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Definitions 

HowTo 

An OpenScape Business HowTo describes the configuration of an OpenScape Business 

feature within the OpenScape Business administration. It addresses primarily trained 

administrators of OpenScape Business. 

 

Tutorial 

Within the OpenScape Business tutorials procedures for installation, administration and 

operation of specific devices, applications or systems, which are connected to OpenScape 

Business, are described. The tutorial addresses primarily trained administrators of 

OpenScape Business. 
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1. CLIP no screening feature 

The CLIP no Screening feature is used for different call scenarios. It allows the transport  

1. Of a caller number deviating from the DID number (caller ID, calling party number) for outgoing calls 

2. Of the original caller number in case of forwarded calls  

As a general rule CLIP no Screening has to be requested at your ITSP. As not all ITSP’s support this feature, please check 

the feature description of your ITSP for additional information. 

The CLIP no Screening feature is available for DID based ITSP trunks only.  

1.1. CLIP no screening – outgoing call 

When using the CLIP no screening feature the user has to follow local law and regulation. In most cases the use of 

caller numbers in call signaling is limited to numbers assigned to the used SIP trunk or to numbers assigned to the user. 

Such call numbers are e.g. 

- All call numbers assigned to the used access 

- Free call numbers (0800…) 

- Mobile call numbers 

OpenScape Business supports the transport of CLIP information in the From:  header field in parallel to the 

transmission of an “trusted” number in the P-Asserted-Identity header field: 

INVITE sip:+49171987654@sip-trunk.de;user=phone;transport=tcp SIP/2.0 

From: <sip:+49800123456@sip-trunk.de;user=phone>;tag=2cea5a7018 

To: <sip:+49171987654@sip-trunk.de;user=phone> 

P-Asserted-Identity: <sip:+49894711300@sip-telekom.de;user=phone> 

1.2. CLIP no screening – forwarded calls 

CLIP no screening can be used to transport the original caller number (A) to the call forwarding target C (call 

forwarding initiated by the system)  

OpenScape Business
Internet Telefonie 

Service Provider

A

B

CScenario:

A calls B

B has call forwarding to C

Incoming call A -> B

Forwarded call B -> C

 

 

 

The use of CLIP no screening in this scenario may be prohibited by legal restriction.  

A clarification with your ITSP is necessary before this feature is used. 
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2. Configuration 

2.1. CLIP outgoing call for Free- and/or Mobil call numbers 

2.1.1. Call number configuration 

Endpoint 1

Intern 100

Public +49 89 4711 300

CLIP +49 800 123456Configuration example:
Durchwahl +49 89 4711 300 – 399
Freecall 0800 123456
Mobil1 0170 5678123
Mobil2 0157 564321

Endpoint 2

Intern 140

Public +49 89 4711 340

CLIP +49 800 123456

Endpoint 3

Intern 160

Public +49 89 4711 360

CLIP +49 170 5678123

Endpoint 4

Intern 161

Public +49 89 4711 361

CLIP +49 157 564321

ITSP

 

When using a DID based ITSP the call number configuration is defined by the Gateway location / PABX number 

together with the call numbers defined for the station. 

The Gateway location will be configured in the Basic Installation Wizard  

  

Or in the Internet Telefony Wizard: 

 

In case that Free- and/or mobile call numbers shall be used in parallel with the numbers assigned to the ITSP trunk, 

ONLY the Country code must be entered a location. The Local area code and the PABX number MUST be left empty. 
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The remaining call number information has to be filled in the Telephony/Subscriber Wizard.  

CallNo/Name: the internal call number and name of the station 

DID: the number to reach the station from the public network (via ITSP trunk) 

 

For entering the CLIP number the “Change Station” page has to be opened  

 

 

This has to be done for all stations in a similar manner. 

 If no CLIP is assigned, the DID number will be used as calling number for outgoing calls.  

 If no CLIP/DID is assigned to a station the CLIP/DID of the Intercept position will be used instead. 

 If none of these numbers is configured the Default number assigned to the ITSP trunk will be used. 

Entering the CLIP number is possible in Expert mode as well: 
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2.1.2. ITSP Configuration 

The CLIP no Screening feature is available for DID based ITSP trunks only. When configuring the Internet Telephony 

Station “use public number (DID) “ MUST be selected: 

 

In the “Default number” field a valid call number must be entered, which is used as a “trusted caller number” in the P-

Asserted-Identity header field (e.g. intercept position DID number),  

 

“CLIP no Screening support” has to be configured for the transmission of the default DID in the P-Asserted-Identity 

header field: 

 

 

Example for the call number usage in an outgoing INVITE Message: 

INVITE sip:gewähltesZiel@sip-trunk.de;user=phone;transport=tcp SIP/2.0 

From: <sip:CLIP@sip-trunk.de;user=phone>;tag=2cea5a7018 

To: <sip: gewähltesZiel@sip-trunk.de;user=phone> 

P-Asserted-Identity: <sip:StandardRufnummer@sip-telekom.de;user=phone> 
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2.2. CLIP forwarded calls 

To make use of this feature your ITSP must support the transmission of the A-callnumber in the From: header field. 

For certified ITSP’s this setting is already available in the ITSP profile stored in the OpenScape Business system. 

In all other cases the parameter “Diversion: From contains original CallingPartyNumber” MUST be set. 

If the ITSP supports the diversion header field, the “CLIP outgoing in Diversion header” parameters should be set to the 

specification of your ITSP. 
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