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Note: The basis for this document is the current OpenScape Business at the time of certification. 
Since OpenScape Business is constantly developed, input masks and interfaces as well as 
requirements may change in the future. The settings and entries described here then apply 
accordingly. 
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Configuration Data  
Information from ITSP X2COM NL provided: 

 

Name Example 

Call Number: (073) 7200……970-974 

Number of DID digits: 7 

SIP Domain: sip.x2c.nl 

SBC_IP: 37.235.80.80  UDP 0 

digest Auth.: Yes 

SIP Username: 31737200970 

SIP Passwort: n/a 

  

Clip no Screening:  yes 

Number of voice-channels:  2 
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Configuration Wizard 

Internet Telephony 

Go to „Central Telephony – Internet Telephony“ 

 
 

 

The overview page appears for entering the location data. The most flexible type of configuration is 
to enter the Country code only. For Multisite scenarios and CLIP No Screening this is mandatory. 

 
 

As outgoing number only the port assigned phone numbers are used. 
In this case, remaining digits are filled in DID field. 
 Click [OK  & Next] 
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Provider configuration and activation for Internet Telephony -> No call via Internet -> uncheck 

Use County specific view : Netherlands and select X2COM. 

 
Activate Provider and click on [Edit]. 

 

Internet Telephony configuration 

In this dialog the specific customer SIP Userdata will be configured. 

 
Click on [Add]. 
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Data provided by ITSP X2COM is inserted here. 

 
Internet telephony station: SIP Username is inserted here (gebruikersnaam) 

Authorization name:  SIP Username is inserted here (gebruikersnaam) 

Password:   Password provided by ITSP BCom provider. (wachtwoord) 

Default number:   Main number of connection. The default number is used as outgoing 
 number when no DDI number is assigned to a station,. 

 

 
Click [OK & Next]. 
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Click [OK & Next]. 

 

 
Click [OK & Next] (no input needed) 

Next page status of ITSP is displayed. In case of a wrong SBC Address in Expert mode status of ITSP is 
„not registered“ 
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Define bandwidth (# Trunks)  

In the next part the number of simultaneous calls via the SIP trunk will be defined. The calculation of 
the number of trunks is done by the wizard automatically depending on the bandwidth. For each 
128K, one trunk is created.   

 
Click [OK & Next] 
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Special phone numbers 

In this dialog it is possible to route special phone numbers. When special phone numbers are not 
supported over the ITSP route it is possible to change this here. 

  

 
After this status page two more dialogs with „Exchange Line Seizure“ and an overview with all 
configured „Outside line Seizure“ are displayed. 
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Multisite configuration 

 

Multi-site refers to the integration of several ITSP numbers from currently up to 8 different local area 
codes in a single system. (For example, numbers from Veghel 0413 xxx, Roermond 0475xxx, etc.). All 
up to 8 area codes must be within one country. 
Additional configuration notes: 

 

DID configuration 

In general the DID has to be configured in long format. E.g. Mike Miller,413411005 for a user in 
Veghel, Tobi Foster 475123456 for user in Roermond. 

The country code 31 has to be configured as described as before. 
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Multisite Table 
 
The Multisite wizard is available when at least one ITSP is active. In expert mode Multisite 
can be found in the LCR configuration. 

 
 

Edit Stations/Groups 
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Important “Dial rule” for local calls 

 
 

 

 Clip No Screening to be disabled 

 
„Clip No Screening“ has to be diasabled in combination with Multisite configuration. It results in 
signaling of CLIP in both, From- und PAI-Headers. Important for emergency calls.  
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Route configuration 

 
Only one ITSP (one Route) for all local areas needed.  

 

 
Check type of number for outgoing calls. 
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Configuration in Expert mode 

 
Choose  [Voice Gateway] and „Internet Telephony Service Provider“ 

  
  



OpenScape Business – Configure SIP Trunk for X2COM - Netherlands 15 

Select „BCom“. 

The „Domain Name“ and “Provider Proxy “ are defined with the SIP Domain provided from ITSP. 
Transport protocol  and UDP Port are set by default. ITSP X2COM supports DNS SRV, so in our case 
port number is set to „0“. 

SIP Domain: sip.x2com.nl 

SBC_IP: 37.235.80.80  UDP 0 

 

 
 

Extended SIP parameters have been checked within the certification procedure. There is no need for 
any modification unless the provider (in this example x2com) changes any parameters in his SIP 
Stack. So these parameters are for information only. 
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In Expert mode – Telephony Server – Trunks/Routing 
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Troubleshooting/Maintenance 
 

Status from ITSP perspective 

After successful registration, X2COM provides some information on their Internet portal. 

 
 

Status OpenScape Business  

In the service center there are some informations to check the status of the provider. 

 
 

The Event Viewer shows important information about the ITSP. 

 



OpenScape Business – Configure SIP Trunk for X2COM - Netherlands 19 

“Status” provides information about the registration status of the ITSP. The ITSP registration can also 
be restarted here. 
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Traces 

Wireshark traces 

A Wireshark trace helps you to analyse SIP issues very easily. It is possible to start traces on the 
system which can be analysed via Wireshark. 

Expert mode / maintenance / traces 

TCP Dump: Create max. 5 files with PCAP which can be downloaded afterwards and opened in 
Wireshark. 

Rpcap Daemon: Will start the rpcap daemon and open a server port which allows direct remote 
access from protocol analysers like Wireshark. 
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Internal traces 

For a better analyses of problems internal system traces will be needed. Trace profiles are already 
pre-configured to make it easier to capture internal traces. 

When issues with ITSP’s occurs, the following trace profiles should be activated: 

• Basic 

• Voice_Fax_Connection 

• SIP_Interconnection_Subscriber_ITSP 

In case there are issues with the registration of an ITSP the following trace profile should also be 
activated. 

• SIP_Registration  

 
 

After proceeding the test the traces can be downloaded via trace log. 

  
  


