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Configuration Data

Information from ITSP SCALDIS ict & telecom

Name Example

Call Number: (077) 3020190......3020199
Gebruikersnaam: 104675001

Wachtwoord: e.g. 58#S119*

Number of voice-channels: 2
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Configuration Wizard

Internet Telephony
Go to ,Central Telephony — Internet Telephony“

U n l F ':l your enterprise OpenScape Business Assistant

(@] Logoff
Home Setup Expertmode DataBackup License Management Service Center Networking

wWizards Central Telephony )

Basic Installation

Network / Internet CO Trunk ISDN / Analog / ITSP
Edit Point-to-multipoint connections (MSN) and PABX number for ISDN connections, and
Telephones / Subscribers v
assignment of analog and ITSP trunks

Central Telephony

Internet Telephony
Access parameters of the Intemet Telephony Service Provider (ITSP), e.g., user account
password, SIP station number

Edit

User Telephony

Security

Phone Book / Speed Dialing

UC Smart |
il Edit | get up central speed-dial destinations for the system's intemal phone book

Call Detail Recording

Edit | get up call detail recording connection parameters for call detail applications

Music on Hold / Announcements
Record new melodies and announcements for Music on Hold and announcement before
answering

Edit

Entrance telephone
Set up call allocation and access authonization for the entrance telephone at the analog
station connection

Edit

SmartVM
Edit | Set up SmartVM

The overview page appears for entering the location data. The most flexible type of configuration is
to enter the Country code only.

QOverview

Mote: changes dane in expert mode must be reviewedirepeated after running through the wizard,
Note: Al least the configuration of the ‘Country code’ is needed for features such as ‘Intemet telephony’ and ‘Meetle conference

Gountry code: 00 i mandatory)
Local area code: © (optional)

PABX number (aptional)

Help Abort OK & Next

In this case, remaining digits are filled in DID field.
Click [OK & Next]

Provider configuration and activation for Internet Telephony -> No call via Internet -> uncheck
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Use County specific view : Netherlands and select Scaldis B.V.

Provider configuration and activation for Internet Telephony

No call via Internet. [

Country specific view:
Note: changes done in expert mode must be reviewed/repeated after running through the wizard.
Activate Provider Internet Telephony Service Provider
Add QOther Provider
Edit a BCOM
Edit a BLU
Edit O Broadcloud
Edit ] COLT UK & Europe
Edit O COLT VPN
Edit ] Signet B V.
Edit ] Skype Connect
Edit ] Skype for Business
Edit ] SpeakUp

Activate Provider and click on [Edit].

The following settings are shown. They should not be changed.

Only in case Call deflection must be used, the flag “Route optimize active” needs to be activated. In
this case an external call forward will be done by the provider and the trunk channels in the system
will remain free. If A-number presentation is preferred with Scaldis ICT & Telecom trunk parameter
must be set.

Provder lame: (Scaids BV
Enable Frovider: &

Sacura Trunc

Domain Name: [pET3 Bigheron

Transpor protocol. [Udz

Use Regivar: @
1P Agoress | Host name: [pBei3 digneron |

Pot fOs0 |

Revegisiration Interval at Provider (sec) B3|

1P Address | Host name: [pbx13 digiero

Port (5080

Use Qumount Proy
1P Address ! Host name: [00.0.0
Port [0
Usa inaound Proxy
1P Agmress  Host name: (0000

port: [

Use STUN
1P Adcrass  Host name:
Port [3478

Raute aptinize active
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Internet Telephony configuration
In this dialog the specific customer SIP User data will be configured.

Click on [Add].

Data provided by ITSP SCALDIS ict & telecom is inserted here.

SCALDIS
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Internet telephony station:

Authorization name:
Password:
Call number assignment:

ITSP multiple route:

Default number:

“SIP-User” is inserted here.
“SIP-User” is inserted here.
“Wachtwoord” provided by ITSP SCALDIS is inserted here.

select “Use public number (DID)”. This is the easiest and preferred
way to define the phone numbers in the system. Phone numbers are
treated as a normal DID number in the system as if it was normal
ISDN.

Must be used in case more then one account of the same provider (in
this case SCALDIS) has to be configured on the same system. When
this flag is activated you will be able to define extra accounts.

Main number of the connection. The default number is used as
Outgoing number when no DDI number is assigned to a station.
(number must be in Implicitly international format)

ur natwark provider here. This will
rovider are to be entered within the

Click [OK & Next].

Click [OK & Next].
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t & telecaom

Call Number Assignment for Scaldis B.V.

ame of Internet Telephony Station internet Telephony Phane Number rect inwar g 5¢ 23 number for outgoing calls
Name of I Telephony Statior [ Telephony Phone Numbe: Direct inward dialin Use as PABX [ ing call

In order the pleasa verify that user DIDs ara set in stations.(Telephanes | Subscribers configuration)

i
£
£
]
i

Setup - Wizards - Central Telephony - Internet Telephony

Provider configuration and activation for Internet Telephony
No call via Internet: [
Country specific view:

Note: changes done in expert mode must be reviewed/repeated after running through the wizard.
| | Activate Provider Internet Telephony Service Provider

Add Other Provider

Edit O Broadcloud |
Scaldis BY.
m] Signet B.V.
O Skype Connect
O Skype for Business
O SpeakUp
[ ———— — e e T
| Help | Abort | Back | OK & Next | Display Status

Click [OK & Next] (no input needed)
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Define bandwidth (# Trunks)

In the next part the number of simultaneous calls via the SIP trunk will be defined. The calculation of
the number of trunks is done by the wizard automatically depending on the bandwidth. For each
128K, one trunk is created. The number can also be defined manually.

Settings for Intemet Telephony

Available Lines for TSP 199

Please anter in eld ‘Upstream up 1o (Kbisec) the Upstream of your Internet connection communicated by your Provider. You have typed in
Upstream up to (Kbps) = 2045

In the ‘Change Feature > Internat Telaphony' Assistant. This upstream allaws you 1o Gonduct up ta 16 Internel phan calls simultanaously. If the call quaity deteriorates due 1o the netwark load, you will need 1o reduce this numbar of simultaneous calls

Upstream up o (Kbps): [2048 /

Number of Simuhaneous Intemat Calls: [2 Destribute Lines

The number of simultaneous Imermet Calls also depends on the licensing

emet Telephony Service Provider onfigured Lines Assigned Lines
Scaldis BV 2 2

/

Help Back OK & Mext

Click [OK & Next]

Special phone numbers

In this dialog it is possible to route special phone numbers. When special phone numbers are not
supported over the ITSP route it is possible to change this here.

Special phone numbers
Note
Please make sure thal all special call numbers are supparisd by the seleciad provider witheul fal

Dialed digits Dial ow

1 pciiz Scald

Scaldis BY v
3 Scaldis BV v
4 Scakdis BY v
5 Scakdis BV v
6 Scakdis B.Y. v

Scaldis BY v
] Scaldis BV v
L] Scaldis BY v
10 Scaldis BY v
" Scaldis BY v
12 Scakdis BV v
13 Scaldis BY v
" Scaldis BY v
15 Scaldis BY. v

Hewp Aport Back 0K 8 Next

Click OK & Next and the ITSP status will be displayed
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Restart (scaigisBv ) Enabled 04675001

aaaaa

In case status LED is orange there is something wrong in the previous configuration.

After this status page the dialog with ,,Exchange Line Seizure” is displayed.

Here you need to configure your own local area code. This is needed to make external calls without
the area code. The LCR will be adapted accordingly.

Plaase enter the local arsa code
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Remarks:

Since G729 is not supported, it must be deactivated in Codec Parameters:

Codec Parameters

Codec Priority Voice Activity Detection Frame Size
6711 Adaw vap: (] msec
G711 p-law vap: [ msec
G729 VAD: msec
6.72948 VAD msec

ITSP Scaldis does not support T38 faxing, so T38 must be deactivated in Codec Parameters. With T38
disabled G711 faxing is still possible.

T38Fax [J h

Use FillBitRemaoval
Max. UDP Datagram Size for T.38 Fax (bytes). [1400

Error Comection Used for T.38 Fax (UDP)
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