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HowTo

A HowTo describes the configuration of an feature within the administration of the
system. It addresses primarily trained administrators.

Tutorial

Within the tutorials procedures for installation, administration and operation of specific
devices, applications or 3™ party systems, which are connected to the system, are
described. The tutorial addresses primarily trained administrators.
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1 Prerequisites

Following prerequistes are required for myPortal for OpenStage.

e  OpenScape Business installed and operating

e Embedded Web Server is enabled and operating

e  UC Smart or UC Suite user is configured within OpenScape Business platform

e  OpenStage device of the user is connected to OpenScape Business and operating.
e  Actual Firmware (V2RO or higher ) is installed within OpenStage 60/80 HFA device

2 SW Installation

No application software needs to be installed on OpenStage 60/80 device for myPortal for OpenStage, as the myPortal
for OpenStage application is integrated part of OpenScape Business.

3 Administration / Configuration

3.1  OpenScape Business Configuration

Access to the embedded Web Server of OpenScape Busniss has to be enabled. Administration of the Web Server access
depends on the used UC solution within OpenScape Business.

3.1.1 OpenScape Business with UC Smart

Access to the Web Server via HTTP has to be enabled , as HTTPS is not supported by OpenStage phones. This can be
done within Administration Portal by invoking the following configuration dialog:

- Setup - UC Smart - Basic Settings
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Administration Basic Settings

Active

User Management

Status

3 3

Force user to choose secure password i
Save login data for devices
System-wide initial UC Smart password Configure
1
. Apply | Undo

= Enable UC Smart
= Allow Access via HTTP and HTTPS
= Administrator or user has to set an individual password for the account

3.1.2 OpenScape Business with UC Suite

Access to the Web Server via HTTP has to be enabled , as HTTPS is not supported by OpenStage phones. This can be
done within the Expert mode of the Administration Portal by invoking the following configuration dialog:

Telephony Server - WebSecurity > WebClients

Web Security

}Applicaﬁon Firewall

» Deployment and Licensing Client (DLSC)
} signaling and Payload Encryption (SPE) Web Clients
PVEN

Access via HTTPS: %]

Access via HTTP: W

Save login data to device: M

The Web Service Access is relevant for myPortal for Mobile, myPortal for Tablet, myPortal fo
Web Service access.

= Allow Access via HTTP and HTTPS

3.2 OpenStage 60/80 Configuration
The following steps have to be done to set up myPortal for openStage XML application on openStage 60/80 (HFA)
device.

e Enter administration menu of the phone or use an Internet Browser and the Web based Management (WBM)
function of the phone.
e Browse to Applications - XML applications - Add application
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e Enter the following parameter

o Display name myPortal
o Application name: WS (always)
o HTTP Server Address: IP address of OpenScaoe Business
HTTP Server Port Port for the WebServices (default: 8801)
o Protocol Protocol type (default: http)
o Program name on Server HiWebSP/0s6080 (always)
o Use Proxy no (depending on environment)
o XML Trace enabled no
o  Number of Tabs 0

e  Store the setting by using the “Save and Store” or “Submit” function

<} Openstage IP Phone Admin - Microsoft Internet Explorer [ [Z
Datei Bearbeiten  Ansicht  Faworiten  Extras 7 4"
o B o p= A G A : s T =] £ e
e Zuriick - ‘_) \ﬂ @ f_lj /ﬁ Suchen L:'/\"./ Favariten {:‘3 E‘_f_:\, T R i _J ﬁ
Adresse |@ https://172.30.242.40findex. crdruser=~Admin v | Wechselnzu  Links

Telefonnummer 33338
OpenStage B0 IP-Adresse des Telefons 172.30.242 40
DNS-Name

Administratorseiten = :
{Admin) L Abmeldung

Admin Login

Applications
XML applications Add application
fifs oli

Wodify application Display name  |myPartal

Apressions Application name  |ws |
AL Phoneboolk
Blustooth HTTP Server address  |172.30.242.3 |
Network HTTP Server port  |8801 |
System
File transfer Protocol
Local functions Frogram name on server |HiWehSPIDSBDBD |
Date and time lUse proxy Mo v
Speech_ : FML Trace enabled Mo v
General information
Altiartication Debug program on server | |
User mobility Mumber of tabs
Diagnostics

Tab 1 Display Mame
Tab 1 Application Name

Maintenance

| |

| |
Tab 2 Display Name | |
Tab 2 Application Name | |
| |

| |

Tab 3 Display Name
Tab 2 Application Name

Restart after change .
I— —
@ 8 ‘3 Local intranet

Figure 1 Example myPortal for OpenStage Setup (WBM)
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4 Handling of myPortal for
openstage

41  Application Start

Select “Application” within the application menu by pressing the applications menu key of the phone

Select myPortal within the list of available application using the TouchGuide of the phone

‘1!1 2 Mon 1811010 53388
_"_% Applications | =~ Sathings | ¥ muLar wor.

-—n
-
-
-—=
=]
—
—_—
_

Start login procedure of the application by pressing the OK key of the TouchGuide

myPortal application starts now and requests a password for login
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11723 Mon 181010 33368

myPortal ' MULAP Wol...
Starting XML Application :

Enter the password using the TouchGuide functions

‘ P MULAP Wol...
Login
Options ok
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1122 Mon 181010

= myPortal Bpplieations ¥ muLap wol

Login
Options ok

word

After password has been entered select ok option within the menu and press the OK key of the TouchGuide.

Login
Options

Password

If password is accepted the main menu of the application is displayed. You can browse through the main menu and
choose the desired function using the TouchGuide functions.

9

OpenScape Business V1 —HowTo setup OpenStage phones for myPortal for OpenStage



myPortal | Applisations ¥ muLap wol...
Main menu

L)
-

&= Voicemail

Mon 1 81010 333608

-
=]
-—n
-—n
L=
| —
L — )
L]

Remark: The voicemail function shown here is only available in combination with UC Suite.

4.2 Application Usage

The use of my Portal for openStage functions is intuitive. Once started, my Portal for open Stage is active until it is
stopped manually. In case a phone call is initiated or alerting or other functions of the phones are used, application is
put into background and is no longer displayed.

Mon 118HoHio 33388
myPortal [ RARBRGEEIBRST | muLAP Wol..

=

Office

E)
& Meeting
§ Siok
& Break
& Gone out
® VYaocation

i1 Lunch
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To retrieve it from background, the myPortal application has to be selected again by pressing the application menu key
of the device.

43 Application Stop

Browse within the application menu using the application menu key and choose the myPortal application. Press the>
key of the TouchGuide, select Stop and press the OK key of the TouchGuide.

?_1 21 Mon 181010 33388

x

R e ——
& Applications | Se =L MULAP Wol...
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About Unify

Unify is one of the world’s leading communications software and services firms, providing integrated communications
solutions for approximately 75 percent of the Fortune Global 500. Our solutions unify multiple networks, devices and
applications into one easy-to-use platform that allows teams to engage in rich and meaningful conversations. The result
is a transformation of how the enterprise communicates and collaborates that amplifies collective effort, energizes the
business, and enhances business performance. Unify has a strong heritage of product reliability, innovation, open
standards and security.
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