutoAnswer — OPTIONAL,
——auteWorkMede———7HMPLICIT-AdteWorkMede—————— OPTHONAL;
——callBack———[8HMPLICHT CallBackEvent————OPTONAL;

callBackMessage [9] IMPLICIT CallBackMessageEvent OPTIONAL,
callerIDStatus [10] IMPLICIT CallerIDStatus OPTIONAL,
doNotDisturb [11] IMPLICIT DoNotDisturb OPTIONAL,
forwarding [12] IMPLICIT Forwarding OPTIONAL,

-~ routeingMode ——[13 IMPLICIT RouteingMode — OPTIONAL}

1.1.10.157  AgentBusy

AgentBusy ::= BIT STRING

agentID (0), --optional parameters
acdGroup (1), -- optional parameters
pendingAgentStateWorkingAfterCall (2), --optional parameters
pendingAgentStateNotReady (3), --optional parameters
pendingAgentStateReady (4), --optional parameters
pendingAgentStateNull (5), --optional parameters

———cause————— (6}, —-optional parameters
. : .

1.1.10.158  AgentLoggedOff

AgentLoggedOff ::= BIT STRING
{ agented (0), --optional parameters
acdGroup (1), --optional parameters
——agentPassword——— (2}, —optional parameters
——ecause—————— (3}, —-optional parameters
. : -
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1.1.10.159  AgentLoggedOn

AgentLoggedOn ::= BIT STRING
{ agentID (0), --optional parameters
acdGroup (1), -- optional parameters

. ] .

1.1.10.160  AgentNotReady

AgentNotReady ::= BIT STRING
{ agented (0), --optional parameters
acdGroup (1), -- optional parameters

—eadse————————— (2% optional parameters
. ; )

1.1.10.161 AgentReady

AgentReady ::= BIT STRING
{ agentlD (0), --optional parameters
acdGroup (1), --optional parameters

1.1.10.162  AgentWorkingAfterCall

AgentWorkingAfterCall ::= BIT STRING
{

agentID (0), --optional parameters
acdGroup (1), -- optional parameters
pendingAgentStateNotReady (2), --optional parameters
pendingAgentStateReady (3), --optional parameters
pendingAgentStateNull (4), --optional parameters

-~ cause (B}, --optional parameters
. :

1.1.10.166 CallBackMessageEvent

CallBackMessageEvent ::= BIT STRING
{ ; : ) )

1.1.10.167 CallerIDStatus

CallerIDStatus ::= BIT STRING
E - } . )

1.1.10.168 DoNotDisturb

DoNotDisturb ::= BIT STRING
L ' .
£ iginad ¢ )' .
gtha ¢ )’ .
OHGIRAUORE ¢ }' .
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1.1.10.169  Forwarding

Part 1: ECMA-285 related

Forwarding ::= BIT STRING

{—forwardingTypeBusy ——(0);
—FforwardingFypeBusyint—— (4
—FforwardingFypeBusybEx——( 23
——forwardingTypeDND————— (3},
—FforwardingFypebNBirt——(4);
—FforwardingFypeBNBEX——( 5}

forwardingTypeNoAns ( 6):

forwardingTypelmmediate  (9),
forwardingTypelmmiInt (10),
forwardingTypelmmExt (11),
forwardTo (12),
—ferwardDefaultTypeARdDN—(13),
—tferwardbDefaultfype——(14),
—forwardDefaultbN-————(15),
——fingCount——————————————(16);
—privatebata—————————————(17)}

: . : . }

1.1.10.171 DeviceMaintEvtsList

DeviceMaintEvtsList ::= SEQUENCE
{ backInService [0] IMPLICIT BackiInService
ice a) h MP Davice n h

outOfService [2] IMPLICIT OutOfService

OPTIONAL,}

1.1.10.172 BackInService

BackInService ::= BIT STRING
{  cause —(0), --optional parameters
) | )

1.1.10.174 OutOfService

OutOfService ::= BIT STRING
{  cause —(0), --optional parameters
) | )
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Part 1: ECMA-285 related

1.1

.10.197 VoiceUnitServList

VoiceUnitServList ::= SEQUENCE
{ concatenateMsg [ OHHMPLICIT ConcatenateMsg OPTIONAL,
——deleteMsg—————[-IHMPLICH DeleteMsg———OPTONAL;
playMsg [ 2] IMPLICIT PlayMsg OPTIONAL,
. . [ 3] . . ,
—recordMsg——————[-A4HMPLICH RecordMsg———OPTONAL,
T [ 5] - ,
—resume————————— [ BHMPLICIT Resume————OPTIONAL;
h (7] h '
stop [ 9] IMPLICIT Stop OPTIONAL,

——suspend———————[1OHMPLICIH-Suspend———OPTONAL;
. 1] .

ConcatenateMsg=BH-STRING
. ] ) :

1.1

.10.200 PlayMsg

PlayMsg ::= BIT STRING
{ ’ ). .
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Part 1: ECMA-285 related

1.1

.10.207  Stop

Stop ::= BIT STRING
. ‘ .
t . ¢ }} - :

{ message — (0), --optional parameters
P _uatelsata (1’} ept_en alparameters :

1.1

.10.210 VoiceUnitEvtsList
VoiceUnitEvtsList ::= SEQUENCE
{ play [ 0] IMPLICIT Play OPTIONAL,
~—vrecord—— [LPMPLICIT Record——————— OPTIONAL,
h (2] ) ’
stop [ 3] IMPLICIT StopEvent OPTIONAL,

1.1

.10.211  Play

Play ::= BIT STRING
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1.1.10.214 StopEvent

StopEvent ::= BIT STRING
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1.1.10.218 CDRServList

CDRServList ::= SEQUENCE
cdrReport [ 1] IMPLICIT CdrReport OPTIONAL,
startCDRTransmission [ 3] IMPLICIT StartCDRTransmission OPTIONAL,
stopCDRTransmission [ 4] IMPLICIT StopCDRTransmission OPTIONAL }

1.1.10.219 CdrNotification

CdrNotification:=BIT STRING

t carReasontimeout ¢ g)’ optional parameters
sdrRease esholdReached H” optional-parameters
eg_ easonOthe (2)' optionarparameters
prvatebata (3)} optional-parameters

1.1.10.220 CdrReport

CdrReport ::= BIT STRING

{ cdrReasonTimeout (0), --optional parameters
cdrReasonThresholdReached (1), -- optional parameters
cdrReasonOther (2), --optional parameters
recordNumber (3), --optional parameter
recordCreationTime (4), --optional parameter
callingDevice (5), --optional parameter
calledDevice (6), --optional parameter
assocCallingDevice (7), --optional parameter
assocCalledDevice (8), --optional parameter
netwCallingDevice (9), --optional parameter
netwCalledDevice (10), -- optional parameter
callCharacteristics (11), -- optional parameter
mediaCallCharacteristics (12), -- optional parameter
chargedDeviceOperator (13), -- optional parameter
chargedDeviceNonOperator (14), -- optional parameters
recordedCall (15), -- optional parameters
nodeNumberArea0 (16), -- optional parameters
nodeNumberAreal (17), -- optional parameters
nodeNumberArea2 (18), -- optional parameters
tarifTable (19), -- optional parameters
connectionStart (20), -- optional parameters
connectionEnd (21), -- optional parameters
connectionDuration (22), -- optional parameters
accessCode (23), -- optional parameters
carrier (24), -- optional parameters
selectedRoute (25), -- optional parameters
billingIndicatorNormalCharging (26), -- optional parameters
billingIndicatorReverseCharging (27), -- optional parameters
billingIndicatorCreditCardCharging (28), -- optional parameters
billingIndicatorCallForwarding (29), -- optional parameters
billingIndicatorCallDeflection (30), -- optional parameters
billingIndicatorCallTransfer (31), -- optional parameters
billingIndicatorOther (32), -- optional parameters
charginginfo (33), -- optional parameters
suppServicelnfoNormalCall (34), -- optional parameters
suppServicelnfoConsultationCall (35), -- optional parameters
suppServicelnfoTransferCall (36), -- optional parameters
suppServicelnfoCallCompletion (37), -- optional parameters
suppServicelnfoCallForwarding (38), -- optional parameters
suppServicelnfoCallDiversion (39), -- optional parameters
suppServicelnfoConferencing (40), -- optional parameters
suppServicelnfolntrusion (41), -- optional parameters
suppServicelnfoUserUserInfo (42), -- optional parameters
suppServicelnfoOther (43), -- optional parameters
reasonForTermNormalClearing (44), -- optional parameters
reasonForTermUnsuccessfulCallAttempt (45), -- optional parameters
reasonForTermAbnormalTermination (46), -- optional parameters
reasonForTermCallTransferred (47), -- optional parameters
reasonForTermOther (48), -- optional parameters
authCode (49), -- optional parameters
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accountinfo (50), -- optional parameters
deviceCategory (51), -- optional parameters
namedDeviceTypes (52), -- optional parameters
operatorDevice (53), -- optional parameters
lastStoredCDRReportSent (54), -- optional parameters
privateData (55), -- optional parameters
privateDatalnAck (56)} -- optional parameters
SendStoredCBRs—=BIT-STRING

1.1.10.222 StartCDRTransmission

StartCDRTransmission ::= BIT STRING
{ transferModeTransferAtEndOfCall (0), --optional parameters

- transferModeTransferOnRequest (1), -- optional parameters

1.1.10.223 StopCDRTransmission

StopCDRTransmission ::= BIT STRING

VendorSpecificServList ::= SEQUENCE
t escapeRegiste FOHMPLICHT Eseape egiste OPTHON/ ‘I:,
eseapeRegisterCance [[ 1]] MPLICH EscapeRegisterCancel OPHONy ‘IE’

ascape [ 31 IMPLICIT Escape OPRPTIONAL
P o v ot P TN
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1.1.10.232 DevicelDFormat

DevicelDFormat ::= BIT STRING

dialableDigitsAsterix (0),
dialableDigitsHash (1),

ation (3
tHO o7
(4

7

dialableDigitsP
HGHRST

dialableDigits\A\L (7\
HGRSVY \a

sFReprNM (15),

1.1.10.233 SwDomainFeatures

SwDomainFeatures ::= BIT STRING
{ isForwardingBefore (0),
STO “a.d g/ (fte . H”
userSpecific (3),
i faul . '

negativeAcknowledgment (6),
supportFailedWithAssConn (7)),
SUPPOrt a_edw_t OutASSCo (8)’
recall (20),
callBack (11),
extCallsincoming (12),
extCallsOutgoing (13),
nrompting (14)
pPrompPty A

1.1.10.234  SwAppearanceAddressability

| SwAppearanceAddressability ::= BIT STRING
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{ nonAddressable (0),
addressable (1)}

1.1

.10.235 SwAppearanceTypes

SwAppearanceTypes ::= BIT STRING

{ ;
basicBridged 2),
excis veBridged . (3)’
thaepenae tSharedB dg_ee ¢ )}

1.1

.10.236 IgnoreUnsupportedParameters

IgnoreUnsupportedParameters ::= ENUMERATED
{ ignoreParameters (0),

}

1.1

.10.237 PauseTime

1.1

.10.238 TimeStampMode

TimeStampMode ::= BIT STRING
{ allEvents (0),

——allServRegs—{2)}

1.1

.10.239 MiscMonitorCaps

MiscMonitorCaps ::= BIT STRING

{ greu-plﬂelastedel—(O)—
-~ groupExclusiveModel (1),

acdDeviceExclusiv

onitorPhysicalElement —(2)

@)

1.1.10.240 MaxLengthParameters

MaxLengthParameters ::= SEQUENCE

{ accountinfo 11,

authCode 16,

agentlD 3,

agentPassword 0,

calliDInConnectionID 4,

correlatorData 0,

privateData 255,

deviceldentifiers 64,

userData 0,

buttonLabel 0,

lampLabel 0,

charactersToSend 24}
{ getlog e_al;eu e_el Bﬁ ratio NTEGE z’
———getSwitchingFunctionCaps INTEGER;

get_Sw_te grunctio B. evices NTEGE z’
———changeSystemStatuskilter INTEGER;

——systemStatusRegisterCancel——INTEGER;
——requestSystemStatus INFEGER:
—systemStatus INFEGER;

SwitchiRgFuRctio CapsChanged \TEGE :‘
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7
monitorStart INFEGER
HORRorotat N ESETSG

monitorStop INFEGER
HORROSto N ESETSG

oinCall INTEGER
oHcah N EOETSG

arkCall INTEGER
atH T N EOETSG

satDisplav INTEGER
uuuuuu pray NHEOERG
setHookswitchStatus NTEGE %,
setkan PV ode NTEGE e!
SE Sg“’at g wdicato NTEGE e!
setivie opne eGa NTEGE e!
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—setAgentState———————————————————— INTEGER;
\war INTEGER
——setAuteAnswer INTEGER;

—resumeDataPath INTEGER,
——sendBroadcastbata—————————INTEGER;
—sepdData———————————INTEGER;
——sendMulticastData———————————————INTEGER;
—startDataPath——————————————————— INTEGER;
- stopbataPath-———— INTEGER,
——suspendbataPath INTEGER;

—deleteMsg———————————————————— INTEGER;

INTEGER
N EOETG

e56a]

. . }

7
ascana INTEGER
Pe NHEOERG
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1.1.10.243 DeviceCategory

DeviceCategory ::= ENUMERATED

{ acd (0),
group (1),
networkInterface (2),
park (3),
station (5),
genericlnteractiveVoice (8),

listenerlnteractiveVoice——————————(9):

dimflnteractiveMoice—————(10);
promplinteractiveVoiee — (H)’
messagelnteractiveVoice———(13);

conference (14),
other @)
GroupDeviceAttributes
GroupDeviceAttributes ::= BIT STRING

{ acd (0),
—hunt— (1),
pick €2
other (3)}

-- import from ECMA-269 9" edition

-- import from ECMA-269 9™ edition

station (10)
Statto £
statie G'GHB (11)1
trunk (12}
A =)
trunkGroup (13)
thd oup o)

1.1

.10.245 ACDModels

ACDModels ::= BIT STRING
{ visibleACDRelatedDevices (0),
el . ]

1.1

.10.246  AgentLogOnModels

AgentLogOnModels ::= BIT STRING
{ logOnToACDDevice —————————————(0),
logONToACDGroupExplOneStep—— (1),

logONToACDGrouplmplOneStep ( 3)i
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1.1.10.247  AppearanceType

AppearanceType ::= ENUMERATED
{ -selectedStandard—————————————— (0},

basicBridged ( 2):
——independentSharedBridged E 5}}}

1.1.10.248 TransAndConfSetup

TransAndConfSetup ::= BIT STRING

{ consultationCall (0),
holdCallMakeCall (1),
alternateCall (2),
twoCallsinHold——————————————————— (-3},

—twoCallsInConnected——————————(4)}

1.1.11 Call Detail Record

1.1.11.1 CDRCrossRefID
The CDRCrossRefID is used to correlate subsequent CDR services to the Start Call Detail Records

Transmission service.

| CDRCrossRefID ::= OCTET STRING (SIZE(0..4))

ps timeout (0)
HMeodt

1.1.11.3 CDRInfo

| CDRInfo ::= SEQUENCE OF CDRInformationltem
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1.1.11.4 CDRInformationltem

CDRInformationltem ::= SEQUENCE
{ recordNumber ——— INTEGER {1128 — OPTIONAL,

recordCreationTime Timelnfo, -- start time
callingDevice CallingDevicelD OPTIONAL,
calledDevice CalledDevicelD OPTIONAL,
associatedCallingDevice AssociatedCallingDevicelD OPTIONAL,
associatedCalledDevice AssociatedCalledDevicelD OPTIONAL,
networkCallingDevice NetworkCallingDevicelD OPTIONAL,
networkCalledDevice NetworkCalledDevicelD OPTIONAL,

e (o] . ’
mediaCallCharacteristics [1] IMPLICIT MediaCallCharacteristics OPTIONAL,

chargedDevice— D1 ChargedDevice——— OPTIONAL,
recordedCall——— Connectiontlb————— OPTIONAL,

nodeNumber—————————————————[BHMPLICIT NodeNumber———————OPTIONAL,
tariffTable [4] IMPLICIT INTEGER OPTIONAL,
connectio Stan [[5]] MPLIC ime tg OPHON, ‘I:,
connectionDuration [7] IMPLICIT INTEGER OPTIONAL,
accessCode [8] IMPLICIT OCTET STRING OPTIONAL, -1SO
carrier [9] IMPLICIT INTEGER OPTIONAL,
selectedRoute [10] IMPLICIT INTEGER OPTIONAL,
charginginfo [12] IMPLICIT Charginginfo OPTIONAL,
supplServicelnfo [13] IMPLICIT SupplServicelnfo OPTIONAL,
reasonForferm———{I4HMPLICIT ReasonForTerm—————OPTIONAL,
auwthCode———————————— [IBHMPLICITF AuthCode————————————OPHONAL,
accountinfo [16] IMPLICIT Accountinfo OPTIONAL,
) (7] - ’

1.1.11.6 NodeNumber

NodeNumber ::= SEQUENCE

—aead——————————[OHMPLICHINTEGER OPHONAL;
~—areal — [1HMPLICIT INTEGER OPTIONAL,
—area2 - [2JIMPLICIT INTEGER OPTIONAL}

BillinglD := ENUMERATED

{—nermalChargihg————————————————(0);
—reverseCharging—————————— (1)
—callFerwarding—————————————(3);

o
2
D

D
th

D

2]
=3

D

)
~
N
s>

eHectHoh

T

other
othet

~

()
s
==

1.1.11.8 SupplServicelnfo
SupplServicelnfo ::= BIT STRING

normalCall 0),
transferCall (2),
callForwarding (4):
calibiversion 5)
conferencing (6),
ntrusion (7}
LR d A A\
userUserinfo——————————————————(8);
other 9)} -- DISA
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I

1.1.11.10 CDRTimePeriod

CDRTimePeriod ::= SEQUENCE
{ beginningOfCDR Timelnfo,
endOfCDR Timelnfo}

1.1.11.11 CDRTransferMode

CDRTransferMode ::= ENUMERATED

{ transferAtEndOfCall (0),
transferOnReguest—————————————— (1),

—transferOnThresholdReached——(2)}

W

other (3
other o0

1.1.12 Charge information

The Charginginfo parameter type represents a cumulative value of charging or currency units charged to
a device for a call in which the device was involved. This information can represent an intermediate
(during the call) or final total (when the device leaves the call).

Charginglnfo ::= SEQUENCE

{ numberUnits NumberUnits,
typeOfCharginglinfo ENUMERATED
{ subTotal (0),
total 1)
}
NumberUnits ::= CHOICE
{ numberOfChargeUnits [0} HMPLICIT NumberOfChargingUnits,
numberOfCurrencyUnits [1] IMPLICIT NumberOfCurrencyUnits}

NM%QWMEQHEN@%@JEN@EZZ_
[ H . NTEGER.

NumberOfCurrencyUnits ::= SEQUENCE

{ currencyType OCTET STRING, -- size 0 indicates default currency
currencyAmount INTEGER,
currencyMultiplier ENUMERATED
{ oneThousandth (0),

oneHundredth (1),
oneTenth 2),
one 3),
ten (4),
hundred (5),
thousand (6)
}
}
1.1.13 Data call types
NumberOfChannels = INTEGER
MaxChannelBind = INTEGER

ConnectionRateList ::= SEQUENCE OF INTEGER
DelayTolerancelList ::= SEQUENCE OF INTEGER
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[0] OCTET STRING (SIZE(0..4))

{0)

HHE

esta\loiceUnit
Stav-Bice
dataModem
Gatavioaeh
digitalDataApi
GigttatizataApt

| EscapeRegisterID ::

{ Q)
7
(10)

estal\VRSeriptl
estal\VRSeript2

StarvT

‘e n
(12)
=75
(13)
97
(15)
975
(18)
=97
(30)

StV CHPES
StV OCHPH

estalV/RSerints
StatvOCHPE
StatvOCHPH
StavVOCHPte

estal\/RSerintl0.
StV OCHP:

estal\V/RSerint4
estal\VRSerintZ
estalVRSerint8
ush

HSo

<sfSnecific?

HCZ

P
sfSpecific3

oY)
(31

\CEoH

HCS

(33)
\atdl
(34)

HCS

P
sfSpecifict

sfSpecifics

N\

HCO

HCO

sfSpecific8
Ld
sfSpecificO

(36)
\tdl
(37)

HC

P

(0)
N4
(1)
A\ 4]

trancmit
taRSHHE
receive
recei/e

\\CA]

1 ORPTIONAL

PN

T

ENUMERATED
consultationConference

ConnectionMode ::

(0),

{

(m),
@
(@),
(4).
(6),
@,
(®),
(O

consultationConferenceHold
deflect
singleStepConferenceHold
singleStepTransfer

transfer

directedPickup
diraet

ITatTal

o

ct

aH

t

deflect

(3)
Al

2
=/

directedPickun

aH

cteariekdp
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©
»]
~
N
E

o~

diract Q {

elirect }
MediaCallCharacteristics ::= SEQUENCE
{ mediaClass MediaClass,

—connectiorRate————————————— IOHMPHCITINTEGER OPHONAL,
-- value 0 indicates that
-- the connection rate is

-- unknown
{ constant (O
{ constant{0);

1]
o}
n]

NN

£
3

¢

H W T = O

T

®
o)
m
=
b by
)
X
5
A ® AR

-- should be ignored otherwise

}
MediaClass ::= BIT STRING

{ voice (0),
data 1),
awdio—————————————————————{(4);
other 3,
notKnown (EN
notknewn 59

1.1.16 Physical device features

AuditoryApparatusList ::= SEQUENCE OF
SEQUENCE {
auditoryApparatus AuditoryApparatusliD,

—————speakerphone(0);
——handset(1);
——headset{2);
————speakerOnlyPhone-(3);
—other(4)
—%

———speaker BIF-STRINGH{
—present(0),
—volumeSettable (1),
—volumeReadable (2);
- muteSettable (3);
—— muteReadable (4)
—F
———microphone BIT STRING{
—present{0),
——gainSettable (1),
———gainReadable (2);
- muteSettable (3);
——muteReadable-{(4)
—F

— hookswitch BIT STRING{
—— hookswitchSettable {0);
—— hookswitchOnHeok(1}

hooks’witchID HookswitchID

}
AuditoryApparatusID ::= OCTET STRING (SIZE(0..4))
ButtonID ::= OCTET STRING (SIZE(0..4))
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-~

asci
aSCH

ynicode
Uit

HookswitchID ::= OCTET STRING (SIZE(0..4))

———unknown——(5)}(0..100)
LamplD ::= OCTET STRING (SIZE(0..4))
LampMode ::= INTEGER
{ brokenFlutter —————(0),
flutter 1),
off 2),
steady 3),
wink 4
unknown——————————(5) -- 1SO}

Volume ::= CHOICE
{ volAbs VolAbs,
volinc Vollnc}

——decrement——{1)}
VolAbs ::= INTEGER (0..100)

The DCollCrossRefID parameter type identifies a specific data collection that was initiated via the Start
Data Collection service. The DCollCrossRefID is valid only for the duration of the data collection.

| DeoliCrossReftD-::= OCTET STRING(SIZE(0-4))

1.1.18 Event Cause

EventCause ::= ENUMERATED

-- a general list of cause codes

{ aCDBusy (57),
aCDForward (58),
aCDSaturated (59
activeParticipation (1),
alternate 2),
autoWerk {61);
blocked (35),
busy 3),
callBack 4),
callCancelled——————————(5);
callForward 9),
callForwardimmediate (6),
callForwardBusy @),
callForwardNoAnswer (8),
callinterception (116), -- import from ECMA-269 9™ edition
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callinterceptionBusy (117), -- import from ECMA-269 9" edition
callinterceptionForwarded (118), -- import from ECMA-269 9™ edition
callinterceptionNoAnswer (119), -- import from ECMA-269 9™ edition
callinterceptionResourcesNotAvailable (120), -- import from ECMA-269 9" edition
callPickup (11),
campOn (12),
campnOnTrunks (62)

AP TraTieS Sk
characterCountReached————— (36},
conference (63),
consultation 37),
destDetected (64),
destNotObtainable (13),
distributed (38),
doNotDisturb (14),

dTMFDigitDetected————————— (39}
durationExceeded—————————— (40},

enteringDistribution (42),

intrude (68),
invalidNumberFormat (69)
69);

newCall (22),
nextMescaae (A7)
Rextiviessag \SRE
noAvailableAgents (23),
normal (78),
normalClearing (48),

overflow (26),
override (24),
park (25),
pathReplacement (109), -- import from ECMA-269 9" edition
queuveCleared———————————————————(82);
recall 27),
recallBusy (111), -- import from ECMA-269 9" edition
recallForwarded (112), -- import from ECMA-269 9™ edition
recallNoAnswer (113), -- import from ECMA-269 9™ edition
recallResourcesNotAvailable (114), -- import from ECMA-269 9" edition
redirected (28),
remainsinQueue (83),
reorderTone (29),
reserved (84).
resourcesNotAvailable ——— (30},
selectedTrunkBusy ———————————(85);
silentParticipation (31),
singleStepConference (51),
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singleStepTransfer (52),

speechDetected (53)
suspend (86)
el

tirreout (56);
transfer (32),
trunksBusy (33),

unauthorisedBearerService—————(87);
B ; oee }

1.1.19 Error Value

universalFailure ERROR
PARAMETER UniversalFailure
=1

ErrorValue ::= UniversalFailure
UniversalFailure ::= CHOICE

{ operation [0] OperationErrors,
security [1] SecurityErrors,
statelncompatibility [2] StatelncompatibilityErrors,
systemResourceAvailability [3] SystemResourceAvailabilityErrors,
subscribedResourceAvailability [4] SubscribedResourceAvailabilityErrors,
performanceManagement [5] PerformanceManagementErrors,
privateData [6] PrivateDatalnfoErrors,
unspecified [7] UnspecifiedErrors}
OperationErrors ::= ENUMERATED
{ generic (1),
- id ,
faatureAlreadvSeat (30)
featureAlreadySet {30
invalidAccountCode (21),
i i sword (34)
—invalidAgentPassword {34y
: "‘a.d’ gentState (35{
invalidAllocationState (16),
invalidAuthCode (22),
invalidBitRata (38)
invalidBitRat {38);

invalidCrossReflD @an,
invalidDestination (14),

invalidFeature (15),
invalidForwardingDestination (7)),

invalidForwardingklag————————————————— (51},
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mvalidRaemainRatns (66)
vahdRemainRetry {66);
invalidRingCoupt—————————————————————————(67);
- invalidRingPattep—————————————(68),
mvalidRina\Volume (690}
vahdRingMolum {69y

notDiffarantDavicas. (Q5)
notDifferentDevices (85);
—notSameDevice———————————— (86)
objectNotKnown (4),
invalidCalllD (11),

invalidActiveGall——————————— (87}

invalidDevicelD (12),
invalidCalledDevicelD (6),
invalidCallingDevicelD (5),
invalidDestinationDevicelD (93),

nrioritvNotSunportad (12E5)
pHoeHtyNOtoSHppoRea \eI=Sy )

i aNotSunnortad (126)
—pFI—VateDa{w‘.m Hpponrea T=0);
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——pulseDurationNotSupperted———— (127},
— pulseRateNotSupported—————————————————————— {198}
— fremainRetryNotSupported—————————————— (120}
——ringCountNotSupported—————— (130},
— fouteUsedNeotSupperted———————————————————— (134}
— securfyNetSupperted——————————————— {139}
swSubdomainCCIETypeNotSupported———————————————(133);
— toneburatonNotSupperted——————————————— {134}
—sysStatRegibNetSupperted———————————— {136}

privilegeViolationSpecifiedDevice (8),
privilegeViolationCalledDevice (9),
privilegeViolationCallingDevice (20),

4pnwlegev}9lanonl;esnnanenl§ewee—9139}:
p.u_egeu_eat_e Q'B“e‘. gbevice S g)’
PHVEEGE VIO at_e eldDevice . @ 1)‘
-~ privilegeViolationPickUpDevice (143},

requestincompatibleWithObject (2),

equestincompatibleWithConnection— (& 59’
equestinco pat_lal eWithActiveConnectio & 63‘
requestincompatibleWithCalledDevice (24),
requestincompatibleWithCallingDevice (23),

N

securitv\Violation
SECcUHty v1oaton

(
@
valueOutOfRange (3),

micMuteQuiOfRanaa (170)
HHEM U HtoHahge =)
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D
D
D
I
[}
~
(=]
5

timeStamp\Violated 2);
securitylrfoViolated 4%

StatelncompatibilityErrors ::= ENUMERATED

{ aenearic (1)
generc— b,
invalidObjectState (2),

invalidDeviceState—————————————_(15),
— connectedGallExists —————(16);

; na_sh et ueQeu_eeState @ ),
-~ invalidCallingDeviceState ——(19),

noActiveCall (4),
noCallToAnswer (8),
noCallToClear (6),
noCallToComplete (9),
noConnectionToClear (7)),
noHeldCall (5),
incorrectMsgState (28);
beginningOfMsg (13),
endOfMsg (12),
msgSuspended (14),
notAbleToPlay (20),

SystemResourceAvailabilityErrors ::= ENUMERATED

{ generie (1)
resourceBusy (2),

internalResourceBusy———— (3},

toneGeneratorBusy (&4,
networkBusy (5),
resourceOutOfService (4),

deviceOutOfService————————————— (15},

networkOutOfService (6),

overallMonitorLimitExceeded (7)),
conferenceMemberLimitExceeded (8),
i ionkimitExceeded e
SubscribedResourceAvailabilityErrors ::= ENUMERATED
{ generic b

OpenScape Business
CSTA Interface Manual Part 2 V13 Page 91



Part 1: ECMA-285 related

objectMonitorLimitExceeded (2),
trunkLimitExceeded (3),
outstandingRegLimitExceeded (4),
h : L }
PerformanceManagementErrors ::= ENUMERATED
{ generic )
performanceLimitExceeded (2)}
PrivateDatalnfoErrors ::= ENUMERATED
{ cSTAPrivateDatalnfoError @y

UnspecifiedErrors ::= NULL
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Annex A

Protocol Implementation Conformance Statement (PICS) Proforma
A.l Introduction
The Protocol Implementation Conformance Statement (PICS) is a statement of which capabilities and
options of the protocol have been implemented. The PICS can have a number of uses, including use:

e by the protocol implementor, as a check-list to reduce the risk of failure to conform to the
standard through oversight;

e by the supplier and acquirer (or potential acquirer) of the implementation, as a detailed
indication of the capabilities of the implementation, stated relative to the common basis for
understanding provided by the standard PICS proforma;

e by the user (or potential user) of the implementation, as a basis for initially checking the
possibility of interworking with another implementation (note that, while interworking cannot
be guaranteed, failure to interwork can often be predicted from incompatible PICS);

e By a protocol tester, as the basis for selecting appropriate tests against which to assess the claim
for conformance of the implementation.

A.2 Conformance

The supplier of a protocol implementation which is claimed to conform to this ECMA-285 shall complete
a copy of the Protocol Implementation Conformance Statement (PICS) proforma in A.5, “PICS proforma”.
A.3 Instructions for completing the PICS proforma

The first part of the PICS proforma, the Implementation Identification (A.4, “Implementation
identification”, on page 308), is to be completed as indicated with the information necessary to identify
fully both the supplier and the implementation.

The main part of the PICS proforma, A.5, “PICS proforma”, is a fixed format questionnaire divided into
subclauses each containing a group of individual items. These items represent options specified in ECMA-
269 (mandatory items are not represented). Answers to the questionnaire items are to be provided in
the appropriate columns by marking an answer to indicate a restricted choice (Yes or No), and optionally
clarifying this response with a comment.

Where a service or event is not supported, as indicated by entering No for the first entry in a table, any
parameters or dependent service components in the rest of that table are not applicable, it is then not
necessary to complete items in any subsidiary entries in the table.
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A4 Implementation identification

Supplier
Protocol Version ISO/IEC 18051, ISO/IEC DIS 18052
Date of Statement 01.08.2013

Contact point for queries about the PICS

Implementation Name(s) and Version(s)
OpenScape Business V1.0

Other information necessary for full identification -
e.g. Name(s) and Version(s) for machines and/or
operating systems; system name(s)

The first five items are required for all implementations; other information may be completed as

appropriate in meeting the requirement for full identification.
The terms Name and Version should be interpreted appropriately to correspond with a supplier's
terminology (e.g. Type, Series, and Model).

A.5 PICS proforma
A5.1 CSTA Profiles

CSTA Profiles group together services and events, where each profile specifies a set of services and
events that are supported by the implementation. Switching Function implementers shall indicate
support for one or more profiles in the table below. Specifying support for a profile shall be accompanied
by specifying support for the services and events encompassed by the profile, as well as any other
services and events that the implementation supports.

Description: Profile(s) Supported Supported? Comments

Yes No
Basic Telephony Profile X

Routeing Profile

Level 1a Voice Browser Profile

Level 1b Voice Browser Profile

Level 2 Voice Browser Profile

Minimal uaCSTA Call Control Profile

Basic uaCSTA Call Control Profile

Advanced uaCSTA Call Control Profile

x| X| X| X| X| X X| X

Conferencing uaCSTA Call Control
Profile

Basic uaCSTA Device Feature Profile

Speaker uaCSTA Device Feature Profile

Basic Speech Service Profile

x| X| X| X

Advanced Speech Service Profile
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A.5.2
AS5.21

Capability Exchange Services

Get CSTA Features

Part 1: ECMA-285 related

Description: Service, optional parameters

Supported?

Comments

Yes No

Get CSTA Features

X

Service Request optional parameters

security

privateData

Service Response optional p

arameters

security

privateData

Ab5.2.2

Get Logical Device Information

Description: Service, optional
parameters

Supported?

Comments

Yes No

Get Logical Device Information

X

Service Request optional parameters

security

X

privateData

X

Service Response optional parameters

groupDeviceAttibutes

X

namedDeviceTypes

shortFormDevicelD

agentLogOnModels

appearanceList

otherPhysicalDeviceList

miscMonitorCaps

associatedGrouplList

maxCallbacks

maxAutoAnswerRings

maxActiveCalls

maxHeldCalls

maxFwdSettings

maxDevicesInConf

transAndConfSetup

deviceOnDeviceMonitorFilter

deviceOnConnectionMonitorFilter

callOnDeviceMonitorFilter

calloOnConnectionMonitorFilter

mediaClassSupport

mediaServiceCapsList

connectionRateList

delayToleranceList

numberOfChannels

maxChannelBind

routeingServList

XXX XX XX X XXX XX XXX XX XX XX XXX

logDevServList

logDevEvtsList

x

deviceMaintEvtsList

security

privateData
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Get Physical Device Information
Description: Service, optional parameters Supported? Comments
Yes No
Get Physical Device Information X
Service Request optional parameters

security X

privateData X

Service Response optional parameters

groupDeviceAttributes X

namedDeviceTypes X
otherLogicalDeviceList X
deviceModelName X
deviceOnDeviceMonitorFilter X
deviceOnConnectionMonitorFilte X
callOnDeviceMonitorFilter X
callOnConnectionMonitorFilter X

maxDisplays X

maxButtons X

maxLamps X
maxRingPatterns X
physDevServList X

physDevEvtsList X

security X

privateData X

A5.2.4

Get Switching Function Capabilities

This service shall be supported by a switching function.
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Description: Service, optional parameters

Supported?

Comments

Yes

No

Get Switching Function Capabilities

X

Service Request optional parameters

security

X

privateData

X

Service Response optional

parameters

callCharacteristicsSupported

X

mediaClassSupport

numberOfChannels

maxChannelBind

miscMediaCallCharacteristics

connectionRateList

delayToleranceRateList

pauseTime

x| X| X[ x| X

currentTime

messageSegNumbers

X

timeStampMode

securityMode

securityFormat

privateDataFormat

transAndConfSetup

deviceOnDeviceMonitorFilter

deviceOnConnectionMonitorFilter

callOnDeviceMonitorFilter

callOnConnectionMonitorFilter

miscMonitorCaps

correlatorDataSupported

dynamicFeatureSupported

callLinkageOptionsSupported

acdModels

agentLogonModels

X

agentStateModels

X

maxLengthParametersContinued

routeingServList

logDevServList

logDevEvtsList

physDevServList

physDevEvtsList

deviceMaintEvtsList

statusReportingServList

capExchangeServList

cdrServList

vendorSpecificServList

XX | X| XX X | X| X | X

vendorSpecificEvtsList

x

privateDataVersionList

x

systemStatusTimer

simpleThreshold

filterThreshold

mediaServiceCapsList

maxDeviceHistoryEntries

maxDestinationDevicesForDeflect

security

privateData

XXX | XX XX
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A.5.2.5 Get Switching Function Devices
Description: Service, optional Supported? Comments
parameters
Yes No
Get Switching Function Devices X
Service Request optional parameters
requestedDevicelD X
requestedDeviceCategory X
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.2.6  Switching Function Devices
Description: Service, optional Supported? Comments
parameters
Yes No
Switching Function Devices X
Service Request optional parameters
segmentID X
security X
privateData X
A.5.3  System Services
A.5.3.1 Change System Status Filter
Description: Service, optional Supported? Comments
parameters
Yes No
Change System Status Filter X

Service Request optional parameters

security

privateData

Service Response optional parameters

security

privateData
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A.5.3.3

A5.3.4

A.5.35

System Register
Description: Service, optional Supported? Comments
parameters
Yes No
System Register X
Service Request optional parameters
requestedStatusFilter
security
privateData
Service Response optional parameters
actualStatusFilter
security
privateData
System Register Abort
Description: Service, optional Supported? Comments
parameters
Yes No
System Register Abort X
Service Request optional parameters
security
privateData
System Register Cancel
Description: Service, optional Supported? Comments
parameters
Yes No
System Register Cancel X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
Request System Status
Description: Service, optional Supported? Comments
parameters
Yes No
Request System Status X

Service Request optional parameters

sysStatRegisterID X
security X
privateData X
Service Response optional parameters
security X
privateData X
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A.5.3.6 System Status

The System Status service shall be supported as part of the Application Association Initialisation as
specified in Clause 7 of ECMA-269.

Description: Service, optional Supported? Comments
parameters
Yes No

System Status X

Service Request optional parameters
sysStatRegisterID X
security X
privateData X

Service Response optional parameters
security X
privateData X

A.5.3.7 Switching Function Capabilities Changed

Description: Service, optional Supported? Comments
parameters
Yes No
Switching Function Capabilities X
Changed

Service Request optional parameters

sysStatRegisterID
security
privateData

Service Response optional parameters

security
privateData

A.5.3.8 Switching Function Devices Changed

Description: Service, optional Supported? Comments
parameters

Yes No
Switching Function Devices Changed X

Service Request optional parameters

sysStatRegisterlD
security
privateData

Service Response optional parameters

security
privateData

A.5.3.9 Get Registrations

Description: Service, optional Supported? Comments
parameters
Yes No
Get Registrations X
Service Request optional parameters
requestedRegTypes \ \ \
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security
privateData

Service Response optional parameters

security
privateData

A.5.3.10 Registration Info

Description: Service, optional Supported? Comments
parameters

Yes No
Registration Info X

Service Request optional parameters

segmentID
security
privateData

A.5.4  Monitoring Services
A.5.4.1 Change Monitor Filter

Description: Service, optional Supported? Comments
parameters
Yes No
Change Monitor Filter X
Service Request optional parameters

security X
privateData X

Service Response optional parameters
actualFilterList X
security X
privateData X

A.5.4.2 Monitor Start

This Service must be supported if the basic Telephony profile is supported (A.5.1).

Description: Service, optional Supported? Comments
parameters
Yes No

Monitor Start X

Service Request optional parameters
requestedMonitorFilter X
monitorType X
requestedMonitorMediaClass X
security X
privateData X

Service Response optional parameters
actualMonitorFilter X
actualMonitorMediaClass X
monitorExistingCalls X
security X
privateData X
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This Service must be supported if the basic Telephony profile is supported (A.5.1).

Description: Service, optional Supported? Comments
parameters

Yes No
Monitor Stop X

Service Request optional parameters

security X
privateData X
Service Response optional parameters
security X
privateData X

A.5.4.4 Get Monitors

This Service must be supported if the basic Telephony profile is supported (A.5.1).

Description: Service, optional Supported? Comments
parameters

Yes No
Get Monitors X

Service Request optional parameters

security

privateData

Service Response optional parameters

security

privateData

A.5.45 Monitor Info

This Service must be supported if the basic Telephony profile is supported (A.5.1).

Description: Service, optional Supported? Comments
parameters
Yes No
Monitor Info X
Service Request optional parameters
security
privateData
A.55 Snapshot Services
A.5.5.1 Snapshot Call
Description: Service, optional Supported? Comments
parameters
Yes No
Snapshot Call X

Service Request optional parameters

security X
privateData X
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Service Response optional parameters

serviceCrossRefID

snhapshotData

X

mediaCallCharacteristics

callCharacteristics

callingDevice

calledDevice

associatedCallingDevice

associatedCalledDevice

correlatorData

callLinkageData

subjectOfCall

messagelnfo

languagePreferences

deviceHistory

locationInfoList

security

privateData

XXX XXX XXX XXX XXX

A.55.2 Snapshot Device

Description: Service, optional
parameters

Supported?

Comments

Yes No

Snapshot Device

X

Service Request optional parameters

security

X

privateData

X

Service Response optional parameters

serviceCrossRefID

X

snapshotData

X

security

X

privateData

X

A.5.5.3 Snapshot CallData

Description: Service, optional
parameters

Supported?

Comments

Yes No

Snapshot CallData

X

Service Request optional parameters

segmentiD

security

privateData

A.5.5.4 Snapshot DeviceData

Description: Service, optional
parameters

Supported?

Comments

Yes No

Snapshot DeviceData

X

Service Request optional parameters

segmentID

security
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privateData

A.5.6  Call Control Services
A.5.6.1 Accept Call
Description: Service, optional Supported? Comments
parameters
Yes No
Accept Call X
Service Request optional parameters
correlatorData
userData
security
privateData
Service Response optional parameters
security
privateData
A.5.6.2 Alternate Call
Description: Service, optional Supported? Comments
parameters
Yes No
Alternate Call X

Service Request optional parameters

connectionReservation X
consultOptions X
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.6.3 Answer Call

This Service must be supported if the basic Telephony profile is supported (A.5.1).

Description: Service, optional Supported? Comments
parameters
Yes No
Answer Call X
Service Request optional parameters
correlatorData X
userData X
security X
privateData X
Service Response optional parameters
security X
privateData X
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A.5.6.4 Call Back Call-Related
Description: Service, optional Supported? Comments
parameters
Yes No
Call Back Call-Related X
Service Request optional parameters
callCharacteristics
subjectOfCall
languagePreferences
security
privateData
Service Response optional parameters
targetDevice
security
privateData
A.5.6.5 Call Back Message Call-Related
Description: Service, optional Supported? Comments
parameters
Yes No
Call Back Message Call-Related X
Service Request optional parameters
security
privateData
Service Response optional parameters
targetDevice
security
privateData
A.5.6.6 Camp on Call
Description: Service, optional Supported? Comments
parameters
Yes No
Camp On Call X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
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A.5.6.7 Clear Call

Description: Service, optional Supported? Comments
parameters
Yes No

Clear Call X

Service Request optional parameters
userData
reason
security
privateData

Service Response optional parameters
security
privateData

A.5.6.8 Clear Connection

This Service must be supported if the basic Telephony profile is supported (A.5.1).

Description: Service, optional Supported? Comments
parameters
Yes No

Clear Connection X

Service Request optional parameters
correlatorData X
userData X
reason X
security X
privateData X

Service Response optional parameters
security X
privateData X

A.5.6.9 Conference Call
Description: Service, optional Supported? Comments
parameters
Yes No

Conference Call X

Service Request optional parameters
security X
privateData X

Service Response optional parameters
connections X
conferenceCallinfo X
callLinkageDatal.ist X
security X
privateData X
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Description: Service, optional
parameters

Supported?

Comments

Yes No

Consultation Call

X

Service Request optiona

| parameters

connectionReservation

accountCode

authCode

correlatorData

userData

callCharacteristics

mediaCallCharacteristics

callingConnectioninfo

consultOptions

subjectOfCall

languagePreferences

security

privateData

Service Response

tional parameters

mediaCallCharacteristics

initiatedCalllnfo

callLinkageData

security

privateData

><><><><><.8 XXX X X X XXX XXX X

A5.6.11 Deflect Call

Description: Service, optional
parameters

Supported?

Comments

Yes No

Deflect Call

X

Service Request optiona

| parameters

correlatorData

userData

subjectOfCall

languagePreferences

reason

callCharacteristics

security

privateData

Service Respons

(0]

tional parameters

security

privateData

x| X%|Q x| x| x| x| x| x|x|x

A.5.6.12 Dial Digits

Description: Service, optional
parameters

Supported?

Comments

Yes No

Dial Digits

X

Service Request optiona

| parameters

correlatorData
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security
privateData

Service Response optional parameters

security
privateData

A.5.6.13 Directed Pickup Call

Description: Service, optional Supported? Comments
parameters

Yes No
Directed Pickup Call X

Service Request optional parameters
correlatorData X
userData X
security X
privateData X
Service Response optional parameters
pickedCall X
pickedCallinfo X
callLinkageData X
security X
privateData X
A.5.6.14 Group Pickup Call

Description: Service, optional Supported? Comments
parameters

Yes No
Group Pickup Call X

Service Request optional parameters
pickGroup X
correlatorData X
userData X
security X
privateData X
Service Response optional parameters
pickedCall X
pickedCallinfo X
callLinkageData X
security X
privateData X
A.5.6.15 Hold Call

Description: Service, optional Supported? Comments
parameters

Yes No
Hold Call X

Service Request optional parameters

connectionReservation X
security X
privateData X
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Service Response optional parameters

security
privateData X
A.5.6.16 Intrude Call
Description: Service, optional Supported? Comments
parameters
Yes No
Intrude Call X
Service Request optional parameters
participationType
userData
security
privateData
Service Response optional parameters
conferencedCall
conferencedCallinfo
callLinkageDataList X
security
privateData
A.5.6.17 Join Call
Description: Service, optional Supported? Comments
parameters
Yes No
Join Call X

Service Request optional parameters

autoOriginate

participationType

accountCode

authCode

correlatorData

userData

security

privateData

Service Response optional parameters

conferencedCallinfo

callLinkageDatal.ist X
security
privateData
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A.5.6.18 Make Call

This Service must be supported if the basic Telephony profile is supported (A.5.1).

Description: Service, optional Supported? Comments

parameters

Yes No
Make Call X

Service Request optional parameters

accountCode
authCode
autoOriginate
correlatorData
userData
callCharacteristics
medaCallCharacteristics
callingConnectioninfo
subjectOfCall
languagePreferences
reason

security

privateData

XXX X X XXX XXX

Service Response optional parameters

mediaCallCharacteristics
initiatedCalllnfo
callLinkageData

security

privateData

X|X| X| X| X|© | X| X
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parameters

Description: Service, optional

Supported?

Comments

Yes No

Make Connection

X

Service Request optional parameters

accountCode

authCode

autoOriginate

correlatorData

callCharacteristics

medaCallCharacteristics

connectioninfo

subjectOfCall

languagePreferences

reason

maxDevices

startTime

duration

security

privateData

Service

Response optional parameters

mediaCallCharacteristics

initiatedCallinfo

callLinkageData

security

privateData

A.5.6.20 Make Predictive Call

parameters

Description: Service, optional

Supported?

Comments

Yes No

Make Predictive Call

X

Service Request optional parameters

signallingDectection

destinationDetection

defaultAction

accountCode

authCode

autoOriginate

alertTime

correlatorData

callCharacteristics

subjectOfCall

languagePreferences

userData

security

privateData

Service

Response optional parameters

initiatedCallinfo

callLinkageData

security

privateData
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Description: Service, optional Supported? Comments
parameters
Yes No
Park Call X
Service Request optional parameters
correlatorData X
subjectOfCall X
languagePreferences X
security X
privateData X
Service Response optional parameters
parkedTo X
callLinkageData X
security X
privateData X
A.5.6.22 Reconnect Call
Description: Service, optional Supported? Comments
parameters
Yes No
Reconnect Call X
Service Request optional parameters
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.6.23 Retrieve Call
Description: Service, optional Supported? Comments
parameters
Yes No
Retrieve Call X
Service Request optional parameters
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.6.24 Send Message
Description: Service, optional Supported? Comments
parameters
Yes No
Send Message X

Service Request optional parameters

accountCode
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authCode

correlatorData

callCharacteristics

mediaCallCharacteristics

subjectOfCall

languagePreferences

security

privateData

Service

Response optional parameters

ListOfCallLinkageData

security

privateData

A.5.6.25 Single Step Conference Call

Description: Service, optional
parameters

Supported?

Comments

Yes No

Single Step Conference Call

X

Service Request optional parameters

participationType

accountCode

authCode

correlatorData

userData

subjectOfCall

languagePreferences

security

privateData

Service

Response optional parameters

conferencedCallinfo

callLinkageDatalist

security

privateData

A.5.6.26 Single Step Transfer Call

Description: Service, optional
parameters

Supported?

Comments

Yes No

Single Step Transfer Call

X

Service Request optional parameters

accountCode

authCode

correlatorData

userData

subjectOfCall

languagePreferences

reason

callCharacteristics

security

privateData

Service

Respons

@

tional parameters

connections

transferredCallinfo

callLinkageDatal.ist

X| X[ XIS | X[ X| X| X|X| X[ X|X|X| X
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security X
privateData X
A.5.6.27 Transfer Call
Description: Service, optional Supported? Comments
parameters
Yes No
Transfer Call X
Service Request optional parameters
security X
privateData X
Service Response optional parameters
connections X
transferredCallinfo X
callLinkageDatalList X
security X
privateData X
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A.5.7 Call Control Events
A.5.7.1 Bridged

_— . ?
Description: Event, optional parameters Supported? Comments

Yes No
Bridged X

localConnectioninfo
correlatorData
userData
servicesPermitted
mediaCallCharacteristics
callCharacteristics
bridgedConnectioninfo
callLinkageData
languagePreferences
locationinfo

security

privateData

A.5.7.2 Call Cleared

Description: Event, optional parameters Supported? Comments

Yes No
Call Cleared X

correlatorData

userData
mediaCallCharacteristics
callCharacteristics
callLinkageData
languagePreferences
locationinfo

security

privateData

A.5.7.3 Conferenced

L . ?
Description: Event, optional parameters Supported? Comments

Yes No
Conferenced X

secondaryOldCall X only for the conference controller

localConnectioninfo X
correlatorData

userData
servicesPermitted
mediaCallCharacteristics
callCharacteristics
callLinkageDatal.ist
languagePreferences
deviceHistory
locationInfo

security X
privateData

XX XX | X| X| X]| X| X

x
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Connection Cleared

Part 1: ECMA-285 related

This event must be supported if the Basic Telephony profile is supported (A.5.1).

Description: Event, optional parameters

Supported?

Comments

Yes

No

Connection Cleared

X

localConnectioninfo

X

correlatorData

userData

charginginfo

servicesPermitted

mediaCallCharateristics

callCharacteristics

droppedConnectioninfo

callLinkageData

languagePreferences

deviceHistory

locationinfo

XXX XXX XXX XX

security

privateData

X

A5.75

Delivered

This event must be supported if the Basic Telephony profile is supported (A.5.1).

Description: Event, optional parameters

Supported?

Comments

Yes

No

Delivered

X

originatingNIDConnection

X

localConnectioninfo

X

correlatorData

userData

x

servicesPermitted

networkCallingDevice

Only in OpenScape Business-systems
connected directly to PSTN / ITSP

networkCalledDevice

Only in OpenScape Business -systems
connected directly to PSTN / ITSP

associatedCallingDevice

associatedCalledDevice

mediaCallCharacteristics

callCharacteristics

connectioninfo

callLinkageData

subjectOfCall

messagelnfo

languagePreferences

deviceHistory

locationinfo

XX | XXX X | X[ X X

security

privateData

X
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A.5.7.6 Digits Dialed

_— . ?
Description: Event, optional parameters Supported? Comments

Yes No
Digits Dialed X

localConnectioninfo
correlatorData
servicesPermitted
networkCallingDevice
networkCalledDevice
associatedCallingDevice
associatedCalledDevice
diallingConnectioninfo
callCharacteristics
callLinkageData
languagePreferences
locationinfo

security

privateData

A.5.7.7 Diverted

Description: Event, optional parameters Supported? Comments

Yes No
Diverted X

x

callingDevice
calledDevice
localConnectioninfo X
correlatorData

userData
servicesPermitted
mediaCallCharacteristics
callCharacteristics
connectioninfo
networkCallingDevice X Only in OpenScape Business -systems
connected directly to PSTN / ITSP
networkCalledDevice X Only in OpenScape Business -systems
connected directly to PSTN / ITSP

x

X | X| X| X[ X| X

associatedCallingDevice X
associatedCalledDevice X
callLinkageData
subjectOfCall
messagelnfo
languagePreferences
deviceHistory
locationinfo

security X
privateData

XX | X| X x| X

x
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Established

Part 1: ECMA-285 related

This event must be supported if the Basic Telephony profile is supported (A.5.1).

Description: Event, optional parameters Supported? Comments
Yes No
Established X
originatingNIDConnection X
localConnectioninfo X
correlatorData X
userData X
servicesPermitted X
networkCallingDevice X Only in OpenScape Business -systems
connected directly to PSTN / ITSP
networkCalledDevice X Only in OpenScape Business -systems
connected directly to PSTN / ITSP
associatedCallingDevice X
associatedCalledDevice X
mediaCallCharacteristics X
callCharacteristics X
establishedConnectioninfo X
callLinkageData X
subjectOfCall X
messagelnfo X
languagePreferences X
deviceHistory X
locationinfo X
security X
privateData X
A5.7.9 Failed

This event must be supported if the Basic Telephony profile is supported (A.5.1).

Description: Event, optional parameters

Supported?

Comments

Yes

No

Failed

X

originatingNIDConnection

X

localConnectioninfo

correlatorData

userData

servicesPermitted

networkCallingDevice

Only in OpenScape Business -systems
connected directly to PSTN / ITSP

networkCalledDevice

Only in OpenScape Business -systems
connected directly to PSTN / ITSP

associatedCallingDevice

associatedCalledDevice

mediaCallCharacteristics

callCharacteristics

failedConnectioninfo

callLinkageData

subjectOfCall

messagelnfo

languagePreferences

deviceHistory

locationinfo

X X[ X XXX XXX
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security X
privateData X

A.5.7.10 Held

Description: Event, optional parameters Supported? Comments

Yes No
Held X

localConnectioninfo X
correlatorData
servicesPermitted
mediaCallCharacteristics
callCharacteristics
heldConnectioninfo
callLinkageData
languagePreferences
locationinfo

security X
privateData

X| X[ X| X X[ X X| X

x

A.5.7.11 Network Capabilities Changed

Description: Event, optional parameters Supported? Comments

Yes No
Network Capabilities Changed X

localConnectioninfo
correlatorData

userData
networkCapability
servicesPermitted
mediaCallCharacteristics
callCharacteristics
outboundConnectioninfo
callLinkageData
languagePreferences
locationinfo

security

privateData

A.5.7.12 Network Reached

This event must be supported if the Basic Telephony profile is supported (A.5.1).

Description: Event, optional parameters Supported? Comments
Yes No

Network Reached X
originatingNIDConnection X
localConnectioninfo X
correlatorData X
userData X
networkCapability X
servicesPermitted X
mediaCallCharacteristics X
callCharacteristics X
outboundConnectioninfo X
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A.5.7

networkCallingDevice X
networkCalledDevice X
associatedCallingDevice X
callLinkageData X
languagePreferences X
deviceHistory X
locationinfo X
security X
privateData X
.13 Offered
Description: Event, optional parameters Supported? Comments
Yes No

Offered X

originatingNIDConnection

localConnectioninfo

correlatorData

userData

servicesPermitted

networkCallingDevice

networkCalledDevice

associatedCallingDevice

associatedCalledDevice

mediaCallCharacteristics

callCharacteristics

offeredConnectioninfo

callLinkageData

subjectOfCall

messagelnfo

languagePreferences

deviceHistory

locationinfo

security

privateData

A.5.7.14 Originated

This event must be supported if the Basic Telephony profile is supported (A.5.1).

Description: Event, optional parameters Supported? Comments
Yes No
Originated X
originatingDevice X
localConnectioninfo X
correlatorData X
servicesPermitted X
networkCallingDevice X Only in OpenScape Business -systems
connected directly to PSTN / ITSP
networkCalledDevice X Only in OpenScape Business -systems
connected directly to PSTN / ITSP
associatedCallingDevice X
associatedCalledDevice X
mediaCallCharacteristics X
callCharacteristics X
originatedConnectioninfo X
callLinkageData X
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Part 1: ECMA-285 related

subjectOfCall

messagelnfo

languagePreferences

locationinfo

security

privateData

A.5.7.15 Queued

Description: Event, optional parameters

Supported?

Comments

Yes No

Queued

X

numberQueued

X

in case of ACD call

callsinFront

localConnectioninfo

X

correlatorData

userData

x

servicesPermitted

networkCallingDevice

Only in OpenScape Business -systems
connected directly to PSTN / ITSP

networkCalledDevice

Only in OpenScape Business -systems
connected directly to PSTN / ITSP

associatedCallingDevice

associatedCalledDevice

mediaCallCharacteristics

callCharacteristics

queuedConnectioninfo

callLinkageData

subjectOfCall

messagelnfo

languagePreferences

deviceHistory

locationinfo

XX XXX XXX X

security

privateData

x

A.5.7.16 Retrieved

Description: Event, optional parameters

Supported?

Comments

Yes No

Retrieved

X

localConnectioninfo

X

correlatorData

servicesPermitted

mediaCallCharacteristics

callCharacteristics

retrievedConnectioninfo

callLinkageData

languagePreferences

locationinfo

XXX XX X | X]| X

security

privateData

x
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A.5.7.17 Service Initiated

Part 1: ECMA-285 related

This event must be supported if the Basic Telephony profile is supported (A.5.1).

Description: Event, optional parameters

Supported?

Comments

Yes No

Service Initiated

X

localConnectioninfo

X

correlatorData

servicesPermitted

mediaCallCharacteristics

callCharacteristics

initiatedConnectioninfo

x| X X| X| X

networkCallingDevice

Only in OpenScape Business -systems
connected directly to PSTN / ITSP

networkCalledDevice

Only in OpenScape Business -systems
connected directly to PSTN / ITSP

associatedCallingDevice

callLinkageData

subjectOfCall

messagelnfo

languagePreferences

calledDevice

locationinfo

X[ X| X[ X| x| X

security

privateData

x

A.5.7.18 Transferred

Description: Event, optional parameters

Supported?

Comments

Yes No

Transferred

X

secondaryOldCall

X

only for the transferring device

localConnectioninfo

X

correlatorData

userData

chargingInfo

servicesPermitted

mediaCallCharacteristics

callCharacteristics

callLinkageDatal.ist

languagePreferences

deviceHistory

locationinfo

XXX X X XX XXX

security

privateData

X
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Part 1: ECMA-285 related

A.5.8 Call Associated Feature Services
A.5.8.1 Associate Data
Description: Service, optional Supported? Comments
parameters
Yes No
Associate Data X
Service Request optional parameters
accountCode
authCode
correlatorData
callQualifyingData
callCharacteristics
subjectOfCall
languagePreferences
devicelnfo
security
privateData
Service Response optional parameters
security
privateData
A.5.8.2 Cancel Telephony Tones
Description: Service, optional Supported? Comments
parameters
Yes No
Cancel Telephony Tones X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.8.3 Change Connection Information
Description: Service, optional Supported? Comments
parameters
Yes No
Change Connection Information X

Service Request optional parameters

security

privateData

Service

Respons

e optional parameters

security

privateData
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Part 1: ECMA-285 related

A.5.8.4 Generate Digits
Description: Service, optional Supported? Comments
parameters
Yes No
Generate Digits X
Service Request optional parameters
digitMode X
toneDuration X
pulseRate X
pauseDuration X
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.8.5 Generate Telephony Tones
Description: Service, optional Supported? Comments
parameters
Yes No
Generate Telephony Tones X
Service Request optional parameters
toneDuration X
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.8.6 Send User Information
Description: Service, optional Supported? Comments
parameters
Yes No
Send User Information X

Service Request optional parameters

security

privateData

Service Response optional parameters

security

privateData
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A.5.9 Call Associated Feature Events

A.5.9.1 Call Information

Part 1: ECMA-285 related

Description: Event, optional parameters

Supported?

Comments

Yes No

Call Information

callingDevice

accountinfo

authorisationCode

correlatorData

servicesPermitted

userData

callQualifyingData

connectioninfo

callLinkageDatalist

callCharacteristics

subjectOfCall

languagePreferences

devicelnfo

security

privateData

A.5.9.2 Charging

Description: Event, optional parameters

Supported?

Comments

Yes No

Charging

X

cause

X

security

privateData

A.5.9.3 Digits Generated

Description: Event, optional parameters

Supported?

Comments

Yes No

Digits Generated

digitDurationList

pauseDurationList

connectioninfo

security

privateData

A.5.9.4 Telephony Tones Generated

Description: Event, optional parameters

Supported?

Comments

Yes No

Telephony Tones Generated

toneGenerated

toneFrequency

toneDuration
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Part 1: ECMA-285 related

pauseDuration

connectioninfo

security

privateData

A5.9.5

Service Completion Failure

Description: Event, optional parameters

Supported?

Comments

Yes No

Service Completion Failure

secondaryCall

otherDevicesPrimaryCallList

otherDevicesSecondaryCallList

mediaCallCharacteristics

security

privateData

A.5.10 Media Attachment Services

A.5.10.1 Attach Media Service

Description: Service, optional
parameters

Supported?

Comments

Yes No

Attach Media Service

X

Service Request optional parameters

mediaServiceVersion

mediaServicelnstancelD

requestedConnectionState

security

privateData

Service

Response optional parameters

mediaConnection

mediaDevice

mediaServicelnstancelD

mediaConnectioninfo

callLinkageData

security

privateData

A.5.10.2 Detach Media Service

Description: Service, optional
parameters

Supported?

Comments

Yes No

Detach Media Service

X

Service Request optional parameters

security

privateData

Service

Response optional parameters

security

privateData

OpenScape Business
CSTA Interface Manual Part 2

V13

Page 126



A.5.11 Media Attachment Events

A.5.11.1 Media Attached

Part 1: ECMA-285 related

Description: Event, optional
parameters

Supported?

Comments

Yes

Media Attached

mediaServiceVersion

mediaServicelnstancelD

mediaStreamID

mediaCallCharacteristics

callCharacteristics

localConnectioninfo

mediaConnectioninfo

security

privateData

A.5.11.2 Media Detached

Description: Event, optional
parameters

Supported?

Comments

Yes

Media Detached

mediaServiceVersion

mediaServicelnstancelD

mediaStreamID

mediaCallCharacteristics

callCharacteristics

localConnectioninfo

mediaConnectioninfo

security

privateData

A.5.12 Routeing Services
A.5.12.1 Route Register

Description: Service, optional
parameters

Supported?

Comments

Yes

No

Route Register

X

Service Reques

t optional parameters

routeingDevice

requestedRouteingMediaClass

security

privateData

Service

Response option

al parameters

actualRouteingMediaClass

security

privateData
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A.5.12.2 Route Register Abort

Part 1: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Route Register Abort X
Service Request optional parameters
security
privateData
A.5.12.3 Route Register Cancel
Description: Service, optional Supported? Comments
parameters
Yes No
Route Register Cancel X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.12.4 Re-Route
Description: Service, optional Supported? Comments
parameters
Yes No
Re-Route X

Service Reques

t optional parameters

routeRegisterReqID

replyTimeout

correlatorData

callLinkageData

security

privateData

A.5.12.5 Route End

This service must be supported if the Routeing profile is supported (A.5.1).

Description: Service, optional Supported? Comments
parameters

Yes No
Route End X

Service Reques

t optional parameters

routeRegisterReqID

errorValue

correlatorData

security

privateData
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A.5.12.6 Route Reject

Part 1: ECMA-285 related

Description: Service, optional Supported? Comments
parameters

Yes No
Route Reject X

Service Request optional parameters

routeRegisterReqID

rejectCause

correlatorData

security

privateData

A.5.12.7 Route Request

This service must be supported if the Routeing profile is supported (A.5.1).

Description: Service, optional
parameters

Supported?

Comments

Yes No

Route Request

X

Service Request optional parameters

routeRegisterReqID

callingDevice

routeingDevice

routedCall

routeSelAlgorithm

associatedCallingDevice

associatedCalledDevice

priority

replyTimeout

correlatorData

mediaCallCharacteristics

callCharacteristics

routedCallinfo

callLinkageData

subjectOfCall

messagelnfo

languagePreferences

deviceHistory

security

privateData

A.5.12.8 Route Select

This service must be supported if the Routeing profile is supported (A.5.1).

Description: Service, optional
parameters

Supported?

Comments

Yes No

Route Select

X

Service Request optional parameters

routeRegisterReqID

alternateRoutes

remainRetries
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Part 1: ECMA-285 related

routeUsedReq

correlatorData

security

privateData

A.5.12.9 Route Used

Description: Service, optional Supported? Comments
parameters
Yes No
Route Used X
Service Request optional parameters
routeRegisterReqID
callingDevice
domain
correlatorData
callLinkageData
security
privateData
A.5.13 Physical Device Services
A.5.13.1 Button Press
Description: Service, optional Supported? Comments
parameters
Yes No
Button Press X
Service Request optional parameters
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.13.2 Get Auditory Apparatus Information
Description: Service, optional Supported? Comments
parameters
Yes No
Get Auditory Apparatus Information X
Service Request optional parameters
auditoryApparatus
security
privateData
Service Response optional parameters
security
privateData
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A.5.13.3 Get Button Information

Part 1: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Get Button Information X
Service Request optional parameters
button X
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.13.4 Get Display
Description: Service, optional Supported? Comments
parameters
Yes No
Get Display X
Service Request optional parameters
displaylD
security
privateData
Service Response optional parameters
security
privateData
A.5.13.5 Get HookSwitch Status
Description: Service, optional Supported? Comments
parameters
Yes No
Get HookSwitch Status X

Service Reques

t optional parameters

hookswitch X
security X
privateData X
Service Response optional parameters
security X
privateData X
OpenScape Business
CSTA Interface Manual Part 2 V13

Page 131



A.5.13.6 Get Lamp Information

Part 1: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Get Lamp Information X
Service Request optional parameters
lamp
security
privateData
Service Response optional parameters
security
privateData
A.5.13.7 Get Lamp Mode
Description: Service, optional Supported? Comments
parameters
Yes No
Get Lamp Mode X
Service Request optional parameters
lamp
security
privateData
Service Response optional parameters
lamp
security
privateData
A.5.13.8 Get Message Waiting Indicator
Description: Service, optional Supported? Comments
parameters
Yes No
Get Message Waiting Indicator X
Service Request optional parameters
security X
privateData X
Service Response optional parameters
deviceForMessage X
lamplsPresent X
security X
privateData X
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Part 1: ECMA-285 related

A.5.13.9 Get Microphone Gain

Description: Service, optional Supported? Comments
parameters
Yes No
Get Microphone Gain X
Service Request optional parameters
auditoryApparatus
security
privateData
Service Response optional parameters
security
privateData

A.5.13.10 Get Microphone Mute

Description: Service, optional Supported? Comments
parameters
Yes No
Get Microphone Mute X
Service Request optional parameters

auditoryApparatus X
security X
privateData X

Service Response optional parameters
security X
privateData X

A.5.13.11 Get Ringer Status

Description: Service, optional Supported? Comments
parameters
Yes No
Get Ringer Status X
Service Request optional parameters
ringer
security
privateData
Service Response optional parameters
security
privateData
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Part 1: ECMA-285 related

A.5.13.12 Get Speaker Mute

Description: Service, optional Supported? Comments
parameters
Yes No

Get Speaker Mute X

Service Request optional parameters
auditoryApparatus X
security X
privateData X

Service Response optional parameters
security X
privateData X

A.5.13.13 Get Speaker Volume
Description: Service, optional Supported? Comments
parameters
Yes No

Get Speaker Volume X

Service Request optional parameters
auditoryApparatus X
security X
privateData X

Service Response optional parameters
security X
privateData X

A.5.13.14 Set Button Information
Description: Service, optional Supported? Comments
parameters
Yes No
Set Button Information X
Service Request optional parameters

buttonLabel
buttonAssociatedNumber
security
privateData

Service Response optional parameters
security
privateData
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A.5.13.15 Set Display

Part 1: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Set Display X
Service Request optional parameters
displaylD X
physicalBaseRowNumber X
physicalBaseColumnNumber X
offset X
characterSet X
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.13.16 Set HookSwitch Status
Description: Service, optional Supported? Comments
parameters
Yes No
Set HookSwitch Status X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.13.17 Set Lamp Mode
Description: Service, optional Supported? Comments
parameters
Yes No
Set Lamp Mode X
Service Request optional parameters
lampBrightness X
lampColor X
security X
privateData X
Service Response optional parameters
security X
privateData X
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A.5.13.18 Set Message Waiting Indicator

Part 1: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Set Message Waiting Indicator X
Service Request optional parameters
deviceForMessage X
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.13.19 Set Microphone Gain
Description: Service, optional Supported? Comments
parameters
Yes No
Set Microphone Gain X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.13.20 Set Microphone Mute
Description: Service, optional Supported? Comments
parameters
Yes No
Set Microphone Mute X

Service Reques

t optional parameters

security X
privateData X
Service Response optional parameters
security X
privateData X
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A.5.13.21 Set Ringer Status

Part 1: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Set Ringer Status X
Service Request optional parameters
ringMode
ringPattern
ringVolume
security
privateData
Service Response optional parameters
security
privateData
A.5.13.22 Set Speaker Mute
Description: Service, optional Supported? Comments
parameters
Yes No
Set Speaker Mute X
Service Request optional parameters
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.13.23 Set Speaker Volume
Description: Service, optional Supported? Comments
parameters
Yes No

Set Speaker Volume

X

Service Reques

t optional parameters

security X
privateData X
Service Response optional parameters
security X
privateData X
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Part 1: ECMA-285 related

A.5.14 Physical Device Events
A.5.14.1 Button Information

Description: Event, optional Supported? Comments

parameters

Yes No
Button Information X

buttonLabel
buttonAssociatedNumber
buttonPressIndicator
security

privateData

A.5.14.2 Button Press

Description: Event, optional Supported? Comments

parameters

Yes No
Button Press X

buttonLabel X
buttonAssociatedNumber X
security X
privateData X

A.5.14.3 Display Updated

Description: Event, optional Supported? Comments

parameters

Yes No
Display Updated X

displaylD

physicalRows
physicalColumns
physicalBaseRowNumber
physicalBaseColumnNumber
characterSet

security

privateData

A.5.14.4 Hookswitch

Description: Event, optional Supported? Comments

parameters

Yes No
Hookswitch X

security X
privateData X
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Part 1: ECMA-285 related

A.5.145 Lamp Mode

Description: Event, optional Supported? Comments

parameters

Yes No
Lamp Mode X

lampLabel
lampBrightness
lampColor
security
privateData

A.5.14.6 Message Waiting

Description: Event, optional Supported? Comments

parameters

Yes No
Message Waiting X

deviceForMessage X
security X
privateData X

A.5.14.7 Microphone Gain

Description: Event, optional Supported? Comments

parameters

Yes No
Microphone Gain X

security
privateData

A.5.14.8 Microphone Mute

Description: Event, optional Supported? Comments

parameters

Yes No
Microphone Mute X

security
privateData
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A.5.14.9 Ringer Status

Part 1: ECMA-285 related

Description: Event, optional Supported? Comments
parameters
Yes No
Ringer Status X
ringMode
ringCount
ringDuration
ringPattern
ringVolume
security
privateData
A.5.14.10 Speaker Mute
Description: Event, optional parameters Supported? Comments
Yes No
Speaker Mute X
security
privateData
A.5.14.11 Speaker Volume
Description: Event, optional parameters Supported? Comments
Yes No
Speaker Volume X
security
privateData
A.5.15 Logical Device Services
A.5.15.1 Call Back Non-Call-Related
Description: Service, optional Supported? Comments
parameters
Yes No
Call Back Non-Call-Related X

Service Reques

t optional parameters

security

privateData

Service Response optional parameters

security

privateData

OpenScape Business
CSTA Interface Manual Part 2

V13

Page 140



A.5.15.2 Call Back Message Non-Call-Related

Part 1: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Call Back Message Non-Call-Related X
Service Request optional parameters
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.15.3 Cancel Call Back
Description: Service, optional Supported? Comments
parameters
Yes No
Cancel Call Back X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.15.4 Cancel Call Back Message
Description: Service, optional Supported? Comments
parameters
Yes No
Cancel Call Back Message X

Service Reques

t optional parameters

security X
privateData X
Service Response optional parameters
security X
privateData X
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Part 1: ECMA-285 related

A.5.15.5 Get Agent State

Description: Service, optional Supported? Comments
parameters
Yes No

Get Agent State X

Service Request optional parameters
acdGroup X
security X
privateData X

Service Response optional parameters
security X
privateData X

A.5.15.6 Get Auto Answer

Description: Service, optional Supported? Comments
parameters
Yes No

Get Auto Answer X

Service Request optional parameters
security X
privateData X

Service Response optional parameters
numberOfRings X
security X
privateData X

A.5.15.7 Get Auto Work Mode

Description: Service, optional Supported? Comments
parameters
Yes No
Get Auto Work Mode X
Service Request optional parameters

security X
privateData X

Service Response optional parameters
autoWorklinterval X
security X
privateData X

A.5.15.8 Get CallBack

Description: Service, optional Supported? Comments
parameters
Yes No
Get CallBack X
Service Request optional parameters
security X
privateData X
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Part 1: ECMA-285 related

Service Response option

al parameters

security
privateData X
A.5.15.9 Get Caller ID Status
Description: Service, optional Supported? Comments
parameters
Yes No
Get Caller ID Status X
Service Request optional parameters
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.15.10 Get Do Not Disturb
Description: Service, optional Supported? Comments
parameters
Yes No
Get Do Not Disturb X
Service Request optional parameters
security X
privateData X
Service Response optional parameters
callOrigination X
callingDevicelList X
security X
privateData X
A.5.15.11 Get Forwarding
Description: Service, optional Supported? Comments
parameters
Yes No

Get Forwarding

X

Service Request optional parameters

security X
privateData X
Service Response optional parameters
security X
privateData X
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Part 1: ECMA-285 related

A.5.15.12 Get Last Number Dialled

Description: Service, optional Supported? Comments
parameters
Yes No

Get Last Number Dialled X

Service Request optional parameters
security
privateData

Service Response optional parameters
security
privateData

A.5.15.13 Get Presence State

Description: Service, optional Supported? Comments

parameters

Yes No
Get Presence State X

Service Request optional parameters

security
privateData

Service Response optional parameters

fromTime

untilTime

place

mood
namedPresenceState
security

privateData

A.5.15.14 Get Routeing Mode

Description: Service, optional Supported? Comments
parameters
Yes No

Get Routeing Mode X

Service Request optional parameters
security
privateData

Service Response optional parameters
security
privateData

A.5.15.15 Set Agent State

Description: Service, optional Supported? Comments
parameters
Yes No
Set Agent State X
Service Request optional parameters
agentlD X
password X
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Part 1: ECMA-285 related

group X
security X
privateData X
Service Response optional parameters
pendingAgentState X
security X
privateData X

A.5.15.16 Set Auto Answer

Description: Service, optional Supported? Comments
parameters
Yes No

Set Auto Answer X

Service Request optional parameters
numberOfRings
security
privateData

Service Response optional parameters
security
privateData

A.5.15.17 Set Auto Work Mode

Description: Service, optional Supported? Comments
parameters

Yes No
Set Auto Work Mode X

Service Request optional parameters

autoWorkInterval
security
privateData

Service Response optional parameters

security
privateData

A.5.15.18 Set Caller ID Status

Description: Service, optional Supported? Comments
parameters
Yes No

Set Caller ID Status X

Service Request optional parameters
security X
privateData X

Service Response optional parameters
security X
privateData X
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A.5.15.19 Set Do Not Disturb

Part 1: ECMA-285 related

Description: Service, optional Supported? Comments
parameters

Yes No
Set Do Not Disturb X

Service Request optional parameters
callOrigination X
callingDeviceList X
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.15.20 Set Forwarding

Description: Service, optional Supported? Comments
parameters

Yes No
Set Forwarding X

Service Request optional parameters
forwardingType X
forwardDN X
ringCount X
ringDuration X
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.15.21 Set Presence State

Description: Service, optional Supported? Comments
parameters

Yes No
Set Presence State X

Service Request optional parameters

fromTime

untilTime

place

mood
namedPresenceState
security

privateData

Service

Response option

al parameters

security

privateData
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A.5.15.22 Set Routeing Mode

Part 1: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Set Routeing Mode X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.16 Logical Device Events
A.5.16.1 Agent Busy
Description: Event, optional Supported? Comments
parameters
Yes No
Agent Busy X
agentlD X
acdGroup X
pendingAgentState X
cause X
security X
privateData X
A.5.16.2 Agent Logged Off
Description: Event, optional Supported? Comments
parameters
Yes No
Agent Logged Off X
agentlD X
acdGroup X
agentPassword X
cause X
security X
privateData X
A.5.16.3 Agent Logged On
Description: Event, optional Supported? Comments
parameters
Yes No
Agent Logged On X
agentlD X
acdGroup X
agentPassword X
cause X
security X
privateData X
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A.5.16.4 Agent Not Ready

Part 1: ECMA-285 related

Description: Event, optional
parameters

Supported?

Comments

Yes No

Agent Not Ready

X

agentID

X

acdGroup

X

cause

security

privateData

A.5.16.5 Agent Ready

Description: Event, optional
parameters

Supported?

Comments

Yes No

Agent Ready

agentiD

x

acdGroup

Cause

security

privateData

A.5.16.6 Agent Working After Call

Description: Event, optional
parameters

Supported?

Comments

Yes No

Agent Working After Call

X

agentiD

acdGroup

pendingAgentState

Cause

security

privateData

A.5.16.7 Auto Answer

Description: Event, optional
parameters

Supported?

Comments

Yes No

Auto Answer

numberOfRings

security

privateData
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Part 1: ECMA-285 related

A.5.16.8 Auto Work Mode

Description: Event, optional Supported? Comments
parameters
Yes No
Auto Work Mode X
security
privateData
A.5.16.9 Call Back
Description: Event, optional Supported? Comments
parameters
Yes No
Call Back X
security
privateData
A.5.16.10 Call Back Message
Description: Event, optional Supported? Comments
parameters
Yes No
Call Back Message X
security
privateData
A.5.16.11 Caller ID Status
Description: Event, optional Supported? Comments
parameters
Yes No
Caller ID Status X
security X
privateData
A.5.16.12 Do Not Disturb
Description: Event, optional Supported? Comments
parameters
Yes No
Do Not Disturb X
callOrigination X
callingDeviceList X
security X
privateData X
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A.5.16.13 Forwarding

Part 1: ECMA-285 related

Description: Event, optional
parameters

Supported?

Comments

Yes No

Forwarding

forwardingType

forwardTo

forwardDefault

ringCount

ringDuration

security

privateData

A.5.16.14 Presence State

Description: Event, optional
parameters

Supported?

Comments

Yes No

Presence State

fromTime

untilTime

place

mood

namedPresenceState

security

privateData

A.5.16.14 Routeing Mode

Description: Event, optional
parameters

Supported?

Comments

Yes No

Routeing Mode

security

privateData

A.5.17 Device Maintenance Events
A.5.17.1 Back In Service

Description: Event, optional
parameters

Supported?

Comments

Yes No

Back In Service

X

cause

security

privateData
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Part 1: ECMA-285 related

A.5.17.2 Device Capabilities Changed

Description: Event, optional Supported? Comments
parameters
Yes No
Device Capabilities Changed X
cause
security
privateData
A.5.17.3 Out of Service
Description: Event, optional Supported? Comments
parameters
Yes No
Out of Service X
cause X
security X
privateData X
A.5.17.4 Partially In Service
Description: Event, optional Supported? Comments
parameters
Yes No
Partially In Service X
cause
security
privateData
A.5.18 /O Services
A.5.18.1 1/O Register
Description: Service, optional Supported? Comments
parameters
Yes No
1/0 Register X
Service Request optional parameters
ioDevice
security
privateData
Service Response optional parameters
security
privateData
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A.5.18.2 1/0O Register Abort

Part 1: ECMA-285 related

Description: Service, optional Supported? Comments
parameters

Yes No
I/O Register Abort X

Service Request optional parameters

security

privateData

A.5.18.3 1/O Register Cancel

Description: Service, optional Supported? Comments
parameters

Yes No
1/0 Register Cancel X

Service Request optional parameters

security

privateData

Service Response optional parameters

security

privateData

A.5.18.4 Data Path Resumed

Description: Service, optional Supported? Comments
parameters

Yes No
Data Path Resumed X

Service Request optional parameters

ioRegisterReqID

security

privateData

Service Response optional parameters

security

privateData

A.5.18.5 Data Path Suspended

Description: Service, optional Supported? Comments
parameters

Yes No
Data Path Suspended X

Service Request optional parameters

ioRegisterReqID

security

privateData

Service Response optional parameters

security

privateData
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Part 1: ECMA-285 related

A.5.18.6 Fast Data

Description: Service, optional Supported? Comments
parameters

Yes No
Fast Data X

Service Request optional parameters

ioRegisterReqID
dataPathType
displayAttributes
security
privateData

Service Response optional parameters

security
privateData

A.5.18.7 Resume Data Path

Description: Service, optional Supported? Comments
parameters

Yes No
Resume Data Path X

Service Request optional parameters

ioRegisterReqID
security
privateData

Service Response optional parameters

security
privateData

A.5.18.8 Send Broadcast Data

Description: Service, optional Supported? Comments

parameters

Yes No
Send Broadcast Data X

Service Request optional parameters

dataPathType
displayAttributes
security
privateData

Service Response optional parameters

security
privateData

A.5.18.9 Send Data

Description: Service, optional Supported? Comments
parameters
Yes No
Send Data X
Service Request optional parameters
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Part 1: ECMA-285 related

ioRegisterReqID

displayAttributes

ioCause

security

privateData

Service

Response option

al parameters

security

privateData

A.5.18.10 Send Multicast Data

Description: Service, optional

parameters

Supported?

Comments

Yes No

Send Multicast Data

X

Service Reques

t optional parameters

ioData

displayAttributes

security

privateData

Service

Response option

al parameters

security

privateData

A.5.18.11 Start Data Path

Description: Service, optional

parameters

Supported?

Comments

Yes No

Start Data Path

X

Service Reques

t optional parameters

ioRegisterReqID

dataPathDirection

dataPathType

displaylD

numberOfCharsToCollect

terminationCharacter

timeout

security

privateData

Service

Response option

al parameters

numberOfCharsToCollect

terminationCharacter

timeout

security

privateData

A.5.18.12 Stop Data Path

Description: Service, optional

parameters

Supported?

Comments

Yes No

Stop Data Path

X

Service Request optional parameters
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Part 1: ECMA-285 related

ioRegisterReqID

security

privateData

Service Response option

al parameters

security

privateData

A.5.18.13 Suspend Data Path

Description: Service, optional
parameters

Supported?

Comments

Yes No

Suspend Data Path

X

Service Reques

t optional parameters

ioRegisterReqID

security

privateData

Service Response option

al parameters

security

privateData

A.5.19 Data Collection Services
A.5.19.1 Data Collected

Description: Service, optional
parameters

Supported?

Comments

Yes No

Data Collected

X

Service Reques

t optional parameters

digitsData

telTonesData

connectioninfo

dcollCause

security

privateData

Service Response option

al parameters

security

privateData

A.5.19.2 Data Collection Resumed

Description: Service, optional
parameters

Supported?

Comments

Yes No

Data Collection Resumed

X

Service Request optional parameters

security

privateData

Service Response option

al parameters

security

privateData
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A.5.19.3 Data Collection Suspended

Part 1: ECMA-285 related

Description: Service, optional Supported? Comments
parameters

Yes No
Data Collection Suspended X

Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.19.4 Resume Data Collection

Description: Service, optional Supported? Comments
parameters

Yes No
Resume Data Collection X

Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.19.5 Start Data Collection

Description: Service, optional Supported? Comments
parameters

Yes No
Start Data Collection X

Service Reques

t optional parameters

dataCollType

digitsReportingCriteria

security

privateData

Service

Response option

al parameters

security

privateData
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A.5.19.6 Stop Data Collection

Part 1: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Stop Data Collection X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.19.7 Suspend Data Collection
Description: Service, optional Supported? Comments
parameters
Yes No
Suspend Data Collection X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.20 Voice Services
A.5.20.1 Activate
Description: Service, optional Supported? Comments
parameters
Yes No
Activate X
Service Request optional parameters
resource
grammarName
security
privateData
Service Response optional parameters
security
privateData
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Part 1: ECMA-285 related

A.5.20.2 Clear

Description: Service, optional Supported? Comments
parameters
Yes No

Clear Message X

Service Request optional parameters
resource
security
privateData

Service Response optional parameters
security
privateData

A.5.20.3 Concatenate Message

Description: Service, optional Supported? Comments
parameters
Yes No

Concatenate Message X

Service Request optional parameters
security
privateData

Service Response optional parameters
security
privateData

A.5.20.4 Deactivate

Description: Service, optional Supported? Comments
parameters
Yes No

Deactivate X

Service Request optional parameters
resource
grammarName
security
privateData

Service Response optional parameters
security
privateData
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A.5.20.5 Delete Message

Part 1: ECMA-285 related

Description: Service, optional Supported? Comments
parameters

Yes No
Delete Message X

Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.20.6 Play Message

Description: Service, optional Supported? Comments
parameters

Yes No
Play Message X used for start recorded announcements

Service Request optional parameters
duration X
termination X
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.20.7 Query Voice Attribute

Description: Service, optional Supported? Comments
parameters

Yes No
Query Voice Attribute X

Service Reques

t optional parameters

messageToQuery

resource

connection

security

privateData

Service

Response option

al parameters

security

privateData
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Part 1: ECMA-285 related

A.5.20.8 Queue

Description: Service, optional Supported? Comments

parameters

Yes No
Queue X

Service Request optional parameters

message
resource
text
security
privateData

Service Response optional parameters

security
privateData

A.5.20.9 Record Message

Description: Service, optional Supported? Comments
parameters
Yes No
Record Message X
Service Request optional parameters
resource

samplingRate
encodingAlgorithm
maxDuration
termination
security
privateData

Service Response optional parameters

security
privateData

A.5.20.10 Reposition

Description: Service, optional Supported? Comments

parameters

Yes No
Reposition X

Service Request optional parameters

messageToReposition
resource

security

privateData

Service Response optional parameters

security
privateData
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Part 1: ECMA-285 related

A.5.20.11 Resume

Description: Service, optional Supported? Comments
parameters
Yes No
Resume X
Service Request optional parameters

messageToResume
resource
duration
security
privateData

Service Response optional parameters
security
privateData

A.5.20.12 Review

Description: Service, optional Supported? Comments

parameters

Yes No
Review X

Service Request optional parameters

messageToReview
resource

security
privateData

Service Response optional parameters

security
privateData

A.5.20.13 Set Voice Attribute

Description: Service, optional Supported? Comments

parameters

Yes No
Set Voice Attribute X

Service Request optional parameters

message
resource
security
privateData

Service Response optional parameters

security
privateData
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Part 1: ECMA-285 related

A.5.20.14 Start

Description: Service, optional Supported? Comments

parameters

Yes No
Start X

Service Request optional parameters

resource
text
security
privateData

Service Response optional parameters

security
privateData

A.5.20.15 Stop

Description: Service, optional Supported? Comments
parameters
Yes No

Stop X used to stop recorded announcements

Service Request optional parameters
messageToBeStopped X
resource X
security X
privateData X

Service Response optional parameters
security X
privateData X

A.5.20.16 Suspend
Description: Service, optional Supported? Comments
parameters
Yes No

Suspend X

Service Request optional parameters
message
resource
security
privateData

Service Response optional parameters
security
privateData

A.5.20.17 Synthesize Message

Description: Service, optional Supported? Comments
parameters
Yes No
Synthesize Message X
Service Request optional parameters
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Part 1: ECMA-285 related

control
security
privateData

Service Response optional parameters

security
privateData

A.5.21 Voice Events
A.5.21.1 Bookmark Reached

Description: Event, optional Supported? Comments

parameters

Yes No
Bookmark Reached X

resource
cause
servicesPermitted
security
privateData

A.5.21.2 Completed

Description: Event, optional Supported? Comments

parameters

Yes No
Completed X

resource
cause
servicesPermitted
security
privateData

A.5.21.3 DTMF Detected

Description: Event, optional Supported? Comments

parameters

Yes No
DTMF Detected X

resource

cause
servicesPermitted
security
privateData
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Part 1: ECMA-285 related

A.5.21.4 Emptied

Description: Event, optional Supported? Comments

parameters

Yes No
Emptied X

resource
cause
servicesPermitted
security
privateData

A.5.21.5 Interruption Detected

Description: Event, optional Supported? Comments

parameters

Yes No
Interruption Detected X

resource
cause
servicesPermitted
security
privateData

A.5.21.6 Not Recognized

Description: Event, optional Supported? Comments

parameters

Yes No
Interruption Detected X

resource
result

cause
servicesPermitted
security
privateData
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A5.21.7 Play

Part 1: ECMA-285 related

Description: Event, optional
parameters

Supported?

Comments

=z
o

Yes

Play

recorded announcement started

message

resource

length

currentPosition

speed

Cause

servicesPermitted

XXX X X X X

security

privateData

x

A.5.21.8 Recognized

Description: Event, optional
parameters

Supported?

Comments

Yes No

Recognized

resource

cause

servicesPermitted

security

privateData

A.5.21.9 Record

Description: Event, optional
parameters

Supported?

Comments

Yes No

Record

message

resource

length

currentPosition

cause

servicesPermitted

security

privateData

A.5.21.10 Review

Description: Event, optional
parameters

Supported?

Comments

Yes No

Review

message

resource

length
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Part 1: ECMA-285 related

currentPosition

Cause

servicesPermitted

security

privateData

A.5.21.11 Silence Timeout Expired

Description: Event, optional
parameters

Supported?

Comments

Yes No

Silence Timeout Expired

resource

cause

servicesPermitted

security

privateData

A.5.21.12 Speech Detected

Description: Event, optional
parameters

Supported?

Comments

Yes No

Speech Detected

resource

Cause

servicesPermitted

security

privateData

A.5.21.13 Started

Description: Event, optional
parameters

Supported?

Comments

Yes No

Started

resource

Cause

servicesPermitted

security

privateData
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Part 1: ECMA-285 related

A.5.21.14 Stop

Description: Event, optional Supported? Comments

parameters

Yes No
Stop X recorded announcement stopped

message
resource

length
currentPosition
cause
servicesPermitted
security X
privateData

XXX X X| X

X

A.5.21.15 Suspend Play

Description: Event, optional Supported? Comments

parameters

Yes No
Suspend Play X

message
resource

length
currentPosition
cause
servicesPermitted
security
privateData

A.5.21.16 Suspend Record

Description: Event, optional Supported? Comments

parameters

Yes No
Suspend Record X

message
resource

length
currentPosition
cause
servicesPermitted
security

privateData
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Part 1: ECMA-285 related

A.5.21.17 Voice Attribute Changed

Description: Event, optional Supported? Comments

parameters

Yes No
Voice Attribute Changed X

message
resource
playVolume
recordingGain
speed
currentPosition
grammars
language

mode
retainAudio
silenceTimeout
maxTimeout
babbleTimeout
endSilence
rejectionThreshold
autolnterruptable
innerXML
interdigitTimeout
preflush

cause

security
privateData

A.5.21.18 Voice Error Occured

Description: Event, optional Supported? Comments

parameters

Yes No
Voice Error Occured X

resource

cause
servicesPermitted
security
privateData

A.5.22 Call Detail Record (CDR) Services
A.5.22.1 Call Detail Records Notification

Description: Service, optional Supported? Comments
parameters
Yes No

Call Detail Records Notification X

Service Request optional parameters
cdrReason
security
privateData

OpenScape Business
CSTA Interface Manual Part 2 V13 Page 168



Part 1: ECMA-285 related

Service Response optional parameters

security

privateData

A.5.22.2 Call Detail Records Report

Description: Service, optional Supported? Comments
parameters
Yes No
Call Detail Records Report X
Service Request optional parameters
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.22.3 Send Stored Call Detail Records
Description: Service, optional Supported? Comments
parameters
Yes No
Send Stored Call Detail Records X
Service Request optional parameters
timePeriod
security
privateData
Service Response optional parameters
security
privateData
A.5.22.4 Start Call Detail Records Transmission
Description: Service, optional Supported? Comments
parameters
Yes No
Start Call Detail Records Transmission X
Service Request optional parameters
security X
privateData X
Service Response optional parameters
security X
privateData X
A.5.22.5 Stop Call Detail Records Transmission
Description: Service, optional Supported? Comments
parameters
Yes No
Stop Call Detail Records Transmission X
Service Request optional parameters
cdrTermReason \ | X \
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Part 1: ECMA-285 related

security X
privateData X
Service Response optional parameters
security X
privateData X

A.5.23 Location Services

A.5.23.1 Get Location Information

Description: Service, optional Supported? Comments
parameters
Yes No

Get Location Information X

Service Request optional parameters
security
privateData

Service Response optional parameters
locationinfo
security
privateData

A.5.23.2 Set Location Information

Description: Service, optional Supported? Comments

parameters

Yes No
Set Location Information X

Service Request optional parameters

locationinfo
replaceMode
security
privateData

Service Response optional parameters

locationinfo

security
privateData

A.5.23.3 Location Tracking Session Resumed

Description: Service, optional Supported? Comments
parameters
Yes No

Location Tracking Session Resumed X

Service Request optional parameters
locReason
security
privateData

Service Response optional parameters
security
privateData
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A.5.23.4 Location Tracking Session Suspended

Part 1: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Location Tracking Session Suspended X
Service Request optional parameters
locReason
locationInfoList
security
privateData
Service Response optional parameters
locationInfo
security
privateData
A.5.23.5 Resume Location Tracking Session
Description: Service, optional Supported? Comments
parameters
Yes No
Resume Location Tracking Session X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.23.6 Location Information Report
Description: Service, optional Supported? Comments
parameters
Yes No
Location Information Report X

Service Request optional parameters

locationInfoList

security

privateData

Service Response option

al parameters

security

privateData
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A.5.23.7 Start Location Tracking Session

Part 1: ECMA-285 related

Description: Service, optional
parameters

Supported?

Comments

Yes No

Start Location Tracking Session

X

Service Request optional parameters

collectionType

collectioninterval

maxCollections

collectionFilter

reportingType

reportingInterval

reportingCount

security

privateData

Service Response optional parameters

security

privateData

A.5.23.8 Stop Location Tracking Session

Description: Service, optional
parameters

Supported?

Comments

Yes No

Stop Location Tracking Session

X

Service Request optional parameters

reason

security

privateData

Service Response optional parameters

security

privateData

A.5.23.9 Suspend Location Tracking Session

Description: Service, optional
parameters

Supported?

Comments

Yes No

Suspend Location Tracking Session X

Service Request optional parameters

security

privateData

Service Response optional parameters

security

privateData
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A.5.23.10 Get Location Tracking Capabilities

Part 1: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Get Location Tracking Capabilities X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.23.11 Get Location Tracking Sessions
Description: Service, optional Supported? Comments
parameters
Yes No
Get Location Information X
Service Request optional parameters
security
privateData
Service Response optional parameters
serviceCrossReflD
locationSessioninfoList
security
privateData
A.5.23.12 Location Session Info
Description: Service, optional Supported? Comments
parameters
Yes No
Location Session Info X

Service Request optional parameters

segmentiD

security

privateData

OpenScape Business
CSTA Interface Manual Part 2

V13

Page 173



A.5.24 Vendor Specific Extension Services

A.5.24.1 Escape Register

Part 1: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Escape Register X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.24.2 Escape Register Abort
Description: Service, optional Supported? Comments
parameters
Yes No
Escape Register Abort X
Service Request optional parameters
security
privateData
A.5.24.3 Escape Register Cancel
Description: Service, optional Supported? Comments
parameters
Yes No
Escape Register Cancel X
Service Request optional parameters
security
privateData
Service Response optional parameters
security
privateData
A.5.24.4 Escape
Description: Service, optional Supported? Comments
parameters
Yes No
Escape X

Service Reques

t optional parameters

escapeRegisterID

security

Service

Response option

al parameters

security

privateData
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A.5.245 Private Data Version Selection

Part 1: ECMA-285 related

Description: Service, optional Supported? Comments
parameters
Yes No
Private Data Version Selection X
Service Response optional parameters
security
privateData
A.5.25 Vendor Specific Extension Events
A.5.25.1 Private Event
Description: Event, optional Supported? Comments
parameters
Yes No
Private Event X
security
A.5.26 XML Tag Options
Description: XML Tag option(s) Supported? Comments
Supported
Yes No
ECMA-323 Specified Tags X

Short Tags

Dynamic Tags

A.5.27 CSTA overSIP (uaCSTA) Transport Mechanism Option

Refer to 2.5, “CSTA Over SIP (uaCSTA) Transport Mechanism Option”, on page 2 for information on the
CSTA Over SIP (uaCSTA) Transport Mechanism option.

Description: Transport Option Supported? Comments
Yes No
CSTA Over SIP (uaCSTA) Transport X
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