OpenScape Business V2

How To Configure SIP Trunk for your
ITSP X2COM NL IP

OpenScape Business — Configure SIP Trunk for X2COM - Netherlands 1



Table of Contents

(0o ol = {U T [ A oY T D) - [PPSR 3
(0ol = {U T [ A e YAV - ISP SPR 4
Tal =Y oy Al =1 1=Y o] Voo N2 SRR 4
Internet Telephony CONfiGUIAtioN .......ccuviii i e e e ebae e e e 5
Define bandWidth (H TrUNKS) .....eeciie ettt e et e e ate e e te e e s aae e sateeesteesaraeennnes 8
Yo JTol -1 o] a o) o 1=l U T oY o T=Y o3 R SPRPRN 9
MUILISTEE CONFIGUIALION ..uiiiiiiiiie et e e st e e s saea e e e s sabae e e ssanaeeesansneeeeas 10
(D] DI ooT o} 1= (UL | A o] o NP USRS 10
MUIEISTEE TADI@ ...ttt et b e bt e st e st sbe b e e b e 11
Clip No Screening to be disabled..........oooiviiiiiiiiiece e 12
ROULE CONTIGUIAtION....iiiiiieie et e e e e e e s sbte e e s sbtaeeessnreeeesanes 13
Configuration iN EXPEIrt MOGE ......oei ittt ettt e e e et e e e et e e e e e eatte e e esataeeeeansaeeesannaneenan 14
Troubleshooting/MaINTENANCE .......cccueeevieeciee ettt ettt et e et e e et eeeteeeeteeesebeeeetseesabeeeseeesareean 18
STAtUS frOM ITSP PEISPECTIVE. ... .viie ettt e et e e e e e e e et e e e e abee e e esarae e e enraeeeennrenas 18
STAtUS OPENSCAPE BUSINESS .cciiiiiiiiiieeeie ettt e e e e sttt e et e s e s sibtreeeeesssssaabareeeeesssssnssseaaeesessssnssnns 18
LI ol =TT PPT PP 20
WWIEESNAIK LrACES. .ottt sttt et e b e s bt e s he e st s b e e b e e b e e sbeesbeesaeeeanean 20
INEEINAT EFACES ..ttt b e s a ettt e bt et esbe e s bt e saeesatesabeeabeebeenes 21
Table of History
Date Version Changes
19.02.2016 1.0 First version
05.04.2016 1.1 ITSP X2COM
13.09.2024 1.2 editorial changes
Note: The basis for this document is the current OpenScape Business at the time of certification.
Since OpenScape Business is constantly developed, input masks and interfaces as well as
requirements may change in the future. The settings and entries described here then apply
accordingly.
OpenScape Business — Configure SIP Trunk for X2COM - Netherlands 2




Configuration Data
Information from ITSP X2COM NL provided:

Name Example

Call Number: (073) 7200......970-974
Number of DID digits: 7

SIP Domain: sip.x2c.nl

SBC_IP: 37.235.80.80 UDPO
digest Auth.: Yes

SIP Username: 31737200970

SIP Passwort: n/a

Clip no Screening: yes

Number of voice-channels: 2
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Configuration Wizard

Internet Telephony
Go to ,Central Telephony — Internet Telephony”

Home Setup Expertmode DataBackup License Management Service Center Networking
W Wizards Central Telephony

Basic Installation

9

Network [ Internet

Telephones [ Subscribers

CO Trunk ISDN | Analog / ITSP
Point-to-multipoint connections (MSN) and PABX number for ISDN connections, and
assignment of analog and ITSP trunks

Edit

Internet Telephony
User Telephony it | A ! of Telephony Service Provider (ITSP), e.g., user account,
. password, SIP station number
Security
UC Smart Phone Book | Speed Dialing

Set up central speed-dial destinations for the system’s i | phene book

Call Detail Recording
Set up call detail rding ion [ for call detail applications

Music on Hold / Announcements

Record new melodies and annot nts for Music on Hold and announcement before
answering

it

Entrance telephone
Set up call allocation and access authorization for the ent lephone at the analog
station connection

| SmartVM
= | Set up SmartVM

Edit

B B E (]

The overview page appears for entering the location data. The most flexible type of configuration is
to enter the Country code only. For Multisite scenarios and CLIP No Screening this is mandatory.

Setup - Wizards - Central Telephony - Internet Telephony —
Overview

Note: changes done in expert mode must be reviewed/repeated after running through the wizard
Note: At least the configuration of the "Country code' is needed for features such as 'Internet telephony' and 'MeetMe conference’.

PABX number;
Country code: 31 (mandatory)
Local area code: (optional)
PABX number: (optional)
‘ Help | Abort | Back | OK & Next ‘

As outgoing number only the port assigned phone numbers are used.
In this case, remaining digits are filled in DID field.
Click [OK & Next]
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Provider configuration and activation for Internet Telephony -> No call via Internet -> uncheck
Use County specific view : Netherlands and select X2COM.

Provider configuration and activation for Intemnet Telephony

N call viz \rmeme\@
Gountry spesific view (etherianas -

Activate Provider Intemat Telephony Service Pravider
add Gther Proviser

Edit =] BGOM

Edit = COLT UK & Europe.
Edit 0 coven

Edit 8 Deznconnect BV,
Edit ] Infopact

Edit =] Motto Communications.
Edit =] oneGentral

Eait =] Gnexs

Edit 0 Frioricy Telecom

Edit 0 RowullT

Edit ] Skype Connect

Edit ] SpeakUp

Eait =] Teke2 NLASD

Eait =] Tele2 NLRT

Edit a Tobie (NL)

Eait 0 \erzon

Eait 0 \odsfone Aniagensnschiuss R3
Edit B Vedafone NL

Edit B Veiozworks

Edit [} Ziggo

Hep avort = oK & et Dispiy sintus

Activate Provider and click on [Edit].

Internet Telephony configuration
In this dialog the specific customer SIP Userdata will be configured.

Internet Telephony Stations for X2COM

Name of Intemnet Telephony Station

New Internet Telephony Station

Help. Back OK & Next

Click on [Add].
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Data provided by ITSP X2COM is inserted here.

Account Wijzigen Blokkades ety
[epnikersnaam | SI7TEO0STO [sTAS block v

[achiwoora: | i i

! Beschriping Richting

No Results

Klant Nummer: 46511 Aanpassen

Caller ID Override:
Klanten & Partners

Tarlefplan:

Tarlefplan Mobile:

Tariefplan Aittime:

Tariefplan Kickback:

IP Authorisatie € IP Adres Toawo
Tariefplan Message:
P Adres
Tariefplan Data:
Geen IP adressen gevonden
Tariefplan Roaming:

Krediet (€)
SIP Data Provider info:
Maandelijks Krediet (€):
u

Username
Password

Call Limit

Anoniem: |

CLI Transparant: |

Type: ~|
Uitgaande Route:

Prepaid

Status:

"=

Internet telephony station: SIP Username is inserted here (gebruikersnaam)

Authorization name: SIP Username is inserted here (gebruikersnaam)
Password: Password provided by ITSP BCom provider. (wachtwoord)
Default number: Main number of connection. The default number is used as outgoing

number when no DDI number is assigned to a station,.

Internet Telephony Station for X2COM

Internet telephony station: | 31737200970
Authorization name: | 31737200970

Password: |essssssss

Confirm Password: |eeeessess

Use public number (DID) @
Use internal number (Callna) / Single entries &)
Use internal number (Callno) / Range entry &)

If using ‘configurable clip” you have to change the configuration to 'Use public number (DID) here!
Changing trunk parameters in case of internal subscriber no. is not allowed!

Default Number: 31737200970'

WMEX Number:

Default Number

ITSP as primary CO access

Enter one of the call numbers supplied by your network provider here. This will be used in outgoing calls as the calling party number in case no other number is available for the respective call.
All call numbers supplied by your network provider are to be entered within the trunk and telephones configuration (DID field) primary CO access

MEX Number
To use the feature Mobile Extension (MEX) you have to enter a MEX number here. An entered MEX number will only be stored if the [TSP is marked as "active’.
For use of MEX it is also necessary to configure a DISA number.

Help Back OK & Next

Click [OK & Next].
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Setup - Wizards - Central Telephony - Internet Telephony -

Internet Telephony Stations for X2COM
‘ [ Name of Internet Telephony Station
‘ Edit | 31737200970
| Help | Abort | Back OK & Next

Click [OK & Next].

Setup - Wizards - Central Telephony - Internet Telephony

Call Number Assignment for X2COM

Name of Internet Telephony Station

Internet Telephony Phone Number | Direct inward dialing Use as PABX number for outgoing calls

In order to complete the configuration please verify that the relevant user DIDs are set in stations.{ s

‘ Help. | Abort | Back | OK & Hext

Click [OK & Next] (no input needed)

Next page status of ITSP is displayed. In case of a wrong SBC Address in Expert mode status of ITSP is
,hot registered”
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R - |
[ ] BCOM Disabled i
| Circuit UTC (Cloud) Disabled
[ ] COLT UK & Europe Disabled
| COLT VPN Disabled M
- Deanconnect B.V. Disabled
| Infopact Disabled
- Motto Communications Disabled
| oneCentral Disabled
[ | OneXs Disabled
] Priority Telecom Disabled
[ | RoutT Disabled
| Skype Connect Disabled
- SpeakUp Disabled 3
| Tele2 NL-ASD Disabled
[ ] Tels2 NL-RT Disabled
] T-Mobile (NL) Disabled
- Verizan Disabled
- Vodafone Anlagenanschluss R3 Disabled
[ ] Vodafane NL Disabled
- Voiceworks Disabled

i Restart X2COM Enabled 31737200970 registered

Ziggo Disabled I~
Help Abort Back 0K

Define bandwidth (# Trunks)

In the next part the number of simultaneous calls via the SIP trunk will be defined. The calculation of
the number of trunks is done by the wizard automatically depending on the bandwidth. For each
128K, one trunk is created.

Settings for Internet Telephony
Simultaneous Internet Calls;
Available Lines for [TSP: 246

Please enter in field ‘Upstream up to (Kbit/sec) the Upstream of your Internet connection communicated by your Provider. You have typed in
Upstream up to (Kbps) = 256

in the ‘Change Feature —> Intemnet Telephony’ Assistant. This upstream allows you to conduct up to 2 Intemnet phone calls simultaneously. If the call quality deteriorates due to the network load, you will need to reduce this number of
simultaneous calls.

The number of simultaneous Internet Calls also depends on the licensing.

Upstream up to (Kbps): 256

Number of Simultaneous Internet Calls: E Distribute Lines

Internet Telephony Service Provider Configured Lines Assigned Lines
X2C0M 2 2
Help Abort Back OK & Hext

Click [OK & Next]
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Special phone numbers

In this dialog it is possible to route special phone numbers. When special phone numbers are not
supported over the ITSP route it is possible to change this here.

Note:

Emergency calls should always be built up with ISDN or Analog Trunk for safety reasons.

Please make sure that all special call numbers are supported by the selected provider without fail.

After this status page two more dialogs with ,,Exchange Line Seizure” and an overview with all

Help

Special phone number

Back

OK & Next

oc112

Special phone numbers

Dialed digits

configured , Outside line Seizure” are displayed.
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Dial over Provider

X2COM ~

ISDN
I1SDM
ISDN
1SDN
ISDN
ISDN
ISDN
ISDN
ISDN
ISDN
1SDN
1SDN
ISDN
ISDN
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Multisite configuration

Multi-site refers to the integration of several ITSP numbers from currently up to 8 different local area
codes in a single system. (For example, numbers from Veghel 0413 xxx, Roermond 0475xxx, etc.). All

up to 8 area codes must be within one country.
Additional configuration notes:

DID configuration

In general the DID has to be configured in long format. E.g. Mike Miller,413411005 for a user in

Veghel, Tobi Foster 475123456 for user in Roermond.
The country code 31 has to be configured as described as before.

Select a station -LAN Phones/WLAN Phones

Take DID from changed call number

Callno First Name Last Name Name DID Type Fax Callno

P
#9938  Mike Miller Miller, Mike 413411005 System Client -
& 999 Tobi Foster Foster, Tobi 475123456 System Client -
£ - - E E E No Port
£ - - - No Port -
A - - - - - No Port -
£ - - - F F No Port
rds - E E u No Port
£ - - - - - No Port
£ - - - E E No Port
A - - - - - No Port
£ - - E u u No Port
£ - - - - - No Port
» - - - - - No Port
# - - - - - No Port
4 UL}
Page 1 of 81

Help Abort OK & Next Save Data
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Multisite Table

The Multisite wizard is available when at least one ITSP is active. In expert mode Multisite
can be found in the LCR configuration.

Expert mode - Telephony Server

LCR

Multisite
LeRFlegs Edit Areas
Classes Of Service
Dial Plan Delete Area Code Area Dedicated Route
P Routing table IS S —
Dial rule T
0413 Veghel X2COM
0475 Roermond X2COM -
-
-
-
-
-

Edit Stations/Groups

Multisite
LCR Flags
Classes Of Service b o
Dial Plan Calino [ DID ] Name J Type J Area l Dedicated Route
eticd (- [ ] ] B ~] [ ~]
——— ~— - ~ o
| - — — . .
- — — » .
—— — - .
- — C— » -
- —— - » »
i = — - - - . .
131 413411005 Mike Miller System Client Veghel - X2CcoM -
134 475123456 Tobi Foster §£(em Client Roermond - [X2oCOM v
' - — —— - s
- —— - s - B
-~ — — ] - -
- —— — . z =
- — - " 5 v
S — - s - -
S —— - s - -
- - o 5 v]
- —— - . e
Ed —— - " >
- | — - . - w
Page 10f 16
Apply Undo Help.
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Important “Dial rule” for local calls

Expert mode - Telephony Server

LCR

LCR Flags
Classes Of Service
Dial Plan ‘ Rule Name Dial rule format Network access Type
Przni—zit = 1¢c0 A Main network supplier = Unknown - B
2 8P A ‘Main network supplier ~ Unknown  «
Hulusie [z sPiocal HEZA ] Main network supplier = Unknown =
4 MEB E1A Corporate Network = PABX number -
5 IP-Network A Corporate Network Unknown v
6 Muti-Location BA Corporate Network Unknown v
7 Gateway call ElA ‘Corporate Network Unknown -
8 COlntemat DOE3A ‘Main network supplier + Unknown v
9 Unknown = Unknown v

10 Unknown - Unknown -

n Unknown - Unknown -

12 Unknown - Unknown -

13 Unknown - Unknown -

14 Unknown - Unknown -

15 Unknown - Unknown -

16 Unknown - Unknown -

1 Unknown - Unknown -

18 Unknown - Unknown -

19 Unknown - Unknown -

20 Unknown - Unknown -

21 Unknown - Unknown -

2 Unknown - Unknown - <
Page 1 of 11 [l 1121312151817 1819 [R][¥] Items per page 10 25 50 100

Apply Undo Help.

Clip No Screening to be disabled

Expert mode - Telephony Server
»mec i

Internet Telephony Service Provider

P Telco Pack SA Edit Internet Telephony Service Provider

P Tele2 NL-ASD

LLIK 0UIgoing in From ne
P Tele2 NLRT oong G
P Tele2 sweden CLIR outgoing in From header - user part:  fully anonymous ~

P Telekom IP-As mit MSN CLIR outgoing Privacy header: id -

¥ telemach —

P Telenet COLP / TIP supported for outgoing calls: COLP supported -

P Telenor Call number formatting

P teitree sa Incoming call - Called party number:  request line -
Dgsiazanens Incoming call - Calling party number:  From header user part -

¥ Telia

Incoming call - Type of number (calling): automatic =+

Incoming call - Type of number (called): automatic

Qutgoing call - Type of number (calling): automatic  ~

Mapping of provider number:  off -

CLIP no Screening support:  CLIP in From / trusted number in PAl | v

e ) . not supported
Call No. with international/national prefix: |~ |pin From / trusted number in PAI

|
Register Contact contains IP-Address: locallPAddr v
ContactUriWithProtocol:
BNC Regisfration (SIPconnect): m
ReRegistration interval after failure (sec): 120 A

‘ Apply | Undo | Restart ITSP | Reset Default Values | Help ‘

-

,,Clip No Screening” has to be diasabled in combination with Multisite configuration. It results in
signaling of CLIP in both, From- und PAI-Headers. Important for emergency calls.
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Route configuration

Expert mode - Telephony Server

Tru

uting
P Trunks
WRoute
1SDH
Trk Grp. 2
Trk Grp. 3
Trk Grp. 4
Trk Grp. 5
Trk Grp. 6
Trk Grp. 7
uC Suite
Trk Grp. 9
Trk Grp. 10
Trk Grp. 11
0
Trk Grp. 13
Trk Grp. 14
Trk Grp. 15
Hetworking
QSIGFeature

ISDN Parameters

Local area code:

Route Name:  X2COM
Seizure code: 0
CO code (2nd trunk code)
Country code: 31

PABX number:
Country code: 31
Local area code:
PABX number:
Location number:
Country code:
Local area code:
PABX number:
Suppress station number:
Overflow route : None =

Only one ITSP (one Route) for all local areas needed.

ISDH

Trk Grp. 2
Trk Grp. 3
Trk Grp. 4
Trk Grp. 5
Trk Grp. 6
Trk Grp. 7
uc suite
Trk Grp. 9
Trk Grp. 10
Trk Grp. 11

Trk Grp. 13
Trk Grp. 14
Trk Grp. 15
Netwarking

QsiG-Feature

ISDN Parameters

Change Routing Parameters

Digit repetition on:

Analysis of second dial tone / Trunk manitoring
Intercept per direction®

Over service 3.1 kHz audio:

Add direction prefix incoming:

Add direction prefix outgoing:

Call No. with international / national prefix:
Ringback tone to CO:

‘Segmentation:

deactivate UUS per route:

Always use DSP-

yes

Expert mode - Telephony Server -

Analog trunk seizure-
Trunk call pause-

Type of seizure:

Route type:

Mo. and type, outgoing:

Call number type:

Tear =
T -

Country code
Unknown
PABX number

Check type of number for outgoing calls.

Local area code

OpenScape Business — Configure SIP Trunk for X2COM - Netherlands
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Configuration in Expert mode

System in network! Synchronization status: administrator@system

Home Setup Expertmode DataBackup License Management Service Center Networking

} Maintenance Expert mode Q)
w Telephony Server
Basic Settings Expert Mede is intended for advanced configuration by trained technicians of your Service Provider. If you use Expert Mode to make changes,
Security and then require the suppoert of your Service Provider, you may be charged for this support.
Network Interfaces
Routing

LCR

Station

Cordless

Incoming Calls
Trunks/Routing
Classes of Service
Auxiliary Equipment
Payload

Statistics

Choose [Voice Gateway] and , Internet Telephony Service Provider”

Expert mode - Telephony Server

Voice Gateway

SIP Parameters
Codec Parameters
P Destination Codec Parameters
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Select ,,BCom“.

The ,,Domain Name“ and “Provider Proxy “ are defined with the SIP Domain provided from ITSP.
Transport protocol and UDP Port are set by default. ITSP X2COM supports DNS SRV, so in our case
port number is set to ,,0“.

SIP Domain:

sip.x2com.nl

SBC_IP:

37.235.80.80 UDP O

P Teliree SA
P TeliaSonera
b Telia
P Telstra Australia
P Teistra Clear WSIP
P Tipicall
P toplink
P Tus Telekom
pTWT
D Uni-tel AlS
P verizon
P Viatek
P Vodafone Anlagenanschluss R3
P Vodafone Anlagenanschluss
P Vodafone NL
P Voiceflex
P Voiceworks
P VolP Ltd i-Line
P voitel
P Vozelia
puTx
P Windstream
b
wX2C0M
P 31737200870
pxo
P Xtratelecom
P ziggo
P Networking
} siPQ-Interconnection
< i

Internet Telephony Service Provider

Delete Internet Telephony Service Provider

Provider Name:

Enable Provider:

Provider Identifier in System-
Domain Name:

Transport protocol:

Transport security:

Use Registrar:
IP Address / Host name:
Port:

Reregistration Interval at Provider (sec)

IP Address / Host name:

Port:

Use Qutbound Proxy:

IP Address / Host name:

m

Port:

1len Inhoiind Den e

- Apply Undo Restart ITSP Help

X2com

Trunk Group 12

udp ~

traditional (upd ortcp) ~

[Fpx2en
E—
o

sip.x2c.nl
0

a
0.0.00
o

Ll

Add Internet Telephony Station

n

Extended SIP parameters have been checked within the certification procedure. There is no need for
any modification unless the provider (in this example x2com) changes any parameters in his SIP
Stack. So these parameters are for information only.

P Telekom IP-As mit MSH
P Telemach
D Telenet
P Telenor
P Telfree sA
) TeliaSonera
P Telia
P Telstra Australia
P Telstra Clear WsIP
P Tipicall
P toplink
P Tus Telekom
[
D Uni-tel A/S
P verizon
P viatek
P Vodafone Anlagenanschluss R3
P Vodafone Anlagenanschluss
P Vodafone NL
P Voicefiex
P voiceworks
P VolP Ltd i-Line
P Voitel
P vozelia
[ 2%
P Windstream
bwin
wX2C0M
)3173720097?”

} Telekom DeutschlandLAN SIP-Trunk Static N * | |ntarnet Telephony Service Provider

Delete Inter
CLIP outgoing in P-Asserted-ld header - user part:
CLIP outgoing in P-Preferred-d header - display part:
CLIP outgoing in P-Preferred-Id header - user part:
CLIP outgoing in Diversion header - display part:
CLIP outgoing in Diversion header - user part:
CLIR outgoing in From header - display part:
CLIR outgoing in From header - user part:
CLIR outgoing Privacy header:
COLP / TIP supported for outgoing calls:

Incoming call - Called party number:
Incoming call - Calling party number:
Incoming call - Type of number (calling):
Incoming call - Type of number (called):
Qutgoing call - Type of number (calling):

Mapping of provider number:

n

CLIP no Screening support:

Call Mo. with international/national prefix:

- Apply Undo Restart TSP Help

net Telephony Service Provider

call number -

omit -
omit -
omit -

call number -
anonymous -
fully anonymous
id -

COLP supported -

request line -
From header user part -
automatic =

international =

international =

off -
CLIP in From / trusted number in PAl ~

yes -

OpenScape Business — Configure SIP Trunk for X2COM - Netherlands
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Expert mode - Telephony Server

} Telekom DeutschlandL AN SIP-Trunk Static

P Telekom IP-As mit MSN
} Telemach

b Telenet

P Telenar

P Telfree 5A

P Teliasonera

} Telia

Internet Telephony Service Provider
Edit Internet Telephony Service Provider

Register Contact contains IP-Address:
ContactUriWithProtocol:

BNC Registration (SIPconnect):
ReRegistration interval after failure (sec):
ReRegistration mode:

ReRegistration after call failure:

locallPAddr  ~

normal registration ~
120
continuous ¥

CallFailurelsNoRegFailure ~

UDP mode:

Approved Peer selection:

symmetric UDP +

trust configured Servers only -

[ Wiscellaneous

Direct Payload:
Media Renegotiation Avoidance:
UseRouteURIAuthentication:

Ignore 100 Rel:

UseViaRPort:

UPDATE Supported:

Session Timer support:

‘Send automatic 183 response timer (sec):

UDP-Keep Alive:

Restart ITSP

EEEEEDO

not active -
]
UdpKeepAliveON  ~

OpenScape Business — Configure SIP Trunk for X2COM - Netherlands

Change Route
1sou Route Name:  X2COM
Trk Grp. 2
Trk Grp. 3 Seizure code: 0
Trk Grp. 4 CO code (2nd trunk code):
Trk Grp. 5
S | Gateway Location
TG Country code: 31
UC Suite Local area code:
Trk Grp. 9
" PABX number:
Trk Grp. 10
Trk Grp. 11 | PABX number-incoming
0| Country code: 31
Trk Grp. 13
e Local area code:
Trk Grp. 14
Trk Grp. 15 PABX number-
Hetworking Location number:
QsiG-Feature
|PABX number-outgoing
oy
Local area code:
PABX number:
Suppress station number:

{Overflow route

Overflow route -

None

Pl —
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Expert mode - Telephony Server

P Trunks
¥Route
ISDH
Trk Grp. 2
Trk Grp. 3
Trk Grp. 4
Trk Grp. 5
Trk Grp. &
Trk Grp. T
ucC Suite
Trk Grp. 9
Trk Grp. 10
Trk Grp. #1

Trk Grp. 13
Trk Grp. 14
Trk Grp. 15
Netwarking

QsiG-Feature

ISDN Parameters

Change Routing Parameters

Over. senvice 3.1 kHz audio:
Add direction prefix incoming:

Add direction prefix outgoing:

Digit repetition on-
Analysis of second dial tane / Trunk monitoring:

Intercept per direction-

I Call No_ with international / national prefix-

Ringback tone to CO:
‘Segmentation:

deactivate UUS per route-
Always use DSP:

Analog trunk seizure:
Trunk call pause-

Type of seizure:

Route type:

Mo. and type. outgoing:
Call number type:

no pause -

Pausebs v
linear +
o -
Country code ~

Direct inward dialing ~

OpenScape Business — Configure SIP Trunk for X2COM - Netherlands
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Troubleshooting/Maintenance

Status from ITSP perspective
After successful registration, X2COM provides some information on their Internet portal.

iIngelogd

: Contact Cal D User Agent Last Modified Verlooptyd

i - - » - - — - — R . 3 - - = .

: $ip:31737200970@192.168.5.2:5060 bOc8ecbed6cdisse OpenScape Business MST SP Stack/4.2... 2016-04-06 09.06:55 2016-04-06 09:16:55
i —y e - - —————. B - - = -
st:3|737200970‘192.168.5.Z5060 bOcB8ccbedcd3Sse 5 OpenScape Business MST SP Stack/4.2... 2016-04-06 09:06:55 2016-04-06 09:16:55

Status OpenScape Business
In the service center there are some informations to check the status of the provider.

Home Administrators Setup Expertmode DataBackup License Management (Service Center

Documents

Software

» Inventory

P SW Update
E-mail Forwarding
Remote Access

Restart / Reload

w Diagnostics
Status
Trace
Service Log
The Event Viewer shows important information about the ITSP.

Service Center - Diagnostics - Event Viewer -

Events

06 Apr 2016 08:17:59:18 SIP 2.
registration status: unregistered, SIP provider X2COM,
SIP user name 31737200970, SIP binding 192.168.5.2.5060

06 Apr 2016 08:18:11:46 SIP 2

registration status: registered, SIP provider X2COM,
SIP user name 31737200970, SIP binding 192.168.5.2:5080

auto refresh

Seconds until next automatic refresh: 7

‘ Help. | Abort | Back | Finish | | Clear Display | Refresh ‘

OpenScape Business — Configure SIP Trunk for X2COM - Netherlands 18
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“Status” provides information about the registration status of the ITSP. The ITSP registration can also
be restarted here.

Service Center - Diagnostics - Status
Station Status

tatt

100 TOM 100 optiPoint 500 Basic - - VM.PR2.02 - Disabled

02 - optiPoint 500 Standard - - P20 Disabled

04 - - - - Disabled

08 - Basestation - - Disabled

50 - analog - - - - Enabled

52 - analog - - - - Enabled

H
2
]
“

0860131 OpenStage 60/80 192.168.5.70 00:1a:e8:58:3f.f9 V3R0.28.0 HFA CO1 - Enabled

0515133 OpenStage 15 - - 387541D0-0 Enabled

0860 135 OpenStage 60/80 192.168.5 57 00:1a:e8:4f 8acea V3 R0.28.0 387543B0-1 Enabled

Page 10of 1 EELEE Items per page 10 25 50 1

| : %

COLT UK & Europe Disabled

|I

Deanconnect B.V. Disabled

|I

Motto Communications Disabled

|I

OneXS Disabled

|I

RoutlT Disabled

|l

SpeakUp Disabled

|I

Tele2 NL-RT Disabled

|I

[ | Verizon Disabled
[ | Vodafone NL Disabled
Xecom Enabled 31737200970 registered
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Traces

Wireshark traces

A Wireshark trace helps you to analyse SIP issues very easily. It is possible to start traces on the
system which can be analysed via Wireshark.

Expert mode / maintenance / traces

TCP Dump: Create max. 5 files with PCAP which can be downloaded afterwards and opened in

Wireshark.

Rpcap Daemon: Will start the rpcap daemon and open a server port which allows direct remote
access from protocol analysers like Wireshark.

e p—

Trace Format Configuration
Trace Output Interfaces
Trace Log
Digital Loopback
Customer Trace Log

P M5T Trace Components

¥ Secure Trace
Call Monitoring

P License Component

) Trace Profiles

M Trace Components

TCP Dump
rpcap Daemon

[x]
Start TCP Dump
TCP Dump Status: undefined / no capture (0) Stop TCP Dump
Cleanup TCP Dump
Currently no TCP Dump capture file available.
Please create one via "Start TCP Dump”.
Mlauto refresh Seconds until next automatic refresh: 59
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Internal traces

For a better analyses of problems internal system traces will be needed. Trace profiles are already
pre-configured to make it easier to capture internal traces.

When issues with ITSP’s occurs, the following trace profiles should be activated:

. Basic
. Voice_Fax_Connection
. SIP_Interconnection_Subscriber_ITSP

In case there are issues with the registration of an ITSP the following trace profile should also be
activated.

o SIP_Registration

| Tracs Profile

Trace Format Configuration
Trace Output Interfaces
Trace Log Profile Name: SIP_Interconnection_Subscriber_ITSP
Digital Loopback
Customer Trace Log This trace profile is read-only: Yes
B M5T Trace Components Profile Started: Yes
P Secure Trace
Call Monitoring
¥ License Component Shall be combined with the voice_fax_connection profile for detailed analysis of issues with SIP phones, access points, ITSP interfaces or SIP
wTrace Profiles interconnections, e.g. calls to or from ITSPISIP are not signaled at phones, DTMF or fax cannot be sent or received via ITSP/SIP interconnections.
@ Basic
#oice_Fax_cannection This trace profile has been started.
®Ressources_MOH_Conferencing
@l vith_System_Device_Upr]
#Calls_with_System_Device_HFA Trace Component Level
©5IP_Interconnection_Subscriber_ITSP CAR
#®Calls_with_Analog_Subscriber_Trunks oNa
@Calls_with_ISDN_Subscriber_Trunks

ocm ERH_SIP_ADMISSION

®5mart VM FP_DH-SIP
@Actors_Sensors_Door-Opener IPNC
@Peripheral_cards IPSTACK_NAT
#Xpression_Compact LLC_CALL

®Gateway_Stream_overview MSH

@ m oD @ wd D

@Gateway_Stream_detailed
@CDR_Charging_data v} Stop Help
®Display_problems

After proceeding the test the traces can be downloaded via trace log.

A Tracs Log

Trace Format Configuration
Clear Trace Log

From [19 Feb 2016 10:15:00 v To [Now v

Trace Quiput Inferfaces
Trace Log

Digreal Loopbacl

Customer Trace Log
P M5T Trace Components
¥ Secure Trace
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