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About this document

This configuration guide describes an example of how to set up the SIP trunk AAPT SIP Connect as an
ITSP connection to the OpenScape Business.

Note: The basis for this document is the current OpenScape Business V3 R2. Since OpenScape
Business is constantly developed, input masks and interfaces as well as requirements may change in
the future. The settings and entries described here then apply accordingly.
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Information
The AAPT SIP Connect SIP-Trunk will be released for the first time with OpenScape Business V3R2.

Trunk Configuration Data provided by AAPT SIP Connect

Via email

Configuration Wizard

Internet Telephony
Go to Central Telephony — “Internet Telephony“

OpenScape Business Assistant

Home Administrators Setup Expertmode Data Backup License Management Service Center
|Setup
w Wizards Central Telephony

€

Basic Installation

Hetwork / Internet egit  CO Trunk ISDN/ Analog / ITSP
Point-to-multipoint connections (MSN) and PABX number for ISDM connections, and assignment of analog and ITSP trunks

Telephones | Subscribers
e Internet Telephony
e Access parameters of the Intemet Telephony Senvice Provider (ITSP), e.g.. user account, password, SIP station number

User Telephony Vo i
loicemai

Edit
Security Access numbers for integrated voicemail. Set up of voicemail boxes
uc suite caw | Phone Book / Speed Dialing
— Set up central spesd-dial destinations for the system's internal phone book

Multisite Management

Edit
Configuration of multi-TSP cennections
can | Call Detail Recording
Set up call detail recording for call detail
Edit Music on Hold / Announcements
Record new melodies and announcements for Music on Hold and announcement before answering
cax | Entrance telephone

Set up call allocation and access authorization for the entrance telephone at the analog station connection

The overview page appears for entering the location data. The Country Code, Area code and PABX
number is entered (minus the DID which is entered in the station data).

Overview

Note: changes done in expert mode must be reviewed/repeated after running through the wizard
Note: At lzast the configuration of the ‘Country code’ is nesded for features such as ‘Internet telephony’ and "MeetMe conference’

Country code: 0011 (mandatory)
Local area code: 0 (optional)
PABX number: (30510 (optional)

Click [OK & Next].
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Provider configuration and activation for Internet Telephony -> No call via Internet -> uncheck

Use County specific view: Australia and select AAPT SIP Connect.

Add

Edit

Provider configuration and activation for Internet Telephony
No call via Internet [ ]
Country specific view
n ert m n wiza
nternet Telephony Service Provider
Other Provider
AAPT SIP Connect

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Broadcloud
COLT UK & Europe
COLT VPN
Commander Primus
U Engin
L gnTel
internode
Skype Connect

Skvpe for Business

Activate Provider and click on [Edit].

On the next page enter the following information:

- Domain Name

The SIP Domain Name and Registrar Host name can be found on the paperwork/email provided by
AAPT SIP Connect. The SIP Domain Name and Registrar host name are valid for the State that the
system resides. Choose the appropriate one from the list below or take the one directly from the
paperwork: —

vic.sip-t.aaptbc.com.au
nsw.sip-t.aaptbc.com.au
gld.sip-t.aaptbc.com.au
tas.sip-t.aaptbc.com.au
sa.sip-t.aaptbc.com.au
nt.sip-t.aaptbc.com.au
wa.sip-t.aaptbc.com.au

The Port is set to “0” in each case to allow for DNS-SRV.

The Provider Outbound Proxy is not used and therefore left deactivated, Route optimize is not used
and should be left unchecked.
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Internet Telephony Service Provider

Provider Name: |AAPT SIP Connect
Enable Provider.

Secure Trunk

Demain Name: I qld.sip-t.aaptbc.com.au I
Transport protocol

Use Registrar. E

|
IP Address / Host name: I [o!d_sip-t.aaptbc.com.au I

T —
Reregistration Interval at Provider (sec)
IP Address / Host name
Y —
Use Outbound Proxy: [J
IP Address / Host name
Pore T
Use Inbound Proxy. [
IP Address / Host name:
O —

Click [OK & Next].
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In the next dialog the specific customer SIP Credentials are configured.

Internet Telephony Stations for AAPT SIP Connect

Name of Internet Telephony Station

New Internet Telephony Station

Click on [Add].

Data and Credentials are provided on the AAPT SIP Connect paperwork/email

Internet telephony station: Username is inserted here (e.g: 0735323821)

Authorization name: Username is inserted here (e.g: 0735323821)
Password: Password provided by AAPT SIP Connect
Default number: The Main number of ITSP connection. The default number is used as

outgoing number when no DDI number is assigned to a station.
(e.g: 0730510813).
Usually the Main Number is entered here.

nternet Telephony Station for AAPT SIP Connect

Internet telephony station| 0735323821 ]
Authorization name] 0735323821

Password| |ssessssses

Confirm Password| [sseesseses

|U5e public number (DID) v I

ITSP-muliple route

Default Number: (0730510813 ]

Default Number

ITSP as primary CO access

Enter one of tha call numbers supplied by your network provider hera. This will be used in outgoing calls as the calling party number in case no other number is available for the respective call
All call numbers supplied by your network provider are to be entered within the trunk and telephones configuration (DID field) primary CO access.

Enter the relevant data and click [OK & Next].
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Internet Telephony Stations for AAPT SIP Connect

Name of Internet Telephony Station

0735323821

| Help | Abort | Back OK & Next

Click [OK & Next]

Call Number Assignment for AAPT SIP Connect

Name of Internet Telephony Station Internet Telephony Phone Number Direct inward dialing Use as PABX number for outgoing calls

In order to complete the configuration please verify that the relevant user DIDs are set in stations.( !

Help Avort Back I OK & Next I

Click [OK & Next] (no input needed)
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Setup - Wizards - Central Telephony - Internet Telephony

Note: changes done in expert mode must be reviewed/repeated after running through the wizard.

Provider configuration and activation for Internet Telephony

No call via Internet: [

County speciic view:

Activate Provider

Internet Telej

Add Other Provider
AAPT SIP Connect
O Broadcloud
] COLT UK & Europe
O COLT VPN
O Commander Primus
O Internode
] Skype Connect
] Skype for Business
O Telstra Australia
] Werizon
(] VoIPXS
| Help | Abort OK & Next | Display Status

Click [OK & Next]
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Define bandwidth (# Trunks)

The amount of simultaneous Internet (Assigned Lines) calls must be aligned with the Maximum
Active Calls assigned to the Trunk Group on the AAPT SIP Connect paperwork/email.

Settings for Internet Telephony

Available Lines for ITSP: 174

Please enter in field ‘Upstream up to (Kbit/sec)' the Upstream of your Interet connection communicated by your Provider. You have typed in
Upstream up to (Kbps) = 10000

In the ‘Change Feature > Internat Telephony' Assistant. This upstream allows you to conduct up to 78 Intemet phone calls simultaneously. If the call quality deteriorates due to the network load, you will need to reduce this number of simi

The number of simultaneous Internet Calls also depends on the licensing

Upstream up to (Kbps): {10000
Number of Simukansous Intsrmet Calls: ] | oistibute Lines

Internet Telephony Service Provider Configured Lines
AAPT SIP Connect L} .

Help Back I OK & Next I

Click [OK & Next]
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Special phone numbers

In this dialog it is possible to route special phone numbers. Use 000 to contact Emergency Services in
Australia.

Special phone numbers.

Note
Please make sure that all special call numbers are supported by the selected provider without fail

Special phane number Dialed digits Dial over Provider

(RAPTSP Comsav]
(RAPTSP Comearv]
(AAPT 5P Comact +)
(RSP Comnazt v]
(AEPTSP Carnes )
AAPT SIP Connect v |
(RAPTSP Comeav]
(AAPT 5P Comazt v
[AAPT SIF Conned v
[APTSP Carnea )

Help Abort Back. OK & Next

Click [OK & Next]

On next page status of ITSP is displayed.

Status for the Internet Telephony Service Provider (ITSP)

] 1 | e [

[ Restart AAPT SIP Connect Enabled 0735323821 ragistarad | Diagnose

Click [Next]

,Exchange Line Seizure”:
Select which trunk will access code 0.

Exchange Line Seizure

Trunk Access Code 689

Dial over Provider [AAPT SIP Connect v

Click [OK & Next]
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Overview with all configured “Outside line Seizure” are displayed.

Seizure Code for the 'Outside line Seizure'

‘ [ Seizure code for 'Outside line Seizure’ [
AAPT SIP Connect 0

Click [OK & Next] and on the next page [Finish]

DID configuration

In the DID Section, only the last 3 digits of the national number is required.

= UPD Stations
-
s"""‘_ UG MasterStave: l
oo uRee s Callni HD First Name Last Name Display | Clip/Lin ‘Acmc| Device Type Fax Callng
1101 UPOe 2 . | 1 I
2102 UPOe 3 -
T [ i Il Il Il Il ] [ ]
e 100 —|e2 luPoe 1 I8 lupoe 1 I8 | v OpenStage 40 [
5105~ 101 —|[623 |[UPOe 2 I3 |[UPDe 2 I | - OpenScape DeskPhone CP400T[ |
6106 102 —|[e24 [uPOe 3 I3 |[juPoe 3 I3 | - OpenScape Desk Phone CP400T[ |
7107 - [103 —lBZE_____ | JjuPtes I8 |[uPDe 4 |5 | - OpenScape Desk Phone CP 400T[
2402

Configure the DID numbers for the IP Clients as well
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Additional Configuration

License
Add the “S2M/SIP Trunk” license to the SIP-Trunk

Home Administrators Setup Expertmode DataBackup License Management Service Center

License Management

License information CO Trunks
w Additional Products
OpenScape Personal Edition

The access to central office via PRI(S2m/T1) trunks or via Internet telephony is licensed by CO trunk licenses

Available licenses for SIP and PRI(S2m/T1) trunks: 246

W Local User licenses o
Ove
rview
The configured number of simultaneous Intemet calls
1P User for each Internet Telephony Service Provider is: 4
TDM User License number of simultaneous Internet calls in this node: 4
Mokiy User License demand for number of simultaneous Internet calls in this nodg I
Deskshare User

ot Type Slot ' Por

Demands.

System Licenses
¥ License Profiles

Create Profiles

Route Configuration (Best practice)

We have included these settings as most of the ITSP services in Australia will not work without these

settings and they are not default.

Change Route: -
Seizure code: 0

Location number: ticked
Change Routing Parameters: -

Call No. with international / national prefix: ticked
No. and type, outgoing: Local area code

Expert mode - Telephony Server

Route

=

nange &
Change Routing ‘
e Route Name:_[AAPT SIP C
™2
TG
LT E—
TG E | Gatoway Location
TGP 7 Country code: 61
uc Sute
R Local area code: T
Tk Gro, 10 PABX number 30510
S
TTRRRTERE
A Country code: | [61 |
T [P [ —
T Grp. 95
Wetworking PABX number | (30510
'05’“ feature Lacation number | €
MSN assign.
F
Country code | 61
localaacode |7 |
PABX number | (30510
Suppress station number. | (1
Overflow route - [Mane ~
|Digit transmission]
Digt ransmission
Mobile Extension Number (M)
e —
Trusted Extornal Usors|
Trusted Extemal Users: (]

unca Hem
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1508
TGP 2
TG
Gt
TG 5
TG &
TG T
UE Suiee

Tk G &
TR G 10
Tek G 14

Tk G 13
TG 14
Tk G 15
Netwarking

QG Feature

Pusn,

Digit repstiion on: [
Analysis of sacond dial fone / Trunk monitaring: [
Intercept per direction: [
Over service 3.1 kHz audio. &
Add direction prafix incoming.
Add direction prefix oulgeing
Call No. with intemational / national prefix | &3 |
Ringback tong to CO. L)
Name in CO: [
Segmentation: [yes ~
deactivate UUS per route: [
Ahways uss DSP [

150 Pasametars

Analog trunk ssizure
Trunk call pause: [Pause 65 v |
Type of eeizure  [linear v

Raute typa

Call nuenbes type | Direct invard diaiing

Changs routs alowed. (]

Route sgtimize active [Na v

Known limitations and restrictions:

e Faxingis based on G.711, T.38 is not supported by AAPT SIP Connect

e Route Optimization is not certified for AAPT SIP Connect

e TLS was not tested.

Mandatory configuration in Expert Mode

Port management - no change
Go to Expert Mode - Telephony Server = Basic Settings = Port Management
Default port configuration was used during the certification, no changes required.

System Fiags

Time Parameters

Display

oisa
IntsresptAtincantHoting
Loap

Teats

Flexile meru
Speed Dise
Sarvice Codss
HFA Registration Password
Gadeway
Doynons
uaity of Service
Date and Time

call Charges

\cicemai Ancuncemert Player
Phone Parameter Deployment
Power Management

Edit Giobal Pot Management Seings
Protocol Hame | Port Number ‘
= s
5 [ — s
HFAEXT sz single
s [ — s
HFA_TLS_EXT s single
VEB_SIP 15060 single
RTP_MIN 20100 ] min. fext. RTP-pert range 30274-30529)
£ 5060 single
SIP_EXT g single
SIP_TLS SUB ez single
SIP_TLS_SUB_EXT a7t single
sIPs gt single
WSL_MULTISITE pm single
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Codec Parameters, deactivate T.38 Fax

Go to Expert Mode = Telephony Server 2 Voice Gateway - Codec Parameters
T38 fax protocol is not supported by AAPT SIP Connect.

Fax is supported via G.711 only.

Untick the T.38 Fax box to deactivate.

| voce oy ||

Codec Priority Voice Activity Detection Frame Size
G711 Adaw vAD
e Prioriy 3 van
Priotity 3 v vaD
Priority 4 v VAD

Use G711 anly
e "'O

Use FillBaRemaval
Max. UDP Datagram Size for T38 Fax (bytes) 1872

Error Comection Used for T.38 Fax (UDP)
Enatle ECM.
ClearChannel Frame Size: [20 v |msec

Transmission of FaxModem Tanes according to RFG2833
Transmissian of DTMF Tones according to RFC2833
Fayload Typa for RFC2633. (88

Redundant Transmission of RF C2833 Tones according to RFC2198

Reboot system after applying changes, in order to take effect
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