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HowTo

An OpenScape Business HowTo describes the configuration of an OpenScape Business
feature within the OpenScape Office administration. It addresses primarily trained
administrators of OpenScape Business.

Tutorial

Within the OpenScape Business tutorials procedures for installation, administration and
operation of specific devices, applications or systems, which are connected to OpenScape
Business, are described. The tutorial addresses primarily trained administrators of
OpenScape Business.

2

OpenScape Business V1 — Tutorial: SIP Endpoint Configuration — X-Lite



1 X-Lite

1.1 X-lite 4.5

1.1.1 Basic Configuration

1.1.2 Call Forwarding

1.13 Message Waiting

1.14 Distinctive Ringing

1.15 Audio Codecs

Date Version Changes
2013-06-14 1.0 Initial Creation
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1 X-Lite

1.1 X-lite 45
X-Lite 4.5:
- - X
Softphone ‘ Contact Help

i m QW) o A
Enter name or number ‘ Ly

Account is not enabled.
Go to Account Settings

= )

HD video, file transfer,
security + more

»7Lite &% it

For information see the Counterpath homepage:

http://www.counterpath.com/x-lite.html

Used Endpoint Software:
X-Lite Version 4.5 build 4.5.2 70142
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http://www.counterpath.com/x-lite.html

1.1.1 Basic Configuration

The following steps describes the configuration for the X-lite SIP Client

e Network & Registration:

Select “Softphone/ Account Settings” to enter the relevant account parameter.

IP Account

Account | Voicemail || Topology |[

" Transport H

Account name: | SIP-OsBiz-S

Protocol: ‘ SIP

Aliow this account for

k) cal

(] M/ Presence

- User Details

* User10: [ 176

* Domain: [ 192.168.139.41

Password:

Display name: |XLi(e-17e

Authorization name: l SIP-176

~ Domain Proxy

Send outbound via:

@ Domain

@ Register with domain and receive calls

(O Proxy Address

Dial plan: [$1\a\a T.match=1:prestrip=2;

Cancel

Phone Value

configured in OpenScape Business:

Telephones / Subscribers-> IP Telephones -> Edit

Display Name Optional, Phone name can only be seen in the network traces,
OpenScape Business uses the name configured in system

User ID Call number

Password Password

Authorization name SIP User ID / Username

configured in OpenScape Business:
Telephones / Subscribers-> IP Telephones -> Edit

->Security

Domain

IP-Address of OpenScape Business
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1.1.2 Call Forwarding

CFU and CFB are NOT available in the (free) V4.5 client.
CFNR is supported to Voicemail only.

pPAocount» X
[ Ascount | vocem [ Topolooy | Presence | Transpor | Avances]|

Check for voicemail

Number to dial for checking voicemail: I 7 I

Number for sending calls to voicemail: [71 |

Send calls fo voicemail if unanswered for: seconds

[Lox ][ cancel |

1.1.3 Message Waiting

To activate the MWI service with subscription enable the voicemail support and set the voicemail call number as
shown in 1.1.2. A waiting message is signaled with a special icon on the display of the X-lite client.

1.1.4 Distinctive Ringing
Not supported by X-lite Client
1.1.5 Audio Codecs

The OpenScape Business does not support all codecs provided by X-Lite. You should limit them in
Softphone/Preferences -> Audio Codecs

- X
Application Audio Codecs
Alerts & Sounds | Available Codecs
Devices BroadVoice32 G711 aLaw
Audio Codecs G722 G711 uLaw
Video Codecs iLBC
Calis ORUS
SPEEX Narrowband
SPEEX Wideband
~ Select a codec from the above lists to view properties
Description:
Bitrate range (bps):
Fidelity:
Bestquaity(PESQ): [ ]
0.0 435
You can enable and disable codecs. If a codec is enabled, the network connection
speed (at the time the call is made or received) will determine whether an enabled
codec is actually used.
Reset to Default Cancel
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About Unify

Unify is one of the world’s leading communications software and services firms, providing integrated communications
solutions for approximately 75 percent of the Fortune Global 500. Our solutions unify multiple networks, devices and
applications into one easy-to-use platform that allows teams to engage in rich and meaningful conversations. The result
is a transformation of how the enterprise communicates and collaborates that amplifies collective effort, energizes the
business, and enhances business performance. Unify has a strong heritage of product reliability, innovation, open
standards and security.
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