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History of Changes

Date Issue Summary
10.10.2015 1.0 initial version
16.09.2024 1.1 editorial changes

Note: The basis for this document is the current OpenScape Business at the time of certification.
Since OpenScape Business is constantly developed, input masks and interfaces as well as
requirements may change in the future. The settings and entries described here then apply

accordingly.

Comments and corrections are welcome, please contact: osbiz-certification@mitel.com
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1 CLIP no Screening

The CLIP no Screening (CNS) feature is used for different call scenarios. It allows the transport of

e a caller number deviating from the DID number (caller ID, calling party number) for outgoing
calls

e the original caller number in case of forwarded calls

As a general rule CLIP no Screening has to be requested at your ITSP. As not all ITSP’s support
this feature, please check the feature description of your ITSP for additional information.

The CLIP no Screening feature is available for DID based ITSP trunks only.

1.1 CLIP no Screening - outgoing call

When using the CLIP no Screening feature the user has to follow local law and regulation. In
most cases the use of caller numbers in call signaling is limited to numbers assigned to the used
SIP trunk or to numbers assigned to the user.

Such call numbers are e.g.

- all call numbers assigned to the used access
- Free call numbers (0800...)
- Mobile call numbers

OpenScape Business supports the transport of CLIP information in the From header field in
parallel to the transmission of an “trusted” number in the P-Asserted-Identity header field.

1.2 CLIP no Screening - forwarded calls

CLIP no Screening can be used to transport the original caller number (A) to the call forwarding
target C (call forwarding initiated by the system).

L

OpenScape Business .
Internet Telefonie

\ Service Provider

Scenario:
A calls B
B has call forwarding to C

The use of CLIP no Screening in this scenario may be prohibited by legal
restriction.

A clarification with your ITSP is necessary before this feature is used.
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2 Configuration

2.1 CLIP outgoing call for Free- and/or Mobil call numbers

2.1.1 Call number configuration

Endpoint 1
Intern 100
Public +49 89 4711 300
Configuration example: cup +49 800123456
Durchwahl +49 89 4711 300-399 -
Freecal 0800 123456 Endpoint 2
. Intern 140
Mobill 0170 5678123 Public +49 89 4711 340
Mobil2 0157 564321 cLupP +49 800123456
Endpoint 3
Intern 160
Public +49 89 4711 360
CLIP +49 1705678123
Endpoint 4
Intern 161
1 Public +49 89 4711 361
CLIP +49 157564321

When using a DID based ITSP the call number configuration is defined by the Gateway location /
PABX number together with the call numbers defined for the station.

The Gateway location will be configured in the Basic Installation Wizard

| setup - Wizards - Basic Installation - Basic Installation -
n 2 3 4 5 s 7 8 0 10

System Overview Central Functions ISDN Configuration Configure internet Provider Select a station  Configured Stations Automatic Configure MeetMe  Configure E-Mail
for Stations Access configuration and C of C F
activation for Application Suite

Internet Telephony

Note: changes done in expert mode must be reviewed/repeated after running through the wizard
Note: At least the configuration of the 'Country code’ is needed for features such as ‘Internet telephony’ and ‘MeetMe conference’
If you want your OpenScape Business in * OpenScape Business Network Integration " you should select the "Network Integration” check box and enter a node ID. In this case
make sure that this node ID is unique within the whole network integration.
Normally, this integration is done by a Service Technician
| For a standalone OpenScape Business clear the 'Network Integration’ check box

il PABX number
Country code: 00 [49 | (mandatory)
Local area code: 0 | | (optional)
PABX number: | | (optional)
i General|
International Prefix: [00
i
Network Integration: [
Node ID: [1 |
Help Abort k OK & Next

or in the Internet Telephony Wizard:
v - —conea gy oy ]
Overview

Note: changes done in expert mode must be reviewed/repeated after running through the wizard
Note: At least the configuration of the 'Country code' is needed for features such as ‘Internet telephony’ and ‘MeetMe conference’

[l PABX number
Country code: 00 [49 (mandatory)
Local area code: 0 \ (optional)
PABX number: | | (optional)
Help Abort OK & Next
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In case that Free- and/or mobile call numbers shall be used in parallel with the numbers assigned
to the ITSP trunk, ONLY the Country code must be entered a location. The Local area code and
the PABX number MUST be left empty.

The remaining call number information must be filled in the Telephony/Subscriber Wizard.

Callno/Name: the internal call number and name of the station

DID: the number to reach the station from the public network (via ITSP trunk)
Setup - Wizards - Basic Installation - Basic Installation
o o o oo 0 ; : :
System Overview Central Funcfions 1SDN Configuration Configure Internet Provider Select a station - Configured Stafions Automatic Configure MeetMe  Configure E-Mail
for Stations Access configuratien and LAN Phones G of C F ing

activation for Application Suite
Intemet Telephony

] Take DID from changed call number

Box|Slot Callno First Name Last Name Display DID Type Fax Callno
el v
£ - -k | II- |5 II- |[ Mo Part ~]- -
£ - -k | II- |5 II- |[ Mo Part ~]-
£ - - 140 [140 |[HFA |[HFA. 140 (894711340 |[ System Client ~|-
£ - I I |5 II- |[No Port L[S
£ - -k | Il |5 II- |[No Port L[S
# - - [180 |[160 |[HFA |[HFA. 160 |[894711380 |[System Client v
# - - [181 |[161 |[HFA |[HFA, 161 |[894711381 |[System Client v
£ - -k | Il |5 II- |[No Port L[S
£ - -k | Il |5 II- |[No Port s o
4 »
Page 2 of 16

Help Abort Back OK & Next Save Data

For entering the CLIP number the “Change Station” page has to be opened

Setup - Wizards - Basic Installation - Basic Installation

Change Station

First Name
Last Name
Diepiay

(for Subscriber)

Callmumber. (120 —
e Imwars Diding) BSATITH0 | S
(Number for Direct Inward Dialing) 894711340

Mobile Call number:

Web Feature ID

|

Type
Device Type: OpenScape Desk Phone CP 200/200T/205
| clipiLin \8001234735 1|

Help Back OK & Next

This has to be done for all stations in a similar manner.

If no CLIP is assigned, the DID number will be used as calling number for outgoing calls.
If no CLIP/DID is assigned to a station the CLIP/DID of the Intercept position will be used
instead.

e If none of these numbers is configured the Default number assigned to the ITSP trunk will
be used.
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Entering the CLIP number is possible in Expert mode as well:

Expert mode - Telephony Server

IP Clients
‘WStation Device Info
P UPO stations
— = s ror— S " Cipiin__[Actve
P Analog Stations -
Search:
P ISDN Stations ~
P DECT Stations N r " N e it
»EVM E 1k I |E |8 |[No Port vi: |
M virtual Stations F IE IF I IE |[No Port vl |
D uc Applications F I | |- [ |[No Port - :
P Profiles/Templates 140 —>| [894711340 |[140 |[HFA |[HFA, 140 |[System Client (800123456 |
L E I I8 Ik IE |[No Pon - \
Lo : I 3 IE I3 |[No Port IE \
ser — = -
S [160 | (894711360 |[160 |[HFA |[HFA, 160 |[System Client 1705678123 |
Y e [161 —>| 894711361 |[161 |[HFA |[HFA, 161 |[ System Client (157564321 |
» E 1k |E I [ |[No Port I ‘
Key Programming
E |k I I I |[No Port V][ |
E IE |E I I |[No Port vt |
E Ik I I I |[No Port vk ] -&
7 »
Page 2 of 16
Apply | Undo | Help

2.1.2 ITSP Configuration

The CLIP no Screening feature is available for DID based ITSP trunks only. When configuring the
Internet Telephony Station “use public number (DID)™ MUST be selected:

Setup - Wizards - Central Telephony - Intemnet Telephony -

Internet Telephony Station for mylTSP

Default Number

respective call

Help

Call number assignment|

ITSP as primary CO access
Enter one of the call numbers supplied by your network provider here. This will be used in outgoing calls as the calling party number in case no other number is available for the

Abort

Internet telephony station:
Authorization name:
Password:

Confirm Password:

+498847113
+498947113@my-provider.cy

‘ Use public number (DID)

~]

ITSP-multiple route:

Default Number:

Back OK & Next

O

+4949894711300

All call numbers supplied by your network provider are to be entered within the trunk and telephones configuration (DID field) primary CO access.

Delete Data

In the “Default number” field a valid call number must be entered, which is used as a “trusted

caller number” in the P-Asserted-Identity header field (e.g. intercept position DID number),
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“CLIP no Screening support” has to be configured for the transmission of an appropriate DID in
the P-Asserted-Identity header field:

Call number formatting

Incoming call - Called party number: |To header user part v|

Incoming call - Calling party number: |From header user part v|

Incoming call - Type of number (calling): [automatic v [
Incoming call - Type of number (called): [automatic v |
QOutgoing call - Type of number (calling) ] automatic v \

Outgoing call - Type of number (called): |automatic v |

Mapping of provider number: | off v

CLIP no Screening support: | not supported v |

Call No. with international/national prefix: | notsupported

CLIP in From / trusted number in PAI
Called number in E164 format: ’ ¢
Supported-No special treatment

I UL CLIP in From / DID number in PAI

MEX supported: [no v

Contact URI contains: | call number: v|

TCP port used in Contact URI: |ephem. src-port v |

The following settings are available in the ITSP profile:

“not supported”
ITSP does not support CLIP no Screening. In group call / ringing group scenarios the “default
number” is inserted into the PAI and/or PPI header field.

“CLIP in From / trusted number in PAI"”
ITSP allows an arbitrary "call number” in the From header field if the “"default number” is
inserted into the PAI and/or PPI header field.

INVITE sip:+49171987654@my-provider.com; user=phone;transport=tcp SIP/2.0
From: <sip:+49800123456Q@my-provider.com;user=phone>;tag=2ceab5a7018

To: <sip:+49171987654@my-provider.com;user=phone>

P-Asserted-Identity: <sip:+49894711300C@my-provider.com;user=phone>

“Supported - No special treatment”

If ITSP allows an arbitrary “"call number” in the From header field. In group call / ringing
group scenarios the “default number” is inserted into the PAI and/or PPI header field, in all
other cases the user’s DID.

“CLIP in From / DID in PAI"”
If ITSP allows an arbitrary “"call number” in the From header field, the user’s DID number is
inserted into the PAI and/or PPI header field.

INVITE sip:+49171987654@my-provider.com;user=phone; transport=tcp SIP/2.0
From: <sip:+49800123456@my-provider.com;user=phone>;tag=2ceaba7018

To: <sip:+49171987654@my-provider.com;user=phone>

P-Asserted-Identity: <sip:4+49894711340@my-provider.com;user=phone>
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2.2 CLIP forwarded calls

To make use of this feature your ITSP must support the transmission of the A-call number in the
From: header field.

For certified ITSP’s this setting is already available in the ITSP profile stored in the OpenScape
Business system. In all other cases the parameter “Diversion: From contains original
CallingPartyNumber” MUST be set.

If the ITSP supports the diversion header field, the “CLIP outgoing in Diversion header”
parameters should be set to the specification of your ITSP.

CLIP outgeing in From header - display part:
CLIP outgoing in From header - user part:
Qutgoing Frem Header - domain/host part:
I Diversion: From contains original CallingPartyNumber I
Diversion: PAl contains original CallingPartyNumber: O
CLIP outgoing in P-Asserted-Id header - display part:
CLIP outgeing in P-Asserted-1d header - user part:
CLIP outgoing in P-Preferred-Id header - display part:
CLIP outgeing in P-Preferred-1d header - user part:
CLIP outgoing in Diversion header - display part:
I CLIP outgoing in Diversion header - user part: | call number v ‘ I
CLIP outgoing in History-Infe header - user part: | omit v
CLIR outgoing in From header - display part:
CLIR outgoing in From header - user part:
CLIR outgoing Privacy header:
COLP / TIP supparted for outgoing calls:
09/2024
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