A MITEL

J PRODUCT
GUIDE

Unify OpenScape Desk Phone
CP700

OpenScape 4000

User Guide HFA
09/2024

A31003-C1000-U128-3-7619 00 Mltel



Notices

The information contained in this document is believed to be accurate in all respects but is not warranted by Mitel
Europe Limited. The information is subject to change without notice and should not be construed in any way as
a commitment by Mitel or any of its affiliates or subsidiaries. Mitel and its affiliates and subsidiaries assume no
responsibility for any errors or omissions in this document. Revisions of this document or new editions of it may be
issued to incorporate such changes. No part of this document can be reproduced or transmitted in any form or by
any means - electronic or mechanical - for any purpose without written permission from Mitel Networks Corporation.

Trademarks

The trademarks, service marks, logos, and graphics (collectively “Trademarks”) appearing on Mitel’s Internet
sites or in its publications are registered and unregistered trademarks of Mitel Networks Corporation (MNC) or
its subsidiaries (collectively “Mitel), Unify Software and Solutions GmbH & Co. KG or its affiliates (collectively
“Unify”) or others. Use of the Trademarks is prohibited without the express consent from Mitel and/or
Unify. Please contact our legal department at iplegal@mitel.com for additional information. For a list of the

worldwide Mitel and Unify registered trademarks, please refer to the website: http://www.mitel.com/trademarks.

© Copyright 2024, Mitel Networks Corporation

All rights reserved



Important Notes

For safety reasons, the telephone can only be supplied with power as follows:

+ with the supplied original power supply unit,
* using a LAN with PoE (Power over Ethernet) which supports the IEEE
802.3af standard.

Never open the telephone. If you encounter any problems, contact your tech-
nical support.

> >

Use only original accessories!
Using other accessories may be dangerous, and will invalidate the warranty,
extended manufacturer's liability, and the CE mark and other certifications.

Ce
i

The device conforms to the EU Directive as attested by the CE marking. The CE Dec-
laration of Conformity and, where applicable, other existing declarations of conformi-
ty as well as further information on regulations that restrict the usage of substances
in products or affect the declaration of substances used in products can be found in
the Unify Expert WIKI at http://wiki.unify.com/ under the "Declarations of Conformity"
section.

The adjacent symbol indicates that any electrical and electronic products installed
and sold in countries of the European Union to which the WEEE2 Directive 2012/19/
EU applies should be disposed of separately from the municipal waste stream in ap-
propriate collection systems.

Information concerning the proper disposal of your Unify product in the business-to-
business market segment is available from your local sales representative in Unify or
partner sales.

During a software update, the phone must not be disconnected from the power supply unit and/or
the LAN. An update action is indicated by messages on the display and/or by flashing LEDs.

» Never spray the phone with liquids as the penetrating fluids can lead to malfunctions or may
damage the device.

» Do not use substances such as alcohol, chemicals, solvents or scouring agents, as these sub-
stances can lead to surface damage.

+ Clean the phone with a soft and slightly damp cloth.

This document along with additional information is available online at: http://www.unify.com/

- Support.

Technical notes, current information about firmware updates, frequently asked questions, and lots
more can be found on the Internet at: http://wiki.unify.com/
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Important Notes

» More information about the EULA and Open Source licenses you can find on the Web interface,
section "Licenses”> page 213.

» The telephone may only be operated using the LAN cabling internally in the building. The device
should be connected to the IP infrastructure using a shielded LAN cable: Cat-5 for 100 Mb/s or
Cat-6 for 1000 Mb/s. Make sure in the building installation that this cable shielding is earthed.

» The telephone is designed for operation in a sheltered environment within a temperature range
of 5 °C to 40 °C.

 Putting the telephone in a room with higher levels of dust can result in a reduced service life of
the device.

» Do not place the device in direct sunlight or other sources of direct heat. This is liable to damage
the electronic components and the casing.

* Do not install the phone in bath or shower rooms.
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General information 11

This document contains general descriptions of the technical options, which may
not always be available in individual cases. The required features must therefore
be individually defined in the terms of the contract.

If a particular function on your phone is not available to you as described, this
may be due to one of the following reasons:

» The function is not configured for you and your telephone. Please contact your
system administrator.

* Your communication platform does not feature this function. Please contact
your sales partner for information on how to upgrade.

This User Guide is intended to help you familiarize yourself with the OpenScape
Desk Phone CP700/CP700X and all of its functions. It contains important infor-
mation on the safe and proper operation of the OpenScape Desk Phone CP700/
CP700X. These instructions should be strictly complied with to avoid operating
errors and ensure optimum use of your multifunctional telephone in the network.

This User Guide should be read and followed by every person installing, operat-
ing or programming the OpenScape Desk Phone CP700/CP700X.

For your own protection, please read in detail the section dealing with safe-
ty. Follow the safety instructions carefully in order to avoid endangering
yourself or other persons and to prevent damage to the unit.

These operating instructions are designed to be simple and easy to understand.
Providing clear step-by-step instructions for operating the OpenScape Desk
Phone CP700/CP700X.

Administrative tasks are dealt with in a separate manual. The Quick Reference
Guide contains quick and reliable explanations of frequently used functions.
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Refers to a setting established via the web-interface.

Indicates additional important information in relation to handling.

X Indicates required intervention by the administrator.

@) Andre-Marie Ampere (00:54)

m Start transfer &P
Start confere... &

Andre-Marie Ampere

E1 3336
Save number...

Direct call pic.

Voice encrypt... B °

A dark background is not used in the step-by-step illustration in order to ensure
legibility in the User Guide.

Andre-Marie Ampere The information area on the left is shown in a left-aligned field.

Consultation (g When an action is selected, it will be shown right-aligned in green. The action is
executed by selecting the softkey.

@ The selected function can alternatively be confirmed using the @ key on the
navigator (> page 23).
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@) Andre-Marie Ampere (00:54) +4415118302911

Start transfer af

Start confere... &8

Andre-Marie Ampere

B 3336
. Save number... [ -

Direct call pic... %) ~

Voice encrypt... B

Start transfer @) fo ) If an action is not selected, it is shown right-aligned in a light color. The associ-
ated softkey is also shown. The action can be executed by pressing the softkey

without the action being selected.

When the phone is idle, the first entry in the conversation list is selected.

Conversations
@ @ Daniel Bernoulli
ot 1 Received call (1:35:50)

P\ @ Andre-Marie Ampere
-k *) Received call (45:56)

PN @ Georg Simon Ohm
i *) Dialled call (05:07)

n & Isaac Newton

- s * Dialled call

@\ @ Albert Einstein
- *) Received call (02:43)

If a conversation (contact and history at the same time) is selected in the list, it
is highlighted in green. This description is only used if it aids understanding. This
is the usually what is displayed:

Daniel Bernoulli = @
) Callback (1:35:50)
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Daniel Bernoull = @A

Andre-Marie Ampere
) Callback (45:56)

Andre-Marie Ampere

12 .
@

00 0 pap

O‘ =) Qallback

Confirm the gelected conversation with the softkey to establish the connection
or with the key to open the context menu.

Conversations are displayed in a light color if they are not selected. This descrip-
tion is only used if it aids understanding. This is the usually what is displayed:

Call directly with the softkey to establish the connection.

Make selection from the list and move entries in the list using the navigator keys.
Press and hold to skip to the end of the list.

Press and hold to skip to the start of the list.

Go back.

Open contacts and details. Switch to next lower level.

Execute the softkey action in the list element.

Has the same function as the softkey but works only on a selected element.

Your OpenScape Desk Phone CP700/CP700X comes with 12 free programma-
ble keys with LED (red/green/amber), all of which can be programmed on two
separate levels.The 6 first programmable keys are permanently displayed on the
left panel. The 6 last programmable keys are available in Favorites. The number
of programmable keys can be increased by attaching one or more OpenScape
Key Module 600s to your phone.

Functions and phone numbers can be programmed on the keys.

The programmed function and selected dialing keys in the left panel are illustrat-
ed as follows in the User Guide:

Press the key for the function to be performed.

If an OpenScape Key Module 600 is connected, functions and phone numbers
can be programmed on the keys.

The programmed function and selected-dialing keys are illustrated as follows in
the User Guide:
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\ Callback

o

Favorites

Favorites 1/2

Callback

Page 1 @

©

The OpenScape Key Module 600 key shown here is referred to as a Function
key in the User Guide.

Press the Main Menu key, if needed.

Open using the softkey.
Select the required page with the softkey.
An unused function key in the Favorites menu.

An example being with the Function key assigned to the Callback function.
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The service department can help you only if you experience problems or
defects with the phone itself.

Should you have any questions regarding operation, your specialist retail-
er or network administrator will be glad to assist you. For queries regard-
ing connection of the telephone, please contact your network provider.

If you experience problems or defects with the phone, please dial the service
number for your country.

The OpenScape Desk Phone CP700 has been developed as a device for voice
transmission and connection via a LAN, and should be placed on a desk or
mounted on a wall. The OpenScape Desk Phone CP700 can be also connected
to Wi-Fi. Any other use is regarded as unintended.

The identification details (exact product designation and serial number) of your
telephone can be found on the underside of the base unit. Specific details con-
cerning your communication platform can be obtained from your administrator.
Please have this information ready when you contact the service department re-
garding faults or problems with the product.

» To ensure good speakerphone quality, the area in front of the telephone (front
right) should be kept clear.
The optimum handsfree distance is approx. 50 cm.
* Proceed as follows to optimize display legibility:
— Turn the phone and tilt the display so that you can view the display head-
on and thus eliminate reflections.

Your OpenScape Desk Phone CP700/CP700X is a "multi-line telephone." This
means that multiple lines can be configured, which is not the case with single-
line phones. Each line is assigned an individual phone number that you can use
to make and receive calls.
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The following sections describe the most frequently used controls and displays.

14:15

Thursday, 18 Jun 2020

uniFy

John Dog

Direct call pic.

Do not disturb

Handset - Use it for handset calls

Graphic display - allows intuitive operation of the phone - page 27

Menu key - switches to the main menu

Navigator - allows you to navigate through the various applications on your phone
- page 23

Softkeys - selects a function or opens a menu > page 21

Audio keys - allows you to optimally configure the audio features on your phone - page 21

Notification LED - incoming calls, new voice messages or missed calls indicator > page 66

Dialpad - allows you to enter phone numbers or text > page 24

© ([Nl B |[WN -

Out-of-Office/Call Forwarding key - to open a menu, for example to set up immediate call
forwarding if UC is not used > page 28

-
o

NFC transmitter (logo: []) - allows simple Bluetooth pairing > page 121
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11 | MWI key - Message waiting indicator; it also provides access to the voicemail system
12 | Hold key - puts current call on hold

13 |Transfer key - puts a call on hold and gives you dial tone to call another party

14 | Conference key - establishes a conferences call

15 | Redial key - activates a function configured by your administrator

16

Programmable keys - keys to which you can assign functions or phone numbers
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Ports on the underside of the phone

Power supply PC =
unit ()
(if necessary)

Network switch

Country-specific cable

Key module

Headset

5)

Handset

)

Service interface

Properties of your OpenScape Desk Phone CP700/CP700X

Display type 5" color graphic display, 800x480 pixels.

llluminated display

Full-duplex speakerphone function

Headset

Bluetooth 5.0 > page 138

10/100/1000 Mbps Switch > page 20

AN ANIANIA NI A NI AN

Wi-Fi
Available only on CP700X.

Web-Based Management (WBM) > page 213 v

Notification LED (red/green/orange) v

OpenScape Key Module 600 Optional v
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The OpenScape Desk Phone CP700/CP700X has a Gigabit Ethernet switch. This means that you
can also connect a PC with a Gigabit LAN port to the LAN directly via the phone. The option for
connecting the telephone and PC must first be activated on the telephone by your administrator.

1 =

Network switch OpenScape Desk Phone CP700/CP700X PC

Using this connection option saves one network port for each switch used and requires shorter
network cables.

The OpenScape Key Module 600 is a key module attached to the side of the phone that provides
an additional 12 illuminated, programmable Function keys at two levels.
These keys can be populated and used according to your needs - page 59.

The diagram shows the OpenScape Key Module 600. You can attach up to two OpenScape Key
Module 600s to OpenScape Desk Phone CP700 and up to four OpenScape Key Module 600s to
OpenScape Desk Phone CP700.
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Key |Function when key is pressed

Activates the function shown next to the key on the display or opens an additional menu.

Used in the Favourites menu as a Function key > page 62.

If there is no description next to the key, the key is not active

Key Function when key is pressed

</ Activates/deactivates the loudspeaker > page 100.

@/ Activates/deactivates the headset - page 100.

€D Activates/deactivates the microphone (also for speakerphone mode) - page 103.

Use the controls to adjust the properties of your phone, for example the volume.

You can switch to the relevant application using these keys.

= elali]lalel

Key |Function when key is pressed

© | switches between the current screen and Main menu > page 27.

Switches to Presence and back > page 28.
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Key |Function when key is pressed

Provides access to the voicemail system.

Puts current call on hold.

@D |Transfer key: puts a call on hold and gives you dial tone to call another party.
Establishes a conferences call.

o Activates a function configured by your administrator.

Redial is the default function assigned to the key.
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This control allows you to navigate in lists and perform actions in the selected area.

Operation

Functions when key is pressed

Press the e key.

In conversation mode:
* Opens subscriber information

In settings:
* Moves down a level

Press the key.

In lists and menus:
* Moves one level back

In input fields:
* Deletes character to the left of the cursor

Press the key.

In lists and menus:

+ Scrolls down
* Press and hold: Skips to the end of the list/menu

Press the @ key.

In lists and menus:

 Scrolls up
* Press and hold: Skips to the start of the list/menu

Press the @ key.

Executes an action for the selected entry.
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If you press a dialpad key when the phone is in idle mode, an input field opens automatically for
entering single-digit numbers. You can only enter the numbers 0 to 9 as well as the characters *
and # via the dialpad in 123 mode (indicated at the left-hand margin of the input field).

Thu, 18 Jun 2020

23 33

PN @ Daniel Bernoulli
== *! Received call (1:35:50)

P\ @ Andre-Marie Ampere

-k ¥ Received call (45:56) s - SOftkeyS
PN @ Georg Simon Ohm
- b +) Dialled call (05:07)
N @ Isaac Newton
- *! Dialled call

PN W 441511833339
e *) Received call (02:43)

Alphabetic labeling of dial keys is also useful when entering vanity numbers (letters associ-
ated with the phone number's digits as indicated on the telephone spell a name, e.g. 0700 -
PATTERN = 0700 - 687837).

In cases where text input is possible, you can use the dialpad to input text, punctuation and special
characters in addition to the single-digit numbers 0 to 9 and the hash (#) and asterisk (*) symbols.
To do this, press the numerical keys repeatedly.

Example: To enter the letter "U" in the "Company" field, press the number key on the dialpad
twice. All available characters for this key are displayed during input. After a while, the character
in focus is displayed in the input field.

Thu, 18 Jun 2020

# Company:

Abc

Move cursor left

Move cursor right

Copy

Paste

If you want to enter a number in an alphanumeric input field, hold down the corresponding
key to bypass the character selection.
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Complete your input:

Thu, 18 Jun 2020 +4415118302911

# Company:

— =

Move cursor left | <

Move cursor right |

Copy O il

Paste | [£

Press the Softkey for @ to complete your input.

1x [2x |3x [4x [5x |6x |7x |8x |9x |10x |11x |12x |13x |14x |15x |16x |17x

A
®
<

«
>
| GO M W N

—
C
<
00}
c

508666060606 06086
3
=}
o

+ 0 +

. * 1 # ? | + - ( ) @ / _
s
Key |Function during text input Function when held down
Types special characters. * 2 seconds: Ringer off

» 3 seconds: Beep sound instead of ringer

Switches between uppercase and lower-
case text and number entry.

« Abc mode Activates the telephone lock - page 200.
* ABC mode
* 123 mode

@ | Types special characters (not in 123 mode)
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Key |Function when key is pressed
Activates the function shown next to the key on the display or dials a phone.
QB | If there is no description next to the key, the key has not been programmed.

Long press activates key programming.
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Your OpenScape Desk Phone CP700/CP700X is fitted with a color graphic display - page 19, in

which different contents are displayed depending on the particular situation.

The conversations list is called from the main menu with the Conversations option and is a collec-
tion of contact data and data from the call log. See - page 37 for detailed information.

Thu, 18 Jun 2020 ] g

@ Conversations

@ @ Daniel Bernoulli

- A New missed call

P\ @ Andre-Marie Ampere
i *) Received call (46:56)

PN\ @ Georg Simon Ohm
b +} Dialled call (05:07)
PN @ Isaac Newton

=& *I Dialled call

PN\ @ Albert Einstein
i ¥ Received call (02:43)

You can access the main menu at any time using the & key. The time of day, day of the week,
and date, as well as your own phone number are displayed in the Notification area and the always
visible status bar. The main menu can do much more, as shown in the screenshot. As the name
suggests it is the starting point for the entire menu tree.

Permanently displayed
programmable keys

Thu, 18 Jun 2020

14:15

Thursday, 18 Jun 2020

John Dee

| Do not disturb T

+4415118302911
Conversations
Service/ Settin..
Var. call forw. ...

Direct call pic

Status bar

—Softkeys

Notification area
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—— Favourites
__ Conversations
- Service/Settings

& Main menu

. Var. call forwarding on Service menu
—— Direct call pickup User settings
L Do not disturb Administrator settings

If the access is configured as UC user on your phone (ask administrator) and you are logged on
to this server, you will see for example on the right side of the status bar the presence status sym-
bol

Out-of-Office/Call
Forwarding

Thu, 18 Jun 2020 +4415118302911

.

Conversations

14:15

Thursday, 18 Jun 2020 Service/ Settin..

John Doe Var. call forw. ...

Direct call pic

Do not disturb

To access the "Presence" menu, press the Out-of-Office/Call Forwarding key above the Soft-
keys. You will see the following menu:

Thu, 18 Jun 2020 L +4415118302911

OpenScape UC Presence

Available

e Busy

e Do not disturb

Be right back

@ In meeting

The menu has another one option: Away.

The OpenScape UC Presence state can be also changed from the OpenScape UC web client.
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Personal Presence via the phone is temporarily suspended with call forwarding or do not disturb.

If UC is not set up, you get a menu for variable call forwarding with the options:

— Var: All calls

— Var: External calls

— Var: Internal calls

— Var: Busy

— Var: No reply

— Var: Busy or No reply
— Fixed: All calls

Thu, 18 Jun 2020 +4415118

Forwarding ‘fpj

Var: All calls @ Swaen Biesiegel
Var: External calls Not set
Var: Internal calls Not set
Var: Busy Not set

Var: No reply Not set
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The always visible status bar at the top of the screen displays the current time, phone status, pres-
ence status, and the phone number or name.

When the phone is idle, the status bar displays also the current date. The current date interchang-
es with Bluetooth sensor reading information, if a Bluetooth Temperature sensor has been paired
with the phone.

When the phone has a call, the status bar displays also information about the current call.

Different icons represent different situations and switches:

Icon

Meaning

X

The ringer is deactivated > page 25

o

The ringer is set to a beep > page 25

The ringer is activated

Forwarding is enabled

There is a connected call

There is an incoming or outgoing call that is not yet connected

There is a paused call

The remote maintenance function is activated

A Bluetooth keyboard is paired

A Bluetooth remote device is paired

The Bluetooth function is activated > page 138

The Bluetooth function is activated and a device is connected

There is an incoming, connected or outgoing HFAG call

Indicates the battery level of the connected Bluetooth device
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Icon Meaning

Indicates the battery level of the connected Bluetooth device, when the device has a
Lo call

Indicates a Bluetooth temperature sensor reading

Indicates a Bluetooth humidity sensor reading

The Mobility function is activated and the mobility logon is complete

e [T

Mobility data synchronization is in progress

Indicates that a mobile user is logged on to the telephone

The Phone lock is activated - page 200

Presence status for Available

Presence status for Busy

Presence status for Do not disturb

Presence status for Be right back

D) Presence status for In meeting

Presence status for Offline

Presence status for Away

The following icons are available onlyon OpenScape Desk Phone CP700.

Icon Meaning

N Indicates an unsecured Wi-Fi connection with excellent signal strength
'FT'._EI Indicates an unsecured Wi-Fi connection with good signal strength
- Indicates an unsecured Wi-Fi connection with fair signal strength
w Indicates an unsecured Wi-Fi connection with poor signal strength

-y
N

Indicates a secured Wi-Fi connection with excellent signal strength

Indicates a secured Wi-Fi connection with good signal strength

Indicates a secured Wi-Fi connection with fair signal strength

A A B

Indicates a secured Wi-Fi connection with poor signal strength
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Icon

Meaning

Indicates a Wi-Fi connection with no signal
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Depending on the situation, the graphic display on your OpenScape Desk Phone CP700/CP700X
shows different content, to which you can respond intuitively.

Thu, 18 Jun 2020
Conversations

PN @ Daniel Bernoulli
- *) Received call (1:35:50)

#\ ‘o Andre-Marie Ampcm@

i ) Received call (02:00)
PN @ Georg Simon Ohm

i +} Dialled call (05:07)
” & Isaac Newton

- *7 Dialled call

PN @ Albert Einstein
- ¥ Received call (02:43)

Press the top Softkey to start an alphanumeric search - page 45.

Thu, 18 Jun 2020 +4415118302911

@\ @ Daniel Bernoulli
=i *! Received call (1:35:50)

P\ @ Andre-Marie Ampere
- e *! Received call (45:66)

PN\ @ Georg Simon Ohm
= +) Dialled call (05:07)

” & Isaac Newton

- *7 Dialled call

P\ ™ Albert Einstein
o123 5 ¥ Received call (02:43)

Use the Softkey to dial the respective subscriber.

You can select a conversation beforehand using the navigator keys @ and R and open the de-
tails of the conversation with the ley - page 38.
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Press any key on the dialpad to start dialing a phone number with automatic phone number
search.

Thu, 18 Jun 2020

23 33

PN\ @ Daniel Bernoulli
- 1) Received call (1:35:50)

P\ @ Andre-Marie Ampere
4} Received call (45:56)

—— Softkeys

-
PN @ Georg Simon Ohm
i * Dialled call (05:07)
@ Isaac Newton
1 Dialled call

N

-

PN B 441571833339
- ?) Received call (02:43)

As soon as you enter the first digits, an input field opens for selecting the phone number and you
will be shown conversations that match the input to date in the corresponding positions.

Deleting number with back key will have same effect as pressing new keys - list is updated accord-
ing to remaining previous key input. You are still able to enter classic search screen by pressing
SRK.

From existing conversations, any matching substring or entered numbers is shown. Also all pos-
sible string combination from available letters are filtered out from conversation names (only
names which begins with any possible combination. If the conversation is already shown in the list
before your input is complete, you can dial the number immediately using the associated Softkeys
- page 38 or start a call with a new number.

Example:

Key press2(abc) 7 (pgprs) 8 (tuv) will filter out following names:
Arthur Rimbaud

Peter Cruise

Mary Apttle

but not: Martin Luther

Sorting

Matching results are sorted and shown in following order:

— Number matches (local conversations) - last used first
— Name matches (local conversations) - last used first
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Thu, 18 Jun 2020

” Contact details @
ey History (B)

Albert Einstein
&1 3339 =%
Share contact ([

el Delete (i) g
10:23
Yesterday

Manday

You can open a selected conversation using the navigator's e key in order to see the associated

details > page 33.
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The following descriptions provide an overview of how to operate your phone.

Before looking at the functions and settings, you should set up the User password to protect
your phone against unauthorized use - page 198.

You can use the navigator keys to scroll through entries and confirm the functions you want
- page 23.

If the arrow (=) appears beside a selected entry, a context menu is available for this entry
- page 33.
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A conversation represents one contact. The call history of a contact is displayed in the respective
conversation. If a contact is not involved in a call, then the conversation is empty. New conversa-
tions are created or updated for

* a previously answered call

+ an outgoing call

* amissed call

» an Exchange entry following automatic synchronization
* receipt of a vCard via Bluetooth

Atelephone number is automatically supplemented with a name if this information comes from the
communication system or the telephone number is found in the system telephone book or in a
company directory (LDAP).

The list is ordered chronologically based on the last event. The latest entry appears at the top of
the list. Active calls are displayed before the conversations..

Conversations
m Andre-Marie Ampere
) Active call

@\ @ Daniel Bernoulli
=i *) Received call (1:35:60)

PN\ @ Georg Simon Ohm
- *} Dialled call (05:07)

PN @ Isaac Newton

=& * Dialled call

@\ @ Albert Einstein
- b * Received call (02:43)

The status of a conversation is displayed with icon and text.

Icon Text
(6] Active call
Missed call (current)
~ Missed call (old)
€ Dialed call
> Answered call
ao New voicemail
ao Old voicemail
ap Incoming call forwarded towards you by a third party.
ar You forwarded the call

A Your call was forwarded
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You can open a selected conversation using the navigation key e or start a call using the softkey
@D or the navigation key @ . You start a call using the softkey @l if a conversation has not
been selected.

Thu, 18 Jun 2020
Conversations

PN\ @ Daniel Bernoulli
- 1) Received call (1:35:50)

PN\ 0 Andre-Marie Ampcm@

i *) Received call (02:00)

PN @ Georg Simon Ohm
i * Dialled call (05:07)
n @ Isaac Newton
=& */ Dialled call

@\ @ Albert Einstein
- ?) Received call (02:43)

If you open the details of the conversation using the e key, you will be shown the following for
example:

Thu, 18 Jun 2020 +4415118302911

ﬁ Contact details @
“ History )

&
Andre-Maria Ampere

1 3336 -
ot Share contact ((2)

i~
Delete (i) g
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Thu, 28 May 2020 +4415118302911

Conversations ‘o!‘

PN @ 441511833339 @
i ?) Received call (01:28) 358

B Andre-M =
n ndre-Marie Ampers 122 (3
- *) Received call (45:56) =

WG Si Oh B
"N eorg Simon Ohm -
- *! Dialled call (05:07) -
PN @ Isaac Newton

2May ()R
=& *I Dialled call v (4

@\ @ Daniel Bernoulli

' 22May (J)
- ?) Received call (02:43) =

Open the details of the conversation using the e key.

Thu, 28 May 2020 +4415118302911

Contact details @:,

History (5)

441511833339

B 3339 )
Share contact ((2)

()
S — Delete () g
1023 -
Yesterday

Manday

Use the Softkey to open the "Contact details" menu.
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Thu, 28 May 2020 +4415118302911

441511833339

Last name: 441511833339

il Work 1: 3339

Press the Softkey for @ to access edit mode. You can complete the following fields for a contact:

» Last name: Last name of a contact.

» First name: First name of a contact.

» Work 1: First work phone number. If only one phone number is available, it is stated here.
» Work 2: Second work phone number.

* Mobile: Mobile phone number.

* Home: Home phone number

» Company: The company a contact is working at.

» Address 1: First address where a contact can be reached.

» Address 2: Second address where a contact can be reached.
* Role: Job title of a contact.

+ Email: Email address of a contact.

 Avatar: Picture of a contact.

Thu, 28 May 2020

441511833339

Last name: 441511833339

First name:

B Work 1: 3339

film Work 2:

1 Mobile:

Press the Softkey for @ to enter the last name.
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Thu, 28 May 2020 +4415118302911

# Last name:

we Einstein —] &

Move cursor left | <

Move cursor right >

Copy O m

Paste [

Delete the digits using the key and enter the last name. Press the Softkey in the input field to
complete the input for this field.

Thu, 28 May 2020 +4415118302911

Einstein

Last name: Einstein
First name:

B Work 1: 3339

fin Work 2:

' Mobile:

Usethe @ or A key to switch, for example, to "First name" and enter the first name here if
appropriate.
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Thu, 28 May 2020 +4415118302911

# First name:

s Albert o ©)

Move cursor left | <

Move cursor right >

Copy O m

Paste [

Enter the first name and complete the input for this field with the Softkey.

Thu, 28 May 2020 +4415118302911

Albert Einstein
Last name: Einstein
First name: Albert

B VWork 1: 3335

fin Work 2:

' Mobile

Save the contact data. You can add missing entries subsequently.

These inputs or changes to existing information are stored locally in the phone.
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You can create a new contact from the conversation list with no previous history. Navigate to the
Conversations screen which can be found at the idle screen.

Conversations

@ @ Daniel Bernoulli
t_w * Received call (1:35:50)

P\ @ Andre-Marie Ampere

- *) Received call (45:56)

PN @ Georg Simon Ohm
i * Dialled call (05:07)
n @ Isaac Newton
=& */ Dialled call

@\ @ Albert Einstein
- ?) Received call (02:43)

Select the header row of the Conversation list by using the (A} key and then the Navigator key e
can be used to access the Conversation List options.

Thu, 18 Jun 2020 +4415118

Conversations

PN @ Daniel Bernoulli
- *) Received call (1:35:50)

P\ @ Andre-Marie Ampere
= * Recaived call (45:66)

PN\ @ Georg Simon Ohm
- +} Dialled call (05:07)

N o Isaac Newton

- *7 Dialled call

PN\ @ Albert Einstein
ke ) Received call (02:43)

In the List options menu choose the option New conversation.
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Thu, 18 Jun 2020

List options

Mark missed calls as read I,

Delete all conversations | [

New conversation @

Filtered conversations view T m

New contact form can be now updated. Use the Yo A key to switch, for example, to "First name"
and enter the first name here if appropriate. Save the contact data after entering the contact information.

Thu, 28 May 2020 +4415118302911

New conversation
Last nama:
First name:

B VWork 1:

fin Work 2:

' Mobile:
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There are several ways to search for conversations or contacts. If you know the telephone number,
you can:

lift the handset or

press the speaker key or
press the headset key

and begin entering the digits.

To search in your conversations list, open an alphanumeric input field by pressing the Softkey for

PN\ @ Daniel Bernoulli
- 1) Received call (1:35:50)

PN\ @ Andre-Marie Ampere

- *) Received call (45:56)

PN @ Georg Simon Ohm
i * Dialled call (05:07)
n @ Isaac Newton
=& */ Dialled call

P\ @ Albert Einstein
. 123 5 ¥ Received call (02:43)

or choose a purely numeric input field for the search by entering a digit.

PN @ Daniel Bernoulli
- 1) Received call (1:35:50)

P\ @ Andre-Marie Ampere
=i *) Received call (45:66)
PN\ @ Georg Simon Ohm
- *} Dialled call (05:07)

PN @ Isaac Newton

=& * Dialled call

PN @ 441511833339
- * Received call (02:43)

Use the key to switch from numeric to alphanumeric input when you have opened the search
field with the Softkey . You can immediately dial a located subscriber whose phone number
contains the number 33 in this case, for example, by pressing the Softkey.
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* LDAP was not configured by your administrator:

The phone now searches in the local conversation list for '"Am' and thus finds all the conversations
that contain the name 'am’, for example 'Ampere' or even 'Samara’.

The hits are listed chronologically.

un 2020

PN @ Catherine Samara
- 1) Received call (1:35:50)

PN\ = Andre-Marie Ampere
=i *) Received call (45:66)
PN\ & John Rambo

- *} Dialled call (05:36)

PN @ Jane Ambos

=& * Dialled call

P\ & Elen Ambos
- * Received call (02:43)

* LDAP was configured by your administrator:

If LDAP is additionally configured, in the standard case the search is for '"Am' in the last name in
the LDAP. Here the phone finds all entries with '"Am' on the front, e.g. '"Ampere’, '"Ambos’, not 'Sam-

ra.

The results from LDAP are shown after the local conversation matches and are sorted by first
name in the local conversations list.

Thu, 18 Jun 2020 +4415118302911

« Am

PN @ Andre-Marie Ampere
= ¥ Received call (46:56)

P\ @ Jane Ambos

-k *J Dialled call

PN G Elen Ambos
= * Received call (02:43)

” Keith Ambitious

- e Start new conversation

PN Peter Amber
e Start new conversation
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Additionally, you can use comma (,) and a hash (#) to control the search.

A single comma (,) is used to separate the last name from the first name. A hash (#) is used to
indicate that we are looking for an exact match.

When you want to use a comma (,) or a hash (#) as part of the search input text, you have to use
a double comma (,,) or a double hash (##).

Examples:

Search Functionality

input

AMBER Matches any entries where the last name starts with "amber”
AMBER, Matches any entries where the last name is exactly “amber”
AMBER,, Matches any entries where the last name starts with “amber,”
AMBER, P Matches any entries where the last name is exactly "amber" and the

first name starts with "p".

AMBER,, PETER

Matches any entries where the last name starts with "amber, peter".
The double comma is used to indicate that the comma character is
part of the search input text.

AMBER, P,

Matches any entries where the last name is exactly "amber" and the
first name starts with "p," (i.e. the 2nd comma is part of the search).

AMBER, PETER#

Matches only entries where the last name is exactly "amber" and
the first name is exactly "peter".

AMBER P Matches any entries where the last name starts with "amber p".
AMBER P# Matches any entries where the last name is exactly "amber p".
AMBER P#A Matches any entries where the last name is exactly "amber p". The

"a" following the hash is ignored.

AMBER, PETER##2

Matches only entries where the last name is exactly "amber" and the
first name starts with "peter#2". The double hash is used to indicate
that the hash character is part of the search input text.

On entry into search mode, the local conversations are ordered by their time stamp, i.e. most re-
cent ones are displayed first.

Upon entering a search criteria, the local conversations are listed first and ordered by their time
stamp, the most recent ones are displayed first.

The LDAP results are listed after local conversations and are ordered alphabetically A to Z accord-
ing to their Conversation name.

"Alphabetical order" means A-Z order based on the first character in the name/names/topic of the
conversation/contact. In the case of people's names, the order is based on the first character of
the first name and/or last name as displayed in the conversation list.
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When you want to filter conversations, it is possible to do so from the List options screen. Initially,
the filter is non-applied, which means it is set to "Show all calls (All)" and will display all conversa-
tion list entries of any call type.

Use the "Filter" action on top shortcut key. This key is used to switch between conversation types.

Pressing the top key will display a filtering tooltip box that shows possible call records and types:

+ All - all conversation list entries of any call type

* Missed - list of all missed calls

* Received - list of all received and forwarded calls

* Dialled - list of all dialled calls

» Contacts - contacts with no associated call records

* Other calls - active call, voice mails and ignored pickup

After selecting filter, header should be changed according to the selection.

Thu, 25 Jun 2020 +4415118302911

List options
Mark missed calls as read = T,
Delete all conversations [
New conversation (;)

Filtered conversations view O =

Thu, 25 Jun 2020

Show all calls

PN @ Albert Einstein @

- A Missed call
PN @ Wilma
- *) Dialled call
P\ @ Andre-Marie Ambere
- *) Received call (00:40)
” @ Jane Ambos

- *J Dialled call

PN @ John Rambo
- e ¥ Received call (02:43)
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Thu, 25 Jun 2020
Show all calls

PN\ @ Albert Einstein @ All
X Mi Missed

- ~ Missed call =
Dialled

PN B Wilma Contacts

i *) Dialled call Other calls
@ Andre-Marie Ambe .
"N ndre-Marie Ambere 122 (J
- *) Received call (00:40) y
Jane Ambos —~
P 1037 () o
- & *7 Dialled call &
@\ @ John Rambo
- ?) Received call (02:43)

09:05 (J)
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The current history of a conversation is shown directly in the conversation list. The histories of oth-
er calls can be viewed under Details or also directly with the History option during a call.

Thu, 02 Jul 2020 +44151188

Conversations

PN @ Laura Davis @ m

o 1 Received call (00:28)

PN\ @ Albert Einstein

1022 ()
- *) Received call (45:56)

B Al dra Volt —
"N assandro Volta Wednasosy| (7
i * Dialled call (05:07) E
PN\ = 38091302799

Wednesday ()
- */ Dialled call L)

@\ @ Andre-Marie Ampere

‘ Wednesday f
- *) Received call (02:43)

Select a conversation and open the details of this conversation using the Q key.

Thu, 02 Jul 2020 +4415118302911

n Contact details @’

=)
“ History ()

Laura Davis
5101908876666 -
Share contact @

2 mins m e
I Delete (M)

The latest four history entries are shown below the name/number of the subscriber. Press the Soft-
key for to view a list of the last 10 possible histories. Then scroll if necessary using the & or
A key.

The toggle icon @ at the end of the main line indicates that there is an extra line to display. To ac-
cess the extra line, highlight the main line and press the Softkey next to it.
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Thu, 02 Jul 2020

"~ History: Laura Davis
-

¥ 0207201213 @ 1 min

02.07.2010:23 &

01.07.20 10:37 &

30.06.20 12:25 &

30.06.20 10:13 &

The extra line is highlighted and shows the Forwarding party number inthe configured format next
to the & icon.

"~ History: Laura Davis
-
& 01908876543

02.07.2010:23 &

01.07.20 10:37

30.06.20 12:25 &

30.06.20 10:13 &
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If you misdial, for example, or cancel dialing prematurely, an entry will still be created in the con-
versation list, You can delete this entry again immediately. Entries for incoming calls that you no
longer need or entries from V-Cards can also be removed from the list.

Thu, 02 Jul 2020

Conversations

o3 B
ot * Dialled call @ i

PN\ @ Albert Einstein

1022 ()
=ik * Received call (45:56) =

PN @ Alessandro Volta

Wednesday (3 )
i * Dialled call (05:07) -

N o 39091302799

Wednesday ()
2 & * Dialled call £

@\ @ Andre-Marie Ampere

. Wednesday J
- ?) Received call (02:43) =

Open the relevant entry using the Navigator key e

Thu, 02 Jul 2020 +4415118302911

Contact details @\

History (%

-
Share contact .\@

Delete f@ =

Press the Softkey for to delete the entry. There is no confirmation prompt.
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You are able to mark all new missed calls in Conversation List as read in a single action. Conver-
sation List options provides you with a functionality that will mark all new missed calls as read.

This means:

« all conversations with new missed call event will change to show normal missed call events;
» missed call counter is reset to zero.

Select the title “Conversations” using the R navigation key. Press Q to enter the Context menu.

Thu, 11 Jun 2020

@ Conversations

PN @ Daniel Bernoulli
- A New missed call

P\ @ Andre-Marie Ampere

= * Recaived call (45:66)
WG Si Oh \

~ eorg Simon Ohm —

- +} Dialled call (05:07) LA

N o Isaac Newton

- *7 Dialled call

PN\ @ Albert Einstein

e A New missed call

Choose the option “Mark missed calls as read”.

Thu, 11 Jun 2020

List options
Mark missed calls s read (=)

Delete all conversations ([

New conversation (~)

Filtered conversations view T m

All missed calls are now marked as read.
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Thu, 11 Jun 2020 +4415118302911

Conversations (|

@\ @ Daniel Bernoulli
- A Missed call

P\ @ Andre-Marie Ampere
- *) Received call (45:56)

PN = Ge

flonday ()
- *) Dit

Marking all missed calls as
PN o lsé read

| - —

@\ @ Albert Einstein
- A Missed call
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Your phone rings and the Notification LED flashes. In addition to the "classic" telephone features,
additional information is offered on the display:

Notification LED
flashes

.
) - Status bar

Incaming call

Andre-Marie Ampere
B 3336

It is possible to have many incoming calls at the same time. The notification LED flashes and an
Alerting screen will be shown for each call, based on their signalled priority. The Alerting screen is
self-dismissed within 15 seconds unless another call appears; in this case the current Alerting
screen is dismissed and replaced by the Alerting screen of the new call.

The Alerting screen is never shown twice for the same call or while you are in the Conver-
sations screen.

Notification LED
flashes

Status bar

Incoming call SeleCt a fUnCtion

m PRSERNESSN | Using the Softkey

Tom Bergmann
E1 DB967845456

—No function
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If accepted, the call is shown on the Connected call screen.

%) Tom Bergmann (00:11)

Start confere.., &

Start transfer ap

Tom Bergmann

e e Save number [ -

Direct call pic... 2 -

Voice encrypt... ([E

All other incoming calls including the one presented on Incoming call screen are available only in
Conversations.

If the Alerting screen is ignored, phone returns to the currently active call or shows another incom-
ing call screen. You can still answer an ignored call waiting call either when the ongoing call ends
or by selecting the ignored call waiting from the list.

) Tom Bergmann (00:25)
Conversations

fm Tom Bergmann
3 Active call

m % Daniel Bernoulli

K Ignored call waiting
PN\ @ Georg Simon Ohm

- +} Dialled call (05:07)

N o Isaac Newton

-k *7 Dialled call

P\ @ Albert Einstein
ke ) Received call (02:43)

Call handling is very limited in case phone is locked. The Conversation screen is not accessible
and there is no Alerting screen. Only incoming call with high priority is shown on Incoming call
screen. When another call is signalled, and priority indicator changes, incoming call screen switch-
es to the actual high priority call.
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Notification LED
lights permanently

3 Andre-Marie Ampere (00:54)

m Start transfer ap

Start confere... J Select a function
Andre-Marie Ampere — using the Soﬂkey

1 3336
. Save number...

Direct call pic..

Voice encrypt... &

Use the & key to open the main menu and from there, for example, change the Brightness of
the display in the Settings.

) Andre-Marie Ampere (00:54)
3 Andre-Marie Amp...

Favourites

14:15

Conversations

Thursday, 02 July 2020

John Doe Service/ Settin... .

Selecting the first Softkey will take you back to the previous display.
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Incaming call

Andre-Marie Ampere
B 3336

Status icon for calls

Icon Meaning

L) The phone is ringing or dialing

«Q Acall is active.

] You have placed a call on hold (e.g. consultation hold).
v Your call partner has placed the call on hold.

The voice connection is secure.

K =

The voice connection is not secure.
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Programmable keys are available to you in the left panel of the display, in the Favourites menu or
on an optionally connected OpenScape Key Module 600 - page 66.

The OpenScape Desk Phone CP700/CP700X comes with 6 illuminated, free programmable keys
permanently in the left panel.

To program a Function key in the left panel, perform the following steps:

Thu, 18 Jun 2020 +4415118302911

=
=

Conversations

14:15

Thursday, 18 Jun 2020 Service/ Settin...

John Doe Var. call forw., .

Direct call pic..

Do not disturb

Hold down the Function key in the left panel to which you want assign a function, e,g., to activate /
deactivate second call (Call waiting), until the programming prompt is displayed.

Thu, 18 Jun 2020

Key programming

Edit selected dialing

Assign telephony function

Assign local feature

Press the second Softkey “Assign telephony function”.
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Thu, 18 Jun 2020 4415118302911

Nothing stored

Change

Return

Press the Softkey “Change”.

Thu, 18 Jun 2020 44151183029

New function:

Call wa'rlingf camp-on
Do net disturb
Speaker call protect
Voice calling

Direct station select

Use the B key to select one of the available functions, in our example “Call waiting/ camp-on”.
Confirm the function with the Softkey.

Thu, 18 Jun 2020 4415118302911

Override/campon/2nd call

Save
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Press the Softkey “Save”.

Thu, 18 Jun 2020

Key labal

4415118302911

If you prefer not to change the standard label, simply finish with "Exit."

The Function key is now configured and can be used.

1416 Thu, 18 Jun 2020

) Camp/Override

14:15

Thursday, 18 Jun 2020

John Doe

+4416118302911

Conversations
Service/ Settin...

Var. call forw. ...
Direct call pic.. [=

Do not disturb
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You can use the Favourites menu to access 6 more programmable keys, to which you can assign
functions and phone numbers. You can program preferred functions that are not offered in menus.
It makes sense to assign the “Voice calling” functionality to a key.

To program this function key, perform the following steps:

Thu, 18 Jun 2020 +4415118302911

.

Conversations

14:15

Thursday, 18 Jun 2020 Service/ Settin..

John Doe Var. call forw. ...

Direct call pic..

Do not disturb

Open the following menu using the Softkey for Favourites:

Thu, 18 Jun 2020 +4416118302911

Favorites (1/2)

Press the Softkey for (), if you want to switch to the second page.
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Thu, 18 Jun 2020

Favorites (1/2)

Press the second Softkey continuously to populate the first function key on page 2:

Thu, 18 Jun 2020 4415118302811

Key programming
Edit selected dialing
Assign telephany function

Assign local feature

Press the second Softkey “Assign telephony function”.

Thu, 18 Jun 2020 4415118302911

Nothing stored

Change

Return

Press the Softkey “Change”.
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Thu, 18 Jun 2020 441511830

New function:

Call waiting/ camp-on

Do net disturb

Speaker call protect

Voice calling

Direct station select

Use the @ key to select one of the available functions, in our example “Voice calling”. Confirm the
function with the Softkey.

Thu, 18 Jun 2020 4415118302911

Speaker call-two-way

Save

Press the Softkey “Save”.

Thu, 18 Jun 2020 4415118302911

Key labal
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If you prefer not to change the standard label, simply finish with "Exit."

When you navigate to the Favourites option of the main menu screen, you can see that the func-
tion key is now configured and can be used.

Thu, 18 Jun 2020 +4415118302911

Favorites (1/2) Page2 ~ B

Spkr. 2-way J
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The OpenScape Key Module 600 has 12 keys to which you can assign functions or numbers at
two levels. Use the and keys to switch to the required level when using a function or
selected dialing key.

Increase the number of programmable function or selected dialing keys by connecting an ad-
ditional key module > page 20.

The OpenScape Key Module 600 has display lines, each of which is assigned to a key. The name
of the function or a destination, an action icon, and a status icon are displayed.

The status of a function is shown by the LED display for the corresponding key.

X Line and direct station selection (DSS) keys can only be programmed by the administrator
via the Service menu > page 73.

Status LED Meaning of Function key
QP |[Off The function is deactivated.

) LED is flashing1 Indicates the status of the function (e.g. green or red).

1 In this manual, flashing key LEDs are identified by this icon, regardless of the flashing interval. The flashing interval
represents different statuses, which are described in detail in the corresponding sections of the manual.

Function key in the left panel:

| \

QA © last#Dal | Key with status LED Action Label

Lo

Function key in Favorites or on a connected OpenScape Key Module 600

Last # Dial QT Softkey with status LED  Action Label

}

For the rest of this document, we will use the second approach to refer to Function keys either they
are on phone or on a connected OpenScape Key Module 600.
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Use the & key to open the main menu and then switch to the settings.

Thu, 18 Jun 2020 +4415118302911

Favourites

Conversations

14:15

Thursday, 18 Jun 2020 Service/ Settin..

John Doe Var. call forw. ...

Direct call pic

Do not disturb

Thu, 02 Jul 2020 +4415118302911

Settings
Service menu
+ User settings

+  Administrator settings

The menu consists of a configuration area for system, local user, and local administrator settings.

Thu, 02 Jul 2020 +4415118302911

User settings

123
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If you have already assigned a user password, you must enter it here. You can find out how to set
up the password at > page 198.

You can adjust local settings for your OpenScape Desk Phone CP700/CP700X using the "User
settings" menu.

The menu structure consists of several levels.

Thu, 02 Jul 2020 +4415118302911

User settings

+ Ringer

+ Audio

Bluetoath

Configuration

Phone

You can also configure all settings via the web interface of your OpenScape Desk Phone
CP700/CP700X > page 213.

The menus contain switches for activating and deactivating functions. Example:

Thu, 02 Jul 2020

Connected calls

Insecure call alart

Press the Softkey on "Insecuyre call alert" to disable the function. The switch is moved to the left.
Alternatively you can use to operate the switches.
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Thu, 02 Jul 2020

# Connected calls

Insecure call alart

+441511

Press the Softkey for ) to save your new setting.

You can set values in some submenus.

Thu, 02 Jul 2020

Audio settings
Ringer
Pattern melody

Pattern sequence

Headset sacket

Press the Softkey for @ to open the setting.

Thu, 02 Jul 2020

# Room character

Normal

Echoing

Muffled

+441511830

vy
Pattern (<7)
OpenScaps Q ‘) -

o
OpenScaps f’\\/,

Normal @ I

f--
Wired headset ‘\:_’}

+44151183f
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Press the Softkey for example on Echoing. The setting is changed and you return to the previous
menu.

Thu, 02 Jul 2020 +4415118302911

Audio settings v

FaN
Ringer Pattern IC\ ’)

Pattern melody OpenScape (». ‘:I
OpenScape (“j' i

Echoing (1) |m

B
Headset sockat Wired headset IQ,)

Exit the menu.

You can use menus with levels to adjust the volume or brightness, for example. An example of
display brightness is given here. Switch to the telephone settings menu

Thu, 02 Jul 2020 +4415118302911

[~ Phone

Inactivity

Display

Key programming

Energy saving

and open the display menu with the Softkey.
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Thu, 02 Jul 2020 +44151183

Display
Brightness
Key module contrast
Key module brightness
N
Koy Module Text Lavel Normal \'\\_“/'J 7

B
DS5/ Keyset indication OpenStage style ‘\\_’}

Open the menu for the brightness setting.

Thu, 18 Jun

# Brightness
)
Increase

Y
Decrease (=) [
M

Adjust the brightness to the desired level. Use the key to do this. The display is adjusted im-
mediately.

Thu, 18 Jun 2020

# Brightness

N
Decrease (=) S
-

Complete the setting by pressing the Softkey for @
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Save your new settings.

Thu, 02 Jul 2020

# Display

Brightnass
Key madule contrast

Key module brightness

Key Madule Text Level Normal O -

s
(

DSS/ Keyset indica te (&)
eyset indication OpenStage style &)
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You can access the administration area via the "Admin" function and by entering the administration
password.

Refer to the administration manual for your phone for more detailed information on this topic.

During a software update, the phone must not be disconnected from the power supply unit,
the LAN line or the phone line.

An update action is indicated by messages on the display and/or by flashing LEDs.

Since your administrator has configured a DLS secure pin, the following pop up screen appears
on your device. Enter the pin that the administrator has given to you.

Thu, 02 Jul 2020 +4415118302911

DLS security
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[ = )

Service/Settings (o ]

/)

User settings ) (o ]
if needed EE‘;

/)

Phone ) (o ]
Display SN, )

Bightness =0 (#) o )

Increase @ O

or

Decrease @ O

A )

7

()
-/

You can tilt the display unit. Adjust the display unit so that you can clearly read
the screen.

You can customize the display brightness according to your current lighting con-
ditions.

You can also configure this setting via the Web interface > page 213.

Press the Main Menu key, if needed.
Open using the Softkey
Select "User settings."

Open using the Softkey
Enter and confirm the User password.

Select "Phone".

Open using the Softkey.
Open using the Softkey.
Open using the Softkey'.

Use the Softkey to brighten the display.

Use the Softkey to dim the display

Adjust using the toggle key.

Confirm the setting with the Softkey.

Save the settings.

1. The display shows the current setting
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[ = )

Service/Settings D
Uker settings =) O
if needed Eﬁ

V)

Phone =) '
Fnergy saving = O
Activate after S mins/20 minutes @ O
/)

30mins/ 215 (©) (G

- )

Select the inactivity time after which the OpenScape CP700/CP700X should au-
tomatically dim or turn off the backlight.

You can select the following time combinations for backlight dim / switch off:

* 1 min/5 mins
* 5 mins/20 mins
* 30 mins/2 hrs
* 45 mins/4 hrs
* 60 mins/8 hrs

You can also configure this setting via the Web interface - page 213.

Press the Main Menu key, if needed.

Open using the Softkey.

Open using the Softkey.
Enter and confirm the User password.

Select "Phone".

Open using the Softkey.
Open using the Softkey.

Open using the Soﬂkey1.
Select the new time in the list.

Using the Softkey, confirm the new background lighting settings.

Save the setting with the Softkey.

1. The display shows the current setting
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Service/Settings D

User settings =) O

if needed £
o

Phone ©) O
Display SN, )
Key module contrast @ O

Increase @ O

or

Decrease @ '

or

©

a0

/) O
.

If you have connected an OpenScape Key Module 600, you can adjust the key
label contrast to suit your ambient lighting.

You can also configure this setting via the Web interface - page 213.

Press the Main Menu key, if needed.

Open using the Softkey.

Open using the Softkey.
Enter and confirm the User password.

Select "Phone".

Open using the Softkey.
Open using the Softkey.
Open using the Softkey.

Use the Softkey to increase the contrast.

Use the Softkey to reduce the contrast.

Adjust using the toggle key.

Confirm the setting with the Softkey.

Save the settings.

1. The display shows the current setting
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[ =)
Service/Settings D
User settings =) O

if needed §3

V)
Phone S O
Display ~ a»

Key module brightness @ O

Increase @ O

or

Decrease @ O

or

When you have connected a OpenScape Key Module 600, you can adjust the
key label brightness to suit your ambient lighting.

You can also configure this setting via the Web interface - page 213.

Press the Main Menu key, if needed.

Open using the Softkey.

Open using the Softkey.

Enter and confirm the User password.

Select "Phone".

Open using the Softkey.
Open using the Softkey.
Open using the Softkey."

Use the Softkey to brighten the display.

Use the Softkey to dim the display.

Adjust using the toggle key

Confirm the setting with the Softkey.

Save the settings.

1. The display shows the current setting
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Activate a screensaver for the phone’s idle state.
You can also configure the screensaver settings via the Web
interface.> page 213
Prerequisite: Your administrator has uploaded images to the OpenScape Desk
Phone CP700/CP700X or you have uploaded your own images.
ress the Main Menu key, if needed.
©  Press the Main Menu key, if needed
Service/Settings D Open using the Softkey.
User settings ©) o) Open using the Softkey.
if needed EFj Enter and confirm the User password.
V) Select "Phone".
Phone ) o) Open using the Softkey.
Tnactivity ) o) Open using the Softkey.

Screen type  Main Menu @) (o ]
Y

Slideshow © e

V)

( )
v

Open using the Softkey'.
Select other option.

Confirm using the Softkey to set up a slide show.

Save the setting by selecting the Softkey.

1. The display shows the current setting
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Service/Settings

User settings

Phone
Inactivity

Idle time (mins)

o)
®

if needed g3
S

S )
=

1@ D
V)

5© ap
v a»

To install your own images for screensaver, transfer the images using the Web
interface > page 213.

Once you have opened the web interface click "File transfer" and "Slideshow im-
ages" and then click "Browse".

Search for suitable images on your computer or in the network and save your
search results. You can upload several images in succession.

Your new images will be used next time you start the screensaver.

Select how long OpenScape CP700/CP700X should be idle before the screen-
saver automatically activates.

You can choose from the following settings:

* 0 minutes (deactivated)
* 1 minutes (default)

* 5 minutes

* 10 minutes

e 20 minutes

* 30 minutes

* 60 minutes

* 120 minutes

Press the Main Menu key, if needed.

Open using the Softkey.

Open using the Softkey.
Enter and confirm the User password.

Select "Phone".

Open using the Softkey.
Open using the Softkey.

Open using the Softkey."
Select the new time in the list

Confirm with the Softkey to set the new time.

Save the setting with the Softkey.

1. The display shows the current setting
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Service/Settings

User settings

Phone
Inactivity

Slide time (secs)

o)
°

if needed £
o

= )
=,
0@ G
<JON.
. )

Set the intervals at which the screensaver images change here.
The following fade times are possible:

» 5 seconds

* 10 seconds
» 20 seconds
» 30 seconds
» 60 seconds

Press the Main Menu key, if needed.

Open using the Softkey.

Open using the Softkey.
Enter and confirm the User password.

Select "Phone".

Open using the Softkey.

Open using the Softkey.

Open using the Softkey.

Confirm with the Softkey to set the new time.

Save the setting with the Softkey.

1. The display shows the current setting
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Service/Settings

User settings

Phone

Inactivity

Screensaver

Screen type  Slideshow

Main Menu

Settings

User settings

a»
® a»

if needed £
S

=
S

o)
°

You can choose between screensaver or menu screen that the phone will switch
to after a period of idle state has passed. The timer for this idle period will be the
same as the existing screensaver timer - page 80.

Press the Main Menu key, if needed.

Open using the Softkey.

Open using the Softkey.

Enter and confirm the User password.

Select "Phone".

Open using the Softkey.

Open using the Softkey.

Open using the Softkey.

Open using the Softkey.
Select other option.

Confirm using the Softkey to set up a slide show, for example.

Save the setting by selecting the Softkey.

You can customize the aspect ratio of the screensaver slideshow images to dis-
play them according to your preferences.

Prerequisites:

* Your administrator has uploaded images to the OpenScape CP700/CP700X
or you have uploaded your own images.

» Screen type “Slideshow” is selected. If not selected, the “Slideshow format”
drop down menu is disabled.

Press the key for the Main menu if appropriate.

Open using the Softkey.

Open using the Softkey.

1. The display shows the current setting
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if nec. Eﬁ Enter and confirm the User password.
€@  Select "Phone".
Phone ) o) Open using the Softkey.
Inactivity © o) Open using the Softkey.
T — ) o) Open using the Softkey.
O Select the preferred option:

Use original images (©) @)

Best fit to display (® ()

Iactivity V) ()

Confirm with the Softkey to display the image in its full size.

The slideshow image is centered on the available screen resolution, and any
empty spaces are filled with black.

or

Confirm with the Softkey to resize the uploaded images to fill all available screen
area when displayed.

— If the original image aspect ratio is smaller than the phone aspect ratio, the
image will be resized to fit its width into phone's available area width, using
the center part. Any excessive parts at the top and bottom will not be used.

— If the original image aspect ratio is larger than the phone aspect ratio, the
image will be resized to fit its height into phone's available area height, using
the center part. Excessive parts at the left and right will not be used.

Save the setting with the Softkey.
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Change the following settings:

* Handset volume
» Speaker volume
* Headset volume
 Call loudspeaker volume

You can also adjust volume settings from the user menu - page 68.

Set volume louder or quieter. Press the key until you reach the desired volume.

You can also adjust volume settings from the user menu - page 68.

Press the key until you reach the desired volume.
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If you do not want to be disturbed by the phone ringing for an incoming call, you
can switch the ringer off.

Hold down the key until the "Ringer off" icon appears.

x
Ringer oft

Hold down the key until the "Ringer on" icon goes out.

a
Ringer on

You can mute the active ringer for an incoming call and only for that call. Long
press the key while the phone is ringing and only the active ringer is muted.
Ringer mode is not changed.

If you want to change the ringer mode, see the section "Deactivating” > page 84
and "Activating” > page 84.

You can turn the ringer off and select a short alert tone instead.

Hold down the key until the notification and icon for "Ringer beep" appears on
the display.

a
Ringer beep
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[ =

Service/Settings D
User settings =) O
if needed Eﬁ

Audio N, )
Settings SN, )

Roomcharacter ~ Kchoing @ (o ]

Mufied © ()

o)

-

To ensure that the other party can hear you properly in speakerphone mode, you
can adjust the phone to the room acoustics by choosing one of the following
room character conditions:

* Normal
+ Echoing
* Muffled

You can also configure this setting via the Web interface - page 213.

Press the Main Menu key, if needed.

Open using the Softkey.

Open using the Softkey.

Enter and confirm the User password.

Open using the Softkey.

Open using the Softkey.

Open using the Softkey.

Use the Softkey to set to Muffled, for example.

Save the setting by selecting the Softkey.

1. The display shows the current setting



86 Setting up the phone
Select your preferred ringer from the available audio files. If no individual audio
files are available, the "Pattern” ring tone is preset. To upload your own files in
".mp3" or ".wav" format, please consult your administrator.

You can also configure this setting via the Web interface > page 213.
e Press the Main Menu key, if needed.
Service/Settings D Open using the Softkey.
User settings ©) o) Open using the Softkey.
if needed Eﬁ Enter and confirm the User password.
Audio ) o) Open using the Softkey.
Settings ) o ) Open using the Softkey.

Ringer Harmonize.mp3 @ O

Ringer1.mp3 @ O

v a»

Switch to Ringtone.

Open using the Softkey.

You will be offered the following default options:

* Pattern

* Harmonize.mp3
* Ringer1.mp3

* Ringer2.mp3

* Ringer3.mp3

* Ringer4.mp3

* Ringer5.mp3

* Ringer6.mp3

Confirm with the Softkey to switch. You will immediately hear the associated
ringer melody.

Save the setting with the Softkey.

1. The display shows the current setting
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[ =

Service/Settings D

Uer settings ~ a»

if needed EE%

Audio N, )
Settings )

v

Headset socket @ O

Wired headset ©) (i)

v o

You can also configure this setting via the Web interface > page 213.

Press the Main Menu key, if needed.

Open using the Softkey.

Open using the Softkey

Enter and confirm the User password.
Open using the Softkey.
Open using the Softkey.
Select the headset port.

Open using the Softkey."

You will be offered the following options:

¢ Wired headset
» Cordless headsetr
¢ Conference unit

Confirm with the Softkey to switch.

Save the setting with the Softkey.

1. The display shows the current setting
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You can determine whether or not you would like to accept second calls (call
waiting) during a conversation.

If your telephone belongs to an ONS group (parallel calls > page 194),
please note the following special features:

In addition to triggering an alert tone on the engaged telephone, the sec-
ond call will also be signaled with a ring tone on the other telephones in the
ONS group.

Prerequisite: The Camp/Overide key is configured in the left panel or on a con-
nected OpenScape Key Module 600.

Camp/ Overide @‘ fo ) Press the Function key in the left panel or on the OpenScape Key Module 600.

Prerequisite: The Camp/Overide key is configured in Favorites.

[ = ) Press the Main Menu key, if needed.

Favorites aD Open using the Softkey.
Favorites 1/2 Page 1 V) (o ) Select the required page with the Softkey.
STyt © a» Press the Function key, if it is shown.

e Press the Main Menu key, if needed.

Service/Settings o ) Open using the Softkey.

Service menu ©) o ) Open using the Softkey.

Feature settings =) @ Open with the Softkey.
Camp-on > Select and confirm.

Activate o ) Confirm to activate second call.
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Deactivate

Service/Settings

Service menu

Destinations

Speed dialing

or

Yo

o)
°

°

Confirm to deactivate second call.

Speed dial numbers are set up by your responsible administrator.

Speed dial numbers are stored in the system.

The central speed dial directory can be obtained, e.g. in printed format, from
your responsible administrator.

Speed dial numbers with sequences are set up by your responsible admin-
istrator.

Functions including the dialing number and further access codes can be saved
to a speed dial number.

Since the number of characters for a speed dial entry is limited, speed dial num-
bers (up to 10) can also be linked together in order to handle longer sequences.

Example:

When you leave the office, you want to block your telephone and simultaneously
activate call forwarding. Both of these actions can be stored as a sequence us-
ing a speed dial number.

Likewise, in order to unlock the phone and cancel the call forwarding, a speed
dial number can be stored.

X This function must be set up by your responsible administrator.

The keys to can be assigned to 10 frequently used phone numbers.

Press the Main Menu key, if needed.

Open using the Softkey.

Open with the Softkey.
Open with the Softkey.

Select and confirm.
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a o @

0

Save O

Dial again V) (o ]

Return w) O

Press the required line key.

Enter the destination number.

Select and confirm. Your entry is saved.

Use speed dial > page 108.

Confirm to enter a new destination number.

Confirm to return to the previous menu.
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The OpenScape UC can be configured in the Configuration menu. Open the
OpenScape UC Settings and insert the required login information.

The OpenScape UC can be also configured in WBM - page 213.

Thu, 18 Jun 2020

|=! Configuration

Call forwarding

Connected calls

UC credentials

Microsoft® Exchange

OpenScape UC

Thu, 18 Jun 2020 +4415118302911

OpenScape UC

Server address https://10.22.11.185:8443 @

Usarname user.2911 (#

Passward

The OpenScape CP700/CP700X will login using the given user credentials. If
the data is incomplete (missing server address, username or password) the
phone will not try to login at all.

X If you experience any difficulties with the OpenScape UC Configuration,
please contact your administrator.
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You can assign a series of functions for the phone to programmable Function
keys on the device or on the OpenScape Key Module 600 to suit your require-
ments.

The CP700 comes with 6 illuminated, free programmable keys permanently dis-
played on the left panel of the display and additionally 6 keys in the Favorites
menu, all of which can be programmed on two separate levels.
The OpenScape Key Module 600 comes with twelve Function keys, all of which
can be programmed on two separate levels. You can toggle between the key lev-
els using the two level keys. The Function keys can also be programmed via the
Web interface -> Page 213.
The keys can be programmed in three ways:
* Press and hold the selected key
« Call up via the Service menu
+ Call up via User Settings
The following is a description of the set up by pressing and holding the selected
key.
The selection of available functions depends on the configuration. Please
ask your administrator if you are missing a function.

‘O Hold down the Function key in the left panel or on a connected OpenScape Key
Module 600 to which a function is to be assigned, until the programming prompt
is displayed.

or
e Press the Main Menu key, if needed.
Favorites > Open using the Softkey.
Favorites (1/2) Page 1 (V) D Select desired page (1 to 2).
o Press and hold the Function key to be programmed.
V) Select "Assign telephony function”.

Assign telephony function ) (o ]

Change D
V)

Call waiting/camp-on ) (o ]

Confirm.

Confirm.
Select "Call waiting/camp-on".

Confirm.
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e > Confirm. The key is programmed.

If you want to set up a selected dialing key on the second level of the device or
OpenScape Key Module 600, you can switch to this level beforehand.

or Switch to the second level if necessary.

‘O Hold down the Function key in the left panel or on a connected OpenScape Key
Module 600 to which a function is to be assigned, until the programming prompt
is displayed.

or

[ = ) Press the Main Menu key, if needed.
Favorites > Open using the Softkey.
Favorites (1/2) Page 1 W) > Select desired page (1 to 2).
Level 2 =) > Switch to the second level if necessary.

o Press and hold the Function key to be programmed.

Edit selected dialling = qp  Confirm.

Number ) > Confirm

g Enter the phone number and confirm.

V) > Save the setting with the Softkey. The key is programmed.
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You can assign phone numbers to selected dialling keys, forwarding keys and
deflect keys using the contact data from an existing conversation It is also pos-
sible to copy the contact name and use it as a key label, but only with selected
dialing keys.

Hold down the Function key in the left panel, in the Favorites menu or on a con-
nected OpenScape Key Module 600 to which a function is to be assigned until
the key programming menu is displayed.Then select Edit selected dialing.

14:15 Thu, 18 Jun 2020 4415118302811

Key programming

Edit selected dialing

Assign telephony function

Assign local feature

From the Edit selected dialling screen highlight the Select conversation option
and press the Softkey next to it.

Thu, 18 Jun 2020 4415118302911

Edit selected dialing

Number

Select conversation g =
—

The Conversation selector screen will be shown. You can either select a conver-
sation from the list, or use the “Search for..” box to search for a particular con-
versation.
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To select the default phone number of a contact use the Softkey next to it.

Thu, 18 Jun 2020 +4415118302911

& Daniel Bernoulli 12117 (f

& Andre-Marie Ampere 12116 J

2 Albert Einstein 12118 [ =

A conversation may have more than one phone numbers for its contact. To be
able to select a phone number other than the default, highlighte the conversation
and press the -button.

Thu, 18 Jun 2020 4415118302911

£ Program key: key x

Normal Unallocated : =

Label

Unallocated

From the screen with the available phone numbers, choose a phone number by
pressing the Softkey next to it.

Thu, 18 Jun 2020 4415118302911

Edit selected dialing

Number L -

Select conversation
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You will be redirected back to the Edit selected dialing screen where the Number
now shows the default number or the chosen number of the contact and the La-
bel shows the contact’s name.

To edit these fields, highlight either Number or Label and press the Softkey next
to them.

Thu, 18 Jun 2020

Edit selected dialing

Number

Label

Select conversation

When you navigate to the Favorites option of the main menu screen, you can
see that the function key is now configured and can be used.
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‘O Hold down the Function key in the left panel, in the Favorites menu or on a con-
nected OpenScape Key Module 600 to which a function is to be assigned until
the key programming menu is displayed.

[ = ) Press the Main Menu key, if needed.
Favorites (o ) Open using the Softkey.

Favorites (1/2) Page 1 @O Select desired page (1 to 2).

fo ) Press and hold the Function key to be programmed.

v Select "Assign local feature".
Assign local feature = qp  Confirm.
Door opener ) a Confirm.

DoorOpener 1 V) D Confirm. The key is programmed.
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‘O Hold down the Function key in the left panel, in the Favorites menu or on a con-
nected OpenScape Key Module 600 to which a function is to be assigned until-
the key programming menu is displayed.
or
e Press the Main Menu key, if needed.
[E—— [0 ) Open using the Softkey.
Favorites (1/2) Page 1 @O Select desired page (1 to 2).
DoorOpener 1 o Hold down the Function key that has been programmed for the Door opener in
order to delete it.
V) Select "Delete local feature".

Delete local feature @ O

Confirm. The key indicating the local feature is deleted.
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or

Favorites '

Favorites (1/2) Page 1 @ D

e )

)

Assign local feature =) O
Send URL SF )

Send URLname @ O

Hold down the Function key in the left panel, in the Favorites menu or on a con-
nected OpenScape Key Module 600 to which a function is to be assigned until-
the key programming menu is displayed.

Press the Main Menu key, if needed.

Open using the Softkey.

Select desired page (1 to 2).

Press and hold the Function key to be programmed.
Select "Assign local feature”.

Confirm.

Confirm.

Confirm. The key is programmed.

After the key is programmed, the LED lights amber to indicate that the key is

busy, so another key press in that state will have no action.

After successful HTTP response from the web server, the LED lights green for 3

seconds and a success notification appears. You can now control remote server
actions from your CP phone.

After unsuccessful HTTP response from the web server, the LED lights red for 3

seconds and a failure notification appears.
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To better understand the steps described here, itis recommended that you
read the introductory chapter "Getting to know the OpenScape Desk
Phone CP700/CP700X” > Page 17.

Any settings you are currently making on the phone will be interrupted by
an incoming call.

The phone rings.
Lift the handset’

The phone rings.

Press key. LED is lit'.

Prerequisite: A headset is connected.

\\ 1y
The phone rings. The key * flashes.

Press the key1.

1. Set the volume > page 83.
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DSSX (&)

©

or

Pickup @) o)

or

Pickup 9\ \(j

Release and retumn @ O

Prerequisite: You have configured a DSS key on your phone, for example a key
with label DSS X. For more information, see "Setting up a selected dialing key”
- Page 93.

The phone rings.

Press the DSS key.

The LED is lit. You can speak handsfree.

Lift the handset'.

You can pick up calls for other members in your team (Call pickup group; ask
relevant Administrator); also during a call.

The text “Call for" appears in the Notification area of your phone screen along

with the phone number or name of the called party. If a team member does not
take the call within 15 seconds (depending on the setup), you will also hear an
alert tone.

Prerequisite: The Pickup key is configured in the left panel, in Favorites or on
a connected OpenScape Key Module 600 (= page 59).

Press the flashing "Pickup" key. You have picked up the call.

The LED is lit. You can speak handsfree.

Lift the handset'.

Press the flashing "Pickup" key.
The first individual is on hold while you are connected to the second.

Confirm in order to disconnect.

1. Set the volume > page 83.
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Direct call pickup ‘

| L1 1]
o H

»

Ly,

©

or

You hear another phone ringing, whose number you know, or a colleague invites
you to take over a call on a particular phone.

Lift the handset.

Select and confirm.

Enter the telephone number on which you wish to take over the call. You can
then accept the call’.

When the call number is not shown in a call pickup group in which you want to
take over a call (display is deactivated by default for pickup group), you can enter
the code for “display on request” after picking up the phone. Ask your adminis-
trator about this code.

Lift the handset.
Enter the system code for “display on request” (if nec. ask the administrator).

Once you have entered the code, the phone number will be shown.

You are being spoken to directly by a colleague over speakerphone. Handsfree
and open listening are automatically activated.

The speaker key is lit.
Answering in hands-free mode is immediately possible.

Lift handset and answer.

Speak directly to your colleague - page 176.
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or

‘VI

or

Release

To prevent the other party from listening in while you consult with someone in
your office, for example, you can temporarily switch off the handset microphone
or the handsfree microphone.

Press the illuminated key. The key is no longer lit.

Press the illuminated key. The key is no longer lit.

Replace the handset.

Press the key if it has been set up by your administrator.

After the call has ended (either by you or the remote party), end of call
notification with duration of the call will be shown on the phone screen:

Thu, 18 Jun 2020 +4415118302911

Conversations

14:15

Sorvicas
Thursday, 24 Jun 2020 Service/ Settin...

John Doe

Call with Daniel Bernoulli ended
Duration 1:35:50

Do not disturb
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-~ Liftthe handset.

123 Dja] 2 number... ey The input field in Conversations is opened in numeric mode.
EE% Internal: Enter the phone number.

123082631565

Peter Maier

123

Georg Simon Chm

ON.

Ly

or

External: Enter external code and phone number.

Confirm when the complete number has been entered.

The required contact is shown in the list. Confirm with the Softkey. The connec-
tion is set up.

Enter digits via the dial pad.

Press the key if a headset is connected.

Press key.

The input field in Conversations is opened in numeric mode.

Internal: Enter or complete the phone number.
External: Enter or complete the external code and phone number.

Confirm when the complete number has been entered.

The required conversation is shown in the list. Confirm with the Softkey. The
connection is set up.

With handset on hook: Speakerphone mode.

Lift the handset.

Press key. LED goes out.
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or

Callback ©)) o Press the Softkey to arrange a callback. (see also > page 112)

Prerequisite: The headset is connected.

™ Internal: Enter the phone number.
' External: Enter external code and phone number.

The key illuminates.
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Georg Simon Chm @ @ O

or

Georg Simon Chm @ o
DS X @) D

or

-

<

The conversations list is displayed on the screen. If the contact you want is not
visible, then select with

or search by entering the phone number or name.

Confirm the selected contact with the Softkey. The phone number is dialed.

If visible, confirm immediately with the Softkey for the contact. The phone num-
ber is dialed.

Prerequisite: You have configured DSS keys on your phone, for example a key
with label DSS X. For more information, see "Setting up a selected dialing key”
-> Page 93.

Press the DSS key.

When the participants answer, enter speakerphone mode.

Lift the handset.

Note the meaning of the LED displays on the direct call keys > page 66.

You can use conversation list to call your last connected party. You can do this
via the history of a conversation (for more information, see "Display the history
of a conversation” - Page 50) or via contact details (for more information, see
"Opening details of a conversation or conducting a call’ > Page 38).

You can also call your last connected party via the Redial key.

Redial is the default function assigned to the key, unless otherwise configured
by your administrator.

Press the redial key.
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QD ) last# Dal

Last # Dial =D

e

Favorites (o ]
V)

Last # Dial > a»

e

Conversations (o ]

Daniel Bernoulli @ @ O

Press the Function key.

Press the Function key.

Press the Main Menu key, if needed.
Open using the Softkey.
Select the Function key.

Press the Function key.

The connection to the last subscriber dialed is established.

Contacts who have tried to reach you are identified accordingly in the conversa-
tions list and appear at the top of the list. The notification LED is red. In addition
to the menu name, i.e. "Conversations", the number of missed calls is shown.

Press the Main Menu key, if needed.

Open using the Softkey.

Acontactis indicated as a "New missed call" with & . Select the contact and con-
firm to call the contact.
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Service/Settings

Service menu S O

Use speed dialing (o )
[ =
Service/Settings (o ]

Service menu S O

Use speed dialing (o ]

This function must be set up by your responsible administrator.

Speed dial numbers can also contain command or access code sequences and
may be linked with other speed dial numbers > page 89.

Prerequisite: You know the speed dial number > page 89.

Press the Main Menu key, if needed.

Open using the Softkey.

Open with the Softkey.

Open with the Softkey.

Enter the speed dial number.

The connection is immediately established.

Prerequisite: You have set up individual speed dial numbers.

Press the Main Menu key, if needed.

Open using the Softkey.

Open with the Softkey.

Open with the Softkey.

Press the required speed dial key.

The connection is immediately established.
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You can program several types of call forwarding on your line.

FWD-VAR-ALL-BOTH ON All calls are forwarded to the stored phone
number, and the call number is deleted
when the call is disconnected.
FWD-FIXED ON All calls are forwarded, the stored phone
number is not deleted when the call is dis-
connected.

FWD-VAR-ALL-INT ON Only internal calls are forwarded.
FWD-VAR-ALL-EXT ON Only external calls are forwarded.
FWD-VAR-BUSY-BOTH ON If your connection is busy, all calls are for-
warded.

FWD-VAR-RNA-BOTH ON If you do not pick up a call, all calls will be
forwarded after a certain amount of time.

FWD-VAR-BZ/NA-BTH ON If your connection is busy, or you do not pick
up a call, all calls will be forwarded following
a certain period.

You can immediately forward internal and/or external calls to your lines to differ-
ent internal or external telephones (destinations) (external destinations are also
possible if the system is configured accordingly).

If call forwarding is activated, a special dial tone sounds when the handset
is lifted.

If DTMF dial-in (ask relevant Administrator) is active, you can also divert
calls there. Destinations: Fax = 870, Direct inward dialing = 871, Fax-Di-
rect inward dialing = 872.

If you are the end caller of a forwarded call, you can see the call number
or the name of the forwarding party in the Notification area of the display
(1st. line) and the those of the caller below it.

Open the Forwarding menu.

In the menu, you immediately have an overview of call forwarding current-
ly set-up. This menu is also available via the user settings.

VarAlcals @ Notset OO Q) Confirm.

or

Var: Fxteral calls Not set OO (P Confirm.

or

Var: Intemal calls Not set QD o Confirm.

or
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Var: Busy

Var: No reply

Var: Busy or No reply

Fixed: Al calls

Destination

1233335

Fixed call forwarding

Call forwarding

Not set OO D

or

Not set OO c

or

Not set QD o

or

Not set QD C

Confirm.

Confirm.

Confirm.

Confirm.

Use the Softkey to open the editor for the destination phone number.

Enter the destination phone number on the dial pad.

Enter the destination phone number. Confirm your input with the Softkey.

Press the Main Menu key, if needed.

Select and confirm.

Thu, 18 Jun 2020

14:15

Thursday, 18 Jun 2020

John Doe

+4415118302911

Conversations

Service/ Settin..

Fixed call forw...

Var. call forw. ...

Direct call pic..

Internal and/or external calls to your lines will be forwarding to the destination
you have set for “Fixed: All calls” (see > page 109).

Press the Main Menu key, if needed.

Select and confirm.



Making calls

111

You can see the following call forwarding information displayed on Idle screen:

— The call forwarding icon on the status bar: @

— The call forwarding destination information at the bottom information area,
displaying the call forwarding icon followed by the work or phone icon and
the destination name or number. Only one call forwarding entry can be dis-
played each time on the information area.

In case of a long contact name, the name text is elited from the right end and
does not appear as a whole.

In case of a long contact number, the number is elided from the center, keeping
at least 5 digits at the right end and three dots “...” at the center. The left part of
the number appears as it fits into the remaining box area, e.g.+4912345...78920.

Call forwarding destination is displayed only on the Main/Idle screen and
not in active call screen.

10:44AM 7 & 2 Wed, 8 June 2022 * Alyssa Bern

J INTERCEPTION Conversations

10244AM

Service/
Settings

= CallFwdNoRep Wednesday, 8 June 2022

Alyssa Bern .
i Forwarding off

CFNR on
# 0 Antony Fitzgerald

CFSS on
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Calback ©)) ()
:,-
or
L)
[ = )
V)
Display callbacks (o ]
Next callback O

Delete

Cancel

0 -
.

You can request a callback if the individual called is busy or if nobody answers.
This also applies to external calls via switching centers. This will save you from
repeatedly attempting to call someone.

You receive a callback:

» when the other party's line becomes free, or
+ as soon as the party who did not reply has held another conversation.

If configured (ask relevant Administrator), all callback requests are auto-
matically deleted overnight.

Prerequisite: The line is currently busy or nobody answers.

Confirm.

An participant for whom a callback was saved is now no longer busy or has
phoned in the meantime. Your phone now rings.

Lift the handset.

Press key. LED lights up.

Press the Main Menu key, if needed.

Select "Display callbacks".

Confirm.

Confirm to display additional entries if applicable.

Confirm.

Confirm.

Press key.
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"))

\A

~and

D

LD

Prerequisite: You are conducting a call via the handset.

Press and hold the key, hang up the handset, and then release the key and con-
tinue the call.

If the country setting is set to US (ask relevant Administrator), you do not need
to press the loudspeaker key when you hang up the phone.

Press key.

Replace the handset. Proceed with your call.

Prerequisite: You are conducting a call in speakerphone mode.

Lift the handset. Proceed with your call. The hands-free microphone is switched
off.

You can allow other people in the room to listen in on a call. Let the other party
know that you have turned on the loudspeaker.

Prerequisite: You are conducting a call via the handset.

Press key. LED lights up. The hands-free microphone remains off.

Press key. LED goes out.
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You can park up to 10 internal and/or external calls. You can resume the parked
calls on another telephone. This allows you to continue a call on another phone,
for example.

Prerequisite: You are conducting a call.
Group Park Bl Press the Function key in the left panel or on a connected OpenScape Key Mod-
ule 600, if configured.
or
[ = ) Press the Main Menu key, if needed.
Favorites [0 ) Open using Softkey.

Favorites 112~ Page 1 ) (i)

Group Park @‘ o )
Group Park \'D‘ D
or
[ =
Favorites (o ]
Favorites 1/2 Page 1 V) O
Group Park wile ]
v
Retrieve call O

Select the required page with the Softkey.

If visible, press the Function key.

Enter and note a parking position number between 0 and 9. If the entered park-
ing position number is not accepted, it is already busy; please enter a different
number.

Prerequisite: One or more calls have been parked. The phone is idle.

Press the Function key in the left panel or on a connected OpenScape Key Mod-
ule 600, if configured.

Press the Main Menu key, if needed.

Open using Softkey.

Select the required page with the Softkey.

If visible, press the Function key.
Select "Retrieve call."

Confirm.

Enter the parking position number you have noted.
If the entered park position number is not assigned, you cannot answer the call.

If a parked conversation is not taken on, the call goes through there again
after a certain time, where it is parked (= callback).
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You can place a call partner on hold. They will hear music on hold.

(1] Press the Hold key.

You can now perform a consultation call or hang up.

If you have hung up, a recall occurs after a set time.

P Lift the handset’

V) Press the key

s
~

Press the key1, if a headset is connected, to confirm recalling the party.

Held remotely You have been placed on hold by your call partner and informed accordingly in
the Notification area.

Pending calls > Confirm to receive information about the call partner in "Conversations”.

1. Set the volume > page 83.
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Consultation @2 O

or

Retum to held call @ o )

Release and retum @ O

Toggle e O

Consultation @ o )

5
<
or

-

or

Tansfer (9 @

You can call a second party while a call is in progress. The first individual is

placed on hold.

Confirm.

Enter the phone number of the desired participants.

Select one from the conversations list.

Confirm the option shown.

Confirm the option shown

Confirm the option shown

If the person you are speaking to wishes to be forwarded to one of your col-

leagues, you can transfer the call.

Prerequisite: You are conducting a call.

Press the Softkey shown.

Enter the phone number of the desired participants.

Potentially announce the call.

Press the fixed Transfer key.

Replace the handset.

Press the Softkey shown.
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You are still available to other callers, even though you are on the telephone. A
warning tone and the notification "Call for: X" in the display indicate the waiting
call.

You can ignore or accept the second call.
Before you accept the second call, you can end the first call or place it on hold
for subsequent retrieval.
You can also block the second call or the signal tone - page 88.
Prerequisite: You are on the phone and hear a warning tone (approx. every six
seconds).

- Replace the handset. Your phone rings.

« Accept second call. Lift the handset.

Accept €@ o Confirm.You are connected to the second caller. The first party is placed on hold.

Release and retum (= D
or

-

or

Confirm

Replace the handset.

Lift the handset.
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In order to control devices, such as answering machines or automatic informa-
tion systems, you can send out DTMF signals (Dual Tone Multi-Frequency).

Please ask your administrator to send the codes for the DTMF tones.

Ending the call also deactivates DTMF suffix dialing.

Your system can also be configured in such a way that you can start the
DTMF dial-up immediately after establishing the connection. You can also
set-up a key for DTMF dialing.

You can set up the volume for all notification, which occur during your call. For
more information, see "Volumes” - Page 205.
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You can import your contacts into your phone through WBM interface (for more
information, see "Web interface” > Page 213). The contact file can be exported
from Outlook or OSM.

See the products documentation for instructions on how to export contacts
from an Outlook client or OSM.

Files previously exported by this or another phone may also be imported.

Log on to the User Pages on WBM using your password (for more infor-
mation, see User Pages > page 213.)

I Administrator settings Licences

User login

Password

Ringer Contacts transfer
Audio

Configuration Import contact data

Phone

File transfer
Slideshow images
Ringtones
Contacts transfer Browse... | No file selected.

Diagnostic information

(Choose the Comma Seperated file you wish to import]

Import || Cancel

Press to see import results

Export contact data

Generate contacts file

Download contacts file

Closing or navigating away from this
page will cancel the Import or Export

A contact list can be downloaded on your phone via your browser:

1. Click on the “Browse” button and a window will open onto your PCs file sys-
tem to allow you to navigate to a local or remote folder and select a file to be
imported
— The default format is ".csv"

— You can use comma or a semi-colon as a value separator for the imported
CSV file
— When exporting from Outlook, do not change the mapped header field
names
2. Select destination and confirm.
— The path to the file will be displayed on the page next to the button
“Browse” when you select the destination and close the window
3. Press “Import”

— Whilst the import is in progress you may notice some deterioration in the
phones performance.

Picture clips (avatars) are not included as part of the import.
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4. The progress and outcome of the import will be indicated to you

A completion message is displayed when the "Press to see import results"
button is pressed

A successful import will be indicated by a "Import completed" text mes-
sage below the panel on the page

A message "Import contacts completed" will also be displayed on the
phone's screen when the import is completed

Failures will be indicated by a suitable text message below the panel on
the page

Administrator settings Licences

User login

Password
Ringer

Audio

Contacts transfer

Configuration

Phone

File transfer
Slideshow images
Ringtones

Diagnostic information

Import contact data

(Choose the Comma Seperated file you wish to import]

Browse... | No file selected.

Import || Cancel

Press to see import results

Export contact data

Generate contacts file

Download contacts file

Closing or navigating away from this
page will cancel the Import or Export
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Bluetooth is used for wireless communication, e.g. between PCs or tablets and
smartphones or headsets. Bluetooth can be used at a distance of up to 10 me-
ters. To exchange data between Bluetooth-enabled devices, the devices need

to undergo a once-off pairing procedure.

When first enabling a connection to a Bluetooth device, this function must be
switched on > page 141.

The OpenScape CP700/CP700X is recognizable by default for other Bluetooth
devices once you have opened the pairing menu.

The OpenScape CP700/CP700X discoverability feature is disabled on exiting
the pairing menu in order to prevent misuse.

A connection is established for devices that are already connected even if
the "Discoverable" function is deactivated.

Pairing is the process used by two Bluetooth-enabled devices to "see" one an-
other and to "recognize" that they can exchange data. It is therefore used for
checking the access authorization of a Bluetooth device in a Bluetooth network.
A connection key is generated for later identification.

Pairing is only performed the first time contact is established between a

Bluetooth device and your OpenScape CP700/CP700X. If the Bluetooth
device is successfully paired, no further access authorization checks are
necessary. Instead, each subsequent check uses the previously created
link key.

If your Bluetooth device has an NFC reader (Near Field Communication), it can
be paired very easily with your OpenScape CP700/CP700X (often smartphones
have this, but not headsets).

The NFC transmitter on the OpenScape CP700/CP700X is located in the top
right area of the display, to the left of the Forwarding key and below the "N" logo.

To pair the Bluetooth device, hover over this logo and follow the instructions (see
instructions for Bluetooth device).
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Service/Settings

User settings

Bluetooth

Paired devices

Paired devices

Nearby devices

) Headset

123 Fnter pairing PIN...

a»
®

if needed §%

C

-
> a»

You can connect a Bluetooth headset to your OpenScape CP700/CP700X,
which is approved for use with the OpenScape CP700/CP700X. Ask your ad-
ministrator about approved headset types.

Prerequisite: The Bluetooth function on your OpenScape CP700/CP700X is
activated > page 138.

Press the Main Menu key, if needed.
Open using the Softkey.

Open using the Softkey.

Enter and confirm the User password.

Open using the Softkey.

Open using the Softkey.

Now switch your Bluetooth headset to pairing mode (see the user manual sup-
plied with the device).

Paired devices are displayed. Start the search for new devices with the Softkey.
Start or set the paging function on the Bluetooth device if needed.

Located devices are displayed. Repeat the search if needed with the Softkey.

Select the relevant headset and open with the Softkey.

Confirm the pairing prompt with the Softkey. The Bluetooth device is paired and
added to the list.

A pairing PIN is requested.

Enter the pairing PIN and confirm with the Softkey. The Bluetooth device is
paired and added to the list.
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The Bluetooth headset must now be connected to the OpenScape CP700.

V) Select the Bluetooth headset in the list.

O Headet @ QD o Confirm with the Softkey to connect. You will receive a corresponding confirma-
tion. The connection is immediately established and the headset is ready for op-
eration.

Once your Bluetooth headset is connected to the telephone device, you
can see the headset’s battery level in the status bar.

Thu, 02 Jul 2020 +4415118302911

Press key. You should now hear the on-hook signal in the headset.

123 Dial 2 number... @ The input field is opened.

=flj= Enter the phone number.

123082631565 @

@ Confirm when the complete number has been entered.

Peter Maier @ > The required contact is shown in the list. Confirm with the Softkey. The connec-
tion is set up.

If needed, adjust the volume of the headset.
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Accept V) ’

Store @ O

The Bluetooth function on your OpenScape CP700/CP700X allows you to trans-
fer contacts in vCARD format (file extension: .vcf) from other Bluetooth devices
to your OpenScape CP700/CP700X and save them in the Conversations list.
You can also send entries from the Conversations list as vCards to other Blue-
tooth-enabled devices.

Due to the diverse range of PCs, smartphones, and PDA devices currently
available, we are unable to provide universal instructions on how to trans-
fer vCard files in this manual.

The instructions for data transfer via Bluetooth provided in the relevant
manufacturer documentation should be observed.

Prerequisite: The Bluetooth function on your OpenScape CP700/CP700X is
activated -> page 138. A vCard file is stored on your Bluetooth-enabled device
(PC, tablet, mobile telephone, etc.). Start the data transfer.

If a vCard is transmitted, you will be prompted to accept the data transfer.

Example:

Thu, 02 Jul 2020

Incoming

Decline ®

80:35:¢c1:10:42:b7

File transfer

Press the Softkey to allow the data transfer.

Press the Softkey again to save the vCard(s) to the contact list. You will receive
confirmation.
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GeorgSimonGhm =) ) D
¢

(e
Share contact €2 D

®)

U Smartphone

or

GeorgSimonGhm @) ) D
¢

o\
Share contact €2 D

®)

U Tablet

Prerequisite: The receiving device is included in the list of paired devices, Blue-
tooth is activated on the device and can receive vCards.

Select the required contact from the Conversations menu.

The selected contact is highlighted.

Open the contact.

Press the Softkey. The menu for paired devices opens. A search is initiated for
devices.

Use the Softkey to confirm sharing on the relevant paired device. The vCard for
the entry is sent. (You will receive confirmation)

Perform the necessary steps on the destination device to save the vCard data.

Prerequisite: Bluetooth is activated on the device and the device can receive
vCards.

Select the required contact from the Conversations menu.

The selected contact is highlighted.

Open the contact.

Press the Softkey. The menu for paired devices opens. A search is initiated for
devices. Wait until the relevant unpaired device appears.

Use the Softkey to confirm sharing on the relevant device. The vCard for the en-
try is sent (you will receive confirmation).

Perform the necessary steps on the destination device to save the vCard data.
Detected devices are then deleted from the list.
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Service/Settings

Uker settings

Bluetooth

Paired devices

Nearby devices

Nearby devices

) Multiconference

123 Fnter pairing PIN...

o)
°

if needed £
-
-

Yo

0

You can connect a Bluetooth conference phone to your OpenScape CP700,
which is approved for use with the OpenScape CP700. Ask your administrator
about approved conference devices.

Below is an example of connecting and operating a conference phone.

Prerequisite: The Bluetooth function on your OpenScape CP700 is activated
- page 138. The conference phone is ready for use but switched off (see con-
ference device User Guide).

Press the Main Menu key, if needed.
Open using the Softkey.

Open using the Softkey.

Enter and confirm the User password.

Open using the Softkey.

Open using the Softkey.

Hold down the trim key on the conference phone for two seconds until the blue
display light flashes (Warning: the device must be switched off first — observe the
instructions in the operating instructions of the conference equipment).

Start the search for new devices with the Softkey. If needed, start or adjust the
paging function on the Bluetooth device.

Located devices are displayed. Repeat the search if appropriate with the Soft-
key.

Select the conference phone and open with the Softkey.

The pairing PIN for the conference phone is requested.

Enter the pairing PIN ("0000") and confirm with the Softkey. Following success-
ful pairing, the device is added to the list of paired devices. You hear a short con-
firmation tone from the conference phone before it switches itself off again.
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OMulticonfélence @\!"") ? @O
or

r)1\/Iu]ticonference @ o P QO

¢

0

or

entgegennehmen @ O
or

al

or

20

The conference phone must still be connected to the OpenScape CP700/700X.
If you want to subsequently use the conference phone at another location, for
example, you should first disconnect it from the OpenScape CP700/700X.

Select the conference device from the list of paired devices.

Confirm with the Softkey to connect. The connection is immediately established
and the conference phone is ready for use.

Confirm with the Softkey to disconnect. You will receive a corresponding confir-
mation.

Exit the menu if appropriate.

Prerequisite: The conference device is ready for operation and the OpenScape
CP700 is in idle mode.

Both the phone and the "conference device" ring. The caller is displayed. To an-
swer the call, you can now:

Press key.

Press the Softkey shown.

Press the On/Off key on the "conference device".

You are connected with the other party. The "conference device" is switched on.
You can now, for example, initiate a consultation call or accept a second call to
set up a conference.

Prerequisite: The conference phone is ready for use but switched off. The
OpenScape CP700 is in idle mode.

Press key.

Enter the phone number. The "conference device" switches on automatically.
Once the subscriber answers, you can set up a conference via a consultation or
second call.
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You can control calls on the HFAG (hands-free audio gateway, e.g. mobile de-
vice) from your OpenScape CP700 phone via Bluetooth.

Once your mobile device is connected to CP700 through the Bluetooth,
you can see the mobile’s battery level on the top of your CP700 main menu
screen.

Incoming call

+803122926112

Bluetooth status bar icon indicates an HFAG call.

For more information about how to proceed during incoming call, see "Receiving
a call” > Seite 100.

4003122925112 (00:54) &

End ==

m End audio %)
&

Contact details

+903122926112 :
: History = -

Move to mobile g —

Bluetooth status bar icon indicates an HFAG call. The “End audio” button trans-
fers the HFAG call audio from the OpenScape CP700/700X to the HFAG.
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~ +903122925112 (00:54) &

End »=

m Pull audio #J
&

Contact details

+903122926112 - P
: History E -

The “Pull audio” button reroutes the audio stream from HFAG back to Open-
Scape CP700/CP700X.

The “Move to mobile” button reroutes the audio stream from OpenScape CP600
to the HFAG. Call is removed from the CP phone.

For more information about how to proceed during a call, see "During the call”
- Seite 113.

Dialing

Anonymus

Bluetooth status bar icon indicates an HFAG call.

Failure in dialling the outgoing HFAG call is indicated by the HFAG by one of the
unsolicited extended response indication codes:

— NO CARRIER
BUSY

NO ANSWER
DELAYED
BLACKLISTED
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+4415118302911

Ringing

©  +4415118302911

oF 4903122926112

Favourites

14:15

Thursday, 02 July 2020 Gl

John Doe Settings

The icon with the Bluetooth rune index indicates incoming HFAG call.
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+903122925112 (00:54) © +4415118302911

3 +903122926112

Favourites

14:15

Thursday, 02 July 2020 onversaton

John Doe Settings

The icon with the Bluetooth rune index indicates connected HFAG call.

4903122925112 (00:54) ©

Conversations

m f +903122925112
# Active call
@\ @ Daniel Bernoulli

- * Received call (1:35:60)

PN @ Georg Simon Ohm
i *) Dialled call (05:07)

ﬁ & lsaac Newton
=& * Dialled call

PN @ Albert Einstein
- b *) Received call (02:43)

Connected HFAG calls are displayed in the conversation list. The HFAG call is
distinguished from native calls by a special call state icon under the user name.
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As a User, you are able to configure “Hide mobiles data”. In this mode, no celler
information will be presented, only presence and state of the call. All Bluetooth
calls are logged to Anonymous conversation.

Thu, 02 Jul 2020 4415118302911

Configure paired device

Telephany

Hide mobiles data

Proximity Monitoring

Proximity Indicator
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Bluetooth keyboard can be paired with phone in User section under "Paired de-
vices". After successful pairing keyboard appears in paired devices list.

There can be only one Keyboard device connected at the same time.

Special "keyboard" icon should be shown in status bar when Bluetooth keyboard
is connected.

12:15 == 3 Thu, 02 Jul 2020 +4415118302911

Parallel usage of Bluetooth keyboard and phone keypad is possible. Phone in-
terface differentiates between events from Bluetooth keyboard and phone’s key-
pad and shows speller and its settings only for phone’s keypad.

Supported languages
» German, English, French, ltalian and Spanish
» For other languages, English layout will be used.

Navigation keys

Navigation keys work as following:

« Direction keys — should work as direction keys on 5-way navigator

« Enter —» OK

» Backspace — Back

» Esc — Go to landing screen

* Volume keys — Volume keys

* Mute key — Microphone mute

» Page down key — moves highlight down by the number of screen lines. Since
this is only CP600 that is equivalent to 5 down nav. key presses

» Page Up key — equivalent to 5 up navigation key presses

* Home key — equivalent to long press Up navigation key presses

* End key — equivalent to long press Down navigation key presses

When phone is in Idle state, pressing number keys on keyboard initiate dialing
in the same way as number keys on keypad do.

When phone is in call, pressing number keys on keyboard sends DTMF tones
in the same way as number keys on keypad do.
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Keyboard initiates pairing and sets the pairing mode. The pairing mode differs
depending on the keyboard type and manufacturer.

There are three possible pairing modes supported:

» Simple pairing (passkey entry) - if keyboard initiates "simple pairing", PIN is
generated by keyboard and CP700 shows this PIN on display and waits until
the number is typed on the keyboard.

» Legacy (numeric comparison) - if keyboard initiates "legacy" pairing, CP700
generates random number, displays it to user and waits until the number is re-
written on the keyboard.

Just works - if keyboard initiates "just works" pairing, CP700 displays Bluetooth
keyboard pairing request and waits until it is confirmed.
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Bluetooth Remote button can be paired with the phone in User section under
"Paired devices". After successful pairing, the Remote button is shown with a
keyboard profile in paired devices list.

The Remote button device behaves as Bluetooth keyboard device until the user
configures it to be a Remote button. When Remote button is enabled then the
device appears, and behaves, as a Bluetooth Remote button device.

Maon, 16 Nov 2020 4416118302911

Paired devices

CLICKREMOTE

By pressing the Remote button, you can trigger certain action (e.g. under the
Function key or on OpenScape Key Module 600) configured by you on your
OpenScape CP700/CP700X/700X. You can choose from the following keys:

* Function keys.
+ Key Module keys

Please note that the shifted level function of an Function key cannot be selected.

Using the Configuration option leads to the Configuration Menu for that device.
The device name is "Selfie" in the screens shown.

Mon, 168 Nov 2020 4415118302911

Connect

Paired device

] Configure @

Remove rFr/

CLICKREMOTE

In this Configuration Menu the device can be identified as a Bluetooth Remote
button device via the "Remote button" status. The action of the entry allows the
Bluetooth Remote button device to be configured.
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Maon, 16 Nov 202! 4416118302911

Configure paired device )

CLICKREMOTE (&)

Keybeard -

Device Addrass Oc:fc:83:81:20:ac

Enabled @ 7

Selecting the "Remote button" menu above leads to the screen that allows this
Bluetooth Remote button device (called Selfie) to be configured. The Function
keys are identified by their key label in the “Select key” screen.

Man, 16 Nov 2020 4415118302911

Configure remote button - CLICKREMOTE

Select key

Visual alert

Trigger on reconnect

Selecting the "Select key" menu above leads to the screen that allows the Func-
tion key for this Bluetooth Remote button device to be configured.

Mon, 16 Nov 2020 4415118302911

Remote button - select key

No key selected
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Only a Function key with a function configured can be selected to be triggered
by the Bluetooth Remote button click. All unallocated keys are hidden.

Function keys from any attached Key Module are potentially available to be se-
lected. No shifted level keys can be selected.

Mon, 16 Nov 2020 4415118302911

Configure remote button - CLICKREMOTE

Enabled

Salect key

The “Configure remote button” screen now shows the label for the Function key
that has been configured to be triggered by this Bluetooth Remote button device.

If the Bluetooth Remote button is disconnected (e.g. the device is in energy sav-

ing mode) and you want to reconnect it, the following may happen based on the

settings of the functionality “Trigger on reconnect”.

« If enabled, the remote button will connect and trigger the configured Function
key at the same time. You need to press the Remote button only once.

« If disabled, you need to press the Remote button twice. First time it will recon-
nect and second it will trigger the configured Function key.

Men, 16 Nov 2020 4415118302911

Configure remote button - CLICKREMOTE

Enabled

Salect kay

Visual alert

Trigger on reconnect — _
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X The Bluetooth function was activated for your phone by the administrator.
You can also configure this setting via the Web interface > page 213.
[ =) Press the Main Menu key, if needed.
Service/Settings (o ) Open using the Softkey.
User settings = o) Open using the Softkey.

if needed Ef

&

Bluetooth S (o ]
fetve onY.
[ =)

Service/Settings (o )
User settings ) (o ]

if needed g3

Bluetooth

> a»
.

Configuration

Enter and confirm the User password.

Open using the Softkey.

Activate with the Softkey. The Bluetooth function is activated and is now avail-
able.

Bluetooth on

A Bluetooth icon appears in the status bar.

Here you can determine which name your OpenScape CP700/CP700X should
use to register at other Bluetooth devices.

You can also configure this setting via the Web interface > page 213.

By factory default, the Bluetooth name is: OpenScape CP700 BF:4B:7C.

If you are currently in the Bluetooth configuration, then the phone is visible.
If you exit the menu, it will be hidden again after a short time.

Press the Main Menu key, if needed.

Open using the Softkey.

Open using the Softkey.

Enter and confirm the User password.

Open using the Softkey.

Open using the Softkey.
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Phone name @ '
B penscape P00 757EFF ()

2.

[ = )

Service/Settings D

User settings S '

if needed §3

Bluetooth S O
Paired devices @ O
Paired devices () O
Nearby devices ®) O
) Headset © a»
Accept @ O

Open using the Softkey. The current name is displayed.

The predefined name is entered.

Change to the desired name and conclude your input with the Softkey.

Save the setting by selecting the Softkey.

The following functions are available in the Bluetooth pairing manager:

» Adding Bluetooth devices

» Deleting Bluetooth device list

» Connecting or disconnecting paired Bluetooth devices
* Removing single Bluetooth devices from the list

* Renaming Bluetooth devices in the list

The OpenScape CP700/700x is visible to other Bluetooth devices in the
vicinity when you are in this menu.

If your Bluetooth device has a NFC reader (Near Field Communication), it
can be paired very easily with your OpenScape CP700, see - page 121.

Press the Main Menu key, if needed.
Open using the Softkey.

Open using the Softkey.

Enter and confirm the User password.

Open using the Softkey.

Open using the Softkey.

Paired devices are displayed. Start the search for new devices with the Softkey.
If needed start or set the pairing function on the Bluetooth device.

Located devices are displayed. Repeat the search if needed with the Softkey.

If at least one new device was found, select the relevant Bluetooth device and
open with the Softkey.

Confirm the pairing prompt with the Softkey. The Bluetooth device is paired and
added to the list.
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or

23 Buter pairing PIN... W) o) A pairing PIN is requested
Eﬁ Enter the pairing PIN and confirm with the Softkey. The Bluetooth device is

paired and added to the list.

Your OpenScape CP700 is now "paired" with the Bluetooth device, but not yet
connected > page 141.

Pairing is only performed the first time contact is established between a
Bluetooth device and your OpenScape CP600. If the Bluetooth device is
successfully paired, no further access authorization checks are necessary.
Instead, each subsequent check uses the previously created link key.
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Service/Settings D
User settings =) D
if needed Eﬁ

Bluetooth = (o ]
Paired devices ) (o ]

O Headset @ 2 [ @) )

J

Configure &) (P

J

Proximity Monitoring (@) (o )
O et @Y @D

..Proximity Threshold ~ @mmmmO— @ '

N

or

If your Bluetooth device is proximity-system enabled, Proximity Monitoring is ac-
tivated by default. This means that when the paired device comes into the im-
mediate vicinity of the OpenScape CP700, the connection is established auto-
matically. If the device is removed from the vicinity, the connection is dropped
automatically. The default setting is for Proximity Monitoring to be enabled but
you can disable it at any time.

Press the Main Menu key, if needed.

Open using the Softkey.

Open using the Softkey.

Enter and confirm the User password.

Open using the Softkey.

Open using the Softkey.

You receive a message that the OpenScape CP700 is now visible for other
Bluetooth devices while you are in this menu.

Paired devices are displayed.

Select the relevant Bluetooth device.

and open it. The status of the device is displayed and activated, for example,
with "(aud)".

Open the configuration menu with the Softkey.
Select the "Proximity Monitoring" function.

Deactivate with the Softkey.

Proximity Monitoring is deactivated.

You can set the "Proximity Threshold" if appropriate to suit the required circum-
stances.

Open the setting for the Proximity Threshold by selecting the Softkey’.

Use the Softkey to increase the proximity.

Use the Softkey to reduce the proximity.

1. The display shows the current setting
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If no audio function is provided for your Bluetooth device, you should disable au-
dio in your device's settings. The function is always activated by default.

[ = ) Press the Main Menu key, if needed.
Service/Settings D Open using the Softkey.
User settings ©) o) Open using the Softkey.

if needed 53

Bluetooth S (o ]
Paired devices OF.

U Smartphone @‘!"‘9 @D (o ]
v

¢

Configure &) (P

Use for phone audio

L @)

(P

Configure paired device N\ '

[ = )

Service/Settings (o ]
User settings = o ]
if needed EFj

Bluctooth SN )
Paired devices =) (o ]

Enter and confirm the User password.

Open using the Softkey.

Open using the Softkey.

You receive a message that the OpenScape CP700/700X is now visible to
other Bluetooth devices while you are in this menu.

Paired devices are displayed.

Select the relevant Bluetooth device.

and open it. The status of the device is displayed and activated, for example,
with the icon for "Proximity Monitoring".

Open the Configuration menu with the Softkey.
Select the "Audio" function.

Deactivate with the Softkey.

Save the setting by selecting the Softkey. The icon for the device name was

removed.

You can delete a single Bluetooth device from the list, for example, if it will no
longer be in the vicinity for an indefinite period.

Press the Main Menu key, if needed.
Open using the Softkey.

Open using the Softkey.

Enter and confirm the User password.

Open using the Softkey.

Open using the Softkey. You receive a message that the OpenScape CP700/
CP700X is now visible for other devices in the vicinity as long as the menu is
open.
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Paired devices are displayed.

Select the relevant Bluetooth device

and open it.

Confirm deletion with the Softkey.

Confirm deletion again with the Softkey.

A Bluetooth device is entered in the list with the name set in the device. This is
often the device type. You can change this name.

Press the Main Menu key, if needed.
Open using the Softkey.

Open using the Softkey.

Enter and confirm the User password.

Open using the Softkey.

Open using the Softkey. You receive a message that the phone is now visible for
other devices.

Paired devices are displayed.

Select the relevant Bluetooth device

and open it.

Open the Configuration menu with the Softkey.

The current name is displayed. Open the field name with the Softkey.

The predefined name is entered.

Change to the desired name and conclude your input with the Softkey.

Save the setting by selecting the Softkey.

The blacklist contains the Bluetooth devices for which a connection setup at-
tempt should be rejected by the OpenScape CP700/CP700X. The connection
will only be allowed if the setup attempt comes from the OpenScape CP700/
CP700X.
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Press the Main Menu key, if needed.

Open using the Softkey.
Open using the Softkey.
Enter and confirm the User password.

Open using the Softkey.
Open using the Softkey.

Blacklisted devices are displayed. In this example, the blacklist contains no de-
vices.

Start the search for the devices in the vicinity with the Softkey.
Repeat the search if necessary with the Softkey.

Open a located device in the search list with the Softkey. You see the following
message, for example: "Smartphone added to the blacklist". The device is de-
leted from the search list.

Add another device to the blacklist if needed.

or exit the search menu.



Using Bluetooth

145

[ =
Service/Settings D
User settings =) D

if needed 53

Bluetooth ) (o ]
Blacklisted devices S (o ]
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Bluetooth O o )
Rddystone beacon ) (o ]
Mode Disabled () D
Disabled © e

or

Press the Main Menu key, if needed.

Open using the Softkey.

Open using the Softkey.

Enter and confirm the User password.

Open using the Softkey.

Open using the Softkey.

Open the device Softkey.

Confirm deletion with the Softkey. The entry is deleted.

Exit the menu.

Beacons are small devices that use Bluetooth to connect to smartphones or tab-
lets in the environment. In the retail sector, for example, they are used to present
personalized special offers to customers.

The phone can use Beacons to connect to smartphones or tablets in the area
via Bluetooth. You can then, for example, exchange information between the
phone and a smartphone. Eddystone is an open source project by Google for
Beacon applications.

You can also configure this setting via the Web interface > page 213.

Press the Main Menu key, if needed.

Open using the Softkey.

Open using the Softkey.

Enter and confirm the User password.

Open using the Softkey.

Open using the Softkey.

The current status is displayed. Open the mode with the Softkey.

Deactivate with Softkey,
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Activate with the Softkey,

Activate with the Softkey.

Select entry for URI

Current address is displayed. Open using the Softkey.

The predefined HTTPS address appears.

Change to the desired address and conclude your input with the Softkey.

This should be an HTTPS address that is as short as possible. For long address-
es, use a URL shortener to shorten it.

It cannot be changed when setting up iBeacon.

Select entry for Interval (ms)

Current interval is displayed. Open using the Softkey.

The predefines interval appears.

Change to the desired value and press the Softkey to end the entry.

Save the settings with the Softkey
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Line keys can be set up on the freely programmable feature keys on an Open-
Scape Desk Phone CP700/CP700X. Any key assigned the “Line” function cor-
responds to a line, and so up to 4 lines can be set up.

A distinction is made here between primary and secondary lines. Each of these
line types can be used on a private or shared basis > page 148.

Line keys are set up by the administrator responsible.

The following graphical example displays how phones are connected within a
team with several line keys.

3234 is the extension number of Mr. Meier, 3235 that of Mr. Miller, and 3236 that
of Mr. Schulze. All three lines can be used to phone from all three phones. The
line of the phone’s own secondary extension number if, however, always the pri-
mary line.

3234 (Primary line)

|—3235 “Muller”

-3236 “Schulze”
— Mr. Meier’s phone

3235 (Primary line)
|—3234 “Meier”
L3236 “Schulze”

—Mr. Miller’s phone

3236 (Primary line)

|—3234 “Meier”

L-3235 “"Midiller”
—— Mr. Schulze's phone

All multi-line telephones have a primary line. This line can be reached in the usu-
al manner via your public phone number. Incoming calls to your number are sig-
naled on this line.

To avoid conflict between individual multi-line phones, "Do not disturb" and
"Call forwarding" can only be used for the primary line.

A secondary line on your phone is used as a primary line by another participant.
At the same time, your primary line can be set up as a secondary line for another
phone in the system.
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Aline that is used by a single telephone. This line cannot be used as a second-
ary line by another telephone.

A line that is configured on multiple phones. The line status is displayed by a
LED for all phones that share this line (if configured). If, for example, a shared
line is being used by a phone, a status message indicating that this line is busy
is displayed on all other telephones sharing the line.

A line with a direct connection to another telephone. You can see the status of
the line from the LED.

Meaning

LED off: the line is in idle mode.

Flashes: Incoming call on the line or the line is on hold.

SCHe|B

LED lights green: the line is busy.
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‘ Preview ‘ D
| linel [Gm)
Preview ‘ )

You are speaking on a line. The LED of another line key flashes. You can deter-
mine via the "Line preview" function who is calling on this line. The information
is shown to you on the display. You can also determine which caller that you
have previously put on "hold" or "exclusive hold" is waiting on a line key. You can
also display information about the caller on the active line.

Prerequisite: You have accepted a call on a line key. The LED of another line
key flashes quickly, the "Preview" is set up.

Press the programmed “Preview” function key. LED lights up.

Press the required line key.

The information about the caller and/or waiting or parked participants is dis-
played.

Press the programmed “Preview” function key. LED goes out.

The menu rows and the call-length display are displayed again.
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or

O

Line 1

If several calls are made at the same time, as usual, you can accept calls in the
order provided. You can also, however, prioritize the acceptance of other calls.

Prerequisite: The administrator responsible has determined the order in which
incoming calls are directed to line keys.

Your phone rings (call). The caller ID is displayed. The LED of the suggested line
key flashes quickly.

Lift the handset.

Press the key and use speakerphone mode.

Your phone rings (call). The caller ID is displayed. The LED of the suggested line
key flashes quickly. The LEDs of other line keys are also flashing quickly.

Press the prioritized line key. The caller ID is briefly displayed.

Lift the handset.

Press the key and use speakerphone mode.
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‘ Ringer cutoff ‘ (o )
‘ Ringer cutoff ‘ )
Line 1 a»

If you are making a phone call on one line, ringing for other incoming calls may
disrupt your conversation. If the “Ringer cutoff” function is enabled, your phone
will no longer ring. Incoming calls are then only displayed via the flashing of the
relevant line keys.

Prerequisite: The “Ringer cutoff’ Function key has been set by your administra-
tor.

Switch off ringing:
press the “Ringer cutoff” function key. The LED lights up.
The phone does not ring upon incoming calls.

Switch on ringing:
press the “Ringer cutoff’ function key. The LED goes out.
The phone rings upon incoming calls.

If you activate call forwarding for an entire line in use - page 148, the line will
be forwarded in general, on other phones as well.

The configuration of call forwarding for a particular line is identical to the call-for-
warding already described. Just make sure that the desired line was previously
busy.

Press the line key of the desired line. LED lights up.

For more information, please see > page 109.
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Ring transfer

If you are temporarily leaving your desk or do not wish to be disturbed, you can
activate call ringing transfer for the line to a target phone for incoming calls. A
“Ring transfer” function key (call ringing transfer/line) can be programmed by
your administrator for every line.

Press the programmed “Ring transfer” function key. The LEDs on your phone
and on the target phone light up. The line key only flashes if there is a call; it does
not ring. The call is signaled on all the other team phones.
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f
or
<)

220870 active
tie a»
ana
g
;,-
or
<)

Please select a line

tie a»

220870 active
line a»

The phone can be set up with automatic or selectable line seizure. The admin-
istrator responsible determines if a line, and which line, is to be automatically
seized if the handset is lifted or speakerphone mode enabled.

The display screen “Please select a line” prompts the seizure of a line fol-
lowing lifting of the handset or pressing of the loudspeaker key.

Lift the handset.

Press key.
The display briefly shows the line number and line status and prompts dialing.

Example:

The line 220870 has been automatically selected.

The LED of line 220870 lights up.

Enter the phone number.

Lift the handset.

Press the key.

You are prompted to press a free line key.

Press a free line key. LED lights up.

Example:

The line 220870 has been automatically selected.

The LED of line 220870 lights up.

Enter the phone number.
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Prerequisite: You have set up DSS keys on your phone > page 17. The de-
sired participant’s line is busy.

e ‘ fo ) Press the DSS key.

The participant called accepts your call waiting.

- Lift the handset.

V) Press the key and use speakerphone mode.
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Line a»
or
<
Tine MUy
| Private hold Slf- )
| Privatc hold a»

AV

Press the "hold" key. The LED of the line key flashes slowly.

Your OpenScape 4000 system can also be configured so that the call is
held by pressing the line key. Try it out or ask your relevant administrator.

Prerequisite: You have accepted a call on a line key > page 150 or you are
making a consultation call.

Briefly press the current line key,

Press key.

The line key on which the call is on hold flashes slowly. The call can be continued
on any phone in the team on which the LED of this line key is slowly flashing.

Press the flashing line key. Proceed with your call.

Prerequisite: You have accepted a call on a line key or you are making a con-
sultation call that only you are able to, intend to, or are permitted to continue.

Press the programmed “Private hold” function key.

or

Select and confirm.

The line key on which the call is on hold flashes slowly. The call can only be con-
tinued on your phone and is no longer signaled on any other phones.

Press the flashing line key. Proceed with your call.
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A colleague in an open-plan office has parked a call on a line key and calls
across the room to ask you to accept the call. You have no access to this line.

- Lift the handset.
Direct call pickup o Select and confirm.
Eﬁj Enter the extension number of the phone on which the call was parked. You can
then accept the call.
If this type of saved number redial is set up on your phone, you can save a phone
number for subsequent saved number redialing to a particular line > page 157.
You dial the saved extension number with the line and the saved number redial
keys.
- Lift the handset.
or
© Press key.
Please select a line You are prompted to press a free line key.
‘ e ‘O Press the relevant line key. LED lights up.
‘ Saved # Dial =| D Press the Function key.

The last saved number is redialed.
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S:Y
=]

)

m
@

Save number redial

\
_‘O

Saved # Dial

The most recent extension number dialed via your main line is automatically
saved.

If this type of saved number redial if installed on your phone, each most recently
dialed extension number is automatically stored for the current line’s saved num-
ber redial.

Lift the handset.

Press the key and use speakerphone mode.

Press the required line key. LED lights up.

Press the Function key “Last # Dial”, if one is configured in the left panel, in Fa-
vorites or on a connected OpenScape Key Module 600.

Lift the handset.

Press the key and use speakerphone mode.

You have called a participant on a particular line and are still on the phone with
him. Or you have been called by another participant, whose phone number was
transmitted, and you are still on the phone with him.

Press the Softkey

Press the Function key “Saved # Dial”, if one is configured in the left panel, in
Favorites or on a connected OpenScape Key Module 600.

The phone number is saved for the current line.

Press key. LED goes out.

Replace the handset.
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Call originator

Next entry

Delete

Cancel

or

Callers who wish to reach you while you are away can leave a callback request
in the mailbox of the relevant line.

In the mailbox you will also find voice or fax messages from the mail server (if
configured).

Prerequisite: A mailbox has been configured for one or more lines.

If there are new, as yet unqueried entries in the mailbox the LED for the MWI key
lights up.

Press the MWI key.

Information on the caller is displayed > page 20.

A callback request is displayed.

Select and confirm. The participant is called on the relevant line.

There is more than one entry.

Select and confirm. The following entry is displayed.

The relevant entry is displayed.

Select and confirm.

Press key.

Select and confirm.

Entries in the mailbox which are not deleted remain saved. If there are as yet
unqueried callback requests, the MWI keycontinues to light up.
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Line in Use ‘ O
[ = )]
Service/Settings (o ]
Service menu @ '
V)
More features D
Show used line O
\\ Uy
‘ Line 2
\\//
‘ Line 1 ‘
LD
or
o

If several lines are busy at the same time, you can find out which line you are
currently speaking on.

Press the programmed “Line in Use” function key.

The line number and line status of the line currently in use are displayed.

Press the Main Menu key, if needed.

Open using the Softkey.

Open with the Softkey.
Scroll.

Select and confirm with the Softkey.

Press the Softkey.

The line number and status of the line currently in use are displayed.

Prerequisite 1: The relevant administrator has determines that the lines are to
be held during line transfer and may only be ended by hanging up the handset
or with the release call key.

Prerequisite 2: You are connected to different call partners on two or more
lines. These could be callers - page 150 or call recipients - page 100.

For example, you are conducting a call on line 1. The line key of the participant
on hold flashes slowly.

Press the slowly flashing line key 2. The first call partner is waiting on line 1.

Press slowly flashing line key 1. The second call partner is waiting on line 2.

You can change as often as you like.

Press key. LED goes out.

Replace the handset.



160 Phoning on several lines (multi-line)
Prerequisite: You are speaking on a line. The LED of the line key lights up.
e @ D) Press the line key. A conference tone is audible to you and the participants al-
ready connected. All three participants can now speak with one another. LED
continues to light up.
Entry is not possible if the “Private call” function is activated for the line. If
one of the three participants hangs up, the other two remain connected.
If you as the entering party, and the participant who previously occupied
the line, remain on it, no further callback is possible.
It can be preset for your primary line that nobody can enter the line if it is busy.
In this case you may allow entry. The authorization applies to the current or fol-
lowing call.
O You are already conducting a call on a line.
or
P Lift the handset.
Private call ‘O Press the programmed “Private call” function key.
e Press the Main Menu key, if needed.
Service/Settings D Open using the Softkey.
SErea ) @ Open with the Softkey.
V) Scroll.
More features o Select and confirm with the Softkey.
Privacy off > Press the Softkey.

Entry is now allowed.
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or

Private call

Service/Settings

Service menu

More features

Privacy on

If no entry protection has been preset, you can prevent the entry. The entry pro-
tection applies to the current or following call.

You are already conducting a call on a line.

Lift the handset.

Press the programmed “Private call” function key.

Press the Main Menu key, if needed.
Open using the Softkey.

Open with the Softkey.

Scroll.

Select and confirm with the Softkey.

Press the Softkey. Entry is now prevented.
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Request silent monitor ‘ D
:,-
or
N,

Line 1
Ring transfer ‘ )

During a call a previously determined participant can be prompted to enter the
call as a “witness” via a programmed “Request silent monitor” function key. The
third participant in the call is not informed of the connection of the “witness”. The
witness can not participate in the call, only listen in.

Please take note of the applicable data protection regulations for the con-
figuration and use of witness or tape connection.

Prerequisite: The witness or tape connection is set up on your system and the
programmed “Request silent monitor” function key is set up on your phone. You
are conducting a call. “Private call” must be deactivated.

Press the “Request silent monitor” function key briefly twice. A special ringtone
sounds on the phone of the “witness” and the message “Witness or tape con-
nection” is shown on your display and that of the “witness”.

The “witness” lifts the handset,

presses the line/function key on which the call is being carried out.

The “witness” can now listen in to the call unnoticed.

Only the “witness” can end the silent monitoring by hanging up or pressing
the line key.

Press the programmed “Ring transfer” function key. The LED goes out. A call is
again signaled on the phone.
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<

[Pickup (4 o

Release and retumn @ O

Manager

For calls for the manager, the phone rings in the secretarial office.

Lift the handset.

Press the key and use speakerphone mode.

You are conducting a call.
A call is coming in for the manager.

Ask your call partner to wait.

Press the programmed function key “Pickup”, if configured.

Confirm.

Continue the call with the first call partner.

Prerequisite: You have accepted a call for the manager in the secretarial office.

Press the “Manager” DDS key. You are connected with the manager.
With announcement

Announce call partner.

Replace the handset.

Without announcement

Immediately replace the handset.
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Call transfer ‘ (o ]
Call transfer ‘ @
:,-
[Pickup 9 ¢
‘}-
Manager 3 ‘ b

If the secretarial office is not occupied, calls for the manager can be immediately
switched to the manager. The switch is possible on both the phone in the secre-
tarial office and on the manager’s phone.

Press the programmed function key “Call transfer Manager”. LED lights up.

Press the programmed function key “Call transfer Manager”. LED goes out.

Calls for the secretarial office’s phone are not switched, only calls for the
manager’s phone.

In the secretarial office a signaled call is not accepted for the manager. After 15
seconds (depending on the system), you will hear an alert tone signal on the
manager’s phone. The display shows who is calling.

Lift the handset.

Press the programmed function key “Pickup” (= page 59).

If several “Management/Secretarial” teams are set up, they can also accept calls
for other teams.

Lift the handset.

Press the programmed function key, for example, “Manager 3”.

Pickup is also possible during a call. Ask your call partner to briefly wait,
before pressing the flashing programmed function key.
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Group Park . )
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Group Park @) )
Gnp/Owride 2| QD

[ =

Service/Settings (o ]
Service menu = (o ]
Feature settings = (o ]
Camp-on (o ]
Activate D

Prerequisite: a second phone has been set up for the manager. A programmed
“Group Park” function key is set up on the manager’s first and second phone.

Press the programmed “Group Park” function key. LED lights up.

Lift the handset.

Press the programmed “Group Park” function key.

As the manager you can determine if calls for you should arrive in the secretarial
office while you are on the phone. If you are on the phone and expecting another
important call at the same time, it perhaps makes sense to switch on second call.

Press the “Camp/Overide” function key, if configured.

Press the Main Menu key, if needed.

Open using the Softkey.

Open using the Softkey.

Open with the Softkey.

Select and confirm.

Confirm to activate second call.
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Representative

Representative

| @D

If, on your manager’s phone, a programmed “Buzz” has been set up, you can
trigger a buzzing on a particular target phone (e.g. in the secretarial office) via a
key press. The extension number of the calling phone is also briefly displayed
on the target phone when it buzzes.

The programmed function key can be activated when in idle mode and during
the phone call (once or several times).

If no programmed “Buzz” has been set up, you can pick up the handset and en-
ter the “buzz” code to create a buzzing on a target phone.

You can call up messages with a key press if you configure a relevant key on the
manager’s phone. Assign function key with function >-> page 14.

You can forward calls for the manager that come into the secretarial office to an-
other phone. For this you must set up a programmed “Representative” function
key. This works as described in chapter "Programmable Keys" > Page 14 (here
Representative).

Press the programmed “Representative” function key. LED lights up.

Press the programmed “Representative” function key. LED goes out.
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Service/Settings

Service Menu

Reminder

New reminder

Save

Service/Settings

Service Menu

Reminder

Next reminder

0

You can arrange for your phone to call you to remind you of an appointment. For
this to happen, you need to save the desired times of the calls. This is possible
for the next 24 hours.

Press the Main Menu key, if needed.
Open using the Softkey.

Open with the Softkey.

Scroll.

Select and confirm with the Softkey.

It is shown, whether an reminder is saved or not.

First reminder: Confirm.
Other reminder: Select and confirm.

Enter a 3 or 4-figure time, e.g. 845 for 8:45AM or 1500 for 3:00PM.

Confirm.

Press the Main Menu key, if needed.
Open using the Softkey.

Open with the Softkey.

Scroll.

Select and confirm with the Softkey.
A saved reminder is displayed.

Confirm if you have saved several reminders.
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Delete o ) Select and confirm.

Return > Press the Softkey.

Prerequisite: You have saved an appointment. The saved time arrives.
Reminder The phone rings.

© Press the key twice.
or
o Lift the handset and put it back down.

Reminder 12:30 pm The appointment time is displayed for a few seconds.

If you do not accept the arranged call, this will be repeated five times be-
fore the appointment is deleted.
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Service/Settings

Service Menu S O

PIN/COS OF. )

PIN 1

Abc
123
#nm
123

| L] 1]
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#Ahc
123
#Ahc
123

You can identify yourself with a personal identification number (PIN) on a differ-
ent phone of the OpenScape 4000-system (also on telephones of interlinked
OpenScape 4000-systems, e.g. at other company locations). Then you can use
the other phone

» calling with cost allocation,

+ dial with project assignment,

» Check your mailbox,

» Use a phone number stored on your phone for redial,
» Enter appointments.

With an internal PIN you can divert your calls to another telephone at your place
of residence (call forwarding “redirect”).

Prerequisite: You have received a PIN from your responsible administrator. An
internal PIN is required for your own OpenScape 4000-system. For other Open-
Scape 4000-systems in the network, you need a network-wide PIN.

Press the Main Menu key, if needed.

Open using the Softkey.

Open with the Softkey.
Select "PIN / COS".

Open with the Softkey.

Confirm.

If you have several PINs and you want to use another, select another PIN.

Enter your own phone number and press the hash key.

Enter the internal PIN and press the hash key.

Enter the 2-digit node code for your own OpenScape 4000-system (ask respon-
sible administrator).

Enter your own phone number and press the hash key.

Enter the network-wide PIN and press the hash key.

You hear the dial tone. “Please dial“ appears on the display.
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< Press the key.
or
3 Enter a phone number immediately.
Call forwarding @  Selectand confirm.

Call forwarding is activ

[ = ) Open menu.

Select and confirm.

PIN/COS . )

& D Select and confirm.
The identification is automatically switched off if the different device is not

Deactivate PIN
used for several minutes.
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You can route the connection of your telephone to a different telephone with
most of the functions and features (number, key assignment, authorizations).
The "home phone" is disabled and the "guest phone" becomes "your" phone.
The original connection of the "guest phone" is also deactivated, therefore a call
forwarding key should be set up for its phone number beforehand > page 109.
The re-route remains in place until you log out of the "guest telephone" again.
The re-route can also be implemented for the entire network.

There are two variants available for mobility:
* Basic
» Data privacy

Configuration is carried out by the technician.

When "logging on" to the "guest telephone”, the following settings are transmit-
ted from the mobile connection:

+ Key assignment
+ Authorizations
+ Call forwarding

In addition, outstanding messages or texts are signaled.
"Guest phone" conversations are visible and can be used.

The conversations you have had in the meantime are automatically deleted from
the phone once you log off.

When "logging on" to the "guest telephone”, the following settings are transmit-
ted from the mobile connection:

» Key assignment
+ Call forwarding
 Authorizations (apart from user password)

In addition, outstanding messages or texts are signaled. The user password is
not transferred, so you have to create a new password on the phone.

An empty conversation list is available to you which will be automatically deleted
again after logging off from this phone.

Log on to mobile connection to "guest phone". The phone thereby behaves like
your own as regards cost allocation, key programming, call forwarding etc.

X Prerequisite: A mobile connection with your own number and an ID has
been set up for you (ask relevant Administrator).
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Service/Settings (o )

Service Menu S '

Mobile HFA Logon (o ]

Mob. HFA Logon started
Please hold

Press the Main Menu key, if needed.

Open using the Softkey.

Open with the Softkey.

Select "Mobile HFA Logon".

Select and confirm.

On the phone’s idle screen, enter the system code for “Mobile HFA Logon” (e.g.
*26)

Enter the "home” phone number and press the hash key.

Enter ID and press the hash key.

The login procedure starts.

After logging in, you will see the @ icon and your own phone number in the
notification area and to the right of the status bar.

The original user settings of the “guest phone” are no longer visible, but your
connection is available. Your “home phone” can not be used during this time.
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Service/Settings D

Service Menu S o

Mobile HFA Logoff (o ]

or

Mob. HFA Logoff started
Please hold

Cancel mobility D

If you no longer require a connection to the "guest phone", and/or if you want to
switch again to your “home phone”, log off from the “guest phone”.

Press the Main Menu key, if needed.

Open using the Softkey.

Open with the Softkey.

Select "Mobile HFA Logoff".

Select and confirm.

On the phone’s idle screen, enter the system code for “Mobile HFA Logoff” (e.g.
*25)

The logoff procedure starts.

If you have forgotten to log off from the "guest phone", you can pick up from the
"home telephone".

Display on the “Home phone".

Wed, 01 Jul 2020

Cancel mobility

08:44

Wednesday, 01 Jul 2020

John Doe

@ Telephony is down (HW)

Select and confirm.

If your responsible administrator has activated the "Mobility password", you are
prompted to enter it now.
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0

Please enter the “mobility password”.

The "guest phone" is now once more available with its original phone number,
features, and functions. Any call forwarding that may have been set up can be
cancelled.

The "home phone" is activated again and you can make calls as usual.

If you want to transfer your connection from the first "guest phone" to a second
"guest phone", log in to the second "guest phone" (see > page 171).

The message "Logout successful" is displayed on the first "guest phone". The
“‘home phone” remains locked. You can now use the second "guest phone" as
the first.
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You can speak to an internal subscriber on the OpenScape 4000 directly using
the loudspeaker on their phone to set up a connection. You can also initiate a
speaker call from a consultation call. The following functions are possible:

» System-wide voice calling
— to a variable destination
— to afixed destination
» Speaker call in a group
— to a variable destination
— to afixed destination
* Intercom within a group
— to a variable destination
— to afixed destination
* Announcement to all members of a management group

You can cancel the voice calling or the announcement by placing the handset on
hold, or resuming the call during a consultation.

For all functions, ensure that the Speaker call protect of the concerned
phones is switched off > page 197.

If a subscriber is addressed directly whose speaker call protect is activat-
ed, the direct answer is ignored and a normal call is made.
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Speaker call

0

Line 1 a»

You can initiate a speaker call with any internal participant whose phone has a
hands-free function or a loudspeaker.

A target subscriber is contacted via their internal phone number.

Lift the handset.

Press the key and use speakerphone mode.

Enter the system code for “Speaker call-one-way“ (ask relevant administrator if
necessary)

Press the “Speaker call” key, if it is set up.

Enter the internal phone number of the subscriber.

A connection to the target’s loudspeaker is established immediately, if

* not busy,
+ the handset isn't lifted,
+ and the speaker call protect isn’'t activated.

The caller receives a confirmation tone when the connection is established and
they can talk.

The receiver can establish the connection by picking up the handset.

When the receiver the loudspeaker key

presses the line key (if set-up), the connection is cancelled.

The amount of possible speaker calls corresponds to the number of pos-
sible normal connections.
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Prerequisite: The system code for “Speaker call-one-way“ and the destination
phone number are programmed on a destination dial key > page 109.

Press the programmed dial key. It will immediately establish a connection with
the destination’s loudspeaker.

123456

Establishing a normal connection within a group or team (with team call= speed
dial number for team members 0-9 or 00-99) can also be done via speaker call.
Speaker call is initiated by a group phone.

The “Voice call group participants® function is line-independent - anyone
can voice call anyone else.

o~ Liftthe handset.

© Press the key to use speakerphone mode.

Eﬁj System code for “Voice call group participants (ask relevant administrator if
necessary).

Call group participants ‘O Press the “Call group participants® key, if it is set up.

Enter the speed dial code for the corresponding group member.

| L] 1]
¥ H

A connection to the target’s loudspeaker is established immediately, if

* not busy,
» the handset isn't lifted,
» and do not disturb mode isn’t activated.

123456

The recipient answers the speaker call by picking up the handset.

When the receiver the loudspeaker key

presses the line key (if set up), the connection is cancelled.
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Prerequisite: The system code for “Voice call group participants“ and the speed
dial number for the corresponding group member are programmed on a desti-
nation dial key > page 109.

123456 ‘O Press the programmed dial key. It will immediately establish a connection with
the destination’s loudspeaker.
~ The receiver can establish the connection by picking up the handset.
© When the receiver the loudspeaker key
or
Tl ‘O presses the line key (if set-up), the connection is cancelled.
When talking in a group, the loudspeaker and microphone on the target phone
are automatically turned on.
- Lift the handset.
or
© Press the key to use speakerphone mode.
Eﬁ System code for “Speaker call“ (ask relevant administrator if necessary)
or
Speaker call ‘O Press the “Speaker call* key, if it is set up.
Eﬁj Enter the speed dial code for the corresponding group member.
Loudspeaker and microphone of the target phone are automatically turned on.
Prerequisite: The system code for “Speaker call“ and the speed dial number for
the corresponding group member are programmed on a destination dial key
- page 109.
DSS ‘O Press the programmed key.

Loudspeaker and microphone of the target phone are automatically turned on.
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0

or

0

Speaker call-1-way best

oS a

With this function, you can send an announcement to all members (10 to 40) of
a management group at the same time.

After you have set the group call, you will receive a confirmation tone when you
can start the announcement.

Lift the handset.

Press the key to use speakerphone mode.

System code for “Speaker call-1-way bcst* (ask relevant administrator if neces-
sary)

Press the “Speaker call-1-way bcst” key, if it is set up.

Enter the internal phone number of a group member.

The loudspeakers of all group telephones are automatically switched on and you
receive a confirmation tone. You can begin the announcement.

Hang up the handset to end the announcement.

Once a group member lifts the handset, they are then connected to you and the
announcement is cancelled.

When a group member presses the loudspeaker key

the concerned line key of the announcement, they will then be separated from
the announcement. If the last remaining member of the group presses the loud-
speaker or line key, the announcement is ended.
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Service/Settings

Service Menu

Destinations

Forward station no:

Variable call forwarding

Finished

Finished

Save

)

0

[ TTT]
- H

You can save, turn on, query, and turn off call forwarding for another phone, fax,
or PC connection from your own phone. To do so, you must know the PIN of the
connection or the authorization "Call forwarding for external connection”. In both
cases, the responsible administrator of your system will help you.

Press the Main Menu key, if needed.

Open using the Softkey.

Open with the Softkey.

Confirm.

Select and confirm.

Confirm.

Enter phone number of other phone.

Confirm.

Enter PIN

Confirm.

Enter the destination phone number.

Select and confirm. Call forwarding is active.
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e Press the Main Menu key, if needed.

Service/Settings o ) Open using the Softkey.
Service Menu ) o ) Open with the Softkey.
Destinations ' Confirm.

Forward station no: (o ] Select and confirm.

" Enter the code for the desired call forwarding type. Codes are assigned by the
responsible administrator. In the table, you can enter the key figures that are val-
id for you:

"Forwarding for Fax":

"Forwarding for PC":

"Forwarding for Busy":

g Enter phone number of other connection.

Finished (o ] Confirm.

B8 EnterPIN
Finished (o ] Confirm.
i Enter the destination phone number.

Confirm.
Call forwarding is active.

Save O
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Service/Settings

Service Menu

Feature settings

Forward station no:

Variable call forwarding

Finished

Finished

Deactivate

Interrogate

Y — >8968

0

[ TTT]
- H

or

Press the Main Menu key, if needed.

Open using the Softkey.

Open with the Softkey.

Select and confirm.

Select and confirm.

Confirm.

Enter phone number of other phone.

Confirm.

Enter PIN

Confirm.

Confirm.

Select and confirm.

Example for the display:

Calls to connection 3428 are redirected to connection 8968.
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e Press the Main Menu key, if needed.

Service/Settings o ) Open using the Softkey.
Service Menu ) o ) Open with the Softkey.
Feature settings = D Select and confirm.
Forward station no: (o ] Select and confirm.

™ Enter the code for the desired call forwarding type. Codes are assigned by the
' responsible administrator. In the table, you can enter the key figures that are val-
id for you:

“Query call forwarding for fax”:

"Query forwarding for PC":

“Query call forwarding for busy”:

“Deactivate call forwarding for fax”:

“Deactivate call forwarding for PC”;

“Deactivate call forwarding for busy”:

] Enter phone number of other connection.

Finished D Confirm.

3 Enter PIN

Finished D Confirm.

Deactivate D Confirm.

or

Select and confirm.

Interrogate (o ]

To do this, follow the same procedure as for saving / switching on:
for a different phone > page 180, for fax, PC, or busy > page 181.
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You can easily control and modify your UC preferred device from your CP
phone. Press the Presence key to open the Presence menu. Your selected pre-
ferred device is shown next to the UC preferred device option.

To choose another device, highlight UC preferred device and press the Softkey
next to it.

Thu, 18 Jun 2020 L ] +4415118302911

Presence

UC Presence Available (=¥

UC preferred device Work Phona @

The UC preferred device screen shows a list with the names of all the devices
you have configured through the UC web client.

To select a new device, highlight it and press the Softkey next to it.

Thu, 18 Jun 2020 +4415118302911

UC preferred device

Work phone

Home phone -
; —~
Mobile ’

The LED state will change to amber color if the UC preferred device is not the

The UC preferred device for incoming and outgoing calls will always be the
same when configured via the CP phone.

ONS (One Number Service) device, otherwise it will stay off.

If the UC server is unavailable or the user has not provided correct creden-
tials, “no preferred device state” will be displayed in presence screen menu.
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Favorites

Favorites (1/2)

aa
Page 1 @O

Assign local feature

Direct Video

Camera 1

V]
S
S, )

Yo

or

You can open a video stream by using a camera e.g. from the door phone and
watch a real-time video on your CP700/700X telephone device, when the admin-
istrator has configured your device. This enables you to monitor your place.

The telephone can control up to four different cameras, but only one of them can
be used at a time. Multiple telephone users can watch the video simultaneously.

Prerequisite: Direct Video has been enabled by your administrator.

At first you have to set up a programmable key for the activation/ deactivation of
the camera.

Hold down the Function key in the left panel or on a connected OpenScape Key
Module 600 to which you want to assign the camera until the programming
prompt is displayed.

If you want to use a Function key in the Favorites menu:

Press the Main Menu key, if needed.

Open using the Softkey.

Select desired page (1 to 2).

Press and hold the Function key to which you want to assign the camera.

Select "Assign local feature".

Confirm.

Confirm.

Confirm. The key is programmed.

See also at > page 97 that explains how to set up a local feature.

Prerequisite: Direct Video has been enabled by your administrator.

When you have configured a programmable key for the camera in the left panel
or on a connected OpenScape Key Module 600 , you can press the relevant key
to turn the camera on.

If you have used a Function key in the Favorites menu:
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[ = ) Press the Main Menu key, if needed.
Favorites (o ) Open using the Softkey.
Favorites (1/2) Page 1 (V) @  Select desired page (1 to 2).

Camera 1

Press the Softkey that corresponds to the camera you want to activate.

The video turns on and you can see the following screen:

- Camera 1 (00:54)

w2 Camera 1

- Camera 1 (00:54)

ra Camera 1

You will return back to the idle screen of your telephone device.



Other settings and functions

187

LED Meaning
Q@ [LED off: the camera is in idle mode.
(¢ ) |LED lights green: Video stream active
LED lights orange: In progress.
) LED lights red: Failure, contact your administrator if the problem per-

sists.
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Prerequisite: Door opener has been enabled by your administrator.
At first you have to set up a programmable key to open a door.
See also at > page 97 that explains how to set up a local feature.
‘ D Long press the Function key in the left panel or hold down the Function key on
a connected OpenScape Key Module 600 to which you want to assign the
DoorOpener function, until the programming prompt is displayed.
or
[ = ) Press Main Menu key, if needed.
s [0 ) Open using the Softkey.
Favorites (1/2) Page 1 @' Select desired page (1 to 2).
‘ o Press and hold the Function key to which you want to assign the door.
V) Select "Assign local feature"
Assign local feature = qp  Confirm.
Door opener ) o ) Confirm.
DoorOpener 1 % D Confirm. The key is programmed.

DoorOpener 1

LED Meaning
D LED off: The door opener is in idle mode.
) LED lights green: Door opened
LED lights orange: In progress.
LED lights red: Failure, contact your administrator if the problem per-
o sists.

Prerequisite: The functionality has to be enabled by your administrator.

When you have configured a programmable key to open the door, you can press
the relevant key to open the door for your visitor without receiving a call from the
door phone.

Press the Function key in the left panel or on a connected OpenScape Key Mod-
ule 600 to which the Door opener function has been assigned.
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or

[ =

Favorites (o ]
Favorites (1/2) Page 1 @ (o ]
’ DoorQpener 1 ‘ D

Press Main Menu key, if needed.

Open using the Softkey.
Select desired page (1 to 2).

Press the Function key to which the Door opener function has been assigned.
The door opens. In case there is a problem with the communication with the
door, you will see a pop-up message on your device screen.

Prerequisite: Door opener has been configured by your administrator. Since
you have a door phone with an embedded camera, direct video has to be en-
abled by the administrator too.

If the service engineer has set up a door phone and your administrator has
configured it, you can speak to the visitors and activate the door opener from
your CP700 phone.

When someone rings the door bell, you will receive an incoming call from the
door.

= Camera 1

Incoming call

N DoorOpener1 m Reject call »~=
Show video =

If your door phone has an embedded camera and your administrator has con-
figured it you will see the following screen:
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or

Answer @ O

™ Camera 1

Incaming call

¥ DoorOpener 1 m Reject call »==
Show video =

If your administrator has enabled automatic video for your door opener (default)
, you will also see the camera stream as shown in the next example:

w Camera 1

N DoorOpener1

Prerequisite: Phone is called from the door phone.

Lift the handset. You are connected to the entrance telephone immediately

Press key

Confirm with the Softkey to answer the call.

You can now talk with your visitors.

Confirm with the Softkey. The call is rejected.
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Prerequisite: Telephone is called from the door phone. The door opener and
the direct video has been configured by the administrator.

You can watch the video stream of your entrance before opening the door.

Show video

Confirm with the Softkey.

You can see the following screen on your device.

+4415118302011
v Camera i

N DoorOpener1

When you have configured more than one camera you will see the following
screen. Press the Softkey next to the arrow to see the video screen of another
camera.

w« Camera 1

& DoorOpener 1

The telephone continues ringing. Press the Softkey next to to answer the
call.

Since you answer the call your OpenScape Desk Phone CP700 screen changes
as follows:
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-y DoorOpener-1 (00:12)

w Camera 1

N DoorOpener 1

Press the Softkey next to the video icon to turn the video off. Alternatively press
the Function key you have configured for the camera. See also at > page 185.
The video turns off. You can turn it on again.

Press the Softkey next to the door icon to open the door.

Prerequisite: Door opener and Direct Video have been configured by your ad-
ministrator. A call from the door phone has been answered.

When you answer the call from the door phone, you see the following screen on
your CP600 screen. You can talk to your visitor.

Navigate using the down arrow ¥ at your next screen until you find the option
to Show video.

oy DoorOpener-1 (00:12)

= Camera 1

¥ DoorOpener 1 m

B 331

Press with the Softkey to activate the video. You will be navigated to the follow-
ing screen:
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‘VI

) DoorOpener-1 (00:12)

#« Camera 1

N DoorOpener 1

__

N\

Press the Softkey next to the video icon to turn the video off. Alternatively press
the Function key you have configured for the camera. See also at > page 185.

Your video turns off. You can turn the video on again.

Press the Softkey next to @ to end the call.

While you have received a call from the door phone, press the Softkey next to

) DoorOpener-1 (00:12)
w4 Camera 1

N DoorOpener 1

the door to open it.

Replace the handset.

or

©

Press the key
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If your telephone is integrated into an ONS group (ONS = "One Number Ser-
vice"), you can be connected to all other telephones of this group in the same
way as on your own telephone. To set up an ONS group, contact your responsi-
ble administrator.

One ONS group may consist of max. 3 phones (phone numbers).

ONS Group

A (Master) B C

Max. one group member may be an external telephone (e.g. a cell phone). One
phone in the group is the "master" (A), whose number also given to the other
members (B, C) of the ONS group.

If A, B or C are called then all the phones in the ONS group will ring. If A, B, or
C is busy, all phones in the ONS group are busy (busy tone for a caller from out-
side the ONS group). Within the ONS group, the phones can be reached with
their original call numbers.

Further effects on the phones of internal participants of an ONS group are also
available with the following features:

+ Call waiting> page 117

+ Call forwarding > page 109

» Do not disturb > page 196

* Mailbox (MWI) > page 158

+ Callback > page 112

» Conversations > page 37

If your ONS group contains a cell phone, make sure that it is always avail-
able (switched on). Otherwise it can lead to problems with the call signal-
ing for other ONS group participants due to the premature call acceptance
by the mobile mailbox.
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Service/Settings

Service Menu

Feature settings

Join hunt group

Deactivate

Activate

or

Prerequisite: A hunt group is set up for the team.

You can take yourself out of the hunt group at any time, e.g. when you leave the
workplace. When you are present, you enter the group again.

You also remain contactable when disconnected via your own phone
number.

Press the Main Menu key, if needed.

Open using the Softkey.

Open with the Softkey.

Select and confirm.

Select and confirm.

Confirm

Confirm.
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Do not disturb

Do not disturb

If you do not wish to take calls, you can activate do not disturb. Internal callers
hear the ringing tone and the message "Do not disturb." External callers are for-
warded to the operator. The responsible administrator can also set up call for-
warding destinations to redirect internal and external calls.

If your phone belongs to an ONS group (parallel calls > page 194), please
note the following special features:

The call protection can be switched on/off on each phone of the ONS
group and then applies to all phones in the ONS group.

Prerequisite: The responsible administrator has generally released the do not
disturb for all OpenScape 4000 participants in your system.

Press the Main Menu key, if needed.

Select and confirm. The display shows whether do not disturb is switched on or
off.

Press the Softkey again to switch mode.

A sound reminds you that do not disturb is activated after you lift the hand-
set. Also, the @ icon appers in the status bar.

The operator can bypass the call protection and reach you.

If the responsible administrator has generally blocked the do not disturb for
the OpenScape 4000, the menu point "Do not disturb" does not appear in
the menu.
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[ =
Service/Settings D
Service Menu S D

Feature settings = (o ]

Speaker call protect (o ]
Activate D
or

Deactivate (o )
e

Service/Settings (o ]

Service Menu = O
More features @ a

Block caller ID on D

0

You can prevent yourself from being contacted directly. Any attempt to talk to you
directly via the loudspeaker will then result in a normal call.

Press the Main Menu key, if needed.

Open using the Softkey.

Open with the Softkey.

Select and confirm.

Select and confirm. The display shows whether the speaker call protect is
switched on or off.

Confirm.

confirm.

The display suppression applies only to a subsequent call and is not stored
during the redial > page 157 selection.

Press the Main Menu key, if needed.

Open using the Softkey.

Open with the Softkey.

Select and confirm.

Confirm. The dial tone is audible.

Enter the phone number of the subscriber. If the subscriber accepts the call, your
number is not displayed.
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e
Service/Settings D
User settings = (o ]

if needed 53

V)
(hange user password S O
Current password @) (o ]
123 efleiciok @ O
e
"
New password @) (o ]
123 sefeielclek @ O

With your User password you protect your user settings. You can also use the
User password to fully lock your phone - page 200.

» The password is deactivated: You do not have the option to configure user set-
tings. The message "Password is disabled" is displayed.

» The password is temporarily locked: You do not have the option to configure
user settings at this time. The message "Password is suspended" is displayed.

« After initially logging on to a user area, you may have to replace the default
password with a new password.

» Apassword can have a predefined period of validity: You will have to create a
new password when the period ends. The message "Change password (x
days remaining)" will alert you to this at the appropriate time. The message
"Password has expired" appears when the validity period has expired. Confirm
"Change password" and change the password as described in this section.

* If you repeatedly enter the wrong password (2 to 5 times), additional attempts
are blocked. You can make another attempt after a predefined time.

* Itis possible that you will not be able to re-use a previously used password for
a period of time, which means you have to create another "new password".

* Your administrator can tell you about the rules for which and how many char-
acters can or must be used in the password.

The preset password "000000" corresponds to a blank password. In other
words, the phone cannot be locked and the user menu is not password
protected (see also > page 199).

You can also configure this setting via the Web interface > page 213.

Press the Main Menu key, if needed.

Open using the Softkey.

Open using the Softkey.

Enter and confirm the User password.

Select "Change user password."

Open using the Softkey

Open using the Softkey

The input field is displayed.

Enter the current password and conclude your input with the Softkey.

Open using the Softkey.

The input field is displayed.
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HH

i

Confirm password @) D
123 selokrk @ O
HH

o

v am

[ =

Service/Settings (o ]
User settings =) (o ]

if needed Eﬁ

(hange user password S (o ]

Current password @ (o ]

123 stk ‘\\!/\ a
F
New password @) D
123 seeloiolok @ O
o
£

Confirm password @) (o ]

Enter the new password (at least 6 characters) and conclude your input with the
Softkey.

Open using the Softkey

The input field is displayed.

Re-enter the new password and conclude your input with the Softkey.

Save your input. The new password is how valid.

You can deactivate the phone's password prompt if a password has already
been configured.

Deactivating the password prompt does not apply to the Web interface
- page 213. As long as the password prompt is deactivated, you do not
have access to the web interface via the User settings.

If you deactivate the password prompt, you can no longer lock the phone
- page 200 and the user menu is not password protected.

Press the Main Menu key, if needed.

Open using the Softkey.

Open using the Softkey.

Enter and confirm the User password.

Select "Change user password."

Open using the Softkey

Open using the Softkey

The input field is displayed.

Enter the current password and conclude your input with the Softkey.
Open using the Softkey

The input field is displayed.

Enter 6 zeros ("000000") to deactivate the password request. Confirm your input
with the Softkey.

Open using the Softkey.
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[EE Qu—. V) @
. )

(=

Service/Settings D
Service Menu =) (o ]
PIN/COS > a»
Change COS (o ]
[ =

Service/Settings (o ]
Service Menu =) (o )
PIN/COS N )

Change COS D

The input field is displayed.

Enter 6 zeros ("000000") once again. Confirm your input with the Softkey.

Save your input. The password is now deactivated.

You can stop unauthorized parties from using certain functions on your phone
while you are away. E.g. the dialing of external phone numbers and access to
your mailbox can be prevented. Ask your administrator which features are
locked.

Prerequisite: You have received a corresponding code number from the re-
sponsible administrator.

Press the Main Menu key, if needed.

Open using the Softkey.

Open with the Softkey.

Select and confirm.

Select and confirm.

Enter ID.

"Carried out" is displayed upon successful entry.

When the receiver is disconnected, a special dial tone is heard. Open-
Scape 4000-internal can be selected as usual.

Press the Main Menu key, if needed.

Open using the Softkey.

Open with the Softkey.

Select and confirm.

Select and confirm.
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1
Lock © (D)
+0 Phone locked
Unlock phone ©
ins
L
or

Enter ID.

"Carried out" is displayed upon successful entry.

To protect the phone against unauthorized access, you can lock the phone so
that nobody can make calls or change settings without knowing the User pass-
word.

Predefined numbers from the dial plan can still be dialed when the phone is
locked. For more information, contact your administrator.

You can only lock the phone if you set a User password > page 198. The
password for this must not be the default setting "000000." Check, if nec-
essary, whether the phone lock function has been activated for you by the
administrator.

Hold down the key until the "Lock phone" message appears.

Press the Softkey to activate the lock.

If an emergency number is entered on the phone by the administrator, Emergen-
cy call appears on the display for selection when you have activated the lock.
You can also enter the emergency number via the dialpad.

The emergency call numbers pre-configured by the administrator can be called
at any time via the dialpad in the locked state.

The number will be dialed automatically without pressing the @ button.
An empty option on the screen will be shown, therefore if you accidentally
press the @ button, the call will not be canceled.

The display shows “Phone locked”.

Press the Softkey.

Enter and confirm the User password, the phone is unlocked if the password is
correct.

Press the Softkey.
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=f=-= Enter the administrator password if you do not know the User password. Confirm
with the Softkey. The phone is unlocked if the password is correct.

If the telephone is locked, an emergency number entered by the adminis-
trator can be input using the dial pad or dialed with the Emergency call op-
tion. If the phone is locked, selected dialing keys (see-> page 59) cannot
be used. This also applies if the emergency number is saved on this key.
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[ = )
)

Voice encryption = (o ]

Voice encryption
enabled

or
Voice encryption
Always enabled

Voice encryption (o ]
Voice encryption
Call encrypted

or

Voice encryption
Call not encrypted

When the phone is idle, you can check whether the secure calling is active on
your phone.

Press the Main Menu key, if needed.

Scroll.

Select and confirm.

The status display corresponding to the set security mode is displayed.
A connection is only encrypted if the other side also supports the encryption.

Connections are always encrypted.

If the entry "Voice encryption" appears in the idle menu, the function is not
activated.

During the call you can query whether your call is secure.

Select.

The call is secure.

The call is not secure.
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Voice encryption
Call not encrypted

Service/Settings

Service Menu

More features

Call tracing

7

and/or

The responsible administrator can determine whether and how you are notified
of unencrypted calls in your communication system.

Warning tone.

Display screen.

This function must be set up by your responsible administrator.

You can have malicious external callers identified. The caller's phone number
can be determined during the call or up to 30 seconds afterwards. You are not
allowed to hang up.

Press the Main Menu key, if needed.

Open using the Softkey.

Open with the Softkey.

Select and confirm.

Select and confirm.

If the capture circuit was successful, the data obtained is stored with the
network operator. Please contact your responsible administrator.
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Service/Settings (o ]
User settings = D

Audio = )
Volumes

Ringer @m0

Set the volume here, for instance, for the loudspeaker, handset, or headset.

You can preset different volumes for the following microphones and signals in

ten levels:

» Loudspeaker
* Ringer sound
* Handset

* Headset

» Handsfree

* Rollover

* Warning tone

You can also configure this setting via the Web interface > page 213.

Press the Main Menu key, if needed.

Open using the softkey

Open using the softkey.

Enter and confirm the User password.

Open using the softkey.
Open using the softkey.
E.g. open the Ringer sound with the softkey’.

Use the softkey to increase the volume.

Use the softkey to decrease the volume

Adjust using the toggle key

Confirm the setting with the softkey.

Save the setting.

1. The display shows the current setting
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Service/Settings (o ]
User settings C) (o )

if needed Ep

iy

Ringer sound ) D
Local ringers S O

1: Internal ©) (o ]

Ringersound Ringer4.mp3 @ (o ]

©F.

Ringer5.mp3

©

The ringer mode "local ringtone" is set. Not all of the following types have to be
used:

: Internal

: External

: Buzz

: Rollover

: Simple alert

: Multiple alert

: Special 1

: Special 2

: Special 3

» 10: Attention

* 11: Unspecified

» 12: US DSN-Precedence
» 13: US DSN-Routine
* 14: Emergency

L]
©CONOUAWN =

Select the desired call type and configure it according to your requirements.
You can also configure this setting via the Web interface > page 213.

Press the Main Menu key, if needed.

Open using the softkey

Open using the softkey.

Enter and confirm the User password.

Open using the softkey.

Open using the softkey.

Open with the softkey, e.g. to make settings for the internal ringer.

Open using the softkey.
Confirm with the softkey to e.g. select this tone file.
Save the setting.

If you have selected the "Pattern” instead of a ringer file, you can still set the val-
ues for "Pattern melody" and "Sample sequence".
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Service/Settings (o ]
User settings =) D
if needed Eﬁ

Ringer sound ) D
Ringer =) (o ]
Mode HiPath @) )
Local ringer © (o ]

®

With both Ringer mode options

 HiPath
 Local ringer

determine who generates the ringtone on the phone. With the "HiPath" setting
the system emits the ringer type and the related ringer, which you can adjust lat-
er - page 205.

If "local ringer" is selected, the phone sends the ringtone type and then you de-
termine which ringtone should ring for the respective ringtone type in the "local
ringtone" menu yourself > page 206.

You can also configure this setting via the Web interface - page 213.

Press the Main Menu key, if needed.

Open using the softkey

Open using the softkey.

Enter and confirm the User password.

Open using the softkey.

Open using the softkey.

Open using the softkey.

Confirm with the softkey to set "Local ringer".

Save the setting.
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Service/Settings (o )

User settings = D

if needed g3

Configuration SF. )

Connected calls ©) (o ]
Insecure call alert OD) O
or

Insecure call alert «© O
Y

Service/Settings o ]

User settings = D

if needed g3

Configuration SF. )

Outgoing calls ) '

Block dialing @D
or
Block dialing D

Yo

You can also configure this setting via the Web interface > page 213 .

Press the Main Menu key, if needed.

Open using the softkey

Open using the softkey.

Enter and confirm the User password.

Open using the softkey.

Open using the softkey.

Activate with the softkey Insecure call alert.

Deactivate with the softkey Insecure call alert.

Save the setting.

If block dialing is displayed, when deleting a phone number, for example, all of

the characters available in the field are deleted at once. If block dialing is
switched on, you can delete individual characters.

You can also configure this setting via the Web interface > page 213.

Press the Main Menu key, if needed.

Open using the softkey

Open using the softkey.

Enter and confirm the User password.

Open using the softkey.

Open using the softkey.

Activate with the softkey Block dialing.

Deactivate with the softkey Block dialing.

Save the setting.
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e
Service/Settings (o ]
User settings ) D

if needed £

Configuration =) D
Microsoft® Exchange ©) o ]
Server @ D
¢ EXACSY.com Y o
HH
Ly
User name @

¢ omail@example.com ‘\JO
[ 1 1]

L
Password @ (o ]
123 *xEEEXREXER @ O
H
L

Folder (optional) @) (o ]

.
ac Qutput Y

To use your Exchange account in conversations you must enter the server ad-
dress and your access details.

You can also configure this setting via the Web interface > page 213.

Press the Main Menu key, if needed
Open using the softkey

Open using the softkey.

Enter and confirm the User password.

Open using the softkey.

Open using the softkey.

Open using the softkey.

The input field is displayed.

Enter the URL for the Exchange server and conclude your input with the softkey.
Open using the softkey.

The input field is displayed.

Enter your e-mail address used for Exchange and conclude your input with the
softkey.

Open using the softkey.

The input field is displayed.

Enter your password used for Exchange and conclude your input with the soft-
key.

Open using the softkey.

The input field is displayed.

Enter the folder with the destination data and conclude your input with the soft-
key.

Save the configuration.
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Service/Settings (o ]
User settings ) D
if needed E{"ﬁ
U

Network information @ O

This information overview in the Benutzer - Einstellungen area of the Service/
Settings menu provides you with information about the IP address or name of
the phone and the HTML address of the web interface. It also provides real-time
data about the network activity of the phone.

Press the Main Menu key, if needed.

Open using the softkey

Open using the softkey.

Enter and confirm the User password.

Select the "Network information" menu.

Open using the softkey.

You can browse the following overview:

Scroll

Scroll

Thu, 18 Jun 2020 4415118302911

Network information

DNS name 498972312117
https:/ /498972312117

192.168.1.3

IPud addrass

Thu, 18 Jun 2020 4415118302911

Network information

FCRX

LAN autonegotiated

LAN information

100 Mbps full duplex, Gigabit e...

PPC autonagotiated Yes
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Thu, 18 Jun 2020 4415118302911

Network information

PCTX

LAN autonegotiated Yes

LAN information 100 Mbps full duplex, Gigabit e..

PC autonegotiated Yes

PC information Link down

V) Scroll

DNS name: Name or number of telephone.

URL: HTTP address of the web interface. This address is specified in the ad-
dress line of the Internet browser and is used to call up the web interface of the
phone in the browser.

IPv4 address: Display of the IP address or name that was assigned to the
phone in the network.

LAN-RX/PC-RX: The network or PC interface data packets received are illus-
trated dynamically in graphical form.

LAN-TX/PC-TX: The network or PC interface data packets sent are illustrated
dynamically in graphical form.

LAN autonegotiation/PC autonegotiation [Yes)|No]: Displays whether the
data transfer rate network or PC interface is set to automatic (Yes) or manual
(No).

LAN information/PC information: [10]100|1000] Mbit/s: Data transfer rate of
the network or PC interface. If an interface is not in use, Link down is displayed.
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All personal settings changed via the telephone menu or the web interface can
be reset to factory settings.

Some images for the screensaver will be deleted or deleted defaultimages
will be restored.

Some ringer files will be deleted or deleted default ringer files will be re-
stored.

Similarly, all of your personal information, and most importantly your con-
versation list with contacts, will also be deleted.

Important: All listed data is reset without a warning tone.

e Press the Main Menu key, if needed.

Service/Settings o ) Open using the softkey
User settings ©) o ) Open using the softkey.
if needed EEH‘% Enter and confirm the User password.
v Select the "Reset" menu.
Reset ) o) Open using the softkey.

Reset all user data @) [0 ) Perform the reset immediately with the softkey. The user data is reset to factory
settings.



213

Web interface

You can configure a number of settings for your phone via the web interface. Communication oc-
curs via a secure HTTPS connection. Access to the web interface must be activated by your ad-
ministrator.

For more information on the IP address, the web interface address, and how to connect the
telephone to the network, refer to the section entitled "Network information" > page 210.

To launch the interface, open a web browser and enter the following:
https://[IP address of the phone]

[IP address of the phone] is the IP address of your phone.

or

https://[[Name of the phone]

[Name of the phone] that was assigned by the administrator.

You might receive a certificate notification from the browser. Follow the instructions to down-
load the certificate.

You will be prompted to configure a user password the first time you call up the web interface
- page 198. You must log in with this password in future every time you want to open the
User pages.

This area provides you with the information about EULA (End User License Agreement) and Open
Source licenses. For further information, consult your administrator or refer to the administration
manual.

This area lets you configure settings for administering your phone and the network environment.
Access to the Administrator pages is protected by the admin password. For further information,
consult your administrator or refer to the administration manual.
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All entries under the user menu on the web interface can also be found under the user menu on
the telephone > page 73.

You will be prompted to configure a user password the first time you call up the web interface
- page 198. You must log in with this password in future every time you want to open the
User pages.

+ Click a menu heading to display the individual menu entries. Click the menu heading again to
close the menu.

+ Click a menu entry to open the corresponding website.

» Make the desired changes.

+ Click the corresponding button to save or discard your changes.

* "Login": Log in to the phone after you have entered the user password
+ "Save": Applying changes

» "Reset": Reset original values

» "Update": Update the values

* "Log out": Log out from the phone

User Login

Password = > page 198

— Current password
— New password
— Confirm password
Ringer
— Local ringers
— Call type & > page 206
— Internal call
— Ringer sound
— Pattern melody
— Pattern sequence
— External
— Ringer sound
— Pattern melody
— Pattern sequence
— Buzz
— Ringer sound
— Pattern melody
— Pattern sequence
— Rollover
— Ringer sound
— Pattern melody
— Pattern sequence
— Single alert
— Ringer sound
— Pattern melody
— Pattern sequence
— Multiple alert
— Ringer sound
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— Pattern melody

— Pattern sequence
— Special 1

— Ringer sound

— Pattern melody

— Pattern sequence
— Special 2

— Ringer sound

— Pattern melody

— Pattern sequence
— Special 3

— Ringer sound

— Pattern melody

— Pattern sequence
— Attention

— Ringer sound

— Pattern melody

— Pattern sequence
— Unspecified

— Ringer sound

— Pattern melody

— Pattern sequence
— US DSN-Precedence

— Ringer sound

— Pattern melody

— Pattern sequence
— US DSN-Routine

— Ringer sound

— Pattern melody

— Pattern sequence
— Emergency

— Ringer sound

— Pattern melody

— Pattern sequence

— Ringer mode (727 > page 206)
— OpenScape
— Local ringer

Audio

— Audio settings
— Ringer - page 86
— Pattern melody
— Pattern sequence
— Room character - page 85
— Headset socket > page 87

Configuration

— Outgoing calls
— Autodial delay (seconds)
— Block dialling

— Forwarding - page 109
— All calls
— Favourites / recently used
— Direct destination
— Busy
— Favourites / recently used
— Direct destination
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— No reply
— Favourites / recently used
— Direct destination
— Fixed forwarding allowed
— Favourites / recently used
— Direct destination
— Forward external calls allowed
— Favourites / recently used
— Direct destination
— Forward internal calls allowed
— Favourites / recently used
— Direct destination
— Forward busy/no answer calls allowed
— Favourites / recently used
— Direct destination
— Connected calls &y
— Insecure call alert
— Bluetooth
— Configuration
— Active
— Bluetooth addres
— Phone name
— Keyboard
— Beacon
— Mode
— URI
- UuID
— Major
— Minor
— Interval (ms)
— UC credentials
— UC user name
— UC password
— Allow UC Journal
— Microsoft® Exchange &y > page 209
— Server
— User name
— Password
— Folder to sync (optional)
— OpenScape UC
— Serve
— Username
— Password

Phone

— Display -> page 74
— Brightness
— Key module contrast
— Key module brightness
— KM module text level
— DSS/Keyset indication

— Inactivity
— Screen type
— Idle time (mins)
— Slide time (secs)

— Energy saving > page 75
— Activate after



217

Web interface

— Backlight dim
— Backlight off
File transfer ;5 > page 79

— Slideshow images
— Ringtones
— Contacts transfer

Diagnostic information
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Fixing problems

Incorrect input

No authorization

Currently not possible

Phone number invalid

Key memory is full

Conflict on another level

Number is not correct.

Enter correct number.

Locked function attempted.

Apply for authorization to execute function from manager.

Dialing a non-existent number. Phone you are trying to reach is not in use.

Enter correct number. Call again later.

Own number entered.

Enter correct number.

External phone number memory space in system currently full.

Try again later.

If "Delete other level" shows in menu:
You have tried to save a function or internal phone number with LED-display us-
ing a key on an already occupied level (e.g. an external phone number).
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Confirm "Delete other level" to save the phone number/function.

If "Clear LED support" shows in menu:
You have tried to save a number without LED-display or an external number us-
ing a key that already has an internal number with LED-display.

Confirm "Clear LED support" to save the call number. The existing internal num-
ber remains on the other level without LED-display.

Check if the key is stuck.

Check if your phone is on silent (the ringer off icon appears on the status bar
- page 30). If so, activate the ringer again.

Contact your administrator if a fault persists for more than 5 minutes, for exam-
ple. Pass on the message displayed in the red field, if appropriate, as shown in
the next example. Problems that cannot be corrected should be referred to Cus-
tomer Service.

Wed, 01 Jul 2020 +4415118302911

Conversations

08:44

Service/ Settin..
Wednesday, 01 Jul 2020

(@ Telephony is down (LP1)

Contact your administrator if a fault persists for more than 5 minutes, for exam-
ple.
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Key terms

A
Accept arranged call 168
Accepting a call
with line keys 150
Administration 73
Announcement 74
Applications
Opening the context menu 36
Selecting an entry 36
Applications menu 73
Assign free keys 92
Assigning function keys
Function 92
Audio controls 21
B
Background lighting 75
Beacon 145
Bluetooth 121
NFC 121
C
Call
Door terminal 190
Forwarding 109
holding 115
Incoming 100
transfer 116
Call encrypted 203
Call forwarding 109
Call not encrypted 203, 204
Call transfer to the manager 164
Call waiting
accept 117
Callback 112
Calling departments 104
CE marking 3
Central speed dial numbers 89
Change password 198
Changing the user password 198
Connection options 19
Consult 116
Contact, deleting 52, 53
Context-dependent displays 33
Conversation
Accept 100
Ending 103
Parking a call 114
Retrieving a parked call 114

Conversations 37
search, 45
D
Data privacy 171
Deactivating the password 199
Deactivating the user password 199
Deleting a contact 52, 53
Dial plan 201
Dialing
with line keys 153
with redialing 106
Dialpad 24
Direct station selection (DSS) keys
Answering a call 101
Call waiting 154
Display icons
Connection status 58
Do not disturb 196
Door terminal 190
DTMF dial tone (Tone dialing) 118
E
Eddystone Beacon 145
Emergency call 201
Emergency number 201
Entry protection 160
Exchange 209
Exclusive parking 155
External code 104
F
Fax messages 158
Fixed Function keys 21
Forwarding 109
For another connection 180
For Fax or PC 181
Forwarding calls
for lines 151
Function keys
Display function 66
G
General information 11
Graphic display 27
Icons for connection status 58
H
Holding 115, 155
House call system 175
I
Icons
Connection status 58
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ID entered for other phone 169
Identifying the line 159
Insecure call alert 208
Intercom system 175
K
Key modules 20
Keys
assign 92
program 92
L
LED displays 66
Line keys 148
Level 70
Line key 66
Line keys 147
Accepting a call 150
Allowing/blocking entry 160
dialing with 153
Phoning with more than one
participant 159
Three-party conference 160
Line usage 148
M
Making calls 104
Making external calls 104
Menu "Users" 214
Messenger call 166
Microphone 103
Missed calls 107
Mobility 171
Mobility variants 171
N
NFC 121
O
One Number Service
Mailbox (MWI) 158
Open listening 113
OpenScape Desk Phone CP600
Provides hands-free listening 113
OpenScape Key Module 600 20
Operating steps
programming a key 93
Operation notes 3
P
Parameters 69
Park (call) 114
Parking 155
Phone

Set-up 74
Phone programming 74
Phone Settings 74
Picking up a call
(Team) 101
post-dialing
Tone dialing DTMF 118
Presence 28
Primary line 147
Private 196
Private line 148
Procedure
programming a key 93
Program free keys 92
Programmable keys 26, 59, 66
Programming free keys 92
Provides hands-free listening 100
R
Redial 106
Representative (secretarial office) 166
Ringer off 84
S
Safety notes 3
Save appointments 167
Second call (manager) 165
Second phone (manager) 165
Secondary line 147, 210
Secure Call 203
Call encrypted 203
Call not encrypted 203
Connection status 204
Status query 203
Tips 204
Secure connection 203
Security 196
Service menu 73
Setting headset port 87
Shared line 148
softkey 33
Softkeys 21
Speaker call 74, 176
Speakerphone mode
Function 100, 113
Tips 100
Speed dial
Central 89
Switches 68
System-wide voice calling 176
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Key terms

T
Telephony interface
SingleLine 55
Three-party conference 160
Toggle/connect 116
Tone dialing 118
Transfer (call) 116
U
Unsecure connection 203
User interface 17
User menu 214
User support 16
Using a mini switch 20
Using network ports more efficiently 20
Using secure calls 203
Call encrypted 203
Call not encrypted 203
Connection status 204
Status query 203
Tips 204
A%
Variable call forwarding 109
Voicemail 158
W
Web interface 213
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