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1. Introduction

The following steps describe how to connect an OpenScape Business V2 system to a Microsoft Exchange Server 2016 in order to use
the following OpenScape Business V2 features:

e Calendar Integration
. Public Folder Contacts search

*  Send e-mails from OpenScape Business V2 to Microsoft Exchange Server 2016

Preconditions:

*  Microsoft Exchange Server 2016

*  Qutlook Web Access (OWA) in use

*  Public Folder Contacts in use

. Users with e-mail addresses assigned in use

. OpenScape Business V2 released software version with MS Exchange 2016

Notes:

e Test was done with Microsoft Windows Server 2012 R2 Standard with Microsoft Exchange Server 2016.

. In this example the Microsoft Exchange Server 2016 has the following IP-address: 198.6.127.33. Please change the IP-
address to match customer’s environment settings.

*  The user “UCServiceAccount” is used in this example as Service Account with the role privilege for
“Applicationlmpersonation” which is used to give the OpenScape Business V2 access to the mailbox database of the
Microsoft Exchange Server 2016. This user has to be added into customer’s Active Directory. It requires also a valid e-mail

address.

*  The OpenScape Business system IP-address in this example is “198.6.127.12".

2. Configuration

Perform these steps to grant OpenScape Business V2 access to MS Exchange Server 2016:

. Add the wuser “UCServiceAccount” to your Active Directory and assign a valid mail-address. E.g.:
“UCServiceAccount@win2012dom.net”.

. In Microsoft Exchange management shell enter the following command line:

3

OpenScape Business —Tutorial: Interaction with Microsoft Exchange Server 2016



New-ManagementRoleAssignment -Name:OpenScapeBusiness -Role:Applicationimpersonation -User:UCServiceAccount Syntax

description:

New-ManagementRoleAssignment -Name:[<NameOfTheRole>] -Role:Applicationlmpersonation -User: [<privileged user>]

53 Computer: WIN2012SVR.win2012dom.net

[PS]1 C:\Windows\system32>New—ManagementRoleAssignment —Name:OpenScapeBusiness —Role:ApplicationImpersonation —User:UCSer|
iceficcount

Role RolefAssigneeName RolefAssigneeType AssignmentMethod EffectivelUserNam

OpenScapeBusiness ApplicationImp... UCServiceAccount

Direct

[PS]1 C:\Windows\system32>_

Note:

It might take a couple of minutes until Exchange configuration modifications are applied for the

configured
UCServiceAccount user.

To enable the Public Folder search function additional changes are needed in the Microsoft Exchange Server 2016 because only the
root folder of the Public Folder environment is used in the application search:

Log in with the Administrator user to the Microsoft Exchange Admin Center (ECP) https://198.6.127.33/ecp
Format: https://<Exchange-Server-IP-Address>/ecp

. Navigate to “public folders”

If no public folder configuration was done so far, this notification message will be shown:
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6 2E Zertifikatfe @ public folders - Microsoft E... %

] Enterprise  Office 365 Administrator v ? ¥

Exchange admin center

recipients public folders public folder mailboxes

permissions .

+ /7 @ A
compliance management

A

organization SUBFOLDE.. v HASSUBFOLD.. | MAILENABLED | MAILBOX

protection

error

mail flow
No active public folder mailboxes were found. This happens

. when no public folder mailboxes are provisioned or they are
mobile provisioned in 'HoldForMigration' mode. If you're not currently
performing a migration, create a public folder mailbox.
public folders
unified messaging
servers

hybrid

0 selected of 0 total
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Click on “public folder mailboxes” and use the “+” button to add a new public folder mailbox as shown below:

e(_\’)]@ Httpe 198612733 ccp esiuil= | O v &3 Zetifikatfehler 6] & public folder mailboxes - M... S &
[J Enterprise Office 365 v ?2 <
Exchange admin center
r iblic folde public folder mailboxes
AR + m &
S Public Folder Mailbox - Windows Internet Explorer = e “
[@ https//198.6.127.33/ecp/PublicFolders/NewPublicFolderMailbox.aspxpwmcid=28RetumObjectTy & Zemﬁwaﬁa]
i ) Help
new public folder mailbox
n e y of the public
browse.
SCINElS box database:
TR Mailbox Database 0597704194 X browse...
save cancel
#®100% ~
. Open the “Exchange Management Shell” on the Microsoft Exchange Server 2016:
- a X

Computer: WIN2012SVR.win2012dom.net

Willkommen hei der Exchange—Uerwaltungsshell.

ollstandige Liste der Cmdlets: Get—Command

ur Exchange—-Cmdlets: Get—ExCommand

mdlets,. die einer hestimmten Zeichenfolge entsprechen: Hilfe »stringd*
Allgemeine Hilfe abrufen: Hilfe

ilfe fiir ein Cmdlet abrufen: Hilfe <{cmdlet name> oder <cmdlet name> -?
[Kurziibersichtsleitfaden anzeigen: QuickRe
[Exchange—-Teamblog: Get—ExBlo

ollstandige Ausgabe fiir einen Befehl anzeigen: <{command> ! Format-List

ipp des Tages N». 77:

lussten Sie, dass Sie das Skript AssembleMessage verwenden miissen, wenn Sie Nachrichten aus einer Warteschlange exportie
ren? Wenn Sie heispielsweise die Nachricht mit der ID “1234" aus der Warteschlange fiir “contoso.com" auf Server “Mailbox
" entfernen mochten,. miissen Sie folgenden Befehl ausfiihren:

[Export—Message —Identity Mailboxi\contoso.com\1234 | AssemhleMessage —Path "C:\ExportedMessages\Messagel1234.eml"

AUSFUHRLICH: VUerbindung mit WIN2B12SUR.win20@12dom.net wird hergestellt.
AUSFUHRLICH: Uerbunden mit WIN2812SUR n2812dom.net.
[PS]1 C:\Windows\system32>

6

OpenScape Business —Tutorial: Interaction with Microsoft Exchange Server 2016



Enter the following command to check if the Administrator user has “owner” rights on the public folder in the root:

Get-PublicFolderClientPermission "\"

Computer: WIN2012SVR.win2012dom.net

Allgemeine Hilfe abrufen: Hilfe

ilfe fiir ein Cmdlet abrufen: Hilfe <cmdlet name> oder <cmdlet name> -7
[Kurzithersichtsleitfaden anzeigen: QuickRef
[Exchange—Teamhlog: Get—ExBlog

ollstandige Ausgabe fiir einen Befehl anzeigen: <command> | Format-List

ipp des Tages Nr. ?77:
sten Sie, dass Sie das Skript A
Wenn Sie beispie eise die Nachricht mit der ID "1234" aus der Warteschlange fiir
entfernen mochten. ssen Sie folgenden Befehl ausfiihren:

[Export—Message —Identity Mailboxi\contoso.com\1234 | AssembleMessage —Path "“C:\ExportedMessages\Messagel234.eml"

“contoso.com" auf Server

IPM. SUBTREE Standard {Author>
IPM_SUBTREE Anonym {None>

[PS] C:\Windows\system32>

embleMessage verwenden miissen,. wenn Sie Nachrichten aus einer Warteschlange exportie
“"Mailbox|

. In case the “owner” privilege is not set, please use the following command to add it:

Add-PublicFolderClientPermission "\" -user Administrator -accessrights owner

Computer: WIN2012SVR.win2012dom.net

lussten Sie, dass Sie das Skript AssembleMessage verwenden miiss
hren? Wenn Sie beispielsweise die Nachricht mit der ID "1234" aus der Warteschlange fiir
" entfernen mochten, miissen Sie folgenden Befehl ausfiihren:
[Export—-Message —Identity Mailboxli\contoso.com\1234 | AssembleMessage —Path "C:\ExportedMessages\Messagel234.eml"
'USFUHRLICH Uerbindung mit WIN2012SUR.win2@12dom.net wird hergestellt.
Uerbunden mit WIN2B12SUR.win2812dom.net.
[PS] C:\Windows\system32>Get—PublicFolderClientPermission "\"

[Fo 1derName AccessRights

1PM_SUBTREE Standard {Author>
IPM_SUBTREE Anonym {None?>

[PS]1 C:\Windows\system32>Add-PublicFolderClientPermission "\" —user Administrator —accessrights owner
[Fo 1derName AccessRights

1PM_SUBTREE Administrator {Ouner>

[PS] C:\Windows\system32>

en,. wenn Sie Nachrichten aus einer UWarteschlange exportie
iir "contoso.com” auf Server "Mailbox

With the Administrator account open Outlook connected to the Microsoft Exchange Server 2016 and navigate to “Folders

with the “...” right next to “Tasks” in the bottom line:
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0
© = All Public Folders - Outlook 7?7 H - 0O X

HOME SEND / RECEIVE FOLDER VIEW

=1 Unread/ Read }gearch People :

» .Ej (= x 4 S Reply - Al Mave tc Move
G855 | » < B Reply Al E3 To Manager |~| “E9Rules~ iii Categorize [ Address Book
New New e Delete Post W = S ?’_'! :
Post ltems~ 97 Reply 53 Forward =  |= Team Email [7] | 3, OneNote | |™ Follow Up Y Filter Email
New Delete Respond Quick Steps (] Move Tags Find ~
LSearch All Public Folders (Ctrl=E) b | Current Folder -j
4 Administrator@win2012dom.net - -
) All  Unread By Date ~ Newest ¢
Posteingang
7 We didn't find anything to show here.
17 Entwiirfe
=7 Gesendete Elemente

{5 Geldschte Elemente 1
7l Aufgaben
{# Journal
[® Junk-E-Mail
Kalender
I [&5] Kontakte
Notizen
[3] Postausgang
RSS-Feeds
> £ Synchronisierungsprobleme

O Search Folders

4 Offentliche Ordner - Administrat...
Al Public Folders

4 Favorites

Mail Calendar People Tasks **

ALL FOLDERS ARE UPTO DATE,  ONLINE

ITEMS: 0

Expand the public folder section and perform a right click on “All Public Folders”. In the context menu use “New Folder...”

option:
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5 All Public Folders - Outlook ? =

- 0 X
HOME SEND / RECEIVE FOLDER VIEW
I % & 2 Reply oo "‘ Move =1 Unread/ Read iSEBI’Ch People
< Ee | 7 & r = ’7_7‘ = »
it < 52 Reply All |E3 To Manager " = Rules ~ i Categorize [EE Address Book
New  New Delete Post : ‘l:| g = £
Post ltems~ &7 Reply =5 Forward = Team Email |7 m OneNote |* Follow Up Y Filter Email
New Delete Respond Quick Steps F] Move Tags Find -~
J_Search All Public Folders (Ctrl=E) p .\A Current Folder v‘
4 Administrator@win2012dom.net e N .
. Al Unread By Date ~  Newest ¢
Posteingang
K We didn't find anything to show here.
iz Entwirfe
= Gesendete Elemente
{5} Geldschte Elemente 1
7! Aufgaben
{®& Journal
[® Junk-E-Mail
Kalender
I [&5] Kontakte
Notizen
[3) Postausgang
EY RSS-Feeds
P Synchronisierungsprobleme
O Search Folders
4 Offentliche Ordner - Administrat...
4 All Public Folders
4 Favorites L'E‘, Open in New Window
New Folder..,
I Rena
Copy Folder
x
2 Mark All as Read
Mail Calel g properties.. asks -

ITEMS: 0

ALL FOLDERS ARE UPTO DATE,  ONLINE

Add a new “Contacts Items” public folder to the root folder structure as shown below:
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Bﬂ FE-I ‘3 5 All Public Folders - Dutlook
HOME SEND / RECEIVE FOLDER VIEW

» .:' & x & £ Reply - W Move to: 2 Y Move ) Unread/ Read | Search People
] - ~€ ) o " .
& | 5 IE2 Reply All E3 To Manager F <9 Rules ~ iin Categorize -
New  New Delete = Post E@ = 2 "_‘ : ;
Post ltems~ &® Reply £3 Forward Team Email X m{. OneNote | |* Follow Up - Y Filter Email -
New Delete Respond Quick Steps s Move Tags Find ~
[ search All Public Folders (CtrI<E) P | current Folder ~|
4 Administrator@win2012dom.net
. All  Unread ByDate ~  Newest {
' Posteingang
i N We didn't find anything to show here.
iz, Entwiirfe
=1 Gesendete Elemente
[ Geloschte Elemente 1
|% Aufgaben
% Journal Name:
[© Junk-E-Mail MyPublicFolderContacts
o
e Folder contains:
I [&5] Kontakte
Notizen
Select where to place the folder:
[3] Postausgang g
45 RSS-Feed b £3 Administrator@win2012dom.net
Y xnecds 4 |5 Offentliche Ordner - Administrator@win2012dom
> Synchronisierungsprobleme 4 All Public Folders
O Search Folders % Favorites

4 Offentliche Ordner - Administrat...

. All Public Folders

' Favorites

Mail Calendar People Tasks -*

ITEMS: O ALL FOLDERS ARE UP TO DATE. ONLINE

This new contacts folder in the public folders root will be searched for contacts only:
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aﬂ DE] S s MyPublicFolderContacts - Public Folders - Administrator@win2012dom.net - Outlook ?7 H - 0O X
HOME SEND / RECEIVE FOLDER VIEW

New Contact x % Meeting ( ¥ Move ~ [_3._|; Forward Contact ~ ==| Categorize~ | Search People \

&% New Contact Group Bt % More ~ - £3 Mail Merge  [2] Share Contacts |> Follow Up~  EE Address Book
. elete ange 2sw
% New ltems ~ View v Eﬁ, OneNote [ZZ Open Shared Contacts Private
New Delete Communicate Current View Actions Share Tags Find ~

l Search MyPublicFolderContacts (Ctri<E) 0O |

4 Administrator@win2012dom.net

. 123
Posteingang i H Axel Wagener
17 Entwiirfe
B

Axel Wagener

=7 Gesendete Elemente
{5 Geldschte Elemente 1 o EdE
7! Aufgaben 5 CONTACT  NOTES
% Journal F
[® Junk-E-Mail G Work View Source
Kalender H +49(123) 456 x 789 Outlook (MyPublicFolderCon|
I [Z] Kontakte I
Notizen K
3] Postausgang §
EJ RSS-Feeds G
> £ Synchronisierungsprobleme
L Search Folders K
oP
4 Public Folders - Administrator@...
41 4 All Public Folders
2 Favorites T
uv
w
X
Y
z

=

Mail Calendar People Tasks -

ITEMS: 1 UNREAD: 1 ALL FOLDERS ARE UPTO DATE,  ONLINE | H| B
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To enable the Exchange Calendar Integration and the Exchange Public Folder Contacts search perform the following steps:

. In the OpenScape Business Assistant please navigate to:

Setup | UC Suite | External Providers Config | Calendar Providers| Exchange
Setup | UC Suite | External Providers Config | Contact Providers | Exchange

Assign the Exchange Server configuration as shown in the example below according to customer’s environment settings:
Server URL: https://198.6.127.33/ews/exchange.asmx
User name: UCServiceAccount@win2012dom.net

Password: Syntax  UCServiceAccount user password

description:
Server URL: https://<MS_Exchange_2016_IP>/ews/exchange.asmx
User name: Privileged user set in Active Directory@domainname
Password: Privileged user password set in Active Directory
e\—gy\@ hitps://198.6.127.12 dminfiSo/SENIG inistrator®sy O + @ C || @ setup x W AL

% £)Google £]Forum (@ OSBizX5+0CAB.34-.35 & 0SBizS.12 @ OSBizX8+EX.29-11 (@ OSBiz EX+X8.11-.29 ! OSBizX3+0CAB .27+.28 T 0SBizS.13 [ OSBizX3+EX.8-14 [ 0SBz EX+X3.14-8 &) default

2 https://198.6.127.12/VSAdmin/jsp/e iders/| i dows Internet Explorer
| @ https://198.6127.12/VSAdmin/jsp d ders.jsp

= ) ContactProviders Exchange Calendar Integration

* Exchange " " -
| = Enable Exchange calendar integration (=

(& one
Server URL |https:/198.6.127 33/ewslexchange.asmx |
=] gj Calendar Providers

L |UCserviceAccount@win2012dom.net |

| [ Exchangs -

Password [eene ‘

These changes will enable access of the OpenScape Business V2 to the Microsoft Exchange Server 2016 for the Exchange Calendar
Integration and the Exchange Public Folder Contacts search.

The following configuration will enable SMTP (e-mail forwarding) access for OpenScape Business V2 to Microsoft Exchange Server
2016:
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. In OpenScape Business V2 Assistant please navigate to:

Service Center | E-mail Forwarding

Assign the Exchange Server configuration as shown in the example below according to customer’s environment settings:

- 8

@"“, )| @ nitpsy/1986127.12/ sdlmin/jsp/SiteMain N £~ 80| @ senice Center x| ‘ ABARLY
=

5% £)Google &) Forum @ OSBizX5+0CAB .34-35 (@ OSBizS.12 @ OSBizX8+EX.29-11 (@ OSBiz EX+X8.11-29 [} OSBizX3+0CAB.27+.28 [} 03BizS.13 [ OSBizX3+EX.8-14 I} OSBizEX+X3 .14-8 £ default

OpenScape Business Assistant

Home Administrators Setup Expertmode DataBackup License Management Service Center Networking

Service Center

Download Center E-mail Forwarding o
Toveman | Server information| .
w_'iF Outgoing Mail Server (SMTP)

= — Outgoing mail server port

Restart / Reload This server requires an encrypted connection (TLS/SSL)

LD | Logon Information]

User Name |UCServiceAccount@win
Password
Cofirm Password

E-Mail Address |UCServiceAccount@win2012dom.net

[ User Information (Sender)B

Abort \ OK&Next | Check e-mail forwarding

. Note: The port “2525” is the default port in the Microsoft Exchange Server 2016.

To check if the same port is used in your environment please perform these steps:

o Logon with the Administrator user to the Microsoft Exchange Admin Center (ECP) https://198.6.127.33/ecp
Format: https://<Exchange-Server-IP-Address>/ecp o Navigate to “mail

flow” and then to the sub item “receive connectors”.
o  Select and edit the entry “Default <ExchangeServerName>". o In the pop up select the menu point

“scoping” and check the shown port number.

Finally the OpenScape Business client settings need to be installed and configured:
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. Make sure that the Microsoft Office suite is installed and outlook is connected to customer’s Microsoft Exchange Server.
Afterwards you can install the CommunicationsClients with “Outlook Integration” feature as minimum selection:

Users can directly download the CommunicationsClients installation file from OpenScape Business via http:

https://198.6.127.12/management/downloads/CommunicationsClients.exe

Syntax:

https://<OpenScape Business UC ip-address>/management/downloads/CommunicationsClients.exe Follow

the setup wizard and select at least the option “Outlook Integration”:

1) CommunicationsClients Setup = | = [5]| | 15 CommunicationsClients Setup =

Welcome to the Select Installation Type
CommunicationsClients Select the desired installation type.
Installation Wizard

[ l
i}

1tis strongly recommended that you exit all Windows programs Typical
before running this setup program. ®"  The most common application features wil be installed. This option
AB2| B isrecommended for most users,

Click Cancel to quit the setup program, then dose any o,
programs you have running. Click Next to continue the SFAE
installation. =

) Complete
WARNING: This program is protected by copyright law and & Al application features wil be installed. This option is
international treatees. gg recommended for the best performance.

=

Unauthorized reproduction or distribution of this program, or
any portion of it, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law. Use this option to choose which application features you want
installed and where they will be installed. Recommended for

advanced users.

Wise Installation Wizard (R)

Bac Cancel <Bak | Next> ] [ cencel |
15! CommunicationsClients Setup @ e = o =
Select Features g CommunicationsClients has
Please select which features you would like to install. (£ been Successfu“y installed
b
=537 Complete Feature Description: Click the Finish button to exit this installation.
[Outlook Integrati

X _~| FaxPrinter

X_~| myAgent

X _~| myPortal / myAttendant
This feature will be installed on the local hard
drive.

1his feature requires 684 /K& on your hard
drive.

Wise Installation Wizard (R)
[ Dskcost | [ Reset | [ <Back [ Next> | [ cancel | Back

Finish Cancel

. Open the Microsoft Outlook and log in with the user’s credentials to the OpenScape Business system as usual for UC
clients. More details about this you can find in the OpenScape Business documentation.

NOTE:

There is also a “Silent Installation” option to install the CommunicationsClients unattendend to the users computers. Please visit the
OpenScape Business V2 Administrator documentation for more details about this. Chapter “12.2.8 Silent installation/Uninstallation
for UC PC Clients” will show more details.

In the following steps the configuration for the OpenScape Business UC clients is explained.
. In the OpenScape Business UC client “myPortal for Outlook” please navigate to:
Setup | Personal Details | My Personal Details
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https://198.6.127.12/management/downloads/CommunicationsClients.exe
https://198.6.127.12/management/downloads/CommunicationsClients.exe
https://198.6.127.12/management/downloads/CommunicationsClients.exe
https://198.6.127.12/management/downloads/CommunicationsClients.exe

FALE HOME  SEND/RECENE  FOLDER ~ VIEW  myPortal

A ,o{ j W4 Voicemail Messages (5 i Internal Directory K ?
o—o L E External Directory

= Managemy  Start Office % Setup Help
s ne conferences Conference  ~ - p)search
Telephony Conference Presence Messages Journal Directories Setup -
<
Search Current Mailbox (Ctri-E) B | Curent Mailbox_-
4 john.doe@unify.com
! . Al Unread ByDate Newest b

Inbos We didn't find anything to show here.

% Drafts
I Sent Hrems A Setup. ==
) Deleted ltems
[ Calendar Personal Details My Personal Detals
el Contets My Personal Details
% Journal Login Name: 201 Voicelail Number: 299
i Junk E-mail My P
© Junk E-mail
i 201 i . 7] Visibil
o Vi Prefetences Extension: Mobile Number €] ity
B Outbox Password Change Password | External Number 1 (9] visibitty
Call Rules.
RSS Feed
= : FirstName: Jomn External Number 2 @) visivity
[E3 Suggested Contacts Communications
3| Tasks Last Name: Do Home Number. ] Visibility
VoiceMail Profiles
5 Search Folders i
Sensitivity
Assistant Number:
Email: John doe@unity.com
XPP ID: @chn0o2 blogdns.com
©Unify Software and Solutions GmbH Co.KG
Powered by eTellicom. 62.1.236 Sue iose.

Mail Calendar People Tasks -

ALLFOLDERS ARE UPTO DATE.  CONNECTED T0: MICROSOFT EXCHANGE ~ [] B

Add the user’s “e-mail” address if not already done... (Mandatory!)

Repeat this step for all configured UC users.

Notes:

. This configuration option can also be applied from the “UC Suite User Directory” web page.
To perform this action from the OpenScape Business Assistant, please navigate to:
Setup | UC Suite | User Directory
Select and edit the user related to the Microsoft Outlook user and add the e-mail address. Save changes.

. A valid configured e-mail address is needed for the Exchange Calendar Integration and also for the optional email

notification when the user receives a voicemail message from OpenScape Business.
. OpenScape Business will automatically send a “Welcome” e-mail to all new configured e-mail addresses during this

configuration step.

Configuration of “Exchange Calendar Integration” feature from UC client side:

. In the OpenScape Business client “myPortal for Outlook” please navigate to:

Setup | My Preferences | Outlook Connectivity
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o= I
FILE HOME  SEND/RECENE  FOLDER VW | myPortal

o o, © M Voicemail Messages ( i Intemal Directory 2?
A A% a % A

-l S = E Extemnal Directory S
e Mnsmgemy St Office = Setup Help
Fsne conferences Conference  ~ - Psarch

Telephony Conference Presence Messages Journal Directories Setup ~
<
[ search Current Mailbox (Ctri~E] P | Current Mailbox -
“ john.doe@unify.com

! i Al Unread . ByDate~ Newest ¢

Inbox

We didn't find anything to show here.
% Drafts
£ Sent ltems )
(5] Deleted ltems. A Setup
[ Calendar i & -
rsonal Details utiook Connectivity
Contacts
[ Journal Pref =
o bkl © No Galendarintegration
o Junk E-mail >
pneeiance) © Outiook CalendarIntegration

Notes
51 Outbox Hotificafans © Exchange Calendar Integration
5 RSS Feeds Outiook Connectivy
5] Suggested Contacts HotKeys
7| Tasks Miscellaneous
0 Search Folders e

Communications

VoiceMail Profiles

Sensitivity Name. Folder

S

, John \\Mailbox - Dot

© Unify Sofiware and Solutions GmbH Co.KG
Powered by eTelicom. 62.1235 save Glose

Mail Calendar People Tasks -+

ALL FOLDERS ARE UPTO DATE,  CONNECTED TO: MICROSOFT EXCHANGE

Select “Exchange Calendar Integration”, enable “Automatically generate calendar appointments from my presence changes” checkbox
and select “Exchange PST” option... (Mandatory!)

Repeat this step for all configured UC users.

Notes:
. These settings can also be applied from “UC Suite Profiles” wizard which allows the configuration of multiple users
concurrently. To perform this action from the OpenScape Business Assistant, please navigate to:
Setup | UC Suite | Profiles
Add a profile, configured required settings, save it and assign the profile to the respective UC users.
. More details about the usage of the Microsoft Exchange Calendar Integration feature can be found in the UC related

documents of OpenScape Business V2.

With the following configuration option ,Auto back to office” each user can decide, if his presence status should be changed back to
“Office” status, when the appointment time has ended:

. In the OpenScape Business client “myPortal for Outlook” please navigate to:

Setup | My Preferences | Miscellaneous
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B &

FALE HOME  SEND/RECENE  FOLDER  VIEW  myPortal

° o, © B Voicemail Messages ( i Interal Directory ?
D X a % A 7

v, e E Exteral Directory
T Managemy  Start Office = Setup Help
s ne conferences Conference - Pserch
Telephony Conference Presence Messages Journal Directories Setup ~
<
Search Current Mailbox (Cti-E) B | Current Mailbox_~
4 john.doe@unify.com
5 1y Al Unread ByDate *  Newest b
Inbox
We didn't find anything to show here.

7 Drafts

3 Sent ltems

e A Setup =5
B Deleted tems

= Calendar =

Personal Details Miscellaneous

[E5] Contacts

% Journal My Preferences. D ko bk e

[® Junk E-mail Appearancs

Nots
e Notifications. Transfer Method: Blind Transfer v

3 Outbox

£1RSS Feeds Outlook Connectivity

£ Suggeted Contacts HotKeys Keep call history for: 30 Days
Y| Tasks Miscellaneous [7] Enable Journal Exporting

RO Search Folders Call Rules Export path: D:\Doe, John

Communications
Server Address: 1986.127.12

Voicelail Profiles

Sensitivity ¥ Program PhoneKeys

Answer with message: - sory, | cannot answer your cal but I

Enable live search

© Unify Software and Solutions GmbH Co.KG
Powered by eTellicom. 6.2.1.235 save Close

Mail Calendar People Tasks -

ALLFOLDERS ARE UPTO DATE.  CONNECTED TO: MICROSOFT EXCHANGE

Set the ,,Auto back to office” option ... (Optional!)

Repeat this step for all configured UC users.

Notes:
. These settings can also be applied from “UC Suite Profiles” wizard which allows the configuration of multiple users
concurrently. To perform this action from the OpenScape Business Assistant, please navigate to:
Setup | UC Suite | Profiles
Add a profile, configured required settings, save it and assign the profile to the respective UC users.
. More details about the usage of the Microsoft Exchange Calendar Integration feature can be found in the UC related

documents of OpenScape Business V2.

With the following configuration option ,VM Notification each user can decide, if e-mail notifications will be send for newly arrived
voicemails. Each user’s presence status can have different configuration for VM notification.

. In the OpenScape Business client “myPortal for Outlook” please navigate to:

Setup | Communications| VM Notification
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2@ - 8 %
T HoME  SEND/RECEVE  FOLDER  VIEW | myPortal
o o ®
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Set the ,VM Notification” configuration options for the user... (Optional!)
Repeat this step for all configured UC users.

Notes:

. These settings can also be applied from “UC Suite Profiles” wizard which allows the configuration of multiple users
concurrently. To perform this action from the OpenScape Business Assistant, please navigate to:

Setup | UC Suite | Profiles

Add a profile, configured required settings, save it and assign the profile to the respective UC users.

With the following configuration option ,,Fax Notification” each user can decide, if e-mail notifications will be send for newly arrived
faxes. Each user’s presence status can have different configuration for Fax notification.

. In the OpenScape Business client “myPortal for Outlook” please navigate to:

Setup | Communications| Fax Notification
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Set the ,,Fax Notification” configuration options for the user... (Optional!)
Repeat this step for the other users also.
Notes:

. These settings can also be applied from “UC Suite Profiles” wizard which allows the configuration of multiple users
concurrently. To perform this action from the OpenScape Business Assistant, please navigate to:

Setup | UC Suite | Profiles

Add a profile, configured required settings, save it and assign the profile to the respective UC users.

If you have carefully followed all aforementioned steps, the full functionality should be available now.

How to test the newly added features (notes and hints):
. E-Mail Forwarding:
o You can check the functionality with the “Check e-mail forwarding” option in the "E-Mail forwarding" section in

the "Service Center" of the OpenScape Office Business Assistant. Enter a valid e-mail address as recipient and
check test e-mail reception.

. Public folder contacts search:

o  The public folder contacts search is restricted to the root level of the public folder structure only. Subfolders with
contacts below the root level in the public folder structure are not queried.
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o  To test the public folder contacts search functionality, simply use the search feature in myPortal for Desktop or
myPortal for Outlook and search for a contact.

. Exchange Calendar integration:

o Understanding the function: When a user set appointments in his Microsoft Outlook calendar, the OpenScape
Office Business system will automatically check for keywords in the calendar appointment subject like: “Meeting”,
“Sick”, “Break”, “Out of Office”, “Holiday”, “Lunch” or “Home”. If such a keyword is found, the OpenScape Office
Business will set the user’s presence status automatically when the appointment time is reached, even if the
Microsoft Outlook session of the specific user is not active anymore. The user simply configures his appointments
with these keywords and OpenScape Office Business will automatically set his telephone presence status and as
a result all calls will be routed to his voicemail or to his cell phone, depending on the configured forwarding
destinations. The user can also configure in miscellaneous settings, whether his presence status should be
switched back to “Office” presence status when the appointment time has ended. Appointments can also be set
from Outlook Web Access (OWA) instead.

o Avalid e-mail address for every user must be configured in all applications, as described in aforementioned steps
respectively.

o  The UC Suite users Voicemail language settings is used by OpenScape Business to understand the keywords like:
“Meeting”, “Sick”, “Break”, “Out of Office”, “Holiday”, “Lunch” or “Home", so for example, German set Voicemail
language can be used with the German keywords in the appointments subject like "Besprechung", "Krank",
"Pause", "AuRRer Haus", "Urlaub", "Mittag" or "Zu Hause" only.

o In case "Auto back to office" option is not used, the user’s presence status will be kept to the configured
appointment status even if the appointment time elapses. As a result, the return time shown to other users will
be increased every 15 minutes. If the "Auto back to office" option is used and the appointment time ends, the
user’s presence status is automatically set to "Office" again.

o Important note for testing: Appointments set into a future date and time with less than 3 minutes are ignored,
because the system expects that the user creating an appointment can alter any option within 3 minutes. The
OpenScape Business checks for appointments in the user’s calendar every 30 seconds. For this reason and for any
possible delays impaired by the network between the OpenScape Business and the Exchange Server 2016, please
configure test appointments starting at minimum after 3 and a half minutes or more.

o If you want to test the Exchange Calendar Integration functionality when user is not logged in either in myPortal
for Outlook or in myPortal for Desktop, you can simply use the Outlook webmail.
Usually you can access outlook webmail by using this URL:
"https://<YourExchangeServerAddress>/OWA". Login with the user’s credentials and add the appointment with
the appropriate keyword to the calendar. Check in another UC Suite user’s client that the presence status changes
when the appointment time has reached.

For further information to all of these features, please use the system manuals.
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