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HowTo

An OpenScape Business HowTo describes the configuration of an OpenScape Business
feature within the OpenScape Office administration. It addresses primarily trained
administrators of OpenScape Business.

Tutorial

Within the OpenScape Business tutorials procedures for installation, administration and
operation of specific devices, applications or systems, which are connected to OpenScape
Business, are described. The tutorial addresses primarily trained administrators of
OpenScape Business.
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Introduction:

To give you an overview, what this configuration manual is about, you might first want to know, what benefit the
functionality will give you when you perform this configuration within your local “OpenScape Business” system and
the “Microsoft Office 365" in the new 2013" variant in the cloud:
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What is Microsoft Office 365?

It's familiar Microsoft Office collaboration and productivity tools delivered through the cloud. Everyone can
work together easily with anywhere access to email, web conferencing, documents, and calendars. It includes
business-class security and is backed by Microsoft. Whether you are a small business or multinational
enterprise, Office 365 offers plans designed to fit your organization's unique needs. (Text source:
www.microsoft.com). For more details or a 30 day trial account, please visit:
http://www.microsoft.com/Office365

These functions will your OpenScape Business be able to use within Microsoft Office 365:

Exchange Calendar Integration:

When users set appointments in their Microsoft Outlook calendar, the OpenScape Business system will
automatically check for keywords in the calendar appointment subjects like:  “Meeting”, “Sick”, “Break”, “Out
of Office”, “Holiday”, “Lunch” or “Home”". If such a keyword is found, the OpenScape Business will set the users
presence status automatically when the appointment time is reached, even if the Microsoft Outlook session of
this user is not active anymore.

The user just simply configures his appointments with these keywords and OpenScape Business will set his
telephone presence status automatically and will forward calls to his voicemail or for example to his cellphone,
depending on the set presence status and the from the user desired forwarding target. The user can also
configure in a general client setting, if his presence status should be switched back to “Office” presence status
when the appointment time has ended.

This will also work, even if the user does not use the local Outlook client and will setup the appointment with
the above named keywords directly in the Outlook webpage in the cloud.

Email forwarding:

With this configuration option, the OpenScape Business will be able to send emails to the in the Microsoft
Office 365 included Microsoft Exchange Server 2013.

This will enable your users to receive emails for new voicemails, faxes or conference calls with the ability to
perform an automatically from OpenScape Business created WebCollaboration session.

OpenScape Business will generate emails for such actions and will keep users updated also via email if such
new notifications arrive in their OpenScape Business message box.
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Are you interested now? Then please follow this little manual carefully to enable these OpenScape Business
functions in combination with the Microsoft Office 365 in the cloud...

The following steps describe how to connect a local OpenScape Business to “Microsoft Office 365” in the cloud to use
the following OpenScape Business functions:

Exchange Calendar Integration

Email forwarding from OpenScape Business to the in the Microsoft Office 365 integrated Microsoft Exchange
Server 2013

Preconditions:

Notes:
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Microsoft Office 365 “Office 365 Enterprise E3” with the known local installed “Microsoft Office Professional
Plus 2013” suite and the “Office Web Apps” usage.

Users are available in Microsoft Office 365 and connected with the local Microsoft Outlook 2013 with the
assigned mail-addresses in Microsoft Exchange 2013 of Microsoft Office 365.

The OpenScape Business system is running in version V1 or higher.

The test was done with Microsoft Office 365 “Office 365 Enterprise E3” with local installed “Microsoft Office
2013" suite and the “Office Web Apps” usage. Other Microsoft Office 365 Plans may also work to use the
functionality. To use the full here described functionality a local Microsoft Outlook 2013 client connected to
Microsoft Office 365 is needed in this package. Otherwise the “myPortal for Outlook” add-in bar will not be
able to use.

All available Microsoft Updates and Service Packs installed.
The OpenScape Business system ip-address in this example is “198.6.127.12”.

The name of the Microsoft Office 365 domain in this example is set to: “osbizl.onmicrosoft.com”. Please
change this value to match your environment settings.

In this test 3 Microsoft Windows 7 SP1 with Microsoft Outlook 2013 computers were used as test user
accounts. You will find these as “userl” to “user3”.

The user “0s0” is used in this example as Service Account with the role privilege for
“ApplicationImpersonation” which is used to give the OpenScape Business access to the mailbox database of
the Microsoft Exchange Server 2013. This user has to be added to the Microsoft Office 365 user directory as
shown later. It requires also a configured mail-address.

The integration test was successfully done with OpenScape Business.

The known “Microsoft Exchange Public Folder Contacts search” of the OpenScape Business Client is not
available, because Microsoft Office 365 does not offer this functionality.
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These steps grant OpenScape Business access to Microsoft Office 365:

e  Register for “Microsoft Office 365 Enterprise E3” at: http://www.microsoft.com/Office365

a
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%

(&= ‘!l’] http://office.microsoft.com/en-gb/business/compare-office-365-for-business-plans-FX102 0 ~ & il] Corpare Office 365 for bus... %

»

¥4 £)Google &) Forum (& OSBizX5+0CAB.34-35 €5 OSBizS.12 @ OSBizXB+EX.29-11 (@ OSBiz EX+X8.11-.29 ! OSBizX3+0CAB .27+.28 [T 0SBizS.13 ! OSBizX3+EX.8-14 I OSBizEX+X3.14-8 £ default

] Office Install Office Signin | United Kingdom @ A

HOME MY OFFICE PRODUCTS SUPPORT IMAGES TEMPLATES STORE

Select an Office 365 plan for business

Small Business ’ Midsize Business ‘ Enterprise
See also Hosted email Office 365 Office 365
Office 365 ProPlus (Exchange Online Plan ) Enterprise E1 Enterprise £3

Best for companies that want a
full set of rich productivity
services in the cloud, the
desktop version of Office and
advanced enterprise services

Education plans Best for companies that want

Best for companies that want N g
Sovemiieiitplans hosted business-class email they business.class emal, file:

Office for home can access virtually anywhere sharing, conferencing and other
FAQ productivity services in the

cloud

Price does not include VAT. £2 60 user/month £ 5.20 user/month £ 1 500 user/month

annual commitment annual commitment annual commitment
Free trial
User maximum: Unlimited Unlimited Unlimited
Office applications: Desktop versions of:

Subscription to Office for up to - E‘ @ n'
w

5 PCs/Macs per user. | 1]
TEPREF

Office Web Apps:

Create and edit Word, Excel, : ® [}
PowerPoint and OneNote files (View atiachments only)

e After this logon to the Microsoft Office 365 portal: https://portal. microsoftonline.com

e Add a user “oso” and some test users “userl” - “user3” to your Microsoft Office 365 user directory like shown
below and assign a valid mail-address: oso@osbizl.onmicrosoft.com and userl@osbizl.onmicrosoft.com -
user3@osbizl.onmicrosoft.com.

This user “0s0” needs to be set as “Global Administrator”.
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] Office 365 Outlook Calend Newsfeed SkyDrive & 2

Office 365 admin center

dashboard active users  deleted users  security groups  delegated admins
setup
Single sign-on: Set up | Learn more
users and groups Active Directory® synchronization: Setup | Learn more
Manage mail contacts in Exchange: Learn more
domains Change the password expiration policy for your users: Change now
Set stronger verification requirements: Set up | Learn more
licensing
) 2
service settings + Y L
service health [] DISPLAY NAME & USER NAME STATUS
reports []  Axel Wagener admin@osbiz1.onmicrosoft.com In cloud
0OSO 0sO
support M osooso oso@osbiz1.onmicrasoft.com In cloud
oso@osbizl.onmicrosoft.com
purchasessenices []  userl usert user1@osbizl.onmicrosoft.com In cloud
[0 user2 user2 user2@osbiz1.onmicrosoft.com In cloud 4| T
[] user3 user3 user3@osbizl.onmicrosoft.com In cloud ;
quick steps
Reset passwords
Edit Exchange properties
Edit Lync properties
B2 Microsoft Legat | Privacy Community | Feedback
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5% 2] Google £ Forum (5 OSBizX5+0CAB.34-35 (0 0SBz 5.12 (& OSBizXB+BX 29-11 (I OSBiz BX+X8.11-.29 [} 0Bz 33+0CAB 27+.28 [} 0BizS 13 [} OSBiz}3+EX.8-.14 [} OSBiz BX+X3.14-8 2 default

1 httpsy/portal.microsoftanline com/Usetanagement/EditUser aspdid=T2af03bc-deb O ~ @ B © H 0 50050 x ‘ ‘

] Office 365 Calendar People Newsfeed SkyD Admin > EESERUECELITSE N o B ]

®

0SO 0SO

details Name

settings First name:

licenses [ oso |

more Last name:
[ oso |
* Display name:
[[eso0s0 |
* User name:
| oso @ [osbirl onmicrosoft.com
Additional details ~
cancel

B2 Microsoft ft Corporation  Legal | Privacy A
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httpsif/portal microseftonling.com/Userhanagement/EditUser aspirid=725f03bcdeb O = @ 2 & || () s ase x‘ ‘ it 92 68

»

FLLR A Axel Wagener ~ £

QSO 0SO
details Assignrole
settings Do you want this user to have administrator permissions? Learn more about administrator roles
licenses O No
Yes
more

|Global istrator

+ Alternate email address
If you forget your password, we will use this email to help you reset it and sign in to your Office 365 account. Learn more about recovering your lost password

| test@test.com

Set sign-in status

Allowed
The user can sign in and access services.

() Blocked

The user can't sign in or access services.

Set user location

Different services are available in different locations. Learmn more about licensing restrictions

|United Kingdom

cance

icrosoft Corporation  Legal | Privacy

munity | Feedback
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1 httpsy/portal.microsoftanline com/Usetanagement/EditUser aspdid=T2af03bc-deb O ~ @ B © H 0 50050 x ‘ ‘

5% 2] Google £ Forum (5 OSBizX5+0CAB.34-35 (0 0SBz 5.12 (& OSBizXB+EX 29-11 (I OSBiz EX+X8.11-.29 [} 0Bz }3+0CAB 27+.28 [} 0BizS 13 [} OSBiz33+BX.8-.14 [} OSBiz BX+X3.14-8 & default

] Office 365 Calendar People Newsfeed

®

0SO 0SO
details Assign licenses
settings W Microsoft Office 365 Plan E3 20 of 25 licenses available
licenses ¥  Windows Azure Active Directory Rights Buy more licenses
[ Office Professional Plus
more
Lync Online (Plan 2)
[ Office Web Apps
W  SharePoint Online (Plan 2)
K Exchange Online (Plan 2)
Compare the various license options
cancel
B8 Microsoft Legat | Privacy
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Outlook & 2

Office 365 admin center

dashboard active users deleted users  security groups  delegated admins
setup
Single sign-on: Set up | Learn more
users and groups Active Directory® synchronization: Set up | Learn more
Manage mail contacts in Exchange: Learn more
domains Change the password expiration policy for your users: Change now
Set stronger verification requirements: Set up | Leam more
licensing
22
service settings + 3% v L
service health [] DISPLAY NAME 4 USER NAME STATUS
reports []  Axel Wagener admin@osbiz1.onmicrosoft.com In cloud
user1 user1
SupoRE [ esooso oso@aosbizl.onmicrosoft.com In cloud
user1@osbiz1.onmicrosoft.com
purchase services M userl usert userl@osbiz1.onmicrosoft.com In cloud
O user2user2 user2@osbizl.onmiciosoft.com In doud Sa
[]  user3 user3 user3@osbiz1.onmicrosoft.com In cloud .
quick steps
Reset passwords
Edit Exchange properties
Edit Lync properties
B3 Microsoft 3 Microsoft Corporation  Legal | Privacy Community | Feedback
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] Office 365 Calendar People Newsfeed SkyD Admin > EESERUECELITSE N o B ]

®

user] user]

details Name
settings First name:
licenses [ usen |
more Last name:
[ usert |

* Display name:

[ usert wsert |

* User name:

| userl @ |osbizl.onmicrosoft.com

Additional details ~

SikE cancel

B2 Microsoft

nity | Feedback

ft Corporation  Legal | Privacy
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1 hitps://portal.microsoftonline com/UserManagement/EditUsersspefid=bd22236f-5¢5 O ~ @ B & H 13 user! userl x| ‘
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] Office 365 Calendar Admin > EESERUECELITSE N o B ]

user] user]

details Assign role
settings Do you want this user to have administrator permissions? Learn more about administrator roles

licenses

maore
(Sefect a role)

Set sign-in status

Allowed
The user can sign in and access services.
O Blocked

The user can't sign in or access services.

Set user location

Different services are available in different locations. Learn more about licensing restrictions

[United Kingdom

conce

B2 Microsoft

Microsoft Corporation  Legal | Privacy Feedback
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ew )| httpsi//portalmic line.com/!
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1] Office 365

®©

userl user]

details Assign licenses
settings M Microsoft Office 365 Plan E3
licenses M Windows Azure Active Directory Rights
M Office Professional Plus
more g
M Lync Online (Plan 2)
M Office Web Apps
M  SharePoint Online (Plan 2)
M Exchange Online (Plan 2)
Compare the various license options
cancel
B2 Microsoft 2 n Lega Privacy

a

Outlook Calendar People Newsfeed SkyDrive

20 of 25 licenses available

Buy more licenses

Sites  «+  Admin v

Axel Wagener ~

& ?

Feedback

Sign out of the Microsoft Office 365 portal and logon with the new created user ,0s0” to change his temporary

password:
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ew:jl[ﬁ] https://login.mi l flogin,stf ignin1.0 O ~ @ Microsoft Corporation [US] & || [ Unter Office 365 anmelden X} ‘

95 ©)Google &]Forum (@ OSBizX5+0CAB .34-35 (@ OSBizS.12 (@ OSBizXB+EX.29-11 (@ OSBizEX+X8.11-29 ! OSBizX3+0CAB 27+.28 T 0SBizS.13 ! OSBizX3+EX.8-14 [T OSBiz EX+X3.14-8 £ default

Connect Jiolgd : W Mit Inrem Organisations-Konto anmelden

@ oso@osbiz1.onmicrosoft.com

9

[J Angemeldet bleiben

Koénnen Sie nicht auf Ihr Konto zugreifen?

ﬁ Hier funktionierende Organisationskonten kénnen dberall dort

W verwendet werden, wo dieses Symbol angezeigt wird.
© 2013 Microsoft Rechtliche Hinweise Datenschutz Community
Feedback

Please sign in as user “oso” and change its temporary password.

Logon once with it to check the changed password.
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A Outlook Calendar People Newsfeed SkyDrive Sites

. . ~
Office 365 admin center Siemens Enterprise Communications GmbH & Co. KG
. s : h hel i
dashboard Welcome to Office 365 Enterprise! | Shep e, .4
setup Watch the video to get an overview admin shortcuts
. Setup your services Reset user passwords
eI I
tacmantgrolDy Download the latest version of Office .
domains Get information on Yammer Assign user licenses
Download software
licensing
service settings service overview resources
Working with domain names
service health § § )
service health current health Setting up mobile devices
reports S N Setting up user permissions in
No service issues 1 Exchange Noijssuss ShacéDeint
support ) | Identity Service No issues Office 365 Admin Help
service requests B
urchase services - Lync No issues
B No open service requests Iy Information on Yammer
| Office 365 Portal No issues
inactive email users I Gfce Subscription A community
0 users have not signed in for 30 days or more. Ask a question in the forums
Rights Management e
1 e No issues Check out our blog
mail protection Participate in the community
0 messages received, 0 blocked by filtering. I sharepoint Noissies
view details and history
planned maintenance
No planned maintenance scheduled.
v
< IR o : ] D>

After the successful logon with user “oso”, please check if the user can see the “Admin” page as shown above.

After this check was done, please sign out of the page and logon with your main Microsoft Office 365 administrator
again.

Make sure that your users are available in the Microsoft Office 365 user directory and have already logged on to their
profile once to change their temporary password and can logon to their Microsoft Office 365 mailbox with the local
installed Microsoft Outlook 2013.

You will need to have this local Microsoft Outlook 2013 installation connected to Microsoft Office 365 for the next steps
in this manual, so if not already done, please download the Microsoft Office 2013 from the Microsoft Office 365 portal
and install and update it with all the available Microsoft Updates for it.

Microsoft Office 365 download link: https://portal.microsoftonline.com/default.aspx
After the installation of the Microsoft Office 2013, please run all Microsoft Windows and Microsoft Office 2013 updates.

Because this will take a while, if you have not already done this step, the manual continues now with some other
configuration...

Within the next step the just created “Global Administrator” user here called “oso” will be set as privileged user to be
allowed to access the user calendars for the Exchange Calendar Integration:
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https://portal.microsoftonline.com/default.aspx

On a Microsoft Windows 7 computer open the Windows PowerShell in elevated mode (See hint on page 12) and
perform the following steps to logon to the Microsoft Exchange 2013 Server included in the Microsoft Office 365:

e  Checkif the local execution policy allows script usage on the computer:

Get-ExecutionPolicy

e  If the result of this command is not “RemoteSigned”, then please run this command

Set-ExecutionPolicy RemoteSigned

and apply with “Yes” to change the value. If this fails, check that your privileges on this computer allow you to
change this and you have started the PowerShell in elevated mode.

e Run the following command lines to logon to the online Microsoft Exchange Server and logon with your main
Microsoft Office 365 main administrator account credentials:

SLiveCred = Get-Credential

$Session = New-PSSession -ConfigurationName Microsoft.Exchange -ConnectionUri https://ps.outlook.com/powershell/ -
Credential $SLiveCred -Authentication Basic -AllowRedirection

Import-PSSession $Session -AllowClobber

e  After the command prompt is shown, please run the following command line. This command must be used
once for the Microsoft Office 365 configuration:

Enable-OrganizationCustomization

e After the command prompt is shown, please run the following command line. Please keep attention to the
user “oso@osbizl.onmicrosoft.com” named in this single-line command and change the privileged user value to
fit to your environment settings:

New-ManagementRoleAssignment -Name "Impersonation-MyApp" -Role "Applicationlmpersonation" -User
oso@osbizl.onmicrosoft.com

e  After the command prompt is shown, please run this command line to check the set value:

Get-ManagementRoleAssignment "Impersonation-MyApp"

e  After the command prompt is shown, please run these command lines to leave the actual session:

Remove-PSSession $Session
exit

The PowerShell will be closed after the “exit” command. If the PowerShell is closed before the “Remove-
PSSession $Session” was used, a new access may be locked for 15 minutes.

Please ensure that these commands work and no red error messages are shown during the execution. Otherwise the
functionality will not be given.
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[/ Markieren Administrator: Windows PowerShell = @

Windows Powershell
Copyright (C> 20@% Microsoft Corporation. Alle Rechte vorhehalten.

PSS C:“WindowsNsystemn32> Get—ExecutionPolicy
RemoteSigned
PS C:“MWindows\system32> $LiveCred = Get—Credential

Cmdlet Get-Credential an der Befehlspipelineposition 1

iGeben Sie Werte fiir die folgenden Parameter an:

Credential

PS C:“Mindows“system3d2> $Session = Mew PSSession —ConfigurationMame Microsoft.Exchange —ConnectionUri https://ps.outlook]
.con/powershell/ —Credential $LiveCred —Authentication Basic —AllowRedirection

UARNUNG: Thre Uerbindung wurde an den folgenden URI umgeleitet:
"https://pod51Bi6psh.outlook.consPowerShell-LiveID?PSlersion=

PS CG:sWindows>system32> Import-PS8Session %Session —AllowGlobber

ExportedCommands

tmp_eBf5h612-5c5d-4776... {Set—RoleGroup, Set—-RM5TrustedPublishingDonain, Disable—UMAutoAttendant....

PE C:“Windows“system32> Enable-0rganizationCustomization

PSS C:“WindowsNsystemn32> New—ManagementRolefAssignment —MName "Impersonation—Myfipp"” —Role "fipplicationInpersonation" —-User
osoP 0shiz1 .onmicrosoft.com

UARNUNG: Die Zuweisung von Uerwaltungsrolle ‘fApplicationImpersonation’ =zu Benutzer 'oso
Benutzer auf die neueste Uersion migriert wurde.

' wird erst wirksam, nachdem dewr

Role RoleAssigneeMame RoleAssigneelype AssignmentMethod EffectivelserMam
e

Impersonation—HMyfApp oso@oshizl.onmicro. .. Direct

PS C:“Mindows“systemd2> Remove-PSSession $Session
PSS C:~Windowssystem32> axijt

The yellow warning messages shown above may be ignored.

For further help about the PowerShell usage, please have a look in the Microsoft Office 365 help.

Note:

It might take a couple of minutes until Exchange configuration modifications are active for the configured user “oso”.
The time you will need to perform the next shown steps should normally be enough to have the configuration active in
the Microsoft Office 365 server configuration.

Hint:
To open the Windows PowerShell in elevated mode, please perform the following actions:

e  On a Microsoft Windows 7 computer, open the start menu.
e Type “Power” into the input field. The “Windows PowerShell” command should be marked.
e Press and hold the “Shift"+"Ctrl” keys and use the “Enter” key to start the highlighted “PowerShell” command.
e  Apply the upcoming UAC message with “Yes” to start the PowerShell.
e Perform the commands named on page 11 to apply changes to MS Office 365.
For the next steps, you will need to find out the server name to where your users are connected to, to be able to use this

information within the OpenScape Business configuration:
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e Sign in to the Microsoft Office 365 portal (https://portal.microsoftonline.com) and logon with the user ,0s0" to
get these informations and select “Outlook” to get to the Outlook page:

o

@ nttps/fpods1045.outloak.comfoms/Trealm=oshizl.onmicrosoft.cam#madurl=0 £~ @8] @ osam- outlook Web App % | ‘ I 5 55

3 &) Google &) Forum (@ OSBizX5+0CAR.34-35 @@ 0SBz $.12 @ OSBizX8+EX.20-.11 (@ OSBizEX+X8.11-29 ! 0%BizX3+0CAB .27+.28 [ 0%Biz$.13 T OSBizX3+EX 8-.14 [ OSBizEX+X3.14-8 &) default

»

Outlook Kalender Personen Newsfeed SkyDrive Websites ... Administrator ~ [EETSRCRNNE o B4

® new mail seaXh mail and people o

all read tome flagged

= INBOX CONVERSATIONS BY DATE +

4 050 050
Inbox
Drafts

Sent items

Deleted Iltems There are no items to

show in this view. There are no items to show in this view.

Junk Email

Notes

TASKS

e DPlease note down the shown part of the URL as marked in the picture above.

You will need this address here shown as “pod51049.outlook.com” within the next steps.

Please change this value to fit your Microsoft Office 365 environment settings.
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https://portal.microsoftonline.com/

Apply the following changes in OpenScape Business to connect it to the Microsoft Office 365 server:

e Login into the OpenScape Business Assistant and please navigate to:

Setup | UC Suite | External Providers Config | Calendar Providers| Exchange

Assign the Exchange Server configuration as shown in the example below according to customer’s
environment settings:

Server URL: https://pod51049.outlook.com/ews/exchange.asmx
User name; oso@osbizl.onmicrosoft.com
Password: 0so user password

Syntax description:

Server URL: https://<YourServerName>.outlook.com/ews/exchange.asmx
User name: Privileged user set in Microsoft Office 365 directory
Password: Privileged user password set in Microsoft Office 365 directory
o@:)\@ httpsi//198.6.127.12/management/adminyisp/SiteMainjsg fusertlame=administrator®sy 2 @ C || @ setup g‘ o "3 8

(=] hitps://198.6.127.12/VSAdmin/jsp/externalproviders/ExternalProviders.jsp - Windows Internet Explorer

| @ httpsy//198.6.12712/VSAdminjsp/externalprovidersExtemalProviders jsp

- @& Contact Providers Exchange Calendar Integration

~ Exchal 0
[ = anes Enable Exchange calendar integration @

T | AR =
] Server URL [https://pod51049.outlack.

H% MR Usemame ‘ 1506 izl i com

= E Calendar Providers

Passwiord [ennesnee

| & ~ Exchange

These changes will enable access of the OpenScape Business to the Microsoft Exchange Server 2013 within the
Microsoft Office 365 for the Exchange Calendar Integration.

NOTE: The fields for “Contact Providers | Exchange” must be kept empty, because the Exchange public folder
feature is not possible to use in Microsoft Office 365.
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e The following configuration will enable the mail-access from OpenScape Business to Microsoft Office 365. In
OpenScape Business Assistant please navigate to:
Service Center | E-mail Forwarding

Assign the Exchange Server configuration as shown in the example below according to customer’s
environment settings:

5 2] Gaogle £ Forurn (5 OSBizX5+0CAB 34-35 (0 OSBiz §.12 (& OSBizXB+EX 2811 (0 O3Bz BX+X8.11-.29 [ OSBizX3+0CAR 27+.28 [ 0SBizS 13 [ OSBizX3+EX 8-14 [ OSBiz EX+X3.14-8 2 default

‘ﬁ,b htps://198.6.127.12/ managerment/admin/jsp St Main jspuserName=administrator@sy O ~ @ & H e e x ‘ ‘ In o i

Home Administrators Setup Expertmode DataBackup License Management Service Center Networking

Download Center E-mail Forwarding o
bttt -
._’Sw u“fim Outgoing Mail Server (SMTP)
st Koo Outgoing mail server port
Restart / Reload This server requires an encrypted connection (TLS/SSL)
P Diagnostics na
User Name
Password
Confirm Password
E-Mail Address |oso@osbiz1.onmicrosoft.com
i
Abort | OK & Next | Check e-mail forwarding
Add the configuration with the following syntax and save the configuration with “OK & Next":
Outgoing Mail Server (SMTP): The Microsoft Office 365 server address
Checkbox TLS/SSL: Check this setting, for Microsoft Office 365
User name: Privileged user set in Microsoft Office 365 directory
Password: Privileged user password set in Microsoft Office 365 directory
Confirm Password: Privileged user password set in Microsoft Office 365 directory
E-Mail Address: Mail address of the privileged user
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You can check the function with the button “Check e-mail forwarding” from OpenScape Business.

Finally the OpenScape Business client settings need to be installed and configured:
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Make sure that the Microsoft Office 2013 suite is installed to the users computers and connected to Microsoft
Office 365 and if not already done, please install the CommunicationsClients with at least the option “Outlook

Integration”:

On your users computers, open the follwing path in Windows Explorer:

\\198.6.127.12\applications\install-common\CommunicationsClients.exe

Syntax:

\\<OpenScape Business ip-address>\applications\install-common\CommunicationsClients.exe

and logon with user “hoome” and password “hoomesw” if you are asked for credentials.

Follow the setup wizard and install at least the option “Outlook Integration”:

== e

ﬁ CommunicationsClients Setup

Welcome to the
CommunicationsClients
Installation Wizard

Itis strongly recommended that you exit all Windows programs
before running this setup program.

Click Cancel to quit the setup program, then dose any
programs you have running, Click Next to continue the
installation.

VWARNING: This program is protected by copyright law and
international treaties.

Unautherized reproduction or distribution of this program, or
any portion of it, may resuilt in severe civil and criminal
penalties, and will be prosecuted to the maximum extent
possible Under law.

ﬁ! CommunicationsClients Setup

Select Installation Type
Select the desired installation type.

() Typical

[on
=8
0.
=&

) Complete

=

The most comman application features will be installed. This option
is recommended for most users.

All application features will be installed. This option is
recommended for the best performance.

Use this option to choose which application features you want
installed and where they will be installed. Recommended for
advanced users,

Wise Installation Wizard (R)

[ANE] ©
i

15 CommunicationsClients Setup

Select Features
Please select which features you would like ta install,

Sz Complete
=]
X _~ | Fax Printer
X - | myAgent
X~ | myPortal | myAttendant

Feature Description:

This feature wil be installed on the local hard

drive.
Ihis feature requires 584 /K5 on your hard
drive.
Wise Installation Wizard (R)
[ Diskcost | [ Reset | [ <Back | mewt= | [ cancel |

12! CommunicationsClients Setup =

CommunicationsClients has
been successfully installed.

Click the Finish button to exit this installation.

Open the Microsoft Outlook 2013 and logon with the users credentials to the OpenScape Business system as
usual with the OpenScape Business clients. More details about this you will find in the OpenScape Business

documentation.
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file://198.6.127.10/applications/install-common/CommunicationsClients.exe

NOTE:

There is also a “Silent Installation” option to install the CommunicationsClients unattendant to the users computers.
Please visit the OpenScape Business Service documentation for more details about this. Chapter “12.1.8 Silent
installation/Uninstallation for UC PC Clients” will show more details.

In the following steps the configuration within the OpenScape Business clients is done.

° In the OpenScape Business client “myPortal for Outlook” please navigate to:

Setup | Personal Details | My Personal Details

Bl s = = =
File Home Send / Receive Folder  View | myPortal o @
- - (-] i
A ”» ‘ B Voicemail Messages (_; §# Internal Directory % ?
- -2 B Fax Messages [1) External Directory ) .
Manage my  Start Office . e Setup  Help
Pl T | T T aa DT e E i EE = &1 Spooled Jobs 4 Search
Telephony Conference Presence Messages Journal Directories Setup
4 Favorites -3 >
S search Inbox [Ctrl+E) P ¢ Oktober 2011 »
L Inbox = = =
1 va Mo Di Mi Do Fr 5a So
T Arrange By: Date | Newest on top > : =
(=) sent Items There are no items to show in this view. 345678 9
10 11[12]13 14 15 16
4
i . Setup =]
[} Inbox
=3 Personal Details
2| Drafts Personal Details .
[ sentItems
@ Deleted Items My Personal Details
== i Ls N VoiceMail Humb
[5G Junk E-Mail My Picture ogin Name: 121 ult:.a il Humber 199 .
(3 outbox e Extension: 121 Mobile Number: [¥] Visibility
[ Rss Feed
) & cers Password Change Password External Number 1 [¥] visiility
@ Search Folders Call Rules
External Number 2 [¥] visibility
o First Name: 121
Communications Home Number [] visibility
Last Mame: HFA
VoiceMail Profiles Fax Mumber: 55121
Sensitivity Assistant Number: 73
[ man . :
! ! Email userl@osbiz1.onmicrosoft.com
ﬁ Calendar XMPP ID: @=Not Configured>
|8=] contacts
o] Tasks
.AJ Notes
| Folder List
Save Close
[A] shorteuts
- -
Ttems: 0 | All folders are up to date. [ Connected to Microsoft Exchange |[DI|E3 10—

Add the users “Email” address if not already done for “userl”... (Mandatory!)
Repeat this step for the other users also.
Notes:

e This setting can be done also within the “UC Suite User Directory” web page.

To perform this action in the OpenScape Business Assistant and please navigate to:
Setup | UC Suite | User Directory
Select and edit the user related to the Microsoft Office 365 user and add the Email address. Save the setting.

e A configured valid mail-address is needed for the usage of the Exchange Calendar Integration and also for the
optional mail notification when the user receives a message from OpenScape Business.
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e  OpenScape Business will automatically send a “Welcome”-mail to all new entered mail-addresses within this
configuration.

Configuration of the “Calendar Integration” feature in the client applications:

° In the OpenScape Business client “myPortal for Outlook” please navigate to:

Setup | My Preferences | Outlook Connectivity

oE9I- = @ =
Home Send / Receive Falder View [ myPortal ‘ & e
> 3 B
!”\g f.\ () B Voicemail Messages : [® Internal Directory \ ?
- — = Fax Messages (1) External Directory .
= Manage my Start Office . Setup Help
CFene conferences Conference - # Spooled Jobs A search
Telephany ‘ Conference Presence, Messages | sournal | Directories | sewp |
4 Favorites 5 >
S [search Inbox (Ctri=E) 2| «  Okiober201i  »
nbox
Unread Mail Arrange By: Date ‘Ne‘west on top v|:| Mo Di MiDo Fr 5a So
i 2 2% 27 28 930 1 2
E CeniMems There are no items to show in this view.

3 456 7 89

10 11[12]13 14 15 16

[ Inbex
Qutlook Connectivi
[ Drafts Personal Details i
[=) SentItems
S Deleted items My Preferences
(7) No Calendar Integration
('@ Junk E-Mail
@ Difbex (7) Outlook Calendar Integration
@ RSS Feeds @ Exchange Calendar Integration

v 3 search Folders

Automatically generate calendar appointments from my presencechanges

[Exchange PsT -
Call Rules
—2
-
Communications Thefollowing outlook storagelocations will be used when searching for caller information. B
| @ VoiceMail Profiles . Hame Folder | s
i useri@osbiz1.onmicrosoft.com
m Sensitivity | @
Contacts
@ Tasks
|| Notes
Folder List

@ ot Save Close

. . | !

Allfolders are up to dste. [7] Connected to Microsoft Exchange |[JE3 0%+ |

Eemsi0 |

Set “Exchange Calendar Integration”, activate the checkbox “Automatically generate calendar appointments from my
presence changes” and select “Exchange PST” for “userl”... (Mandatory!)

Repeat this step for the other users also.

Notes:

e This setting can be done also within the “UC Suite Profiles” function to set the option for multiple users at the
same time. To perform this action in the OpenScape Business Assistant and please navigate to:

Setup | UC Suite | Profiles

Add a profile there, change the above named setting, save and deploy the profile to the users that should use
this feature.

e  Further details for the usage of the Microsoft Exchange Calendar Integration feature in the OpenScape
Business clients can be found in the manual of the OpenScape Business clients itself.
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With the following optional setting ,Auto back to office” each user can decide, if his presence status should be changed

back to “Office” status, when the appointment time has ended:

° In the OpenScape Business client “myPortal for Outlook” please navigate to:

Setup | My Preferences | Miscellaneous

9|+ o B m
(ﬁlﬁ Home Send / Receive Folder View myPortal @ 9
- >
A -{.\ -] & Voicemail Messages (: §R Internal Directory a.} ?
i s Fax Messages (1) External Directory .
Manage my Start Office = Setup Help
. . conferences Conference - #¥ Spooled Jobs A search
Telephony Conference Presence Messages Journal Directories Setup
4 Favorites £ — — =
2 Search Inbox (Ctrl+E) » ‘ Oktober 2011 »
[ Inbox | - - S
E v [ o Di MiDo Fr Sa So
8 Unread Mail Arrange By: Date Mewest on top =
[=3 sent Items There are no items to show in this view. S .6 '7 5
10 11 [12]13 14 15 16
Pl g
) . Setup ==
[ Inbox
L2 Drafts Personal Details Mecimcot
[ sent Items
@ Deleted Items My Preferences
F Auto back to offi
[ Junk E-Mail [ — SR I
EB] Outbex Nofifications Transfer Method Blind Tr 1
A o o -
RSS Feeds nd franster
>[@ search Folders Outlook Connectivity
Hot Keys Keep call history for: 30 Days
Miscellaneous D Enable Journal Exporting
Call Rules Export path C:\Users\PCSWT70365-2
a
Communications
Server Address 1986.127.12
id Mail VaiceMail Profiles A
ﬁ gt Sensitivity Program Phone Keys
8- contacts
o] Tasks
o | Notes
Folder List
Save Close
[2] shorteuts
- - -
Items: O ‘ All folders are up to date. E,' Connected to Microsoft Exchange |@ B3 10% T

Set the ,Auto back to office” option for “userl”
Repeat this step for the other users also.

Notes:

e This setting can be done also within the “UC Suite Profiles” function to set the option for multiple users at the

... (Optional!)

same time. To perform this action in the OpenScape Business Assistant and please navigate to:

Setup | UC Suite | Profiles

Add a profile there, change the above named setting, save and deploy the profile to the users that should use

this feature.

e  Further details for the usage of the Microsoft Exchange Calendar Integration feature in the OpenScape
Business clients can be found in the manual of the OpenScape Business clients itself.
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With the following optional setting ,VM Notification” each user can decide, if mails for voicemails should be send in
specific presence statuses, when a new voicemail is saved in his voice mailbox:

° In the OpenScape Business client “myPortal for Outlook” please navigate to:

Setup | Communications| VM Notification

@E9 I+ o B =
Home Send/ Receive Folder View | myPortal ‘ @ e
] L i
.{;\.’ ,:\. a B Voicemail Messages (‘__! §® Internal Directory K ?
N - . s Fax Messages (1) External Directory -
Manage my Start Office . Setup  Help
cFen e conferences Conference - # Spooled Jobs P search
Telephony ‘ Conference Presencel Messages | Journal | Directories | Setup |
4 Favorites i >
B [search Inbax (Ctri=E) £ " Oktober 2011 s
nbox
=
Arrange By: Date  |Newestontop ¥ || Mo REen Dol by oa b
e e DI ‘ % 27278 W30 1 3
E S EnElEmE There are no items to show in this view. 3456 78 9
10 11[12]13 14 15 16
- §
[ Inbox
WM Notification
(2| Drats Personal Details
[ Sent Items
@ Deleted tems My Preferences Motification  Office  Meeting Sick Break Out of Office  Holiday Lunch Home DND
@ Junk E-Mail i Email
% Outbox Outbound B B
RSS5 Feeds Communications _ —
(3 Search Folders = - sMs
©Qutbound Motification Times Cutbound Humber
ikl Braalas (@) Within Business Hours Only S
-
o 24 Hours a Day j
~ i
[~ Mail First Notification Retry in: Minutes 3
@ Calendar Second Notification Retryin: Minutes
Cont Third Nofification Retry in 5 Minutes
Subsequent Retries in: Minutes
@ Tasks
Maximum Retries: Aftempts
|| Notes
Save Close
[2] shortcuts |
> F§| | s
ltems: 0 | All folders are up to date. Connected to Microsoft Exchange |3 0% ——————

Set the ,VM Notification” option for “userl”... (Optionall!)

Repeat this step for the other users also.

Notes:
e This setting can be done also within the “UC Suite Profiles” function to set the option for multiple users at the
same time. To perform this action in the OpenScape Business Assistant and please navigate to:
Setup | UC Suite | Profiles
Add a profile there, change the above named setting, save and deploy the profile to the users that should use
this feature.
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With the following optional setting ,Fax Notification” each user can decide, if mails for faxes should be send in specific
presence statuses, when a new fax is saved in his fax mailbox:

° In the OpenScape Business client “myPortal for Outlook” please navigate to:

Setup | Communications| Fax Notification

OIE9 - = B o=
Home Send/ Receive Folder View | myPortal ‘ @ e
L] b 1
.{;\.’ ,:\. a B Voicemail Messages (‘__! §® Internal Directory K ?
N - . s Fax Messages (1) External Directory -
Manage my Start Office . Setup  Help
cFen e conferences Conference - # Spooled Jobs P search
Telephony ‘ Conference Presencel Messages | Journal | Directories | Setup |
4 Favorites i >
B [search Inbax (Ctri=E) £ " Oktober 2011 s
nbox
=
Arrange By: Date  |Newestontop ¥ || Mo REen Dol by oa b
e e DI ‘ % 27278 W30 1 3
E S EnElEmE There are no items to show in this view. 3456 78 9
10 11[12]13 14 15 16
- §
[ Inbox
Fax Notification
(2| Drats Personal Details
[ Sent Items
@ Deleted tems My Preferences Motification  Office  Meeting Sick Break Out of Office  Holiday Lunch Home DND
@ Junk E-Mail i Email
% ks sws a a
RSS Feeds

Communications

@ Search Falders

VoiceMail Profiles

Er : .
TH] calendar
|8 contacts
7] Tasks
|| Notes
il s .
= | | e | ome
: =

All folders are up to date. Connected to Microsaft Exchange | B3 om | ———————

Ttems: 0 ‘

Set the ,Fax Notification” option for “user1”... (Optional!)

Repeat this step for the other users also.

Notes:
e This setting can be done also within the “UC Suite Profiles” function to set the option for multiple users at the
same time. To perform this action in the OpenScape Business Assistant and please navigate to:
Setup | UC Suite | Profiles
Add a profile there, change the above named setting, save and deploy the profile to the users that should use
this feature.
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If you have carefully followed all above named steps, the full functionality should be available now.

How to test the new added features plus notes and hints:
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E-Mail function:

You can check the function with the button “Check e-mail forwarding” from in the "E-Mail
forwarding" section in the "Service Center" of the OpenScape Office Business Assistant. Enter a valid
mail address as recipient and check receive of the test mail in the inbox of this mail account.

Exchange Calendar integration:

Understanding the function: When users set appointments in their Microsoft Outlook calendar, the
OpenScape Office Business system will automatically check for keywords in the calendar
appointment subjects like: “Meeting”, “Sick”, “Break”, “Out of Office”, “Holiday”, “Lunch” or “Home". If
such a keyword is found, the OpenScape Office Business will set the users presence status
automatically when the appointment time is reached, even if the Microsoft Outlook session of this
user is not active anymore. The user just simply configures his appointments with these keywords
and OpenScape Office Business will set his telephone presence status automatically and will forward
calls to his voicemail or for example to his cellphone, depending on the set presence status and the
from the user desired forwarding target. The user can also configure in a general client setting, if his
presence status should be switched back to “Office” presence status when the appointment time has
ended. This will also work, even if the user does not use the local Outlook client and will setup the
appointment with the above named subject keywords directly in the Outlook webpage in the Outlook
Web Access (OWA).

The user that should use the Exchange or local Outlook Calendar integration must have a valid e-mail
address in their UC Suite client configuration as well as the set UC Suite client Outlook settings
configuration named in the manual above. The UC Suite-user to Exchange-user combination is done
be the entered mail address, so this is mandatory to be able to use the function.

The UC Suite users Voicemail language setting is used to combine the keywords like: “Meeting”,
“Sick”, “Break”, “Out of Office”, “Holiday”, “Lunch” or “Home" to his language setting, so that a f.e. to
german set Voicemail language can be used with the german keywords in the appointments subject
line like "Besprechung", "Krank", "Pause", "Auler Haus", "Urlaub", "Mittag" or "Zu Hause" only.

In case the "Auto back to office" option is not used, the user’s presence status will be kept to the set
status after the appointment time ends and the return time shown and told to other users or callers
will be raised every 15 minutes. If the "Auto back to office" option is used and the appointment time
ends, the user’s presence is automatically set to "Office" again.

Important note for testing: Appointments set into the future with less than 3 minutes are ignored,
because the system expects that the user is just creating a new appointment where everything can
change within these 3 minutes. The communication system checks for appointments in the users
calendars every 30 seconds. For this reason and for possible time delays between the communication
system and the Exchange Server, try to use test appointments with more than 3,5 minutes. In tests
appointments set into the future with more than 5 minutes worked perfectly to avoid the small time
delays between communication system and the Exchange server and the 30 seconds read delay of the
calendar read requests.
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o New appointments values are fully read within the minute the appointment start time is set to within
the before named 30 seconds queries. So in case start time is just reached, please keep in mind that
the 30 seconds query has to be done within this minute and then the presence status is set. The query
also sets the users return time according to the end time of the appointment.

o Ifyou want to test the functionality when myPortal for Outlook or myPortal for Desktop is closed for
the user, simply use the Outlook webpage in the Outlook Web Access (OWA). Usually you can reach
the page by using this URL in a web browser: "https://<YourExchangeServerAddress>/OWA". Login
with the users credentials and add the appointment with the keyword to the calendar. Check in
another UC Suite user’s client that the presence changes when the appointment time was reached.

For further information to all of these features, please use the system manuals.
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About Unify

Unify is one of the world’s leading communications software and services firms, providing integrated communications
solutions for approximately 75 percent of the Fortune Global 500. Our solutions unify multiple networks, devices and
applications into one easy-to-use platform that allows teams to engage in rich and meaningful conversations. The result
is a transformation of how the enterprise communicates and collaborates that amplifies collective effort, energizes the
business, and enhances business performance. Unify has a strong heritage of product reliability, innovation, open

standards and security.
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