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OpenStage Gate View works in combination with a SIP door opener and camera attached to OpenScape 

Office and OpenScape Business. Images of the door camera are automatically displayed on the display of 

the OpenStage phone when the doorbell is activated. The user is thus possible to identify the visitor and 

can decide whether or not to allow entrance into the building by pressing a pre configured button on the 

phone. 

Door Opener for Gate View configuration is completed in3 steps: 

 Configure a programmable key with the function ͞OpeŶ Door͟ oŶ the phone which receives the 

calls from the SIP Door Opener (subscriber also needs also to have Gate View configured) 

 Change the Door OpeŶer password iŶ ͞Eǆpert Mode – UC Suite – User Directory. Configure Door 

OpeŶer iŶ OpeŶ“tage Gate View ͞Eǆpert Mode – OpenStage Gate View – Administration – Door 

Opener – Add Door OpeŶer͟ 

In detail: 

  

OpenStage 60

a/b

Door 

Opener

Gate View 
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Figure 1:  Door Opener 250 will ring on Station 103 when activated. 

 

 

For security reasons the UC password for the door opener needs to be set. In order to allow extensions to 

open the door, when the door opener is activated (user pressing the door bell), a key for opening the door 

must be configured on the phone which has been selected to receive calls from the door opener.  
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Figure 2: 2nd Key  has to ďe ĐoŶfigured as ͞ProĐedure *53ŶŶŶŶ͟ in order to open the door via DTMF nnnn. 

The final step is to configure the Door Opener within OpenStage Gate View from ͞Eǆpert Mode – 

OpenStage Gate View – Administration – Door Opener – Add Door OpeŶer͟ Fehler! Verweisquelle konnte 

nicht gefunden werden.. 
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Figure 3:  ͞Add Door OpeŶer͟ ŵeŶu iŶ OpeŶ“tage Gate View 

Enabled: When selected Door Opener feature is activated. 

Name: Desired name for Gate View configured Door Opener.  

Web Services Server IP: IP address of UC Suite/myPortal entry Web Services Assistant. 

Web Services Server Port: Port of myPortal entry Web Services Assistant. 

SSL: SSL access. 

Door Opener Station Number: Door Opener SIP Station Number. 

Door Opener UC Password: Door Opener UC password that was configured. 

Gate View IP Client: Ring Destination (phone which receives calls from door opener) with Gate View 

ĐoŶfigured, ͞Gate View Door Caŵera͟ aŶd ͞OpeŶ Door͟ keǇs. 

 

Camera: Installed Gate View camera located at the door. 

After saving the Door Opener installation at OpenStage Gate View and activating the Door Opener, the 

Gate View keys need to be transferred once more to the OpenStage phone.  The door camera will then 

automatically be activated and the video images shown on the display of the configured phone (ring 

destination).  Users have the option to open the door by pressing the ͞Door OpeŶ͟ keǇ. 



OpenScape Business V1 –OpenScape Office V3  Gate View How to configure for SIP door opener 

 

6 

 

 

Figure 5:  Transfer to Phone Gate View configured buttons. 

 

 



 

  

  

 


