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HowTo

An OpenScape Business HowTo describes the configuration of an OpenScape
Business feature within the OpenScape Office administration. It addresses primarily
trained administrators of OpenScape Business.

Tutorial

Within the OpenScape Business tutorials procedures for installation, administration
and operation of specific devices, applications or systems, which are connected to
OpenScape Business, are described. The tutorial addresses primarily trained
administrators of OpenScape Business.
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The Media5-fone® is a softphone application that runs on either

e  Android v2.2 and higher smartphones or
e Apple’siPhone, iPod Touch or iPad.

Media5-fone for Android is available as a free app and can be upgraded with feature packages.
Unlock: Support of multiple SIP accounts and Ad-free application Codec G.722 & iSAC
Telephony Pack: Various call features like : 2" call, Call Waiting, Call transfer, conference
G.729 Codec: Add G729 support
Secure Comm.Pack: not supported by OpenScapeBusiness

Media5-fone for IPhone is available as “Free Edition” and “Pro Edition”. The Pro. Edition contains all features
except G729 code

For information see the Media5 homepage:

http://www.mediaScorp.com/en/softphones/mediaS-fone-android

http://www.media5Scorp.com/en/softphones/media5-fone-iphone

Or the User guides provided by Medias:
Media5-Fone Android UsersGuide.pdf

Media5-Fone iPhone UsersGuide.pdf

Used Software Version: ~ Media5-fone/Beta v3.1.1.508 (IOS)
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Open the settings dialogue and
goto “Configure SIP Accounts”.

15:28
Settings
Accounts
Configure SIP Accounts >

Application Settings

VolP over 3G () OFF
Starting Screen Dialer »
Run In Background M\
DTMF Sounds (Y oFF
Ringtone Default »
Audio Route Control () oFF

With the “+” on the top right you
open the next page to select a list
of different preconfigured servers.
No SIM = 15:29

Settings Accounts +

Active Accounts

0S0-72 ©

To activate an account, drag it in the
above section. Note that there can only be
one active account at a time. Activating an

account will deactivate other accounts.

Inactive Accounts

OpenScape Office ©

To add a new SIP account, tap the +
button at the upper right of the screen.

SIP Endpoint Configuration
Media 5 fone

Select IP PBXs and open the
preconfigured list

No SIM 7 o

Accounts New SIP Account

IP PBXs and SIP Application Servers
Preconfigured List >
Internet Telephony Service Providers
Preconfigured List >

Custom SIP Settings

Define manually >

select OpenScape Office.

No SIM = - a -

New SIP Account  |P PBX

Mediatrix’ Mediatrix

- =, 4108 iPBX >
Panasonic
NS-1000 >
TDE/NCP >

SIEMENS  Siemens

E OpenScape Office >

Ck, i
Astensk Asterisk

2013-06-14

Enter the PBX data in the following
screens:

Title 0S0-72

Username 160
Password eeeeeee

Address 102.169.138.72

Auth. Name S|P-160

Enter the credentials and address provided

to you by your system administrator.
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Title A meaningful text for your installation

configured in OpenScape Business:

Username Call number

Password Password

Address IP-Address of OpenScape Business
Auth. Name Client-SIP User ID

By entering these data the client is ready to be used with OpenScape Business. If additional features shall be used (e.g. TCP
transport or MWI) advanced configuration is necessary.
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1.1.1. Hold/Retrieve/Alternate

An active Call can be held and retrieved.

If Telephone Pack is purchased or Media5-fone Pro Edition is used, a consultation call (2™ call) can be established as well.
The 2™ Call can be alternated (swap), transferred or put into a conference (merge).

15:16

Falballa

End Call

1.1.2. Transfer
Supported when Telephone Pack is purchased or Media5-fone Pro Edition is used.

Attended - and Blind Transfer is supported.

)

transfer

End Call

1.1.3. CLIP/CLIR/CNIP - Name and Number presentation
The phone can display names (default) or the call number as well as pictures if stored on the phonebook

CLIR is NOT supported by Media5-fone

1.1.4. Call Waiting / Call offer

Supported when Telephone Pack is purchased or Media5-fone Pro Edition is used.
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Incoming call from
Obelix 102

Decline

End Call + Accept

1.1.5. Call Forwarding

Not supported by Media5-fone
1.1.6. Message Waiting

For this feature the Advanced Account settings” has to be configured.
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Open the settings dialogue goto
“Configure SIP Accounts” and
select your server
No SIM = 15:29 IC

Settings Accounts +

Active Accounts

0S0-72 ©
To activate an account, drag it in the
above section. Note that there can only be
one active account at a time. Activating an
account will deactivate other accounts.
Inactive Accounts
OpenScape Office ©

To add a new SIP account, tap the +
button at the upper right of the screen.

No SIM =

meda
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Select “Advanced”

Title
Username
Password
Servers

Advanced

16:47

Voicemail

New messages: Available

Saved messages: 0

0S0-72

168

(L]

Connect to voicemail

ac®

Voicemail

Enter the Voicemail number and
activate “Subscribe MWT”

No SIM 7 16:12 =
0s0-72 Advanced Done

User Account
Display Name
Auth. Name SIP-168

Empty Auth. Header Name

Voicemail

Number 71

Subscribe MWI ON
DTMF

Method RFCs 2833/4733 »




1.1.7. Destinctive Ringing
Not supported by MediaS-fone

1.1.8. Local phone features

The phone provides a Call history list and a Missed Call List
The phone provides a local 3 party conference.

Out of the 3 party conference the call can be split/merged again or both parties can be connected:

Falballa 100

il g7 aLaw

speaker

W)

You have a local conference in progress, would

merge swap transfer you like to:

} a Transfer Conference:
| v aan (P
—

c— iEmm— éancel

Cancel

End Both Calls

Link Calls Together

Link Calls Together
End Call

1.1.9. Known limitations and restrictions
Version 3.1 and later has no know limitations.

Version 2.x has some known limitations in Payload handling and DTMF transmission and does not provide the
preconfigured OpenScape Business configuration.
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About Unify

Unify is one of the world’s leading communications software and services firms, providing integrated communications
solutions for approximately 75 percent of the Fortune Global 500. Our solutions unify multiple networks, devices and
applications into one easy-to-use platform that allows teams to engage in rich and meaningful conversations. The result
is a transformation of how the enterprise communicates and collaborates that amplifies collective effort, energizes the
business, and enhances business performance. Unify has a strong heritage of product reliability, innovation, open
standards and security.

Unify.com

Copyright © Unify Software and Solutions GmbH & Co. KG 2015
Mies-van-der-Rohe-Str. 6, 80807 Munich/Germany
All rights reserved.

The information provided in this document contains merely general descriptions or
characteristics of performance which in case of actual use do not always apply as
described or which may change as a result of further development of the products.

H arf - An obligation to provide the respective characteristics shall only exist if expressly agreed in
your eﬂterprlse the terms of contract.

Availability and technical specifications are subject to change without notice.

Unify, OpenScape, OpenStage and HiPath are registered trademarks of Unify Software and
Solutions GmbH & Co. KG. All other company, brand, product and service names are
trademarks or registered trademarks of their respective holders.
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