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SIP Endpoint configuration hints

1 3CXPhone

For information see the 3CX homepage:
http://www.3cx.com/VOIP/softphone.html

3CXPhone - FREE SoftPhone for Windows, Android and Iphone

3CXPhone is a free softphone that you can use to make and receive VolP phone calls from your PC,
Iphone or Android based smartphone

Used Software Version: Windows: 3CXPhone ver. 5.0.14900.0

1.1 Basic Configuration
Basic Settings
Open the account settings dialogue and create a new (or edit the existing default) account

Accounts

Accounts
Manage SIP accounts

Ackive ] Iame ] Domain ] Caller 1D

Mew
O Iew account aulizaes5
| Edit

Remove
Soft keys

Ok Cancel
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Account settings
fccount name: | FCR-3069
Caller ID: | 3069
Credentials

Enker your SIP account credentials

Extension: | 3069

I | sIP-3089

Password: | R
—My location

Specify the IP of vaur PEX[SIP server

{1 am in the office - local IP 192,168,135, 105 of PBX
(" T am out of the office - external TP of PEX

[ Use 3CX Tunnel

Eliminates Firewall configuration, Requires 3C% Phone System For
windows

[ Use Outhound Proxy server

Required by some YoIP Praviders. Specify IP or name,

1 Perform provisioning From Following URL:

L

Advanced setkings I a4 | Zancel |

Phone Value

Account name Displayed in the Phone, only local relevance.

configured in OpenScape Office:
Telephones / Subsctribers-> IP Telephones -> Edit

Extension Call number

Caller ID Optional, Phone name can only be seen in the network traces,
OpenScape Office uses the name configured in system

ID SIP User ID / Username

Password Password

configured in OpenScape Office:

Local IP IP-Address of OpenScape Office
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1.2 Hold/Retrieve/Alternate

Hold, Retrieve and Alternate are supported either by the Hold button or by the line keys.

1.3 Transfer
Attended - and Blind Transfer is supported.

See: http://www.3cx.com/VOIP/ip-phone-help/Using-3CXphone.html
1.4 CLIP/CLIR/CNIP - Name and Number presentation

The phone can display names (default) or the call number

1.5 Call Waiting / Call offer
Not supported by 3CX phone

1.6 Call Forwarding
Not supported by 3CX phone

1.7 Message Waiting

For this feature the “Account advanced settings” PBX voicemail has to be configured.

Account advanced settings
[~ Audio codecs
PEX voicemail: 71 ] T
STUM server: PCIA
ESM
Registration time: | 2 minutes L
SIP transpart: uoF x| Cethficates [ Wideo codecs
| RTP mode: ]Norma| _:1 H. 263 (Ffdshow)
¥ Support RFC2833 DTMF oo
Payload rumber: {101 - o B
™ Support THBAND DTMF itz it
[~ Support SIPINFQ DTMF 176 x 144
352 x 2685
128 96 R
704 x 576

1.8 Distinctive Ringing
Not supported by 3CX phone

1.9 Local phone features

The phone allows to activate DND.
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15:20:01

O Hook

For use with 3PCC Auto-Answer can be set. In this case the phone will answer incoming
calls automatically.

The phone provides a Call history list and a Missed Call List
The phone provides the capability to record calls on the device.

1.10 Known limitations and restrictions
Message Waiting:

The 3CX phone does not correctly process the Message Summary notification sent by the
system. Thus a waiting message is NOT signaled through the “envelope- icon” on the phone.

Codec support:

The free of charge version of the 3CX phone comes with codec support for PCMa,PCMU
and GSM. If a call is initiated to a phone which is restricted to compressed codecs only this
will lead to “no payload” or a call rejection.

Speed dial keys

If the speed dial keys are used, the phone subscribes to the presence service. This is not
supported by OpenScape Office, thus the keys show idle status.
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