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HowTo

An OpenScape Business HowTo describes the configuration of an OpenScape Business
feature within the OpenScape Office administration. It addresses primarily trained
administrators of OpenScape Business.

Tutorial

Within the OpenScape Business tutorials procedures for installation, administration and
operation of specific devices, applications or systems, which are connected to OpenScape
Business, are described. The tutorial addresses primarily trained administrators of
OpenScape Business.
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1 OpenScape Softclient

1.1 OpenScape Personal Edition V4
1.1.1 Basic Configuration

1.1.2 Hold/Retrieve/Alternate

1.1.3 Transfer

1.14 Call Waiting / Call offer

1.15 Call Forwarding

1.16 Message Waiting

1.1.7 Distinctive Ringing

1.1.8 Local phone features

1.19 Known limitations and restrictions
Date Version Changes
2013-06-14 1.0 Initial Creation
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1 OpenScape Softclient

1.1 OpenScape Personal Edition V4

£ Aokl @ Vocescosng | it Funciors < | | @ Comeraremem:|
[ s | = Wik o

UserGuide:
http://apps.g-dms.com:8081/techdoc/en/P31003G2540U100017619/P31003G2540U100017619.pdf

Used Client Software: V3.2 R1.2.0
1.1.1 Basic Configuration

After starting the OpenScape PE the following Logon window is opened:

! V3.2 R1.2.0(32.1.2.0000)

Please enter your login and password to log on.

Login: 3067 = Add Login._. )
Password: e ( Change Password... i
Profe: losots -] [ Add Profile... )
Language: English v

LIN:

—— o) (o )

Choose a reasonable text for “Login” (e.g. your phone number) and “Profile” (e.g. your system/company name), enter
your password and select “Manage” to configure your client.
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http://apps.g-dms.com:8081/techdoc/en/P31003G2540U100017619/P31003G2540U100017619.pdf

e Audio Schemas:

First check, if the “Audio Schema” is configured and shows the correct connected devices. Without having a valid Audio
schema OpenScape PE cannot be started.

-
@ Settings. 9 q* M
153
Audio Schemes Advanced Modules
Configured audio schemes and the sequence for activation:
(A )
Standard (is used)
Voice recording: Mikrofon (High Definition Audio Change...
Audio Response: Kopfharer (High Definition Audi
Addtional speaker: 5 Deleie
Signal response: Kopfharer (High Definition Audi
Controller: Soundcard
up
down
__ Refresh |
|
Changes will be done when the audio i
are idle.

e Advanced - SIP Service Provider - System services:

Within this table services can be selected / deselected. Select “Custom” as server Type for OpenScape Business and
mark “Video connections”. All other checkboxes are unselected.

48 General -
y — | Sever Tyne-
(-4 Phone T 1
-4 Device State [[custom -l
-8y Webbrowser o :
-4 SIP Service Provider
e
nection

£y Main line [ Instant Messaging connections

4y Addtional lines

4 Line parameters [7] Addtional lines/stations

Regist
% P::g;ly = [] Bxtended call functions/call forwardings

# Outbound Domain ] Bindtransfer ausblenden
4 Network access
4 Address conversion
4 Addtional functions
4 System functions
4y Codes

4 Sounds

4 Video schemes
4 Bandwidth

4 Port restrictions
4y Quality of Service L
4 Mobile User

-8y Stimulus Provider

= % Local Joumal Provider 5
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e Advanced - SIP Service Provider - Mainline

Enter the user (line) specific configuration data:

Settings
Audio Schemes

Advanced

? %

Modules

-4y General
1 4} Phone
-4 Device State
-4 Webbrowser
1 4} SIP Service Provider
4y System services
& Connection

& Addtional ines
&y Line parameters
4 Registrar

Proxy
4 Outbound Domain
4 Network access
4y Address conversion
4 Addtional functions
48 System functions
4 Codes
4 Sounds
4 Video schemes
4 Bandwidth
4 Port restrictions
8 Qualty of Service
4 Moble User
14 Stimulus Provider
[ 3, Local Joumal Provider

User
Display.
Tootp text
Login:
Password:

Immediate connection
Address:

Delay (sec):
a

Private usage

3067

0ODC 3067

SIP-3067

Phone Value configured in OpenScape Business (see 1.7):
Telephones / Subscribers-> IP Telephones -> Edit

User Call number

Display Optional, Phone name can only be seen in the network traces, OpenScape
Business uses the name configured in system

Login SIP User ID / Username

Password Password

e Advanced - SIP Service Provider - Registrar

Enter the OpenScape Business as Registrar Server

Settings
Audio Schemes

4% General

514 Phone

148 Device State

-6 Webbrowser

-4 SIP Service Provider

4y System services

& Connection

% Main ne

% Addtional ines
Line parameters

gle oo o

 Registrar

Trony
4 Outbound Domain
4 Network access
4 Address conversion
4 Addtional functions
4 System functions
48 Codes
4 Sounds
4 Video schemes
b Bandwicth
4 Port restictions
8 Qualty of Service
4 Mobile User
-4 Stimulus Provider
[ 3, Local Joumal Provider

i

T—
Advanced Modules.
Server. 192.168.138.105
Connection
(© Use DNS SRV
© Use Defautt Port
©) Use Custom Port

oK ] Cancel |

Phone Value

configured in OpenScape Business:

Server

IP-Address of OpenScape Business

Advanced - SIP Service Provider - Proxy

Enter the OpenScape Business as Proxy Server

6

OpenScape Business V1 — Tutorial: SIP Endpoint Configuration — OpenScape PE




Audio Schemes Advanced Modules
4 General - =
1 48 Phone | server: 192.168.138l105]
48 Device State Conscdion
-4 Webbrowser
-4 SIP Service Provider (@ Use DNS SRV
4 System services =
4 Connection © Use Default Port

484 Main line (© Use Custom Port
48 Addtional lines
£ Line parameters
Registrar
[
% Umbound Domam |
4 Network access
48 Address conversion
48 Addttional functions
48 System functions
48 Codes
48 Sounds

48 Video schemes
4 Bandwidth
48 Port restrictions
% Quality of Service L
4 Mobile User

-4 Stimulus Provider

3 % Local Joumal Provider -

i

Phone Value configured in OpenScape Business:

Server IP-Address of OpenScape Business

e Advanced - SIP Service Provider - Sounds
Select the appropriate country specific Tone-Scheme

Deselect MOH: Local MOH in the client MUST be deactivated. If local MOH is activated there will be a mixture of local

and system provided MOH.
Settings P
Audio Schemes Advanced Modules
4 General - -
54 Phone | _Tone scheme intemtional Market -]
14 Devi = Austria
4 : ot | [ Music on hold Bread
China
=4
[ P menooioos ettt et E"“M
48 Connection Great Britain
) Van e intemational Market
%, Addiional ines ot
48y Line parameters Spain
48 Registrar The Netherdands
Proxy United States

i

48 Outbound Domain
4 Network access
48 Address conversion
48 Addttional functions
48 System functions
Codes
[ Sounds
WY Video schemes |
4 Bandwidth
48 Port restrictions
48 Qualty of Service L
4 Mobie User
-4y Stimulus Provider
) % Local Joumal Provider s
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1.1.2 Hold/Retrieve/Alternate

Hold, Retrieve and Alternate are supported by icons in the phone menu

* v Call Control 2 x

= fm Switches the active call. |
SIP-3060

¥ 155 »

HFA-3040 ' T

1.1.3 Transfer

Attended and Blind Transfer is supported

% w Call Control 7 ::J!

B 2:08 »

i CEG Lo ._(l &= Disconnect
| 1 Hold
|
v 3 233 '1 L. Transferto
HFA-3040 [

| Transfer
| B omMr-dialing

% Setupa Conference
<name or numbers v p P

o
*, Toggle

5 { = :
©. v Contacts 2 & l. Start voicerecording

1.1.4 Call Waiting / Call offer

Call waiting is controlled via the “Functions” menu, but it has to be enabled in OpenScape Business WBM as well.
OpenScape . . E@_

SoftPhone

= Camera Previey

} & Do Not Disturb B Streamir

o Accept/Hook off & Voicerecording

#= Hangup

& Mute v Call waiting

Second call without tone

£
# | Ringer cutoff

<name or number> Ny

<> Repertory dialing

If call waiting is enabled, a second parameter is offered to control if a tone should be used for audible signaling.

1.1.5 Call Forwarding

The client offers

e CFB Forward on busy
e CFNR Forward on no reply
e CFU Forward all calls
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A dedicated call forwarding management function is available:

Manage Forwardings N ! Q
Please configure your call forwardings here: I
& Accept/Hookoff & Voice recording
Aty " Call forwardings: )
s y ailable to 3040 Add...
A Mute ' Add call forwarding.. =
\ cal forwarding s
1 B Manage Voicemail Change. |
x | Deactivate all call forwardings D
£ unavailable to 3040
£ Busyto3060
& Voicemail I
(___Close
name or number> - Pr — — = .

1.1.6 Message Waiting

To be completed

1.1.7 Distinctive Ringing

Not supported by OpenScape PE
1.1.8 Local phone features

OpenScape PE offers a local 3 party conference. Active and held call can be connected to a 3 way conference by
activating conference in the phone menu.

Conference is supported by the phone.

@ psii T e rewe J masase

e Disconned:
<, -

Il Hold

245 ¥ L. Transferto
B 5 ey manster
B omMF-dialing

= ) SetupaConference
- P

« Toggle

@  Startvoicerecording

/@ OpenScape E@

Home SoftPhone

o Accept/Hook off & Voice recording

== Hangup Do Not Disturb Stre

X Mute

Second call without tone

&
¢ Call waiting
2,
#

<name or number> Ringer cutoff

<> Repertory dialing

-~

Voice recording

4o Directed call pickup

Voice recording can be used to locally record a conversation. The recoded files are stored under “\My
Documents\My Music\VoiceRecordings”

1.1.9 Known limitations and restrictions

As OpenScape PE is provided for several communication servers there are some options/features offered, which are
not supported in OpenScape Business, e.g. Directed call pickup
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About Unify

Unify is one of the world’s leading communications software and services firms, providing integrated communications
solutions for approximately 75 percent of the Fortune Global 500. Our solutions unify multiple networks, devices and
applications into one easy-to-use platform that allows teams to engage in rich and meaningful conversations. The result
is a transformation of how the enterprise communicates and collaborates that amplifies collective effort, energizes the
business, and enhances business performance. Unify has a strong heritage of product reliability, innovation, open
standards and security.

Unify.com

Copyright © Unify Software and Solutions GmbH & Co. KG 2015
Mies-van-der-Rohe-Str. 6, 80807 Munich/Germany
All rights reserved.

The information provided in this document contains merely general descriptions or
characteristics of performance which in case of actual use do not always apply as
described or which may change as a result of further development of the products.

H arf - An obligation to provide the respective characteristics shall only exist if expressly agreed in
your eﬂterprlse the terms of contract.

Availability and technical specifications are subject to change without notice.

Unify, OpenScape, OpenStage and HiPath are registered trademarks of Unify Software and
Solutions GmbH & Co. KG. All other company, brand, product and service names are
trademarks or registered trademarks of their respective holders.
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