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Definitions

HowTo

An OpenScape Business HowTo describes the configuration of an OpenScape Business
feature within the OpenScape Business administration. It addresses primarily trained
administrators of OpenScape Business.

Tutorial

Within the OpenScape Business tutorials procedures for installation, administration and
operation of specific devices, applications or systems, which are connected to OpenScape
Business, are described. The tutorial addresses primarily trained administrators of OpenScape
Business.
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1. Introduction

OpenScape Business provides Desktop Dialling / Hotkey functionality for Customers using
myPortal Smart. Within UC Smart environments a dedicated Desktop Dialling Application
needs to be installed separately in order to proceed with the Desktop Dialling feature.

Starting with Apple MAC OS Mojave (10.14), Apple has introduced a new policy that requires
user permission for our Desktop Dialling software for the following feature: Desktop Dialling /
Hotkey for myPortal Smart

No change is required for Desktop Dialling Application in MS Windows environments.

2. Configuration

How to set the right permission for the OpenScape Business Desktop Dialling Application
within Apple MAC OS settings ?

1. To allow accessibility access, click the Apple Symbol on your OS X menu bar and open
System Preferences.

n Chrome File Edit View
About This Mac

System Preferences... '

App Store... 6 updates
Recent Items > /

Force Quit Chrome X {30

Sleep

Restart...

Shut Down...

Lock Screen ~H#Q
Log Out Irene... +3Q |
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2. Choose Security and Privacy.

e > HE System Preferences
= @ B 9 a|®

General Desktop & Dock Mission Language Security Spotlight  Notifications
Screen Saver Control & Region & Privacy
= \ Y
_ I o o= N &
Displays Energy Keyboard Mouse Trackpad Printers & Sound Startup
Saver Scanners Disk
— g [o—
s @ F 0 @ 0 v =
iCloud Internet Wallet & App Store Network Bluetooth Extensions Sharing

Accounts  Apple Pay

" 0 ® 0 ¢ @ @

Touch ID Users & Parental Siri Date & Time Time Accessibility

Groups Controls Machine

Flash Player

3. From the Security & Privacy panel open the Privacy tab and select Accessibility.

[ <2 i Security & Privacy Q, Search
General  FileVault  Firewall BZAEHE
Location Services Allow the apps below to control your computer.

Accessibility

|| Full Disk Access

Y
&5 Click the lock to make changes. ?

Look at the list labeled "Allow the apps below to control your computer" and see if Desktop
Dialling Is both listed and checked. If it is present and checked, no further action is needed.
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If Desktop Dialling is not on the list, click the lock at the bottom of the modal window to

make changes.

You'll be prompted to enter your password. Click the + sign and find Desktop Dialling in your

Applications folder.

[ BON [ /Applications/CommunicationsClients
<[> o = W P th fam] Q, Search
Favourites [ ] Adobe > @ Desktop Dialing.app
. ® Android Studio.app f" myPortal Smart.app

Locations @ App Store.app

¢ iCloud Drive @ AppCleaner.app

[ unifydev & AppCode.app

Macintosh HD ~ $ Automator.app

Remote Disc @ Books.app

2 caffeine.app
@ pelvak ﬂ Calculator.app

@. Calendar.app

<& Chess.app

@ Ccircuit.app

Wl Commander One.app

7 CommunicationsClients  »|

‘ Contacts.app

# Cyberduck.app

@ Dashboard.app

‘ Dictionary.app
dmg-bg-cmd1.pne

E" FaceTime.aon

& Macintosh HD > [ Applications > [ CommunicationsClients

Once you double-click the application will automatically be added to the "Allow
the apps below to control your computer” list. Make sure to check the box next

to it before clicking the lock again.

General FileVault  Firewall Privacy

Allow the apps below to control your computer.

Location Services

CMake
- Commander One.app
© Desktop Dialing.app

e

|| Full Disk Access
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